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NEW SUBJECTS IN ELECTRICITY DELIVERY
Nové subjekty v dodavke elektrickej energie

Alena BASOVA

Abstract

Through the adoption of the third energy liberaliaa package in 2009, we can talk about creating meatities in the
supply of electricity. Progressive liberalizatioh the energy sector closely separated not onhhénlégal framework,
but in practice the former vertically integrated eegy companies to new entrants that are still rated: the
transmission and distribution of electricity, batproduction and supply conditions are createdeotry of new firms, in
order to reduce the price of electricity, the opjpmity to choose their supplier if the consumenas satisfied with its
portfolio of services. Principles and objectives thie energy sector until 2020 are based on stiatefpr Europe 2020
and further elaborated in the Communication "Ene2§20: A strategy for competitive, sustainable aadure energy".
A priority of energy include: efficient use of egyersources in the EU, the completion of a pan-Eeaopintegrated
energy market by 2015.

Key words

3-rd energy package, delivery electricity, eledtyisector, new companies, EU.

Abstrakt

Prostrednictvom prijatia tretieho liberalizaého energetického bakia v roku 2009, méZeme hovawi podmienkach pri
vytvarani novych subjektov v dodavke elektrickejgie vobec. Postupujica liberalizacia energetickéektora tUzko
oddelila nielen v pravhom ramci, ale aj v praxi blgsvertikalne integrované energetické sgalusti na nové subjekty,
ktoré su stéle regulované, pretoZze su prirodzemioropolmi : prenos a rozvod elektrickej energie, \a vyrobe a
dodavke su vytvorené podmienky pre vstup novyéamfi,teda pre vznik konkur@mého prostredia, s clem znizi
cenu elektriny, mozndsi vybra svojho dodavateelektrickej energie, ak spotrehiteie je spokojny s portféliom jeho
sluzieb.Principy a ciele pre obksnergetiky do roku 2020 vychadzaju strategiestésgia Eurépa 2020 a su
podrobnejSie rozpracované v oznameni ,Energia 203@atégia pre konkurencieschopnu, udrfafea bezpénu
energetiku“. Medzi zakladné priority energetiky neat efektivne vyuZivaenergetické zdroje v EU, dobuddva
celoeurdpsky integrovany trh s energiou do r2@L5.

Kruéoveé slovi
treti liberalizacny baliek, nové subjekty v dodavke elektrickej energigy ekektriny

JEL Classification: D 04, D 42, D 43.

Introduction for use in the form as we know it today. The phaisic
phenomena of that time electricity became one ef th
major global commodities. The demand of this
commodity is huge and increases and it could be the
reason why the price of electricity still risingrgt of
January 2005 under the Act 656/2004 Coll. About

More than 2 500 years ago a Greek scholar
Thales of Miletus held simple experiment showing
things of what we can call electricity and magnatis
In his time he couldn’t have guessed what was . . . "
important phenomenon concerning his experiments. A energetics - was Ilberallz_ed elec_tr_|C|ty market for
few years later the Italian physicist Alessandrdt&/o companies and other busmgss ehtltlgs.
built first electrical cell. Already at that timebecame From of 1 July 2007 liberalization occurred for
clear that electricity can be used for more prattic household_s: which also be_came eligible customers on
purposes such as only essays. In 1883, Americanthe electricity market, which means that they can
inventor Serbian origin Nika Tesla constructedtfirs Choose of his supplier of electricity.
alternating current motor. We can be thankfultfos
ingenious invention of alternating current eledtyic
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1. The liberalization of the energy market

To reach the main topic of the article | used book
resources, journals, internet resources as wethas
legal framework for this specific area.

| used method of observation,
synthesis and analysis.

| also use a variety of image processing using
tables and graphs, which have been prepared
according to the method of selected data. Next
methods of evaluation, induction, deduction and
comparison of results so | can formulate the
conclusions.

Following the adoption of the third energy
liberalization package in 2009 was gradually chaggi
electricity market, because the ongoing liberalwat
gave rise to the competitive environment in the
production and supply of electricity, too. Amongeth
main priorities of Europe politics include a 20%

comparison,

reductions, higher standards of service and inerkas
competitiveness.  Prerequisite for the smooth
functioning of the market is an accurate assessofent
its rules. This is to ensure government regulahion
317/2007 Coll. The rules for the electricity markst
well as the following documents Directive of the
European Parliament and the European Council
2009/72/EC concerning common rules for the internal
market in electricity. The main aim of this docurnen
is to protect energy consumers and to ensure the
smooth and uninterrupted supply electricity was
introduced specific institute — supplier of lastos.
The second priority is to address the problems
associated with the uncertainty of security of gper
supply in Europe. A major challenge in the fieldodf
supply is the fact that after 2014 could be théskirof
supply of Russian oil pipeline through the Druzhba
pipeline. (Duleba, 2010 p.7)

With the application mentined document create
the possibility of ensuring equality of conditioasd

reduction of greenhouse gas emissions, 20% share ofreduce dominance of vertically integrated monogolie

renewable energy in final energy consumption and
achieve 20% energy savings for future consumption
by 2020. (ferrereWaldner, B.: 2008p.10)

To achieve a fully functioning European energy
market, the Commission recommended:

The effective separation of supply and
production activities from network operations,

- Enhanced powers and independence of national
energy regulators,

- Measures to improve the functioning of the
market,

- Cooperation between member states in order to
enhance security of supply,

- Independent mechanisms for cooperation and
decision of the national regulatory authorities,

- The creation of an EU Agency for the
Cooperation of Energy Regulators,

- Effective cooperation between the transmission
and the distribution system.

“The world economy is an expression of
international economic relations late 20th centumg
early 21st century, national economies of the world
which are largely market based on capital relations
where the operative form of competition represent
imperfect competitors, whose main form of
expression became transnational companies, the
process of international integration and process of
globalization ". (Cihelkova, p.273)

The application of these measures to the

legislation framework of the member states brings
advantages in terms of efficiency gains, price

The basic principles of liberalization of the etemty
market resulting from the adoption of the 3-rd
liberalization package are:

- The right of customers to choose their electricit
supplier,

- Non-discriminatory access to networks,
Market environment in the unregulated
activities - production and supply of electricity.

2. Supplier of last resort

Supplier of last resort is the holder of license fo
the electricity supply which gave the Regulatory
Office for Network Industries (URSO below), that
means the supplies electricity to final customefrs o
electricity. ,Universal service" is right for theigply
of electricity of a specified quality at reasonable
easily and clearly defined, comparable, transparent
and non-discriminatory prices. Universal servicesmu
be carried out in a transparent and non-discrironyat
manner and shall not impede the opening of the
market“. URSO announced in accordance with the
Energy Act compilation of end-users prices of
electricity that means the cheapecst price of gnisrg
in the Poland the most expensive price of energy is
Germany. The suppliers of the last resort in Slovak
Republic are ZSE Energia, as Stredoslovenska energy
as and VSE,a.s. The following table is a summary of
the study by URSO on the model of electric energy
2400kWh household.
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Chart 1: Comparison of electricity prices in seted EU countries

COUNTRY £ fyear (consumption 2400 kWh) || SUPPLIER
PoLanD | 207,62 . Vattenfall
HuNGARY l 428 .40 . E.ON Hungaria
ITALY | 43088 [Enel
SLOVAKIA | 45245 . SSE
CZECH REPUBLIC 494 04 Bohemia Energy
AUSTRIA . 54136 | MyElectric
GERMAMNY . 634,44 | RWE - LEW Lechwerke

Source: own processing by: www.elektrickaenergia.sk

The application of the new regulations to the generally includes one year contracts. For thetdbom
legislation of the Member States brings advantdges the market is based on monthly, weekly or daily
terms of efficiency gains, price reductions, higher contract, but the price for the purchase of salehaf
standards of service and increased competitiveness.market is significantly different from the prices fong-
Member State subsequently have an obligation tonmf term market, that means it is more expensive and it
the Commission on adopting measures to comply with reflecting in the last prices for end consumers
universal service obligations and public service (according:http://eur-lex.europa.eu).

obligations, including consumer and environmental At present, the European Commission stated that
protection and their impact on _the natlona_ll as vasl| ,despite the progress made since 2000" have faded
international economic competition. According fithe reverse the negative trends which lead to increased
electricity market can be divided into two basictgato dependence on foreign sources of energy.

long-term and short-term markets. Long-term market

Graph 1. The current energy mix

Biomass  Other . Biomass  Other .
4.2k r?iﬁz ® (o Nuclear = rESE”a . Coal
| 18.2% heat 2%

Nuclear %%
heat ——— =

Natural

0
14 4% . Natural
36.8% oil 1%
' 18%
Source: www.mhsr.sk
3. The energy market in the European Union 1. Manage demand energy (householders, wholesale
customers — branches of industry and transport,

etc.).

Diversification of energy sources, which will
include more efficient use of nuclear energy, which
is relatively cheap but stable energy source and is
free of CO2 emissions.

Given the current no becoming better situation in
the European energy in present time, the European
Commission proposed to adopt the following measures
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3. Search the cleaner technologies of production

On the graph below is shown global scenario of

electricity from coal, which the EU has enough energy consumption, which is reflecting higher gsirf

resources and together with it EU have to uses renewable energy and energy-saving measures,

as

greater energy of renewable energy sources and reflecting the final documents of the Lisbon Cogafese.

biofuels.

With increasing energy dependence is expected
until 2020 70% dependence on gas imports an®Qéb
dependency on oil imports, and imports of elediriare
lost if the proposed measure@lonaizer, Svobodova,
2008. p. 99-104)

This analyzes can be expected in the long termntiie

major role in satisfying the consumption of "elazty"

where we can rely on a greater use of nuclear fuel,

natural gas and renewable energy.

Graph 2. Framework scenario of energy consungpti
2 000
Status Quo
1 500

1 000

Elfyear

Savines through
increased
efficiency

N

4

¥

Renewable Energy

— 1 N
Foszil and nuclear fuels
X
2000 2050 2100 roky

Source: International Energy Agency, Key World Eye$tatistics, 2005 Edition

A single European energy policy is based on
three basic assumptions:

1. Independent regulation - requires an independen
regulator in the competitive market,

Liberalization in the production and supply,

Supranational integration of markets, so as to
ensure a controlled, non-discriminatory and
transparent network access for third parties.

According the experts, in the next decades, the
main part of investment resources will go to
production of the electricity and fewer sourced wd
on diversification new sources of oil and naturas.g
Between sources and air pollutants by Kustrova
(2005) we can include combustion processes in
power, heat and hot water, electricity generation,
including stable furnaces, production processes in
industry. (Kustrova, 2005. p. 74).

The liberalization measures were necessary to
ensure:
Tariffs published and regulated in the transiis,
distribution and access to storage,
» Obligation of providing an independent regutgto
body,

Improve service standards - and the introdactib
the institute of universal service and customer
protection (as mentioned in the previous part of
this paper),

* Congestion management through  market
mechanisms.
The European Commission by the

implementation of market liberalization insist on
rigorous "unbundling“- the legal and functional
unbundling - separation of production and supply
from transmission and distribution system.

In practice, this means that Member States have
to ensure that the same company cannot exercise
control over a supply undertaking and also had
interests in a transmission or transmission systéra.
present proposal requires the effective unbundbihg
transmission and transmission networks from supply
and production activities not only at national lelvet
throughout the EU.

This requirement applies to companies across the
EU, as well as companies outside the EU, thus tkere
a controlled access to the third-party companiég T
main aim of this proposal is to promote competition

10
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the European energy markets and to ensure thediscourages investment in these sectors, thereby

competitiveness of the European energy market.
4. The electricity market in Slovakia

The main goal of the liberalization of the
electricity market in Slovakia was to ensure eéiti
handling of limited resources. In liberalizatioreegy
sector Regulatory Authority (in Slovakia- URSO) has
to review several aims: of particular costs and
reasonable profit. It may happen that if the regula
does not have a strong position and independetsce, i
activity is more or less formal. On the opposite
liberalized market created the new competitors iand
will ensure effective management of the various
competitors, which ultimately will lead to lower
electricity prices.

For providing of public services Rothbart said:
"The regulation of public services and other indust

destroying the efforts of consumer best meet their
needs. Leads to issue distortion of resource dltota
in a market economy. “(Rothbart, 1977 p. 75-76).

Demsetz provides several arguments against
duplication and distribution system: three diffdren
power pylons supplying power to the same cityslt i
even possible, and when it would be possible fehsu
a situation existed, if this does not prevent ttaes
(Demetz,1989.p.91)

Electricity is a product which is the main subject
of trade between buyer and supplier in the eldttric
market. The price of electricity as a commodity
account for approximately 47% of the total price
which customer pays for electricity supply.

In terms of comparison the prices it is necessary
to know the structure of the final electricity mjgaid
by the final consumer.

Graph 3:  What pays the ultimate purchaser of @lécity in electricity bills

Tarifa for system System Services

operation
10 .au-.\
Distribution

losses
B.0%

Distribution of
electricity.
including ————

transmission

28, 2%

Composition of electricity prices

Lewy ta fund a naticnal
nuclear waste 2 1%

8.3% "x\_\ /

Price for electricity
supply

o A0 0%

Source: Own processing based on data from www.Hh2R1

The electricity is very important product and like

In connection with distribution in the final price

another commodity among producers and suppliers onthe consumers pay the following items:

the energy market. The price of electricity as a
commodity creates approximately 47% of the whole
price, which the consumer pays for delivery of
electricity.

The price for services associated with delivery
electricity to electricity distribution by transrsien
system and distribution companies, .this part afepr
creates more than half of the total price for eleity
supply. This part of the price cannot be changing b

suppliers, and each supplier is accounting the same

1. Payment for electricity transmission and
distribution - Payment for the service, which is
associated with the construction and operation of
networks (power lines), which is secured by
means of ,transport " electricity to the point of
delivery,

2. Payment for losses in distribution,

3. Payment for operating system - includes a wvariet
of costs. Subsidies for miners,

amount, so this part of price doesnt change by 4. Payment system services - to cover the costs

changing supplier. These parts of the pricesnal fi

for distribution companies and they are approved by

the Office for Network Industries.

associated with managing and ensuring the safety
and reliability of the transmission system as a
whole,

11
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5. Payments to the National Nuclear Fund - for the electricity in the next five years, will affect pa of
covering the costs of decommissioning old coal, by the price of fossil fuels and the enviremtal
nuclear power units and costs for spent nuclear policy of European Union, which will gradually
fuel. growth. Participants in the liberalized electricity

Part of the final price for the supply of electyci mar!<e_t (refe_rred in'go the next fig_u_re) are consder
is a tax on consumption of electricity, shall berteo ~ Participants in the internal electricity market. ie
by electricity consumers, but applies only to beginning of each electricity producer, which gives
companies; households are expect from this tax. the energy produced TSO.
Tokarova shows, that product of electricity canbet The power so produced passes through the
storable product, hence the need to provide cézgchl transmission and distribution system operatorsckvhi
management of the reserve (eg. energy). (Tokarov4,it then sold to the supplier, who paid the final
1999 p. 28-33) consumer, for whom the electricity is produced.

According to study by the European Federation
of electricity, traders believe that the price of

Figure 1. The participants of the electricity marke

Source: According to website/ychodoslovenska distrildnd, a.s., Liberalizacia trhu s elektrinou.

The aim of the liberalization of European energy and their supplier is expected that this would l&ad
markets is to increase competition so that each greater efficiency of services provided.
consumer could choose between electricity providers

Figure 2: Purchase and supply of electricity

Poarer e ol
pranT e oz T

an wumpiion

WG of Households
El=cinical .
disiribution ™ = L,
i shation
b Endrapranaurs

) =) < e—

-
(_"ﬁ—) Wychodoslovenski
EFE - DI TRIBUCIA distribuéna, a.s.

.. e R ——

A

Purchasing and supply of electricity

Source: according website: www.elekrickaenergia.sk
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Slovak electricity market in recent years, offers a
possibility to use the alternative power companye T
word "alternative" electricity supply is only uséal
distinguish it from conventional electricity supgi,
which are ZSE,a.s. in the West Region of Slovakia,
SSE, a.s. (Stredoslovenska  energy) in central
Slovakia and VSE,a.s. in the Eastern Region.

G. Mankiw characterized monopolies sellers with
monopoly power, i.e. dominant sellers who are gyin
to gain dominance and market power. (Mankiw,
Taylor, 2011 p. 310).

According to M. Ayera aR. A. Collinga

2011 to 130 014 in 2012. The slightly lower intépsi
recorded growth of non-household customers, of
which 11 304 in 2011 rose to 13 864 customers in
2012. Even these figures demonstrate that the Klova
electricity consumers are gradually accepted with t
new rules liberalizing of the energy market.

Starting next year, the supplier of last resort can
become some energy delivery entity that has the val
license from URSO. Howeveit has to meet the
conditions provided from by law No. 251/2012 Coll.
About energetics. An applicant wishing to partitgpa
in the selection of the supplier of last resort tmus

monopoly iS Characterized by a decreasing demand deliver a Wl’itten requeSt to the Ofﬁce in a Sealed

curve resulting in a change of status from pri¢eta
to price maker, thus becomes the creator of mowgopol
price, because average total cost is reducedthéth
increase of production“.(Ayera, Collinge, 2004
p.461).

Alternative  electricity  providers  provide
"alternative"” to conventional electricity provider.
Electricity which is supplied to the power net is
completely the same as if taken from traditional
suppliers of “electricity”. The whole service dedry
of electricity is only administrative work, whicts i
accounting to the customer by Distribution Company.

Also, exposure to strong competition of
suppliers reduces costs for end consumers, whigé ha
a lot of possibilities to choose the mentioned
suppliers. Regulatory Office of Network Industries
published the information in which is showing, ttha
changings in Slovakia’s customers change their
supplier mainly according electricity price and
quality of services (counselling, personal attenand
individual offer, contract terms, comprehensive
services associated with electricity delivery ,.)etc
Last year in Slovakia were totally 407 subjectet
electricity supply, with have a valid license to do
business in the electricity sector. From the presio
period has increased the number of suppliers of
electricity only 15 new suppliers. The gradual aase
electricity suppliers cause that we cannot diviten
on traditional and alternative, but rather on tlteand
new or large and small

But, in the Slovak electricity market are still the
most significant share three most important supglie
ZSE,a.s. , Stredoslovenska Energy,a.s. and VSE ,a
Their share of supply in the total consumption of
electricity in Slovakia last year was 47,18 %, lto
13,580 GWh, of which 4,630 GWh was the
consumption of household electricity consumers.
Significantly increased the number of electricity
consumers - the householders, who take elegtricit
from so-called alternative suppliers from 58 124 in

envelope by 15th September this year to 16.00 hours
New chapters on the Slovak energy market are
standards of safety and reliability, quality of\see
and supply. The decrees of price regulation of
electricity by 2016 will be achieved by the codfiut

of quality standards. From 1. 1. 2013 are introduce
compensatory payments in the event that the supplie
is not able to provide their services in the legél
standards.

Conclusion

At present, the financial crisis turned into a
global economic crisis, various groupings of States
and the EU are trying to take measures that would
.Kick-start ,their economic growth. In this context
the smooth and safe supply of energy resourcd®ein t
required quality, quantity and in required time
important condition to ensure this ambitious goal.
Given the structure of the energy sector, in whiah
ongoing liberalization allows the entry of new
businesses in the production and supply of eletgtric
natural gas, the supply of drinking water and dige
water used as a heat supply for households, is an
important resource for the recovery of national
economies. The aim of the ongoing liberalization
process in the energy sector is to shift the energy
market by vertically integrated monopoly to a
competitive environment in those parts which are no
a natural monopoly and where the creation of a
competitive environment creates scope for reduced
prices above goods and services, the choice of thei
supplier or his change if the consumer or houseisold
not satisfied with the level of provided servidéhe
aim of liberalizing the energy sector is to move th
energy market, which has been in thrall to local,
regional, or national monopolies to the aim of tirgp
a competitive environment than in other sectors of
national economies.
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SUMMARY

Nové subjekty v dodavke elektrickej energie

Alena BASOVA

Rozsiahla legislativna Uprava vyplyvajuca z prjaB. liberalizaného energetického belta, si vyZiadala
vypracovanie nového zakona o energetike, ktory ghierke zakonov uverejneny ako zakar251/2012 Z. z.
Zakon o energetike a o zmene a doplneni niektorggionov. Tento zdkon vyrazne pésije prava odberafev
elektriny a plynu. V nadvaznosti na prijaté opteemiroku 2009 sa vytvara Agentdra pre spolupragulaénych
organov v oblasti energetiky (ACER). Tato Agentpeanaha zabezpeva’, aby jednotny eurépsky trh s plynom a
elektrickou energiou fungoval plynule. Unbundlingddelenie vyroby a dodavky elektriny od prenosmistavy
bude realizované prostrednictvom modelu oddeletaatnictva. Zakon vyrazne pasiie prava odberafev
elektriny a plynu a kladie déraz na ochranu tzenid’nych odberatéov. Tato osobitnd ochrana sa’&huje na
odberatéov, pre ktorych je dodavka elektriny otdzkou piieZitZavedenim pojmu ,zranitey odberatl'sa
reflektuje na vazny socialny problém, ktorym jeemgetickd chudoba. Zakon ustanovuje napriklad m&Zzno
zment’ dodavatéa elektrickej energie a plynu v priebehu troch tyghda bez poplatkov, pravo spotrelidedosté
konené vyltovanie do Siestich ty#dv po zmene dodavat pravo na informacie o spotrelfigkych pravach
uvedené na faktirach a webovych sidlach energeticggdnikov a pod. Zakon o energetike a 0 zmenapindni
niektorych zakonov (v znegi 391/2012 Z. z.) nadobudotiinog’ dia 1. septembra 2012 okrein |, § 37 ods. 4

pism. ¢) a ods. 6 pism. j) az I), ktoré nadobudaijdnog’ 1. januara 2014.

V stasnej dobe, k& finantnd kriza prerastla na globalu ekonomickl krizunebzoskupenia Statov — ako aj
EU sa snazia prijaopatrenia, ktoré by "nastartovali" ich ekonomiatagt. V tejto stvislosti, hladké a bezpé
dodavky energetickych zdrojov v poZadovanej kvalitannoZstve acase su délezitym predpokladom na
zabezpeéenie tohto ambiciézneho ¢ VzHadom na Struktdru odvetvia energetiky, v ktorombjreajuca
liberalizacia umoiuje vstup novych podnikov v oblasti vyroby a dodawtektriny , zemného plynu , dodavky
pitnej vody a odvadzanie pouzitej vody, ako aj ddgaepla pre domacnosti, su dblezitym zdrojom @baovu
narodnych ekonomik. diem prebiehajuceho procesu liberalizacie v odveteirgetiky je posun trhu s energiou z
vertikalne integrovaného monopolu na konkdren prostredie v tychiastiach, ktoré nie su prirodzenym
monopolom a kde vytvorenie konkutg@ho prostredia vytvara priestor pre znizenie cieedeného tovaru a
sluzby, moznadvorby svojho dodavata alebo jeho zmeny, ak spotrebitedtane domacnosti nie je spokojny s
aroviou poskytovanych sluzieb. Cmm liberalizacie energetiky je posuntrth s energiou, ktory bol v podiiu
miestnych, regionalnych alebo narodnych monopolaieku, ktorym je vytvor® konkuregné prostredie, ako v

inych sektoroch narodnej ekonomiky.

JEL Classification: D 04, D 42, D 43.
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THE ROLE OF TOURISM IN YOUTH EMPLOYMENT

Uloha cestovného ruchu v zamestnavani mladeze

Tamara KOBLIANIDZE, Maia MELADZE

Abstract

The economic and social costs of unemployment;tknng unemployment, discouragement and widespreaajlality
jobs for young people continue to rise and undeengnonomies’ growth potential. Among European amivhere
this problem is particularly severe, some youngpbeare currently neither employed nor in educatioriraining. The
trends are reflected in Georgia. After the 200&ficial crisis unemployment is rising sharply. Yostegs in Georgia
considered as one of the most unprotected socialgy on the labor market but in spite of the adtyaif the topic, the
less attention is paid to it in scientific reseagshin media and in debates. So, tourism and redsipiy industry gives a
great opportunity of employment to the youth, whpemple do not have enough professional expericar

competitiveness but are creative and enthusiastic.

Key words

Youth, employment, tourism, hospitality, Georgadolur, financial crisis.

JEL Classification: J 22, J 45, J 62.

Introduction

The article is about the most important social-
economical problem - youth employment. High level
of unemployment is the serious concerns all over th
world, because it poses major threats to the mankin
(terrorism, drug addiction, nihilism, demographic
problems). The issue is the most problematic in
developing and young independent countries. The
article is based on the statistical data of ILO,
UNWTO, WTTC and GEOSTAT, the method used is
data grouping, analytic and synthetic methods aed t
opinion survey method.

1. Youth employment trends

The prolonged jobs crisis also forces the current
generation of youth to be less selective aboutype
of job they are prepared to accept, a tendencywhat
already evident before the crisis. Increasing nusibe
of youth are now turning to available part-timegaiy
find themselves stuck in temporary employment.

Secure jobs, which were once the norm for

In developing economies where labour market
institutions, including social protection, are weak
large numbers of young people continue to face a
future of irregular employment and informality.
Young workers often receive below average wages
and are engaged in work for which they are either
overqualified or under qualified. As much as two-
thirds of the young population is underutilized in
some developing economies, meaning they are
unemployed, in irregular employment, most likely in
the informal sector, or neither in the labour forme
in education or training. At the same time, informa
employment among young people remains pervasive
and transitions to decent work are slow and difficu

The economic and social costs of unemployment,
long-term  unemployment, discouragement and
widespread low-quality jobs for young people
continue to rise and undermine economies’ growth
potential.

In developing regions where 90 per cent of global
youth lives, stable, quality employment is espégial
lacking. Young people remain particularly stricken
the crisis. Currently, some 73.8 million young pleop
are unemployed globally and the slowdown in

previous generations — at least in the advanced €conomic activity is likely to push another half
economies — have become less easily accessible formillion into unemployment by 2014. The youth

today’'s youth. Developing regions face major
challenges regarding the quality of available wimnk
young people.

unemployment rate — which had already increased to
12.6 per cent in 2012 — is expected to incread 19

per cent by 2017. The crisis has dramatically
diminished the labour market prospects for young

16




SOCIALNO -EKONOMICKA REVUE [ 04-2013

people, as many experience long-term unemployment people are currently neither employed nor in
right from the start of their labour market entgy, education or training, a rate that is almost two
situation that was never observed during earlier percentage points higher than prior to the criSisch
cyclical downturns. long spells of unemployment and discouragement
Currently, some 35 per cent of all young €arly onin a person's career also damage long-term
unemployed have been out of a job for six months or Prospects, as professional and social skills eeotk
longer in advanced economies, up from 28.5 per cent valuable on-the-job experience is not built up.
in 2007. As a consequence, an increasing number of The trends are reflected in Georgia. After the
young people have become discouraged and have |eft2008 financial crisis unemployment is rising shgrpl
the labour market. However, since 2011 the unemployment rate drops,
Among European countries where this problem is Put did not reach the level of 2007 (see the taed

particularly severe, some 12.7 per cent of all youn 9raph 1).

Table 1: Employment and Unemployment in Georgia

2005 | 2006 2007 | 2008| 2009] 201d  2011] 2017
Active population

(labour force), thousand 2023.9| 2021.4 19653 1917|8 1991.8 1944.9  1959.3 29.2(
persons

Employed,  thousand 17446/ 17473 17048 16019 1656.1 1648.1 1664.2 24.07
persons

Unemployed, thousand 579 3| 2745  261.0 315]8 3356 3169 2951  305.1
persons

Unemployment  rate, 134 13.6 133 165 169 163 15.1 15.0
percentage

Source: www.geostat.ge — National Statistics Offit&eorgia

Graph 1: Unemployment rate in Georgia
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Source: www.geostat.ge — National Statistics Offit&eorgia

As for the youth, the unemployment rate is much population - young people are studying, or are too
higher (3 times) than the world and European levels young to start working.
As is typical of post-Soviet economy and mentabity
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Graph 2: Unemployment rate by age groups in Georg@l2, %
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2. The Opportunity for Youth in Tourism and
Hospitality Industry

Hotels, Catering and Tourism (HCT) is one the
fastest-growing economic sectors in countries atoun
the world. It is very labour-intensive and is a
significant source of development and employment,
especially for those with limited access to theolab
market, such as women, youth, migrant workers and
rural populations. It can significantly contribute
social and economic development and to poverty
reduction in least developed countries (LDCs).

Despite  on-going challenging  economic
conditions, global Travel & Tourism direct
contribution to GDP grew by a robust 3.2% in 2012.
This was faster than growth of the world economy as
whole (2.3%), and also faster than growth of a neimb
of broad industries including manufacturing, fing@hc
& business services and retail. Total Travel &
Tourism employment, including those working in the
industry’s supply chain and supported by the spendi
of their employees, increased by 4.0 million jobs i
2012.

Travel & Tourism generated 101,118,000 jobs
directly in 2012 (3.4% of total employment) andsthi
is forecast to grow by 1.2% in 2013 to 102,364,000.
This includes employment by hotels, travel agents,
airlines and other passenger transportation sexvite
also includes, for example, the activities of the
restaurant and leisure industries directly supplobie
tourists.

By 2023, Travel & Tourism will account for
125,288,000 jobs directly, an increase of 2.0%vy& o
the next ten years.

With regard to the supply chain in the sector, one
job in the core HCT industry indirectly generateS 1
additional jobs in the related economy. In the 2010
the sector’s global economy accounted for more than
235 million jobs, equivalent to about 8% of the i&le
number of jobs (direct and indirect), or one inrgve
12.3 jobs. Youth employment is significant in the
sector. Half of the HCT workforce is under 25.

The sector and its informal components provide a
vast number of jobs to workers with little or norfal
training: it can provide opportunities for thoseifay
social and skills disadvantages in way that is not
always offered by other industries.

However, the divergence between qualifications
and workplace reality is observable for women and
young workers. Unskilled or semi-skilled women tend
to work in the most vulnerable jobs, where they are
more likely to experience poor working conditions,
inequality of opportunity and treatment, violence,
exploitation, stress and sexual harassment. Thay al
suffer segregation in terms of access to educatnzh
training.

The International Labour Organization (ILO) and
the World Tourism Organization (UNWTO) signed a
cooperation agreement to strengthen the capacities
and activities of the two UN agencies in the field
(2007) and to increase the importance of the séator
employment creation, development and the
elimination of poverty.
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Addressing the global economic crisis and standards to improve working conditions, trainimgl a
referring to the ILO Global Jobs Pact, the ILO &imel career prospects in hotels, restaurants and similar
UNWTO issued a joint statement on Tourism and establishments, and noted that collective barggirgn
Employment in September 2009. A similar statement required to enhance job security. This convention
was signed with the IH&RA in January 2010 to stipulates that minimum standards adopted at the
undertake action programs at the pilot level irecteld national level should not exclude workers.
regions and hotel chains, and to tackle on a International traveller arrivals have been growing
cooperative basis issues like HIV/AIDS, child labou rapidly in Georgia as well. In 2011, the number of
migrant labour, gender policy and other crossgtti  jnternational travellers reached 2 822 363,
ISSues. representing 39 % growth. In 2012 the number of

The Working Conditions (Hotels and international travellers was 4 389 256, demonsigati
Restaurants) Convention, 1991 (No. 172) and the 56% increase over previous year. The growth in the
Working Conditions (Hotels and Restaurants) Georgian tourism industry has been faster thandhat
Recommendation, 1991 (No. 179) set minimum the world.

Graph 3: International arrivals in Georgia
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Consequently, increases employment opportunitiésunsm.

Graph 4: Number of persons employed in hotels &temsgants (Georgia)
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Source: www.geostat.ge — National Statistics Offit&eorgia
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3. Youth employment in Georgian tourism whose age is from 18 up to 24 are undergraduates or
postgraduates. They represent the most criticalmro
of the labor market because they do not have enough
professional and social experience, specific skitld
competitiveness. However, this problem also has the
other side — Georgian mentality- unfortunately many
Georgian young people refuse to take the job

unsuitable for their professions and origins.

We have made a small research which gives
some ideas on the employment of youth in tourism
industry. The research was conducted in 2 stages, o
the first stage we made a questionnaire which was
handed to the institutions and organizations which
work in the tourism industry. On the second stage w
gathered statistical information from our students,
they were asked whether they work or if they have
ever worked in tourism and hospitability industfie
results are given in Table 2.

Youngsters in Georgia considered as one of the
most unprotected social groups on the labor market
but in spite of the actuality of the topic, the des
attention is paid to it in scientific researchesiriedia
and in debates.

It should be noted that the years between 15 and
24 are the years during which the main social and
demographic events take place, such as getting
education, choosing profession, starting working,
getting married. Although this age in Georgia is
divided into two parts: ages from 15 up to 18 agelsa
from 18 up to 24. The first group (youngsters ug&o
years) is a group of juveniles, people from high
schools. Basically they do not work. However the
deterioration of the living standards caused the
changes and many people of that age try to enger th
labor market and get her/his income. The people

Table 2: Youth employment in Georgian tourism

Type of | people with | people of the] people people who people number of | The average
company specific age from | who know | know two with employees in age of
skills 16 to 24 foreign foreign experience the top employees
languages| languages % management
%
% % %
%
Tour 20 12 60 20 86 16 34
company
Hotel 9 22 85 30 40 11 35

The study found that the topic needs in-depth variety of services. Especially the demand increase
research, which will definitely be considered inrou on unqualified employers and high level of techhica
future works. professionals. Thus, tourism and hospitability sty
gives a great opportunity of employment to the both
age groups of youth, where people do not have
enough professional experience and competitiveness
but are creative and enthusiastic. Basically tiieita

Because of the reality the facilities raised in the about promotional activities which let young peotale
tourism and hospitability industry are quite get some work experience and at least partly filahnc
interesting. The increased number tourists need aindependence.

Results & Conclusion
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SUMMARY
The Role of Tourism in youth Employment

Tamara KOBLIANIDZE, Maia MELADZE

The prolonged jobs crisis also forces the curremegation of youth to be less selective aboutype of job
they are prepared to accept, a tendency that weadgl evident before the crisis. Increasing numbég®uth are
now turning to available part-time jobs or find meelves stuck in temporary employment. Secure jobs;h
were once the norm for previous generations — adtlen the advanced economies — have become lesdg ea
accessible for today’s youth. Developing regiorcefmajor challenges regarding the quality of atéélavork for
young people.

The article is about the most important social-ecoical problem - youth employment. High level of
unemployment is the serious concerns all over theddybecause it poses major threats to the mar(kéncbrism,
drug addiction, nihilism, demographic problems).eTissue is the most problematic in developing aodny
independent countries. The article is based orsthiéstical data of ILO, UNWTO, WTTC and GEOSTATgt
method used is data grouping, analytic and symtheg&thods and the opinion survey method. In dewadpp
regions where 90 per cent of global youth liveaplst, quality employment is especially lacking. ¥Yigueople
remain particularly stricken by the crisis. Curhgnsome 73.8 million young people are unemploykxdbally and
the slowdown in economic activity is likely to puahother half million into unemployment by 2014.eTyouth
unemployment rate — which had already increasd@ i per cent in 2012 — is expected to increadl1® per cent
by 2017.

The International Labour Organization (ILO) and téorld Tourism Organization (UNWTO) signed a
cooperation agreement to strengthen the capaamie@sctivities of the two UN agencies in the fig2@07) and to
increase the importance of the sector for employroezation, development and the elimination of ptye

Youngsters in Georgia considered as one of the omgsbtected social groups on the labor marketrbspite
of the actuality of the topic, the less attentispaid to it in scientific researches, in media endebates. Because
of the reality the facilities raised in the tourissnd hospitability industry are quite interestifdne increased
number tourists need a variety of services. Espgedize demand increases on unqualified employexs lEgh
level of technical professionals. Thus, tourism aodpitability industry gives a great opportunifyemployment
to the both age groups, where people do not havagénprofessional experience and competitivenessatau
creative and enthusiastic. Basically the talk iswlpromotional activities which let young peopteget some

work experience and at least partly financial ireteence.

JEL Classification: J 22, J 45, J 62.
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PERSONNEL CONTROLLING, AN INTEGRAL PART OF HUMAN RE SOURCE
MANAGEMENT OF INDUSTRIAL ENTERPRISES

Personélny controlling, neoddelite  Ima su éast’ manazmentu [ludskych zdrojov priemyselného
podniku

lvan DLUGOS

Abstract

The aim of the author's contribution is in line kwithe rigorous ensuring fulfillment of basic coritenanagement
functions by managers at various levels of thegramizational position, with emphasis on the currghiation within an
existing human resource management of an indusritdrprise, analyze and emphasize the essentibireaplaceable
role in controlling personnel management practicBased on the elaboration of theoretical approachespecially
practical knowledge and experience of the authonjciv 15 years he served as personnel director itarge
manufacturing company and was part of a compangr(bof directors and the supervisory board), cuthgmperating
on campus in the Czech Republic, noted the flawakmesses and contradictions in the establisheabsent, system
personnel controlling the human resources managéwfean industrial enterprise, is declared to tlystem step by step
towards their elimination.

Keywords
Human Resources Management, Human Resource Cargrdrocess, Crisis, Data, Business Functions.
Abstract

Cielom prispevku autora je v sulade s prisnym zakienpm plnenia zakladného obsahu manazérskych fupkeii
manazérov na réznych Grovniach ich orgadigEho postavenia, s dérazom na'asnl situaciu v rdmci existujiceho
riadenia /udskych zdrojov v priemyselnom podniku, analyza@vadérazni zdsadnu a nezastupitel Ulohu v riadeni
personalnej praxiClanok je zaloZeny na teoretickych pristupoch, zalgéh predovietkym na praktickych znalostiach a
sklsenostiach autora, ktory 15 rokov pésobil aksq@gélny riadité vo vékej vyrobnej spoknosti a bol sdasou
spolanosti (predstavenstva a dozornej rady). Vasinosti pdsobi na akademickej pod€eskej republike, pfom vzal

na vedomie nedostatky, slabé stranky a rozponjistugkcom alebo chybajucom kontrolingu riadeviimiskych zdrojov
priemyselného podniku, v rdmci ndpravy daného syst&ok za krokom smerom k ich odstraneniu.

Kruéoveé slovi
Riadenieludskych zdrojov, controllinudskych zdrojov, proces, kriza, Udaje, podniksité funkcie.

JEL Classification: M 12, M 14, M 51, M 54, O 15, P 41

Introduction The dominant activity in managing each and
every organization is, respectively. should be
systematic , continuous and consistent assurance of
meeting all management functions and related
activities by managers at all levels of their
organizational status, application monitoring ddé t
processes that take place in the structure and also
achieved results, availability of resources andifig

all the factors associated with needs and actsvivie

the organization. The sole purpose of these aetvit

is the continuous collection of information, with a
view to their subsequent provision for planning and
management processes for decision making, risk
prevention and for other corporate functions. The

Current status and development of the economy
in the European area is characterized and
accompanied by high turbulence, which entails
increasingly frequent need for finding and
implementing such businesdrategies that lead to the
identification of competitive advantages, through
analysis of management and governance processes
analyzes the causes of deficiencies, evaluating the
severity and prioritize solutions. (Businesses imith
the content of the post means: organization, compan
industrial company.)
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normal practice is for this segment management anda set of tools for security, education and staff
also in the method of identifying processes and development, performance management, incentive
controlling risks used herein, the segment of human and motivation, employee performance evaluation
resource management personnel controlling. system , clear , fair and transparent remuneration
Based on the contents and results of theoretical Systém, building effective communication at allees
work in the field of human resource management, @nd in all categories of employees, management
personnel controlling, management and prevention of knowledge and experience, corporate culture and
risks, taking into account the current conditiorfs o relationships, creating organizational management,
practice, where specific industries and organizatio organizational and functional structure, ultimately

must fight the crisis, which brings particular theed descriptions of specific jobs.
to reduce costs and optimize each one areas of Human Resource Management like any other
activity, to the content of this article is: business functions of the long-term deals with rthei

> highlight the possibilities of identification and role and position in the overall system of entesgri
diagnosis of the current state of human resources Management, which is sometimes very difficult to

management in enterprises, demonstrate the strategic importance of management.
> systematically define a role of controlling and One solution is to introduce a system of
personnel controlling, personnel controlling, which implies:
> define the basic conditions of process solutions > knowledge of the current state of human resource
and deployment of personnel controlling an management,
industrial enterprise . » creating strategies and plans for efficient

management of human resources , in detention
the objectives and processes in organizations , in
accordance with the contents of the currently
applicable procedural guidelines and contains

1. lIdentification and diagnosis of the current
state of the system of human resource
management

provisions governing intra-organizational
regulations in various fields of activity of the

The term management can be defined organization,
considering different approaches varied conditimns > implementing an effective system of motivation ,
the current period, based on the experience gained  performance evaluation , motivational talks
recommends the following definition: " Management evaluation , remuneration and appraisal of staff,

is the process in which managers using scientific
knowledge, but especially practical recommendations
they can perform basic management activities in
recovery of available resources, for the purpose of
determining and achieving the business goals of the
enterprise." (Hittmar, 2006)

>
Executors management are people managers -
managers who conduct management functions:

» knowledge of time and cost burden of
organizational structure in relation to the
proposal for a new - more efficient
systematization of jobs in the current
organizational structure of the organization,,

linking business goals with personal goals of
employees,

»> effective management system and process

> plannl.ng ' training employees in relation to their individual
» organization , experiences and knowledge , in accordance with
» selection and deployment of associates the actual needs of the organization and outcomes
> leadership , evaluation interviews , on the basis of their
> oversee and ensure conLent and personal development plan for
workers,
applied in various types of organizational units, . .
their Féll?fferent organizat?gpnal Ievelg of management > fége;?rl]'ge the personnel  controlling  and

with substantively different activities. (Chodaspva
2012) One possible solution to identify and diagnose an

existing levels of human resource management of an
industrial enterprise are the conclusions of the
diagnostic analysis , based on implemented and
evaluated a questionnaire survey and follow-upcedvi
to him, discussions and consultations
with workers in connection to system analysis in a

To be effective in fulfilling the mission of the
content of human  resource management
is to ensure that the organization was able, throug
their dedicated, loyal, professionally and humanly
savvy people meet their defined objectives, based o
clearly declared and all employees received thierjs
mission and strategy. This requires the availgbdit
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particular industrial company brainstorming and
brainstorming investigation. 2.2 The functions and tasks of controlling

2. System for controlling an industrial enterprise The role of the controlling individual
components, to examine their usability is sort, add
In economic theory and practice is still strongly move them further into the management system. In

felt need to develop new management methods, andgeneral, controlling focuses on:
their primary objective is to ensure the successful > support planning and setting business objectives,

long-term existence of the organization. Nowadays, > continuous acquisition and processing of
this context, increasingly uses the term contrgllim information to support decision making,
practice, cc_)ntr_ol_llng under_stood primarily as ata_)lr,l » support control with emphasis on analysis of
but in reality it is controlling must be understoird .

. . variance,
terms of an integrated management and controlsof it i ] ) ]
component. (Synek, 2009) > processing of information in the reports and

surveys,

Unlike classical control, controlling shall not be ) ] i
regarded as the last phase in the process of » involvement of workers. (Hitka, Potkany, 2005)
management, but it is notionally more like explorgt The result is continuous improvement of methods
activity is spooled, previous even the planningsgha of planning, budgeting, analysis and calculated.
Controlling external and internal environment The basic functions of controlling mainly includeet
examined still has the task, to identify opportiesit following:
threats, strengths and weaknesses in the internal » analytical - information,
environment of the company and on the ba3|_s of Fhe > controll - coordination,
identified factors and their effects on planning, i _ _ _
order to give suggestions using the planning systeem > consulting and innovation.
prepare responses to the ongoing changes in the  The individual functions are complementary and

environment. (Papula, Papulova, 2012) overlap. Not every business entity has the same
functions and must be applied in full. (Chodasov4,
2012).

2.1 Controlling as a management tool

. . 2.3 Objectives of Corporate Controlling
The task is not controlling processes to manage,

but to drive the entire organization, through

information on the physical processes. Controlliag Controlling should have clearly defined roles and
to prepare information for the solution of the objectives. The overarching goal is to support the
planning, decision-making, implementation and management, realized through controlling the
monitoring tasks. It cannot be confused with the preparation of information and tools for the
control and management is also not because higsrole management of industrial organization.

not only the value of subsequent events (ex pbst), When designing a system of evaluation and
on the contrary, predict (ex ante) to determine the choice of methods used, but also in the preparation
course that is most appropriate to achieve the evaluators must be the focus of the system to be

objective of the organization. controlling, resp. personnel controlling (indent.@
Corporate governance can take place efficiently source of information and knowledge that are needed
and reliably only if it is well set controlling fations. for:

Controlling is a tool for managing business proesss 1. prioritization and formulation of strategies,
on the basis of continuous assessment. The rdleeof management processes,

corporate controlling system is to obtain inforroati

needed for effective decision making. Includes an management development ,  organizational
assessment of the current state of business pes;ess change,

but also, achieving its objectives, but also to endie 4. identify the factors that can reduce reliability
results of the future — the forecast. Controllingdits processes,

must continuously ensure reliable information nelede 5. risk reduction , implementation of corrective and
for management. Must guarantee that the information preventive actions,

is always available in a timely manner, that areini 6. identify the factors that can reduce reliability of
the capabilities of a complete, relevant and ateura the human factor,

true to the extent necessary.
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7. identify the causes of extreme work demands, contribute to the effective management of human

stress, disturbances, resources can include:
8. recruitment processes, » transparency- streamline HR processes with a
9. evaluate the effectiveness of HR processes, focus on motivation,
10. promote positive motivation, > reduction of load managementstructuring and

summarizing important characteristics of human
resource management,

efficiency - performance evaluation based on
measurable quantities,

» strengthening accountabilitymaking ownership
plan on the basis of commonly agreed objectives.

Like other areas of the management or human

11. assessment of attitudes and skills of workers |,
reserves , strengths and weaknesses ,

12. creating opportunities for communicating with
employees in the direction of improvement,

13. providing employee feedback,
14. shaping corporate culture,

15. finding workers with good growth potential ,  resource management do without set objectives and
build talent summary, monitoring plan deviations from the fact , thatheit

16. search workers their dispositions may involve the activities referred to as controlling. Persdnne
additional risk. (Krulis, 2011) controlling brings one big advantage, which is

especially useful for HR managers. Served them with
a transparent list of data from previous decisions,
which may serve as a basis for future decision-
making. Experience clearly shows that controlling
business processes have a significant impact on
employees, the activities performed, their
3. Personnel controlling as reflection of human productivity, reliability and safety. (Kruli§, 2011
resource management

Controlling business processes have a significant
impact on employees, the activities performed,rthei
productivity, reliability and safety.

3.1 Qualitative and quantitative indicators persehn
Human resources management, like any other controlling
business of management functions, has long been
concerned with its role in the management company
and currently controlling personnel can demonstrate
the benefits of human resource management as &
strategic management tool. (Hitka, M., Potkany,3)00

The main sources of information include
controlling budgets, costs, costing, accounting,
financial and business plans, which are important f
. _ _ business management . Provide important information

In a broader sense, it is a systematic philosophy gpo,t the costs and benefits over their real float a
of management by objectives — oriented the future, congtitute  essential elements of the enterprise
used to achieve business plans, in context witeroth jntqrmation system. Mentioned sources of informatio
functional areas controlling. It is important tacad are considered as tools of economic management.
and emphasize that in every area of controllingn$e  Thase tools must be interconnected to the infoomati

of  service, respectively —advisory  capacity gheets were important in controlling operations.
management, in order to obtain the required (Chodasova, 2012)

information on planned and actual levels of ecormomi
phenomena and processes for detecting adverse
deviations. Personnel controlling the strict seafsthe
gquantitative and operational issues and evaluae th
effectiveness of HR processes and outputs. In the
broadest definition monitors the quality of human
resources, its procedures and applicable tools. The
management of various HR processes, HR controlling
needs different measurement variables and ind&ator
The relevant personal variables and indicators tha

Controlling tools are based on a comparison of
planned and actual business characteristics, warieh
then statistically processed so that the resutiépgrts
give managers an accessible and understandable form
relevant information to improve their management
decision-making, the selected indicators must be
measurable. Controlling personnel should focus on
adequate number of appropriate qualitative and
t guantitative tools, ideas which may be qualitaawel
quantitative tools personnel controlling shown in
Table 1 and Table 2.
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Table 1: Quality personnel controlling instruments

The qualitative indicator of personnel

Adoption and adaptation of workers

The reasons and causes of departure

Monitoring the satisfaction and motivation of staff

BN

The process of evaluation interviews and the cdsteri the results of th
resulting

o

The quality and level of managers from the perspedif their communications
technical and human skills

Fulfilment of the objectives to be evaluated frdm perspective of development

and training of staff

Source: own work

Table 2: Quantitative personnel controlling instruemts

The quantitative indicator of personnel

U

f

1. The movements of the workforce — the rate of flatitan

2. The coefficient of increase and the loss of workerthe average inventory

3. Coefficient of stability of employees (employee€othe 5 years period of time

4. Productivity

5. Performance

6. The Performance Of The

7. The rate of absence due to illness, in comparisith thie profitability of the
company

8. The cost of training per employee and year, cordett

9. The proportion of service workers to the total nemaf staff

10. | Share the power of wages, to the total volume oél$upaid to workers

11. | The proportion of the value of benefits paid to ¥vb&ume of wage funds

12. | The added value of a worker through the manufamgucbsts

13. | Staff and other personnel costs in total and fadividual categories o
employees

14. | The proportion of staff costs to the turnover af tompany

15. | The proportion of the number of employees of thep@ament of humar
resource management, the total number of empldpetae company

Source: own work

In the area of personnel should be tracked and of society,

daily practice,

the essence of the

processed those indicators that can determine theimplementation of the strategy and, in particular,

impact of human

successful implementation of the strategy of the consists of:

Organization and enhance its performance. Quality 3

analysis  of

contributing to the higher profits of the organiaat >

selected personal characteristics qualitative indicators,

set,

resource  management for the firms in the subsequent management of this process
in determining appropriate quantitative and

in the evaluation and analysis of the indicators

4. The essence of the system implementation and ~ » in detection of deviations and their subsequent

management processes of the staff in the
framework of the integrated management of

human resources of an enterprise controlling

corrections (solution ensuring the differences
between planned and actual values).

o o 4.1 Personnel qualifications and activities emsgr
Taking into account the fact that controlling is a personnel controlling

tool that allows you to transform the company's
strategy, which is also an integral part of the
management of human resources, to the everyday life
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On the basis of the different phases and also the 4.2 The process of personnel controlling, princple

contents of the basic operations controlling asgedi
with them:

1. the collection of data (registration feature), you
may be an employee with lower qualifications,
with emphasis on human integrity, dedication
and diligence, the properties associated with the,

2. data evaluation (the evaluation function), which

should be a professionally trained staff —
Controller.

It is obvious that the basic personnel will

and main tasks

In the context of the creation of the conditions fo
the pursuit of security, analysis, survey and
comparison of the actual state of the plan and the
subsequent adoption of the deviations of the
corrective measures directed to the future in the
framework of selected indicators to help staff fihe
strengths and weaknesses in the area of human
resources management of security staff for the

represent two Staff memberS, and then’ number and fulf”ment Of the ta.SkS deVOlved on I|ab|||ty in(H!iES,

actual workload will depend on the size of the
company, the amount and form of their processimg, i
manual and indicators draws electronically, ana als
what is the important of the periodicity of subniss

of deliverables for the processing and managenment i
the system of controlling established.

and their contribution in making the process ofirthe
implementation, the solution of these tasks is the
introduction and gradual improvement of the system
of personnel controlling, as a tool for management,
through the successive steps in the flowchart ks |

of this system, as shown in Figure 1.

Fig. 1: The process of deployment of personnel colling the company

Approved
business plan

.
f Layofis
| g\
A s T 58 i
Human p Recruiting Identification of
resource 9 people People's competent _‘E, -
planning J choice people . 4
4% * - -
o
Putfing on Initial Adaptafion and idenfification
the job raining of competent staff . > 4
al == ™
Feedbaclk
% S ey
v
g =
Ferformance Compensalion Career High .
Manage ment and Development performance
theasurement of people human !
people
b

Source: own work
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The process of deployment of personnel constantly improve their internal processes and
controlling the company communicates and is tied to systems to respond to the new situation and new
the system of partial processes and overall systemelements of the management and management
management company. In order to effect optimal methods. Many of the tasks and objectives of the
utilization and benefits associated with the esthbl management of the enterprise in the system jupshel
system of personnel controlling, in favor of an meet enterprise controlling.

integrated human resource management in the  Controlling a gradually found its place in the

company is necessary that the recommendations andfiely of human resource management. Human
the role not only one declared a formal organizatio  resources management, like any other business
but they fully respected, professed and ultimately fynctions of, has long engaged his role in the

filled by them holders. management of the enterprise. Precisely controlling
personnel can demonstrate and society, which has
Conclusion been successfully applied, demonstrates the benefit

of human resource management as part of a strategic
management tool.

The primary task of the staff controlling it,
through the continuing survey, analysis, and repgprt
of indicators and standards personnel, to manage th
process of staffing activities, monitor and evatudt
in quantitative as well as qualitative terms anctomn
basis of the findings of the unwanted deviatiomsr
the desired status, to take corrective measures to
eliminate them and to introduce changes in the
direction of established standards and objectives.

The introduction of the management of human
resources, the company acquires controlling nog onl
the invaluable service in the field of information
the management of human resources in the field of
qualitative and quantitative indicators and
benchmarks, as well as personnel, however, on ways
of resolving the problems raised, on the basishef t
evaluation of the fulfilment of certain measures to

The company in a market economy, in a period jniroduce the necessary changes and constructing th
of recession, in particular, is under great pressir system.

competition. Taking into account this fact is fatde

To successfully fulfil its goal of an enterprise, i
is desirable, in order to achieve harmonization ragno
its strategic objectives and the management of huma
resources in it. Only high-quality, flexible and
responsive Executive human capital company, which
is the result of long, target-oriented approach is
essential, and the necessity of strengthening the
strategic approach in the management of human
resources of the prospects of the company.

In the context of building and retaining the status
of prosperous and competitive society is a longiter
need to realize who you are and it will becomeeaath
has the great advantage over competition thatdimit
and the primary condition for the growth of markets
technologies, competition, or are not, however, the
ability to get and keep enough good products, a
competent and loyal people.
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ZHRNUTIE

Personélny controlling, neoddelit#na sitas’ manazmentuPudskych zdrojov priemyselného
podniku

lvan DLUGOS

Controlling si postupne nachadza svoje miesto @plasti riadenid’udi v organizaciach. Prave personalny
controlling méZe dokaraa v spolénostiach, kde bol UspesSne aplikovany, dokazujeopyirriadenialudskych
zdrojov ako sdasti strategického néstroja riadenia. Priorithahal personalneho controllingu je prostrednictvom
priebezného zi®vania, analyzovania a vykazovania personalnychzauséov a Standardov, riagliproces
personélnychéinnosti, sledové a vyhodnocovia ho v kvantitativnej, tak aj kvalitativnej podobena zaklade
Zistenia neZiaducich odchylok od poZzadovaného stanifima’ napravné opatrenia sldZiace na ich odstranenie a
tym zavies zmeny v smere stanovenych Standardov &owieK uloham personalneho controllingu patri aj
zabezpe&enie takzvaného pozitivneho spravania sa zamesimallysli sa tym také spravanie zamestnancov, ktoré
prameni z ich spokojnosti a napoméha k usingoiu zamerov a diev organizacie. Zavedenim controllingu
v oblasti riadenialudskych zdrojov, podnik ziskava nielen neocéniie sluzbu v oblasti informovanosti
manazmentu o hospodarenilusiskymi zdrojmi v oblasti kvalitativnych a kvantitmmych personélnych
ukazovatéov a Standardov, taktieZ vSak aj o spdsoboch ri@Semiknutych problémov, na zéklade prijatia
a vyhodnocovania splneniacitych opatreni k zavedeniu potrebnych zmien staetjd systému. Controlling vo
vSeobecnosti a personalny controlling v ramci systéntegrovaného riadeniBudskych zdrojov spotmosti,
podid’aju sa priamo na zvySeni dynamiky hospodarskycledisv, zlepSenia rentability a v kafmom désledku
zvySenia trhovej hodnoty organizacie.

Ak chcete UspesSne pthisvoje ciele podniku, je Ziaduce, aby sa dosiatdembnizacia medzi svojimi
strategickymi ciémi a riadenia’udskych zdrojov wviom . Len vysoko kvalitny, pruzny a citlivy vykoniadsky
kapital spolénog’ , ktora je vysledkom dlhodobého al@eo orientovaného pristupu je potrebné ako nuitnos
posilnenia strategického pristupu pri riadéundskych zdrojov pre vyhliadky spa@leosti. V kontexte budovania a
udrZzania postavenia prosperujucej a konkurencigewjaspolénosti je nutné si uvedomikto sme &o sa stane
skor — to ma vik( vyhodu oproti konkurencii, ako zédkladna podrkimre rast trhov, technoldgii. Firma v
trhovom hospodarstve, v obdobi recesie, je pokkywe tlakom konkurencie. Ak vezmeme do UGvahy tuto
skutainod’, sme nuateni neustéle zlepStwsvoje vnatorné procesy a systémy, reagava novu situaciu a nové
prvky metdd riadenia. Mnoho Uloh a i vedenia podniku v systéme napoméha dostapréve podnikovy

controlling.

JELL Classification: M 12, M 14, M 51, M 54, O 15, P 41
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THE IMPACT OF PORTS LOGISTICS SYSTEMS ON THE DEVELO PMENT OF HUMAN
RESOURCES IN A COASTAL REGION

Vplyv portov logistickych systémov na rozvoj l'udskych zdrojov v pobreznom regione

Valentinas NAVICKAS, Leila SUJETA

Abstract

The research of human resources in view of pogsiizs and its (coastal) regions through indudtdavelopment of a
country allowed determining particularities of pdogistics system functionality in modern logistixsicept, grounded
by the theory of industrial progress, also allowasthlyzing factors of functionality of port logigtisystem in relation
with factor of human resources as well as distisbing factors of interaction and dependence of hunesources on
ports logistics systems and its (coastal) regionden country’s industrial development. Thus, théhats of the paper
identified factors of the impact of ports logistgstems and its (coastal regions on the developaidruman resources
in compliance with the progress in country’s indysivhile using theresearch methodology as the analysis of
economic literature, using a systematic approactih&object; logic analysis and synthesis

Keywords
port, logistics, coastal region, human resourcesjelopment of industry.

JEL Classification: R 11, M, 54, O 18

Introduction 2) to distinguish factors of interaction and
dependence between human resources and

Modern port economics and management port logistics systems and its (coastal) regions

scientists determine logistics as integrated seietie in a view of industrial developrT]ent. )
purpose of which is to solve problems in a field of  Research methodologyhe analysis of economic
optimal management of various flows movement literature, using a systematic approach to theavbje
processes within ports and its (coastal) regioss: a l0gic analysis and synthesis.

informational, financial flows, as well flows of

tangibles and human resources. Solving problems in 1 The interrelation between the functionality of

port logistics grognds' thg necessity in systgmatic port logistics system and human resources.
approach to logistics, i.e. in the research of dogi

operations, processes and functions within the port . o _ o
logistics system and its regions. Human resources [N this research it is appropriate to distinguish
have a very significant role in the activity of por WO groups of human resources, directly particigti
logistics system as an element, which grounds and !N POrts and its (coastal) regions _Ioglstlcs atbet
ensures the functionality of logistics chains and Consumers and labor force. The first group could be
logistics system at all in ports on the level oftpo Named as a target group, because all efforts auiise

economics and its (coastal) regions, as well on the Of POrts logistics systems and its regions actiaitg
level of country economics. directed on it. The other group could be determad

. . support group, which provides the functionality of
The object of the research human resources in port logistics system. During the development pssce

a coastal r(?glon. . o of port logistics systems needs of both groups rhast
The aim of the research- to identify impact satisfied.

factors of port logistics system on the developnwdnt

: . In a view of logistics systems on levels of port
human resources in a coastal region.

regional economics and industrial economics of a

Tasks of the research: country, the satisfaction process of needs becomes

1) to analyse functionality factors of port more complicated. It could be described by varadty
logistics system in correlation with factor of interconnections between industrial-logistical eys$
human resources; and whole economic system of a country.
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Picture 1: The tree of strategic development aifosthe industry and logistics systesn

Development of a country

Regional development Regional developmenll
of industry (production) of logistics systems

Managem Infrastruct Human
ANt 1IrE recniirere

Source: created by authors of the paper.

Furthermore, aims of industry and total aims of regions could transform from one group type to the
logistics system in port regions, as well in whole other, i.e. as a flow of port logistics system hama
country, are set on the same level (see Picture 1). resources could be representatives of support group

It means the horizontal hierarchy of these aims, @nd then could transform to consumers group, and
i.e. it is becomes equally important to satisfy VICE Versa.
requirements and needs of human resources on In accordance with the structure of Logistics
industrial level and logistics systems level at &l Performance Index, created and counted by The
other words, it must be strictly observe and enthee International Bank for  Reconstruction and
compliance of industrial aims and total aims of Development/The World bank to evaluate the
logistics system in a country, where port logistics efficiency of logistics on international level (s€able
systems and its regions are quite important 1), the factor of human resources as an element to
components of this system. Herewith, it might be ensure the logistics quality and competence, besome
particularly emphasize the interconnection of ladise very important and significant for the development
aims and circular cycled process of its harmonirati logistics systems.

Human resources during the participating in
logistics system activity of ports and its (codstal

Table 1 : The structure of International LogisticBerformance Index

The structure of International Logistics Performance Index

Dimension Explanation for dimension

The efficiency of customs and border
management clearance

The quality of trade and transport

1. Customs

2. Infrastructure .
infrastructure

3 International shipments Th_e ease of arranging competitively priced
shipments

4. Logistics quality and competence The_ competence and quality of logistics
services

5. Tracking and tracing The ability to track and traoasignments

The frequency with which shipments reach
6. Timeliness consignees within scheduled or expected
delivery times

Source: Arvis, J-F., Mustra, M. A,, Ojala, L., Shepd, B., Saslavsky, DConnecting to Compete: Trade Logistics in the Gldimnomy .Location:
The International Bank for reconstruction and Depeient/The World Bank 2012. p. 68
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Also it is very important to mention, that labor
force is one of the most important factors of aypet
of activity. On one side, labor force is an acfiaetor,
involving management, organization and realization
of decisions, on the other side, labor force isiam of
any type of activity, i.e. the value of the worksha

The particularity of activity in port logistics
systems and its regions requires the synchronizatio
of its elements’ actions, providing materials for
production processes and ensuring trade procegses o
this production. In this view it is possible to elehine

been done is recognized only on the moment of constant interconnections of port logistics systems

production purchase. Thus, from it follows the dual
definition of labor force, which could be describesl
a target group, as well a support group for logssti
processes within the ports and its regions logistic

system, and also together on the level of country

economics. Besides, the rate of needs satisfacfion

consumers, as of target group of human resources,

depends on effective usage of the labor force.

2. The interaction and the dependence of human
resources on port logistics systems and its
(coastal) regions in a view of industrial
development of a country.

elements (subjects): transportation, information,
procedures, etc. At the same time, logistics system
ensure and sustain the logistical connection batwee
production (industry) and consumers (see Picture 2)

These interconnections forward the effective use
of transport network, including maritime transpoing
increase of intensity of informational and finamcia
flows, also human resources, especially labor force

For industrial development of a country it is
important to mention the differentiation of process
and operations within the port logistics system in
accordance with human resources and its assignment.

Picture 2: Principal scheme of logistical conneati between production and consumption.

Logistical

Consumpti
on

logistics system

1
1 1
: processes through thsi
1
1 1
1 1

Source: Paulauskas, \Logistika.Location: Klaipedos universitetas 2005. p. 25&N32955-18-058-7

The fact of differentiation and the constancy of
elements interconnections positively impact indexes
of effective use of human resources in port agtivit
expressed by technical, financial and other indisat

Industrial changes in production also impact the
quality and qualification of human resources. Thus,
forecasting methods for industrial changes allow

view of industrial-logistics system of a countryeth
indexes of efficiency increase slower, but at thees
time purposefully bring the industrial-logisticsssgm
of a country to the situation of equilibrium and
balanced, continuous development.

Hereby, the aims of ports logistics systems and
its (coastal) regions directly impact indexes of

operative responding to these changes by formation effective use of human resources, achieving the

necessary human resources for improving the agtivit
of industrial-logistics systems. In a view of

harmonious development of production and
economics of a country at all, also the allocatowl

geographic, demographic and other economic factors the reallocation its resources. By this the balaoice

logistics systems in ports and its (coastal) region

could change the concentration of human resources,be characterized by

its places of deployment (static), directions amadhp
of its movements (dynamic) on levels of industrial
development of various production sectors and
potential development of port logistics system.

In conditions of priority of particular production
sectors, which involve the complex of resources,
including human resources, the significant and kquic

increase of indexes of human resources efficiency

could be signified in particular production secfors
also in port logistics systems and its regions rdyri
short-term period. In long-term perspective andain

business environment will be maintained, which doul
the level of production
development and its value in a view of human
resources, also by the ratio of infrastructure and
environment plights, the level of dependence on
energy resources, the particularities of elements’
connections in port logistics systems and its (@bps
regions, and in whole country, is in accordancenwit
and based on particularities of human resources.
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Conclusions

Industrial systems facilitate port logistics syssem

to achieve the high level of its development,

provided by the increase of economic potential of
production sectors and by the effectiveness of
processes of human resources formation and
usage.

It is important to distinguish two groups of
human resources, directly participating in
activities of ports and its regions logistics
systems: consumers and labour force, which
could transform from one group to the other
during logistic activities depending on aims and
tasks.

The research performed the dual definition of
labour force, which could be qualified as target
group, because only on the moment of product
purchase the value of work done becomes
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SUMMARY
The impact of port logistics systems on the develggent of human resources in a coastal region

Valentinas NAVICKAS, Leila SUJETA

The research of human resources in view of porngstics and its (coastal) regions through indukstria
development of a country allowed determining paféigties of port logistics system functionality modern
logistics concept, grounded by the theory of indakprogress, also allowed analysing factors aictionality of
port logistics system in relation with factor ofrhan resources as well as distinguishing factonstefaction and
dependence of human resources on ports logistgterag and its regions under country’s industrizietgment.
The aim of the research — to identify impact fastwir port logistics system on the development oh&n resources
in a coastal region. Thus, the authors of the pajesttified factors of the impact of ports logistisystems and its
regions on the development of human resourcesritmpkance with the progress in country’s industidustrial
systems facilitate port logistics systems to aahithe high level of its development, provided bg thcrease of
economic potential of production sectors and bydtffectiveness of processes of human resourcesafamand
usage. It is important to distinguish two groupsofman resources, directly participating in adtgtof ports and
its regions logistics systems: consumers and lalfange, which could transform from one group to titeer
during logistic activities depending on aims anskta The research performed the dual definitiolalobur force,
which could be qualified as target group, becaudg @n the moment of product purchase the valueark done
become recognized, and as support group for logisticesses in ports and its (coastal) regionseig an active
factor and involving management, organization,izatibn of decisions. The level of needs satistactiepends on
effective use of human resources, i.e. on the segooup of human resources. Aims of industrial$tigs systems
development and the process of its achievementectiea distributional effect towards the developt@ocess of
human resources. It could be explained by the imphdogistics systems on both groups of human uesss,
changing the concentration of these resourcespldses of deployment (static), directions and pathits
movements (dynamic) on level of its regional depeient in a view of port and related regions logsgystems
activity. The aims of ports logistics systems atxdregions directly impact indexes of effective wsehuman
resources, achieving the harmonious developmergreduction and economics of a country at all, alse
allocation and the reallocation its resources. By the balance of business environment will benta@ied, which

could be characterized by the level of productiemedopment and its value in a view of human resgsirc

JEL Classification: R 11, M, 54, O 18
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CHANGING PUBLIC SECTOR INDUSTRIAL RELATIONS IN AUST RALIA: INTERNATIONAL
PERSPECTIVES
Zmena priemyselnych vz tahov vo verejnom sektore v Australii: medzinarodné perspektivy

Gupta ABISHEK

Abstract

There is now considerable the role and functiothef state in advanced capitalist societies. Regaydhe role of the
state in industrial relations, it has been notedttthe character and form of intervention is gergraonditioned by

wider economic and structural factors, such asdlbeumulation of profits and the maintenance of stwent. In this

research we are able to explain the relationshipMeen 'state' regulation and work-place industrilations; identify

the different patterns of state intervention inusttial relations in Australia; Describe the emenge of 'corporatism' as
a means of governmental decision nuking; Understardeffects of 'marketization’ and 'privatization' public-sector

employment; Outline the reasons as to why govertsrave outsourced public services and assesotimequences of
those actions.

Key words
industrial relations, accumulation of profits, sdhtervention, employers and employees, tradengnio

JEL Classification: O 26, O 56, L 78.

Introduction and workplace industrial relations; the second part
examines the pattern of state intervention in Aslistr

In recent years the state has sought to redudabios
force in a number of ways. Public-sector entitiagen
been corporatized and privatized; they have been
downsized; and many former public-sector activities
have been contracted-out to private-sector prosider
We explore these developments and analyse their

public interest utility.

The state is a critical actor in industrial relaso
State institutions can establish substantive rthes
affect the nature and quality of employment
conditions, as well as procedural rules that stihpe
manner in which rules are made and disputes betweer
employers and employees are conducted and resolved
The broad pattern of state involvement in the labor
market and the economy also has an important
bearing on the character and practice of industrial 1. State and Industrial Relations
relations. The extent to which governments seek to

support or erode institutions in the labor marketh It is common to use the term 'state’ rather than

as trade unions, can influence the level of wagek a
the degree of employment protection and job securit
available to employees. In addition to the extéat t
governments seek to regulate the economy in a way
that provides opportunities for all equitable ascts
health, education and training services, and full
employment governments also reduce the social and
economic tensions that extenuate conflict in the
workplace. Finally, in its role as public employtre
state establishes labor-market standards, whiamn oft
influence the wages and working conditions
prevailing in the private sector. The aim of this
research is to discuss in broad terms the charanter
changing form of state intervention in industrial
relations paying particular attention to the Ausira
context. The general roles and functions of théesta
including the relationship between state regulation

'‘government' to describe the wide variety of
institutions that regulate industrial relations rimost
liberal-democratic countries. Although the scale of
state activities is extensive, it is usual to digtiish
between the executive, legislative and judicial
functions of the state. Executive is composed ef th
elected government and the public bureaucracy that
administers and implements political policy.
Legislature creates and establishes laws or ssatute
Judiciary interprets the law and enforces judgmants
the case of disputes. Such simple descriptions,
however, say very little about the wider roles and
functions of the state and this fact has beenareisf
considerable debate and controversy. There are a
number of competing perspectives on the role of the
state and, specifically, the nature and purposdaié
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involvement in the economy. Pluralist writers
typically view the state as a 'neutral arbitert theeks

to balance the interests of different, and often
competing, groups in society, including businesg an
trade unions. The state acts in a 'neutral’ ordimggd'

fashion. They emphasize that the state intervemes i
capitalist economies in order to promote and

involvement of the state in employment regulation
reflects a tradition of strong state interventiontie
economy more generally. As regards labor matters,
the regulation of wages by the state was a feaifire
early nineteenth-century Australia, and was predede
by government control of the conditions of labor
convicts. The Masters and Servants Act, for inganc

perpetuate the generation of investment and the sought to regulate hours of work, wages and thegig

accumulation of profit. In some formulations thatet
is regarded as a direct 'instrument' of industaiadl

and responsibilities of employers and employees. Th
influence of the state on labor relations remained

commercial interests. However, such an account is strong for most of the nineteenth century, deshite

now viewed to be overly simplistic. Maintenance
implies that the state actively protects capitalist

growth of Tree' labor markets. A 'pattern of part-
nership between government and private institutions

production and commercial interests so that the developed, which maintained some of the earlier

economy can continue to function and operate. It importance

accomplishes this task through the provision ofileg
and judicial bodies; the protection of private pdp

rights; the establishment of appropriate financial,
monetary and tax systems; and investment
infrastructure, such as transport systems.

of government in making rules.
Increasingly, colonial governments began to regulat
the workplace and labor market by legislation. Wnio
and employer pressure or more general politicahagi

in tion led governments to make rules about speafis j
Such and about the general terms on which all workers

activities also guarantee that the state itself can were to be employed. Many writers refer to the

operate, as it is directly dependent on the geiograt
of profit for taxation and revenues.

The state has a role in ensuring that the cagpitalis
economic system is widely viewed as 'legitimate’,
often through the formulation of policies on
education, welfare, the law and public order. Thg k
point to emerge, however, is that the state hagyjeed
of 'relative autonomy ‘from the interests of presat
capital. The state does not act simply in accordanc
with the (uncomplicated) priorities of a dominant
capitalist class, or serve the short-term intereta
particular group or fraction of business. Rathég t
state seeks to ensure the viability of the capitali

formation of an ‘historic compromise' between the
state, labor and manufacturing capital during irst f
decade of the twentieth century. An interlockingafe
state policies and institutional arrangements sktoe
support this historic compromise. For example, tabo
market and industrial policy in Australia were
intrinsically linked through the mechanisms of
arbitrated wages and 'trade protectionism'.

A distinctive pattern of social policy making,
known as the 'wage earners' welfare state', algio to
shape around this time. A distinguishing feature of
early social policy in Australia was the statelsaree
on the arbitration system to deliver a living wagel

economy in the long term. The discussion so far has employment protection to white, male workers. In

focused on the general purpose and functions of the other

state. It is now appropriate to consider the refethip
between the state and industrial relations. Thiee’sta
role in maintaining and protecting business and
commercial activities inevitably means that it is

countries, income levels were maintained
through state provision of unemployment and welfare
benefits. Some writers believe that the legacyhef t
wage earners' welfare state in Australia has beeh a
atively underdeveloped system of providing social

required to regulate and resolve employer-employee welfare. The discussion so far suggests that ttterpa

conflicts and disputes. More specifically, the estest
commonly considered to perform a variety of
functions in industrial relations. A simple
classification of the roles and functions of thatestin
industrial relations says very little, however, abthe

of state intervention in Australia has been 'pdtchy
While the state has sought to intervene in therlabo
market and in other areas of the economy, the
provision of welfare, was far more limited. Witheth
notable exception of arbitration over wages andkwor

character and purpose of state intervention, or its conditions, it has been claimed that the state has

changing forms.

2. State Intervention in Australia

The state has played a prominent role in labor

regulation in Australia. The arbitration systemy fo
example, has performed many of the industrial-
relations functions carried out by collective bangsg

in countries such as Britain and the US. The

largely refrained from intervention in workplace
relations, and it has rarely challenged the opeamadif
management prerogatives.

3. The Corporatist State

A distinctive pattern of policy making,
sometimes referred to as 'corporatism’, took shape
Australia. During this period, a regular process of
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consultation between government and trade unions The Accord marked a shift in Australian policy
developed over key aspects of policy formation in making towards what many consider to be a
Australia. Many writers have argued that corpotatis corporatist mode of state intervention. Essentially
industrial-relations systems are characterized by Labor Governments sought to integrate the union
centralized wage-bargaining arrangements, and largemovement into national policy making on a regular
‘encompassing’ union federations and employers' basis through formal and informal consultations, as
organizations. Other commentators regard such awell as guaranteed representation on bodies like th
definition as unsatisfactory, however, becausehef t Economic Planning and Advisory Committee
exclusive focus on the structural characteristits o (EPAC), the Reserve Bank of Australia (RBA) and

organizations to the neglect of social and politica
processes. The existence of societal consensufiand
formation of' social partnerships' between theestat

the Australian Manufacturing Industry Council
(AMIC). Union cooperation over' wage restraint' was
balanced by concessions made by the Labor

employers' and union representatives are considerecGovernment over the social wage and, at leasten th

by these commentators to be an essential preconditi
for corporatist policy making. An additional soerc
of disagreement has been the relative significarice
the actors in corporatist arrangements. It is also
argued that corporatist arrangements are moreylikel
to emerge when governments are led by Labor or
Social Democratic parties because of their close
political affiliations and institutional links wittrade
unions. Furthermore, small, international trading
nations are considered to be conducive to corbrati
arrangements because of the tightly knit, cohesive
character of their political elites and the vulroslity

of such countries to external economic shocks.

Regarding Australia, there has been some doubt

as to whether the institutional requirements for
successful corporatist policy making have been
present, especially. Bell and Head have observad th
state policy making in Australia has been irrevigab
fragmented owing to the division of powers and
responsibilities  between state and federal
governments. Moreover, federal governments have
had little formal control over wages and other atpe
of industrial relations, mainly because employment
regulation has traditionally been the preserve of
arbitration tribunals. Business organizations dnda
lesser extent, trade unions have also found itcdiff

to overcome their internal divisions and establish
strong, unified central organizations. This type of
fragmentation is viewed as an impediment to the

initial stages, measures to alleviate unemployment.
Although union influence varied over the course of
the Accord, and was more pronounced in some policy
areas (industrial relations) than others (industry
development), it has been claimed that 'the Auatral
union movement enjoyed access to policy-making and
a role in policy implementation unparalleled in its
history'. The Statement of Accord by the Australian
Labor Party and the Australian Council of Trade
Unions Regarding Economic Policy was signed prior
to the federal election. After the Labor Partyscgbn
victory, the first phase of the Accord process
commenced.

The 'macroeconomic' objectives of economic and
employment growth were to be achieved through
wage restraint and the maintenance of living
standards. The reintroduction of centralized 'wage
indexation' was intended to align wage increaseis wi
rises in the cost of living. The evidence appears t
indicate that unemployment and inflation improved
during this period of the Accord. Despite employer
antagonism, there were informal interactions betwee
business groups and Labor Governments over this
period. The support for enterprise bargaining and
microeconomic labor-market reform was critical to
the shift by the Labor Government towards more
decentralized forms of wage determination. Such
developments suggest that corporatism in Australia
has not necessarily been unhelpful to the long-term

development of corporatism because it undermines aninterests of capital. In fact, in some quarters th

organization’s hierarchical control of its affilest
members. The arbitration system, by contrast, was
considered to resemble a ‘'quasi-corporatist
arrangement. The mechanism of arbitration in
Australia was frequently imposed by one party an th
other party. This is evident in the absence of a
voluntary incomes policy. While the arbitration
system may not be tripartite, it is arguable thed t
tribunals have assisted the development of corgbrat
arrangements in other ways principally by providang
mechanism for the diffusion and enforcement of a
national wages policy.

Accord was viewed primarily as a process designed t
enhance the competitiveness of the Australian
economy. Critical assessments of the Accord have,
thus, drawn attention to the fact that the major
economic concessions were principally made by
labor, in the form of reductions in real wages, le/hi
business benefited from low inflation, low levels o
industrial conflict and an increase in profits. Atural
consequence of this argument is that unions were
damaged by their involvement in the Accord
processes. The Accord symbolized an important phase
in Australian political policy making, which candie

be described as corporatist. The fact that the stiak

not seek to integrate, at least in a formal sense,
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business groups into the policy-making process does

not imply that the Accord was a weak or peculiar
version of corporatism. As noted earlier, corpa@rati
is not a static institutional arrangement or
exclusively tripartite form of policy making.

an

4. The Declining State

The period of corporatist policy making came to
an end with the election of the Liberal and Natlona
Party Coalition Government. The integration of &ad

The public sector in Australia traditionally has
encompassed a wide range of activities, including
federal and state administration and services sisch
health and education, and government and state-
owned enterprises such as the Australian Broaacpasti
Corporation (ABC) and Australia Post. A variety of
legal and quasi-legal bodies, such as judicial tsour
and arbitral tribunals, also come within the sphafre
the public sector. The first steps towards
managerialism were taken by the Hawke Government
with the Public Sector Reform Act. The Labor
Government was convinced that a 'managerial state'

unions into the policy-making process ceased, and was a key condition for enhancing and sustaining an

labor lost political leverage and influence as a

internationalized economy. It believed in the né=d

consequence. Profound changes are now occurring insignificantly increased efficiency in the publicss,

the character of state policies in Australia, somhe
which originated under the Federal Labor
Government. Developments include the imposition of
tight' budgetary constraints on public spendirg t

based on the adoption of private-sector practices.
Marketization was the second major wave of reform
of the public sector and emphasized the need for
maximum exposure to market competition and a

erosion of the wage earners' welfare state, and theminimum of political direction and intervention. iEh

‘privatization’ of government-owned enterprisesd an

translated into large-scale privatization of goveent

moves by both federal and state governments toward utilities and services a process pioneered in Brita

the ‘'marketization' or contracting-out of public

The most visible part of the Conservative Governmen

services. The main objective of these measures hasreform program in Britain, according to Bach and

been to decrease the influence of the state ower th
economy by reducing the size of the public sector.
Important shifts have taken place, for examplethin
character of state regulation, employment and wnelfa

Winchester, was its ‘far reaching program of
privatization'. This included most nationalized
industries and public utilities such as telephayess,

water, electricity, steel, coal and railways. Supar

Some commentators have argued that the wageprivatization is based on a view that private owhar

earners' welfare state is now a relic of the past.
Australia's reliance on waged employment and ailbitr
regulation as a guarantor of a living wage andaoci
protection has been eroded by forces both withih an
outside the state's domain. In terms of external
pressures, it is apparent that international ecacmom
integration and reductions in domestic protectionis
have broken the link between industrial policy and
employment regulation that was initially establighe
in the early years of the twentieth century. State
initiatives to encourage a greater degree of
decentralism in wage fixing have also coincidechwit
structural changes in the labor market for instatice
rise in female participation in the labor markete$e
developments have led to a fracturing of Austmlia'
post-war system of employment regulation. Further,
although Labor Governments sought to improve the
social wage and strengthen social security prowjsto
has been suggested that the welfare state in Alastra
is now ‘reversible’, owing to pressures on govemme
expenditure, tighter targeting of benefits and isexy
and privatization. There have also been major absing
in the role of the state as an employer a trentigha
evident in many countries.

5. Managerialism in Public Sector

is inherently more efficient and, therefore, a tobl
economic management. Supporters of privatization
have argued that exposure to the profit-maximizing
objectives of private owners’ forces managers ke ta
steps to improve organizational performance. The
transfer of ownership to the private sector leams t
clearer organizational objectives. Public-sector
organizations, on the other hand, tend to pursue
multiple, and often conflicting, objectives. In &in,

it has been argued that reform of labor management
and industrial relations has been of 'prime imparéa
'in the privatization initiatives of the British
Government. Privatization has occurred at
comparatively slow pace in Australia compared &i th
of Britain. The Labor Government appeared to favor
the commercialization of government business
enterprises, rather than full-scale privatization.

Empirical evidence on the implications of
privatization policies on the labor market is still
emerging. As a consequence, findings on the effects
of privatization on both employment and industrial
relations are mixed. Evidence on the industrial-
relations an implication of privatization is eqyall
mixed, British evidence observed that ‘it is not
possible to conclude that a change of ownership
always leads to changes in industrial relation®. H
found that industrial-relations arrangements were
similar  between public and private-sector

a
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organizations. MacDonald however, notes that there time career public service jobs into casual and pan

was union membership losses as functions and time

services shifted to the private sector. Marketorati
also includes the contracting-out or the outsograih
government services. Outsourcing involves

relocation of public-sector service inputs to thiegte
sector. Under outsourcing the responsibility and
financing for the provision of a public service or

public good remains with the public sector. However
the provision of inputs for public sector provisioan

be contracted out to the private sector. Typically,
cleaning, catering and information technology
services are now provided through an outsourcing

the

jobs or unemployment. Public-sector
restructuring through managerialism and
marketization has implications for the role of

government in the labor market more generallysilt i
widely observed that public-sector restructuring ha
led to an abandonment of the 'good employer'
obligation. Public-sector employees have frequently
received higher wages than their private-sector
counterparts, and they have experienced greater job
security. As a consequence, the labor-market
standards set by governments for their own empkyee
are influential in shaping private-sector personnel

arrangement. Outsourcing has been encouraged bypractices and policies. The move away from this

legislation that requires competitive tenderingyuiph
allowance is often made for the public-sector agenc
to bid for providing the service, itself. The extemd
speed of outsourcing implementation in the Ausdrali
public sector has been so extensive that it igpthsic
sector which is seen to be leading the way oveogem
cautious and conservative private sector.

flagship role of government has implications for
equity-based programs.

Conclusion

The functions of the 'state’ are extensive, althoug

It has been argued that there are both efficiency it 1S conventional to distinguish between the

and political grounds for the adoption of outsoungci

‘executive’, 'legislative’ and ‘judicial' activii®f the

arrangements. The efficiency reasons focus on the State. There is an ongoing debate about the raleeof

lower costs associated with the provision of sawic
by the private sector. Efficiency can also be impih

state, including the nature of its relationshiphwiibe
owners of capital and property. Throughout much of

concentrate on its core activities and avoid the
problems of recruiting specialized staff. The pcdit
rationale focuses on reducing the size of the publi
sector and the role of unions within this sectdne T
benefits of outsourcing are seen to lie in the sion

of public services at a lower cost to the governman

substantial role, both as an employer and in the
determination of wages and other conditions of
employment. The first wave of reform has been
labelled 'managerialism’. During this time, the lpub
sector adopted a range of private-sector management
techniques, including the decentralization of deais

number of studies have examined the consequences oMaking systems. The second wave of reform has been

outsourcing for public-sector employment. Evidence
from Britain suggests that competitive tendering ha
been accompanied by a rationalization of jobs,
particularly among low-skilled, manual workers.

labelled 'marketization’. This has involved public-
sector exposure to market competition in the fofm o
‘privatization' and the 'contracting out" of seescto

the private sector. The two waves of reform,

employees. These include fewer jobs, greater work €mployment levels in the public sector and the adle

intensification, increased job insecurity, lowergea

the unions. And for employees who remain in public-

and earnings, longer hours and less-pleasant work SEctor employment, there has been erosion in job

environments. Employees who are forced out of full-
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SUMMARY
Changing public sector industrial relations in Austalia: international perspectives

Gupta ABISHEK

The extent to which governments seek to supporrode institutions in the labor market, such adetra
unions, can influence the level of wages and thgrede of employment protection and job security latée to
employees. In addition to the extent that goverrimeseek to regulate the economy in a way that gesvi
opportunities for all equitable access to healthuycation and training services, and full employngmternments
also reduce the social and economic tensions gteheate conflict in the workplace. Finally, in rsle as public
employer, the state establishes labor-market stdadavhich often influence the wages and workingdtimons
prevailing in the private sector. The aim of thesearch is to discuss in broad terms the charaotkichanging
form of state intervention in industrial relatiopaying particular attention to the Australian cotitd he general
roles and functions of the state, including theatiehship between state regulation and workplackistrial
relations; the second part examines the pattestaté intervention in Australia. In recent yeaes skate has sought
to reduce its labor force in a number of ways. Red@ctor entities have been corporatized and {ized; they
have been downsized; and many former public-seattivities have been contracted-out to privateegect
providers. We explore these developments and am#gsr public interest utility. The state has ke rio ensuring
that the capitalist economic system is widely vidves 'legitimate’, often through the formulationpoficies on
education, welfare, the law and public order. Thg Roint to emerge, however, is that the stateahdegree of
'relative autonomy 'from the interests of privatpital. More specifically, the state is commonlhnsidered to
perform a variety of functions in industrial retats. The state is a critical actor in industridhtiens. State
institutions can establish substantive rules tffacathe nature and quality of employment condisioas well as
procedural rules that shape the manner in whidsrate made and disputes between employers andyeraplare
conducted and resolved. The broad pattern of statdvement in the labor market and the economg alss an
important bearing on the character and practigadstrial relations. There is an ongoing debatuakhe role of
the state, including the nature of its relationshith the owners of capital and property. Throughowich of the
twentieth century the state, in Australia, playeslbstantial role, both as an employer and in #terchination of
wages and other conditions of employment. The Weste of reform has been labelled 'managerialiBur'ing this
time, the public sector adopted a range of prigagigtor management techniques, including the dexdenatiion of
decision-making systems. The second wave of refambeen labelled 'marketization’. This has inwblpeblic-
sector exposure to market competition in the fofn‘pavatization' and the ‘contracting out" of sees to the
private sector. The two waves of reform, managermabnd marketization, have affected both employrierels
in the public sector and the role of the unionsd Aor employees who remain in public-sector empleginthere

has been erosion in job security and a reducti@aiaer opportunities.

JEL Classification: O 26, O 56, L 78
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RESPONSIBILITIES OF DISTRICT AND COUNTY FLOOD COMMI SSIONS AFTER STATE
ADMINISTRATION INTEGRATION IN THE SLOVAK REPUBLIC

Povinnosti regionalnych a okresnych povod novych komisii po procese zlu c¢ovania Statnej
spravy v Slovenskej republike

Karol JANAS, Rudolf KUCHARCIK

Abstract

In 2013 a reform of the public administration astpaf ESO was put into practice. One of the mogiartant crisis
management structures at the regional level aredloommissions. District authorities of Environmtntminated their
activities and these competences assumed Envirdahgepartments of County Authorities. They arosmfthe district
authorities. Responsibilities of the district autties assumed county authorities. County authesitassumed also
responsibilities of flood commissions. Specialustanhaintained district authorities with the seattle region. These
continue to coordinate flood activities in case fleods hit several counties and County Flood Cossions are not
able to manage and coordinate these activities. M@oauthorities in the region assumed responsiégditof former
district authorities in the region.

Key words

County Flood Commission, public administrationpref, flood plan, flood commissions

Abstract

V roku 2013 prislo k reforme verejnej spravy v rampmjektu ESO.Jednym z najdblezitejSich Struktir krizového
manazmentu na regionalnej Grovni su powmeej komisie Zanikli Obvodné drady Zivotného prostredia aich
kompetencie prevzali odbory Zivotného prostredigesikych Gradov. Tie vznikli po zaniku obvodnychdava Ulohy
obvodnych dradov prevzali okresné Urady. Okresradyirprevzali aj kompetencie v oblasti powmdych komisii.
Mimoriadne postavenie si udrzali okresné UradyNeskraja, ktoré ndalej koordinuju povodové aktivity v pripade ak
povodé zasiahne viacero okresov a okresné p@eed komisie nemaju mozmdakéto aktivity riadi a koordinova.
Okresné Urady v sidle kraja tak prevzali kompetemaniknutych obvodnych Gradov v sidle kraja.

KPuéové slova
Okresna povatbva komisia, verejna sprava, reforma, powody plan, povotdové komisie.

JEL Classification: H 56, H 84, R 41.

Introduction and comparison of ancient and new structures g ver
important because flood control is one of the most
One of the most important crisis management important responsibilities of crisis managemenalat
structures at the regional level are flood commissi levels. It is covered by all bodies involved instsi
In the course of year 2013, their activities haeerb management. (Kutik, 2006; Kuatik, J., Hrtanek, L,
radically transformed. The integration of state 2006; Janas, K., BusS3a, 2012). It is necessary to
administration caused a transformation of the Ristr  understand the ways of cooperation between County
Flood Commissions to the County Flood Flood Commissions and lower flood crisis
Commissions. Despite of change the responsibilities management bodies and flood protection itself
and status of flood commissions remained unchanged.because only successful cooperation may ensure a
It is necessary to identify the structure and &aodis positive outcome. Statute of the crisjsMoreover,
of District Flood Commissions for a proper lower (mainly town) flood commissions perform
understanding of the District Flood Commission duties in their own district within the frame
operation whereas newly formed commissions transferred state administratiorf-lgod Plar) They
transformed within new structure of the administrat closely cooperate with superior authorities of isris
organization in the Slovak Republic. Understanding
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management, in particular wit County Flood To this competency also belonged a proposal of ice
Commission(Statute of the district) barricade or block release by explosives or prdpufsa
creation of artificial cloudburst needed to flood
protection. If such a solution was proposed by laeot
body of the crisis management, The District Flood
Commission considered this propos@tatute of the
The status of District Flood Commission during district) The District Flood Commission as a superior
the crisis situation used to be governed by |&wt ( authority in the event of flooding used to coordéna
No. 387/2002 Col) and its activities had to respect and control the activities of flood commissions
valid legislation on crisis managementAc{ No. established at a lower level and provided them eged
42/1994 Coll). It was established by District assistance within its responsibilities and oppatigs
Authority of Environment. Act No. 7/2010 Cal) In After the flood the District Flood Commission
addition, District Authority of Environment discussed the report dealing with the course of the
established also its Technical Task Fora&ct(No. floods, discussed their consequences and evaluated
7/2010, Art.25.c.3 and Art.27.32. the measures taken during the flood situation. The

Following the structure of crisis management, in commission suggested measures based on their
the case of flooding, District Flood Commission was findings needed to relieve deficiencies that oceulirr
subordinated to the Regional Flood Commission and during the flood situation. It also suggested the
managed municipal and communal flood Measures to relieve deficiencies that have emerged
commissions. After the declaration of crisis simt during implementation of flood securing activitesd
the District Flood Commission becomes a part of flood relief-works.(Statute of the district)

Crisis Task Force of the districtStatute of the cris)s

District _Flood Commission provides preventive flood Composition and activity of the District Flood
prevention measures. The measures, however, used tqommission

be carried out especially at the time of flood

emergency, during the flood and after the flood.

Therefore, competences of the District Flood The District Flood Commission consisted of

Force, Secretary and members. (Act No. 7/2010 Coll.
_ Art.27.13) Vice-Chairman, Head of Technical Staff,
2. during the flood Secretary and members of the District Flood
3. after the floodStatute of the district) Commission and its Technical Task Force were

In the area of prevention District Flood appointed by head of District Authority of
Commission coordinated and verified the preparation Environment issuing a letter of appointment.
and implementation of preventive flood protection Membership in the District Flood Commission was
measures. Its task was to propose measures needed tifreplaceable. A possible exception may authorize a
flood protection. To meet these tasks, its membads Chairman of the District Flood Commission. The
to become acquainted with a preliminary flood risk District Flood Commission members and its Technical
and to know current flood hazard maps and flookl ris Task Force, who were not employees of the District
maps. Members of the District Flood Commission had Authority of Environment, were appointed and
to be acquainted with the draft plan and thereafter suspended from the office by the Chairman, after

updated flood risk management plaBtatute of the ~ Previous agreement with the relevant authorities an
district) organizations. Solving the flood situation with aed)

to its extent and nature the Chairman of the Distri
Flood Commission could invite to the meeting of the
District Flood Commission the representativeshef t
district authorities, representatives of furthecdb
state administration authorities, local municipalit
d representatives, representatives of the Armed Borce
and others. The Chairman of the District Flood
gommission was in charge of its activity, appubve

The status of the District Flood Commission

1. prevention

During the flood situation the District Flood
Commission used to monitor and evaluate the
development of the flood situation and had a pawer
file a proposal for declaration of emergency. The
District Flood Commission proposed the flood
protection measures implementation and monitore
the flood securing activities and flood relief-werk
The commission also suggested measures to enhanc o )
their effect and relieve observed deficiencies. dine proposed adml_nls_tratlve and personal measures.
of its activity was also to decrease the flood asid (Statute of the district)
minimize flood damages_ A very important The sessions of the District Flood Commission
competency has been p|anning of Specia| hand”ng on negotiations used to be convened by its chairman.

water flows and water work§Act No. 7/2010 Coll.) During the absence of the District Flood Commission
Chairman this one is supplied by Vice-Chairman. The
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District Flood Commission meetings were private and for save lives, health and propert{Statute of the
led by its Chairman, in case of his absence by the district) Costs related to the activity of the District
Vice- Chairman or authorized member of the District Flood Commission were refunded from budget means
Flood Commission. Agenda was determined by the of the Regional Authorities of Environment in
Chairman of the Commission. The District Flood Treniin. Travel expenses of members of the District
Commission meeting was quorate when the absolute Flood Commission and the Technical Task Force of
majority of its members were presented. To valid a the District Flood Commission were refunded from
resolution a consensus of absolute majority of the own budgetary resources. Principles of financingi<o
present members was required. The District Flood and damages incurred as a result of floods followed
Commission discussed the particular tasks resulting the law and relevant regulations of the Ministry of
from approved flood plans and monitored how Environment, which have appointed details on the

competent authorities provided them. The District
Flood Commission held a session at least onceta yea

evaluation of expenditures needed for flood segqurin
activities, flood relief-works and flood damageAct

The sessions took place also, as appropriate, andNo. 7/2010 Coll.)

according to the nature of the flood situation. The
course of discussions and approved resolutionkeof t
District Flood Commission was recorded. This record
was treated by a District Flood Commission Secyetar
who sent it subsequently to all members of therist
Flood Commission. The District Flood Commission
Chairman controlled the implementation of approved
resolutions. Between the meetings of the District
Flood Commission, in the danger of delay, the
Chairman has been allowed to carry out urgent

Important part of the District Flood Commission
activity was documentation formation, consisting of
Basic Documentation of The District Flood
Commission, Managing and report documentation of
the District Flood Commission. Basic documentation
of The District Flood Commission consisted of the
District Flood Commission Statute, Understanding
Plan and Convene members of the District Flood
Commission Plan and the Technical Task Force,
Appointments of members of The District Flood

measures, which had to be approved at the nextcommission and the Technical Task Force, Record on

meeting of the District Flood Commission.

The District Flood Commission Vice-Chairman
performed tasks and participated in obtaining
information from the concerned authorities or other

performed preparing of the District Flood
Commission, Reports and records related to the
solution of flood situation and Flood diary. Managi
and report documentation of the flood commission

authorities of crisis management needed to resolve formed a flood plan. This plan was further divided

emergency events. The District Flood Commission
Secretary also performed important tasks. (Act No.
7/2010 Coll.) The Secretary ensured processingef t
reports of Communal Flood Commissions and
monitored tasks performing imposed by the District
Flood Commission or the Chairman of the District
Flood Commission. He was responsible for updating
flood plan, led the administration of the Distridbod
Commission, including flood diary. The District Blb
Commission members performed duties arising from
records of District Flood Commission, drew up
preparation plans in the scope of their constient

into Flood securing activities plan and Flood rielie
works plan. Managing and report documentation of
flood commission included also relevant legislation
regulations and instructions of the superior atitiesr
(Statute of the district)

Cooperation with other
protection

components of flood

The District Flood Commission used to
coordinate the implementation of patrol serviceaat

They were responsible for processing documentation lower level and its level of cooperation with the

within their competences, prepared information for administrator of the water-course and the Fire and
the District Flood Commission Secretary and drew up Rescue Service. In cooperation with the Fire and
a report on the origin, course, consequences andRescue Service and Flood Town Commissions
liquidation of the flood situation. These members provided organizing and managing of flood relief-
prepared proposals for measures to resolve flood works during danger of floods and floods. To manage

event at all stages. Specific securing measureleof

District Flood Commission implemented at the time
of declaration of degree of flood activity ensured
Technical Task Force of the District Flood
Commission. Technical Task Force of The District
Flood Commission fulfilled also the role of expert
advisory and executive body of the District Flood
Commission. Within its status prepared initial
proposals to deal with flood situations indispetesab

the tasks of the flood protection, the commission
ensured cooperation with appropriate Flood Town
Commission and the Fire and Rescue Service
evacuation of the population affected by the flood.

Subsequently, in cooperation with Flood Town

Commission and Fire and Rescue Service provides
accommodation and food for persons involved in
flood securing activities ad flood relief-works. thin

its possibilities, the commission provides assistaio
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the administrators of the water-courses, owners,
administrators or users of water works and other
premises on water-courses whether their safety is i
danger of flooding and if requested for lack offsel

forces and

resources. Commission evaluates theadministration

Authority was transformed into the County Authority
and became the most important authority of state
administration at the regional level. Within integon

of state administration, specialized state
authorities  including  District

consequences of floods, measures taken to protectAuthorities of Environment were integrated into the

against floods, costs expended on relief-works
according to the report of the flood town commigsio
processes summary reports of lower level

County Authorities and became departments of
newly-formed County Authorities. Former head of the
District Authority of Environment became head of

commissions on the effects of flooding, damages and appropriate department of the County Authority and

costs of relief-works(Act No. 666/2004 Coll.)Jrhe
District Flood Commission had the competence to

got into direct subordination to the head of the:@g
Authority. This resulted to a change in its positiat

request the assistance of the Armed Forces of thethe level of flood commission. Also, the Distridb&d

Slovak Republic, the Fire and Rescue Service aad th
Police Forces of the Ministry of Interior of theo8ak
Republic. It also had the power to request the
convening of flood commission on local or district
level. (Flood Plan) Important role in cooperation
among town and district flood commission have
security forces, especially municipal police. Pelic
receives the first signal, which must be subsedyent
verified. The report was verified by the Slovak &fat
Management Company, the District Authority of
Environment and the District Fire and Rescue Servic
Board.

If more municipalities have been affected by the
flood, Chairman of the District Authority of
Environment declared a state of emergency for the
territory of several municipalities and territory the
district. If the water course flowed through two or
more territorial units of the region, and before th

Commissions were automatically transformed into
County Flood Commissions after integration.
However, their roles and objectives remained
identical. Also, the method of management, strectur
and activity remained unchanged, just the name was
changed from “district” to “county”. The positiorf o
former Chairman of District Authority of
Environment within the County Flood Commission
has changed. As the head of newly-formed County
Authority is the Chairman who is responsible fdr al
activities performed by the County Authority,
including crisis management, the Chairman
automatically became head of the County Flood
Commission. The then head who was the head of the
District Authority of Environment in the new positi

of Head of Department became a member of the
County Flood Commission. The experiences that
former Heads of the District Authority of

state of readiness and emergency had not beenEnvironment have gained in managing District Flood

declared by Chairmen of the District Authority of

Commissions in the past are very important for

Environment, this had to be declared by the head of activity of commissions. Therefore they are often
the Department of the Environment of the District Nominated to a post of the County Flood Commission
Authority in the region on all water courses flogy Secretary.

through the region. The state of emergency in brorde Transformation of the  District Flood
areas of water courses was declared by the Miniéter Commissions into the County Flood Commissions
Environment of the Slovak Republic. Minister had th  within the public administration ESO reform passed
power to delegate this task to a different state without significant competence disputes. The newly-
administrative  body. If  appropriate  state formed County Flood Commissions are secured in
administrative body declared or revoked the stdéte o term of personnel and material at sufficient lexed
readiness and state of emergency, this immediately do not differ from the state of former District Bl
notified the administrator of water courses, Minist ~ Commission. Problems in the future may arise from
of Internal Affairs, District Authority with the s¢ in the increase in their number and thereby cause the
the region, district authority and the Fire and djes reduction of managing competencies of the County
Service. Flood Commissions. In fact, the process of intégnat

of the ESO state administration created a number of
new County Authorities having their own
Departments of Environment. The activities of these
newly-formed County Authorities ensured former
District Authorities of Environment. Within the
activities of the District Authorities of Environme
the flood prevention activities as well as crisis
management were provided also for those districts
which did not have their own district authority and
district authority of environment. On the other dan

Changes after the ESO reform

The fundamental change in the activity of the
district flood commissions occurred in the year 201
Within the project of state administration integvat
ESO came to the fusion of the District Authority of
Environment and the District Authority, which until
then covered general state administration. Theibist

46




SOCIALNO -EKONOMICKA REVUE [ 04-2013

integrating the system of crisis management into
competence of the Chairman of the County Authority
may improve flexibility and speed of decision makin
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SUMMARY

Povinnosti regionélnych a okresnych povoiibvych komisii po procese zlépvania Statnej spravy v
Slovenskej republike

Karol JANAS, Rudolf KUCHARK

Ochrana pred povadmi je jednou z najdélezitejSich uloh krizovéhodemia na vSetkych urovniach.
ZastreSuju ju vSetky organy Statnej spravy, ktoré krizovom riadeni zainteresované. V priebehar@B13 prislo
k transformacii ¢innosti obvodnych povavych komisii. K tejto z&sadnej zmenecimnosti obvodnych
povodiovych komisii priSlo v rdmci projektu integraciététej spravy ESO. Jeho najddleZitejSim vysledkom, z
hradiska ochrany pred povisami, bolo zl@enie obvodného Uradu Zivotného prostredia a obvougéadu, ktory
dovtedy zastreSoval vSeobecnl Statnu spravu. Ofvodad sa pretransformoval na okresny Urad a stal s
najvyznamnejSim Uradom Statnej spravy na regiopdire/ni. V ramci integracie Statnej spravy ESOibaod
novovzniknuté okresné Urady zintegrované viaceeg€igfizované Urady Statnej spravy vratane obvodriyakov
Zivotného prostredia. Tie sa stali jednym z odbanovovzniknutych okresnych Uradov. Taktiez byvab&ariné
povodiové komisie sa po integracii Uradov automatickytraresformovali na okresné povam/é komisie.
Prednosta byvalého obvodného Uradu Zivotného disatrsa stal veducim prislusného odboru okresnédut
a dostal sa do priamej podriadenosti prednostusokteo Uradu. To malo za nasledok aj zmenu v jebtapeni na

arovni na drovni novovzniknutej okresnej poyiogtej komisie.

Ulohy a ciele novovzniknutych okresnych poiodych komisii sa v3ak nezmenili a zostali identické
pévodnymi obvodnymi povasbvymi komisiami. Bezo zmien ostal aj spbésob riaderstruktdra &innog’
okresnych povatbvych komisii. PriSlo len k zmene nazvu z obvodmejokresnu. V Struktire krizového riadenia
v pripade povodni ostala okresna pawmdh komisia podriadend Krajskej powadej komisii a nadriadena
mestskym a obecnym pouoavym komisiam. Po vyhlaseni krizovej situacie seeské povoiiova komisia stava
sitag’ou krizového Stabu okresu. Okresna pdwné komisia sa skladala, podobne ako v minulostiodh&a
povodiova komisia, z predsedu, podpredsedu, vedlcehonitkéo Stabu, tajomnika ¢enov. Clenstvo

v okresnej povotibvej komisii ostalo nezastupfte.

Okresna povotbva komisia je vyznamnym organom v ramci krizovélamlenia na okresnej Urovni. M4
pravomoc vyZiadasi pomoc ozbrojenych sil Slovenskej republiky, iigleeho a zachranného zboru a Policajného
zboru Ministerstva vnutra Slovenskej republiky. i@k ma pravomoc poZiatiao zvolanie protipovatbva
komisiu na mestskej alebo obvodnej Grovni. Okrepngodiova komisia koordinuje vykonavanie hliadkovej
sluzby na niZSej Urovni a Uravgej spoluprace so spravcom vodného toku a d¢s&gim a zachrannym zborom.
Zabezpeéuje organizovanie a riadenie powmdych zachrannych prac. Na zvladnutie Uloh pri ankr pred
povodhami zabezp&je evakuaciu obyvakstva postihnutého povédu. Poskytuje v ramci svojich mozZnosti

pomoc spravcom vodnych tokov, vlastnikom, spravetgbo uZivatéom vodnych stavieb.

JEL Classification: H 56, H 84, R 41.
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SOCIAL MARKETING HELPS TO SOLVE THE SOCIAL PROBLEMS
Socialny marketing pomaha rieSi ¢ socialne problémy

Viera CIHOVSKA

Abstract

Marketing, which has been viewed as an effectilesiphy and conception of managing the area ofiprshifts and
extends its limits beyond material products andises towards other activities. Modern marketinga@apts respond to
increasing social problems of individuals as wellsociety and offer solutions on how to carry duarges in attitudes
to negative social phenomena and to the changhdrtarget public behaviour in order to presa@iocially desirable
attitudes and ideas. The mission of Social margeisnaffecting voluntary behaviour of target groupsorder to
improve the quality of their lives and ensuring faed for the entire society. The aim of the pajgethis context, is to
give an insight into the problems of social mankgtii.e. the topic that has not been adequatelykearout in our
country, explain its essence and characteristiduiess, and identify main areas of social problems solutions to
which are offered by the society-oriented concépbarketing.

Key words

Marketing, social marketing, profit-oriented mairket, social responsibility, marketing techniques @pproaches.

Abstrakt

Marketing , ktory bol vnimany ako efektivna filéaaf poiatie riadenia oblasti zisku, posiva a rozSirujejeviranice
mimo materialnych vyrobkov a sluzieb smerom k dirgjosti. Moderné marketingové koncepty musia reagoa
rastlice socialne problémy jednotlivcov i spolasti a ponukntrieSenie, ako vykomazmeny v postojoch k negativnym
socialnym javov a k zmam spravani vieiej verejnosti s ciem presadi spola’ensky Ziaduce postoje a myslienky.
Poslanim Socialneho marketingu je ovplysdobrovdné spravanie ciovych skupin, s diem zlep3i kvalitu ich Zivota

a zabezpéenie blahobytu pre cell spalwg. Ciefom prace v tejto suvislosti, je poskytrpphad do problematiky
socialneho marketingu, teda témy, ktor4 Zatiabola dostatthe spracovand v nasej krajine, vysvgdho podstatu a
charakteristické ¢rty, a uris hlavné oblasti socialnych problémov, rieSeni, ytor si ponikané spalensky
orientovanym patim marketingu.

KPu¢ova slova

Marketing, socialny marketing, zisk orientované maarketing, socialna zodpovedrpsmarketingové techniky
a pristupy.

JEL Classification: M 31, M 39, M 14.

Introduction negatives connected with them also call out thalnee
to pay a greater attention to social issues.
Societies and individuals are looking for ways of Many Social and health problems however, have

how to overcome or relieve the influence of inchegs ~ their basis in the very nature of human behaviour.
social problems, improve lives of individuals and Alcoholism, children and youth smoking, driving
environment, whose part they are. Poverty, hunger, ‘under the influence”, domestic violence or bad
diseases, discrimination, and other problems dutlas regimen — all these problems arise on the basis of
for many centuries not only in poor but also irhric ~ Voluntary decision of an individual to act in
advanced countries. Up-to-date technology, culture, @ particular way, one that either harms themsetves
and change in lifestyle did not merely promoterike even the entire society. Also civilisation diseases
in the quality of lifestyle as proclaimed, but assult traffic accidents ano_l racism are results of eveyyda
of them numerous negatives and problems stepped upvoluntary human activity.

to the forefront. Globalisation, bipolarisation and
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Social marketing offers tools dealing with these
problems, also offers immense opportunities for
influencing behaviour and attitudes of not only
individuals but also legislators and influentialeirest
groups. The focus is also on media, organisatiods a
other decision making entities in society, includin
government. Social marketing includes the change of
deeply rooted opinions and opinions and a complex
change of economic, social and political environmen

In drafting the state that were used heuristic
methods of scientific method as well as describg an
compare in applying ideas and approaches of world
authorities to deal with this issue, as well as the
author's survey of the social project in Slovakia
"depends on the age." The aim of this project was t

strengthen awareness of the ban on the sale ofinfluence the acceptability of social

cigarettes to under-age customers.

1. Characteristics and

Marketing

Importance of Social

Kotler and Roberto refer to the concept of Social
marketing as an organised effort led by one group,
while the intention of this group is to persuadieeos

2. Clear instruction, where and how to achieve social

mechanism;
3. executive/ implementation social mechanism;

4. adequate and compatible mechanism facilitating
the application of required behaviour;

5. psychically and physically accessible social
mechanism.

In the year 1971 Kotler and Zaltman were the
first to have used the concept “Social marketing” i
their paper on “Social Marketing: approach to pkhn
social changes” published inThe Journal of
Marketing and defined it as “the design,
implementation and control of programs calculated t
ideas and
involving considerations of product planning, pn;
communication, distribution, and marketing research
(Kotler, 1971, p. 5)

Successively, several authors dealt with these
problems, and their efforts led to various defons.
For example, Alan Andreasen describes social
marketing as an application of commercial marketing
technologies in analysis, planning, performancel an
evaluation of programmes proposed for influencing

to accept, change or give up some ideas, attitudes,yoluntary behaviour of target groups; the purpss®i

practice, or behaviour. It combines the best elésnen
of traditional approaches to social change in an
integrated structure of planning and carrying out
activities and utilises advances in technology of
communication and marketing experience. This type
of marketing draws on the theory of general mankgti

and uses the concepts of marketing segmentation,

improve their personal well-being and that of stycie
(Andreasen, 2006, p. 90). Jeff French and CliverBla
Stevens refers to it as a systemic application of
marketing concepts and techniques to achieve $pecif
behaviorist objectives relevant for the well-beioig
society. Kotler, Lee and Rothschild describe social
marketing as the approach which applies principles

customer research, product development and productand techniques of marketing, in the processes of

testing, managed communication in order to ensure
the optimum (i.e. the largest possible) responsm fr
the target publiqKotler, 1989, p.25 ). While the
main target of the profit-oriented marketing isudil
expectations of owners or stakeholders, Social
marketing has to satisfy the society’s need for
improving the quality of life.

The roots of Social marketing are in the
commercial sector, in classic marketing. Sixty gear
ago American academician Wiebe motivated people
to thinking this way, when he analysed social

creating, communicating and adding value in order t
influence the target group behaviour. This is
beneficial for public health service, security, tivéng
environment, and communities) as well as the target
group (Kotler, 2006, p. 86).

These characteristic features show that social
marketing focuses on affecting behaviour of target
segment, while using traditional marketing prinegpl
and techniques. Social marketing belongs to basic
activities of non-profit organisations, or publiecsor
agencies. In spite of the fact formal definitioraryw

advertising campaigns and pointed out that the bestfrom author to author, there are three common key

campaigns are those that imitate their commercial
partners. In his paper he raised a rhetorical gurest
“Why can't you sell brotherhood like you sell soap?
(Kotler, 1971, p. 3). He assumed that the succéss o
mass  persuasion  necessitates five  factors
(requirements):

1. A strong motivation of the public (this motivation
has to be combined with individual pre-disposition
for target-orientation);

elements of Social marketing:

A primary goal of social marketing is to reach
some “Social good” (rather than a commercial
benefit) with clearly defined targets/goals of
behaviour.

It is a systemic process, which successively deals
with short-term, medium-term and long-term
problems.

« Utilises marketing techniques and approaches.

50




SOCIALNO -EKONOMICKA

REVUE [ 04-2013

In Social marketing similarly as in commercially
oriented marketing we endeavour to carry through
products on the market; the difference is thatsit i
mostly the matter of behaviour or attitude. Social
marketing specialists for the most part try to etfthe
target market, in order to reach some of the four
following reactions:

1. Acceptance of new behaviour (e.g. re-cycling);

2. Refusal of potentially undesirable behaviour (e.g.
not to start smoking),

Change in contemporary behaviour (e.g. more
frequent medical checks),

Drop an undesirable behaviour (e.g. telephone
during driving).

The purpose could be encouraging one-time
behaviour (e.g. register as an organ donor) or
introducing long-term habit — repeated behaviouy.(e
repeatedly donate blood). The criterion could be
established in the light of increasing knowledge an
skills through education, while efforts could foaus
changing existing attitudes, or feelings; however,
a decisive factor is whether the target group has
adopted the behaviour.

3.

4,

identical. The bases of Social marketing can badou
in profit-oriented marketing, and these, in turan de
defined as follows:

The basic principle of social marketing is the
orientation to customer, which is a prerequisite fo
understanding what barriers to change in behaviour
are perceived by the target group, but also what
advantages are anticipated and considered fedsible
it. The process starts with marketing survey foduse
on the understanding of each market segment, their
needs, wishes, attitudes, problems, worries, and
related behaviour. The next step is to the choice o
target markets, which can best, influenced and
satisfied and then set forth clear aims and inbesti
After this, in order to affect the target market,g
necessary to choose also marketing tools — matketin
mix: product, price, distribution, and communicatio
The product must be positioned so that it may captu
the interest of the target market more than cortipeti
offers. After implementing the plan, results havdoe
continuously monitored and evaluated and in case of
need (e.g. changes in external environment) siesteg
proposed have to be adjusted or corrected.

Similarities of social and commercial marketing

Despite the various approaches and methods of can be briefly summarised in the following items:

influencing the behaviour of various entities (e.g.
education, laws, mobilisation of community, poktic
lobbing and personal persuasion), social marketing
offers a more flexible and efficient set of consepnd
instruments at various levels of social process to
influence the selected target group and a particula
behaviour, which the society wishes to support or
refrain.

One of the most demanding aspects of Social
marketing is that it depends on voluntary approach

and tends to operate on the basis of “rewarding for °

good behaviour” rather than on that of “punishing
bad behaviour” by means of legal, economic, or

pressure instruments. In several other cases Social

marketing is unable to offer direct advantage or
immediate counter value in favour of the acceptance
of the change in behaviour offered (e.g. within
a campaign focusing on increasing voters’
participation we cannot guarantee the change in
government). This is one of the reasons why it is
necessary to apply a systemic, careful and stategi
process of planning inspired by wishes, needs and
preferences of target groups and concentrateeain r
deliverable and feasible (in terms of time) advgesa

2. Commercial versus Social Marketing

Roots of Social marketing are in commercial

Orientation to customer is crucial. The target
group has to find the offer attractive; their offer
has to be able to solve their problem or satisfy
their wish or need.

Exchange and theory of exchange is a basic pre-
requisite. The target group has to perceive
advantages, which equal to the perceived costs
connected with the performance of behaviour, or
possibly, exceed them.

Marketing research is used in the course of the
entire process. It is owing to research and the
understanding of specific needs, desires, religious
beliefs and attitudes of the target group that
marketing workers are able to develop effective
strategies.

Need for market segmentation. Strategies have to
be tailor-made to specific wishes, needs, sources,
and behaviours of various market segments.

All the marketing mix tools are considered. A
successful strategy requires an integrated
approach, which uses all tools and does not rely
on marketing communication only.

Results are measured and used for improving
strategies. Feedback is very important, and
inspiring to self-improvement.

P. Kotler and N. R. Lee explain main differences

marketing; the former uses the methods, techniquesbetween social and commercial marketing in thedthir

and tools of the latter; however, the two are not
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edition of “Social Marketing, Influencing Behaviors
for Good” as follows (Kotler, 2006, p. 99):

These authors consider the type of prodiscthe
main distinguishing feature. While in commercial
marketing the marketing process concentrates on the
sale of products and services; in social marketirey
marketing process is utilised for the enforcement o
desirable behaviour. However, as already mentioned,
principles and techniques used by both types of
marketing are the same.

The main aim of commercial marketing is
oriented to financial indicators; however, in sbcia
marketing the aim is the company profit. In ternfis o
financial profitability, the primary choice in
commercial marketing is often segments promising
higher volume of sales; in social marketing segment
are chosen on the basis of other criteria — eage@se
in of social problems, ability to achieve the tdrge
group, readiness for change. In both cases is, Vanve
there are efforts to gain maximum benefits for ene’
investments.

Despite the commercial and also social marketing
view, the need to identify and position their offar
comparison  with competition, the nature of
competition differs considerably. As mentioned
before, commercial marketing will largely focus on
the sale of goods and services, competition reptese
other organisations offering similar products
and services or those that satisfy similar needs.

Overcome afeeling of shame (purchase of
condoms);

Perceive bad news (test oneself for HIV); risk
relations (take away car keys from the drunk);

Give up their spare time (volunteerism), give up
original image (wear ski helmets), spend more
time (separate and decrease the volume of rubbish
before throwing it out); learn new techniques
(compost food), remember something (take one’s
own bags to the supermarket), risk revenge or
ridicule (report an offender of vandalism) (Kotler,
2006, p.123).

We can state in conclusion that so that planned
actions of submitter of Social marketing has to be
much more efficient than a worker of commercial
marketing. The reason is for instance a great siityer
of demand and the difficulty of reaching the target
group, an all-round nature of the offer — product
(enforcing the idea of desirable behaviour), or
diversity of competition(competition can be viewed
as an undesirable behaviour of the target group, as
well as the organisation promoting competitive
behaviour, e.g. tobacco firms).

3. Social Problems and Social Changes

Social marketing is oriented to areas and

In Social ~ marketing, which deals with problems which are dependent on the changes in
enforcement of the behaviour, competition is society and environment, whose part Social margetin
perceived as contemporary or preferred behaviour of js.  Economic, cultural, and  demographic,
the target group and the perceived advantagestechnological, and political influences of envircemh
connected with the given behaviour, including statu are always going to create new situations in the
quo. This covers also every organisation, selling o solutions to which Social marketing programmes will
presenting competitive behaviour. find opportunities for their further application ¢Her,

For these reasons je social marketing is more 1989). Activities of Social marketing can therefte
complex than the commercial one. It is hardly described as re-active because they respond tcatopi
possible to compare how much finance e.g. tobacco goings on in society. Society may be “fed up” with
undustry has at its disposal to promote the sale of some problems— e.g. air pollution was a big issue t
tobacco products in comparison with the projects years ago and despite the fact that the problem
focused on fight against smoking. Let us consider continues to exist without receding, the interdshe
challenges that Social marketing has to cope with, public at large is no longer so intensive. Therege
when trying to affect people to persuade them to: in a particular problem area differs in terms of
Give up habit behaviour (stop smoking): regions. Global warming and genetically modified

_ crops are much more discussed topics in Europe than
Change a comfortable lifestyle, or change the j, America. The increase in child obesity worries

level of their satisfaction (reduce consumption of England and Germany more than it does Eastern

electric energy or warm water);

Resist the pressure of peers (refrain from drinking
alcohol);

Feel uneasy (donate blood); introduced new habits
(exercise regularly);

Spend larger sums of money (buy bio-products or
recycled paper);

Europe.

The way social problems will be solved, may
affect their importance and the way they are peecki
by the public. In order to regulate problems oings
population in cities and an increased demand for
housing connected with it, legislative solution® ar
necessary. However, when dealing with the problems
of environmental pollution, it is necessary to use
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a combination of marketing tools, legislative e« Horizontal approach, which is needed for
interventions and activities on the part of indued assessment of the number of individuals and
communities. A prevailing opinion in the past was groups who will have to act, and for determining
that drug addicts should go to prison; however, changes that will have to occur, so that the
experience has showed that this approach has turnec situation improved.

the individuals concerned into criminals, instedd o

helping them with their drug problem. Nowadays this According to Alan R. Andreasen most social
problem is solved by means of medical institutions problems pass through the following stages
specialised in the change in behaviour. (Andreasen, 2006, p. 96 ): lack of attention devate

We can see that social problems display dynamic first to the given problem, revealing and identifyi
and structural characteristics; they are partially the problem, description of alternatives leadinght®
realistic and partially created by our perceptithris solution, selection of the method of solution,iatihg
their very importance and urgency that depends on the first interventions, repeated evaluation of and
how we perceive them. It is important to realisatth  targeting on a specific group, accomplishment of
the task of Social marketing is no longer just to successful or unsuccessful solution or neglectivgy t
operate so that “problem individuals” acted or eath  problem.

did not act in some way, but its scope of operation Social marketing endeavours to affect and change

should be much wider. behaviour of individuals, but also groups,
Programmes and campaigns should not only deal organisations and societies. Levy and Zaltman

with the problem chosen, but concentrate on the suggested to classify thgpes of social changdsy

prevention of their emergence. two dimensions: one represents time (short and long
When dealing with social problems the following ~Period) and the other represents the level in spcie
two approaches need be applied: (micro-, group, macro-). Table 1 shows that the

influence of Social marketing is not restrictedyotd
an individual, but it also affects environmentwhich
a moves and operates.

* Vertical approach, which enables to understand,
where social problems arise, how they are
presented in various social agendas, and the kind
of reaction they call out.

Table 1 - Types of Social Changes by Time and Sidstatus

Microlevel Group level Macrolevel
(individual (group or organisation) (society)
consumers)
Short-term Change in Change in norms, administrative changesChange in politics
changes behaviour Removing advertisements from tobacco
Example: products from the surroundings of SChOOl‘?—'orbidding al the forms of
Stay at detoxication advertisements for tobacco
clinic products
Long-term Change in lifestyle Organisational change Socio-cultural development
changes

Giving up smoking

Example: - abstinence Penalising retailers for selling cigarettes t&limination of all smoking-related

youngsters illnesseses

Source (Hastings, 2007, p. 42)

Thus Social marketing monitors changes in violence, racism, unemployment, illiteracy, hunger,
society, and if they develop in an unfavourable and the like), it is increasingly starting to asseself
direction, Social marketing starts acting. It metrat in the commercial sphere. The concepts of
it always responds only to particular events, witde entrepreneurship within which firms make a voluptar
aim is acceptance, change, or removal of ideas, decision to implement into their business strategie
attitudes, values, or behaviours. Even thoughdaboci the kind of programmes that contribute to the
marketing is at first glance oriented to non-profit improvement of the state-of-the-art of society, lehi
sector activities  (environmental problematics, respecting the interests of all the stakeholders,
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are manifestations of socially responsible behaviou
The concept of social responsibility of firms
emphasises the need for ethical
integration of social and ecological aspects into
corporate interactions as well as voluntary intéoas

with all stakeholders. The aim is to contribute to

group to promote the change in ideas, attitudesirand
behaviour. Expansion of marketing to this new area

behaviour and was a signal of the beginnings of the existence of

Social marketing, which currently assumes an
increasing importance, since also in our countey th
pressure on dealing with social problems is rising.

permanently sustainable development of and increaseDevelopment in the world and also in our country

in the quality of life and well-being of the entire
society. The present-day developments in opinions
confirm that economic objectives of firms have ® b
in contradiction with Social interests; howevergith
merging brings business entities synergetic effect,
which is reflected in an increased credibility and
competitiveness of firms on the market and assists
this way in building a positive image.

Conclusion

Social marketing is a modern marketing concept
concentrated on the adoption of changes, which
enable to deal with social problems and improve lif
of people in society. The rise of social marketiag
connected with the period when marketing

academicians as well as the world of practice have

understood that marketing can be utilised also in
another way, not only for the sale of products to
consumers and profit allocation. Methods, techrsque
and tools of profit-oriented marketing can be
successfully applied also in persuading the target
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SUMMARY
Socialny marketing pomaha ries’ socialne problémy
Viera CIHOVSKA

Marketing, ktory bol dihé obdobie povaZovany zak#feu filozofiu a koncepciu riadenia ziskovej sfér
posuva a rozSiruje svoje hranice za hmotné vyrabkiuzby smerom &alSim aktivitam. Moderné marketingove
koncepty reaguju na narastajuce socialne problédpnatlivcov i spolénosti a ponukaju rieSenia na zmenu
postojov k negativnym javom spdélwsti a k zmene spravania saloweho publika so zamerom pregadi
spolaensky/socidlne Ziaduce postoje aidey. Orientédaiaskimanie a analyzu socidlnych désledkéasto
agresivnych marketingovych stratégii a aktivit @igk orientovanych firiem na sp@éloog’ i jednotlivcov viedli
k sformovaniu samostatnej marketingovej koncepcoeialnemu marketingu, ktory plni podpornu funkaii
akceptovaného konceptu spidosky orientovaného marketingu. Globalizécia, lsippécia sveta a s nimi spojené
negativa taktieZ vyvolavaju potrebu viac sa verieaeialnym otdzkam.

Socialny marketing poskytuje nastroje na rieSerggativnych javov v spobmosti, ponuka tiez W&
moznos ovplyvnenia spravania sa a postojov nielen jedreat] ale i zdkonodarcov a vplyvnych zaujmovych
skupin. Zameriava sa aj na média, organizacie ardmbodujice subjekty v spd@laosti, viadu nevynimajuic.
Socialny marketing zaha zmenu hlboko zakorenenych nazorov a postojovnaplexni zmenu ekonomického,
spolaienského a politického prostredia. Kotler a Robefindiji pojem socidlny marketing ako ,organizované
usilie vedené jednou skupinou, ktord zabaypresvetit' ostatnych, aby prijali, zmenili alebo sa vzdakitich
idei, postojov, praxe alebo spravania. Kombinujglepdie prvky tradinych pristupov k socialnej zmene
v integrovanej Struktire planovania a uskiativania aktivit avyuZiva pokroky vtechnike komuatle
a marketingovych skusenosti. Vyuziva koncepty ntargeve] segmentacie, vyskumu spotrefate vyvoja
a testovania produktu, riadenej komunikécie, nap@mai aterpa z teodrie vSeobecného marketingu, aby sa
zabezpéila ¢o najv&Sia odozva cikového publika. “ (Kotler, P. — Roberto, E. I., 1989Kym hlavnym ciéom
ziskovo orientovaného marketingu je sploatakavania vlastnikov alebo participujucich skupacidlny marketing
umo#iuje uspokojf potrebu spolénosti po zlepSeni kvality Zivota.

Jednym z najnatmejSich aspektov socialneho marketingu je, Ze shesa na dobrovimos’ a skoér funguje
na baze ,odmgvania dobrého spravania“ nez na baze ,trestamihozkpravania“ prostrednictvom pravnych,
ekonomickych,¢i natlakovych prostriedkov. Vo viacerych pripadosbcialny marketing nedokaze abit’
priamu vyhodu alebo okamziti odmenu na revan$ Hatipr pondkanej zmeny spravania (napr. v kampani
zameranej na 3kodlivosfajcenia nedokazeme garantévaychle znizenie pfiu fajéiarov) . Toto je jeden
z dévodov, pré&o je potrebné uplattii systematicky, starostlivy a strategicky procesngl@nia socialneho
konceptu , ktory bude inSpirovany Zelaniami, patreba preferenciami cievych skupin a zamerany na skirté,

dorkitel'né a Zasoveého Fadiska dosiahnufaé vyhody.

JEL Classification: M 31, M 39, M 14.
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INTERNAL COMMUNICATION OF THE HOSPITAL

INTERNI KOMUNIKACE V NEMOCNICI

Jana HOLA, Helena MORAVCOVA

Abstract

This article focuses on the research of internainpownication in a particular hospital. It includebet theoretical

introduction to internal communication, methodolagyd the results of the research itself. The redeavas divided
into two parts. First, the qualitative part was durtted through interviews with the managementehtbspital. On the
basis of that, the SWOT analysis of internal comoation in that particular hospital was made as wat the

guestionnaire for quantitative research. Basedlaresults of the quantitative research, given kygses were verified
and subsequently presented. Internal communicatiche essential part of every company. It is aneation in the

company through the communication that enablesalofiation and coordination needed for proper fuoctiof the

whole organization.

Key words

Internal communication, quantitative research, itsdpSWOT analysis, organization.

Abstrakt

Clanek se zabyva vyzkumem interni komunikace vearybmemocnici. Obsahuje teoreticky Gvod do problima
interni komunikace, déle metodiku a vysledky saémotrnvyzkumu. Vyzkum byl rélesh do dvoucésti. Nejprve byl
proveden vyzkum kvalitativni formou rozhavervedenim nemocnice, na jehoz podkiayga vytvgena SWOT analyza
interni komunikace ve vybrané nemocnici a takézikapro vyzkum kvantitativni. Na zakdagisledk kvantitativniho
vyzkumu byly statistickymi metodamieimwvany stanovené hypotézy naslegmezentovanylnterni komunikace je
nezbytnou salasti kazdé firmy. Je to spojeni ve spotesti prostednictvim komunikace, ktera umioje spolupraci a
koordinaci pofebnou pro spravnou funkci celé organizace.

Kli¢ova slova

Interni komunikace, zdravotnické'izzeni, SWOT analyza, kvantitativni vyzkarganizace.

JEL Classification: M 16, M 54, | 15.

Introduction of internal communication Internal communication is the essential part of
every company. It is a connection in the company
through the communication that enables collabanatio
and coordination needed for proper function of the
whole organization. It is mainly the communication
with the public inside the organization, which is
employees, suppliers, stakeholders, customershend t
closest company environment. (Hola, 2011) Internal
communication has several core functions. The first
one is the piece-work, which ensures deadlines and
work effectiveness. The second one is social-
supportive, that is employee benefits, supporting
collegiality or social events. The third is motioaal.
Here we don't talk only about the salary, but also
about the environment or relationships. The fourth
function is integration — the feeling that the widual

is a part of the community. The last function is

Internal communication has a crucial importance
on staff engagement, which increases profitabifta
company and supports its competitiveness as the
research by Gallup (2008) Yates (2006) and Pikhart
(2013) confirm. Efficient communication in a
company has become a necessary work condition
which creates the environment of cooperation and
connects the expectations of employees with the one
of the company. On the other hand, inefficient
communication can become a strong stress factor and
can paralyse the basic functions of the companghvhi
iIs also supported by the European Survey of
Enterprises on New and Emerging Risks by European
Agency for Safety and Health at Work
(http://osha.europa.eu/en).
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innovative — the place for innovation and self-
realization. (Mikulastik, 2010)

Main goals of the internal communication arise
from the act, that the internal communication i¢ no
only the transfer of information, but also clarifgi
motivation, management behaviour and other (Smith,
2008). The most important objectives of internal
communication are then: ensuring of sufficient

access to information, speed and security of teahni
equipment. The middle management communication
is the communication of head of departments, chief
nurses and ward sisters of each department. These
managers are very important for overall proper
function of the hospital because they are in tmeatli
contact with employees. Their role is mainly to
organize meetings and provide information for the

employee awareness and mutual understanding,department, open communication and feedback
influencing and leading to desirable employee @mong the employees, but also the behaviour of
attitudes, feedback and implementation facts in the Managers itself and obeying the rules is a form of

practice. (Stejskalovd, 2008). Internal commundoati
includes corporate culture, symbolism, identity éd
rooted in the company's strategy, which is based on
internal communication strategy and communication
plan for the entire organization. (Hola, 2011)

1. Functional internal communication

Internal communication is a process consisting of
several elements. Proper function of all theseufeat
is necessary for the overall function of the whole
organization. These are: unity of leadership in
communication, formal setup of communication in the
hospital, organizational culture of the hospital,
personal policy, internal public relations, inforina
and communication structure of the hospital, middle
and top management communication. (Hol&, 2011)

The unity of management in communication
means primarily providing identical information,
mutual respect in communication and collaboration.
Functional formal setup of the communication
depends mainly on the organizational structurergive
guidelines, directives and availability of the megt
records. Organizational culture can work in the
organization in case there is fair environment, any
sign of discrimination or harassment is suppressed,
feedback and open communication work well, there is
a code of ethics and the style of management is
professional. As a result of functional persondigyo
and internal PR, there is a high overall employee
satisfaction. Personal policy is also being reélddin
the fairness of reward system, support of personal
development of employees and support of their
feeling of importance (Armstrong, 2010). Intern& P
cares mainly about employee benefits and allowances
informal employee meetings with the management of
the hospital, reporting of hospital’s achievememtd
building the pride of the company and the presantat
of objectives and strategy of the organization,clvhi
should every employee be aware of. Information and
communication structure consists primarily of
technical equipment of the hospital which enables
effective internal communication. Such as the
Internet, IT equipment in each department, employee

communication. Top  management  provides
information primarily to the middle management on
meetings, but also to all employees in a writtammto

To support functional internal communication top
management should explain its steps, support open
communication and feedback and behave exemplary.
in

2. Research on internal communication

selected hospital

a

The hospital where the research on the internal
communication was carried out is a regional hokpita
providing care for more than 60 thousand residents
and for 150 thousand in specialized fields. Ithie t
second largest hospital in the region, howevés, hibt
accredited or certified, does not have any stratagy
clear policy or a plan for the future that would al
employees be aware of.

a. Methodology of the research

The first part of the research was qualitative and
carried out through interview. Information obtainad
qualitative research were summarized in a SWOT
analysis and subsequently used in creation of the
guestionnaire for the quantity research purposks. T
quantitative research included data collected from
questionnaires  distributed amongst  hospital
employees. Both parts of the research were ingpire
by the research of internal communication described
by Hol4 (2006; 2010). Based on this research, core
elements of internal communication in the given
hospital were established. These elements ardymain
management unity in communication, formal setup of
communication, organizational culture, personal
policy, internal PR, information and communication
structure, middle and top management
communication.

b. Qualitative research

The qualitative research was carried out through
structured interviews with the hospital management.
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Questions were concerning strengths and weaknesses  other hand the weakness is considered the

of hospital internal communication, internal PR and communication of middle management.
management competencies in the field of internal « The interviewed managers seem competent in
communication. Furthermore, it was investigatedtwha internal communication but admit reserves.

was essential for proper function of internal « The hospital is not concerning internal PR
communication according to the management, enough.

whether the hospital has any documents declaring
internal communication strategy and \_/vha_t th«_a most . swoT analysis
common means of internal communication in the

hospital are. o .
Main information obtained from the management SWOT analysis Is used to d.etefm'”e the strengt'hs
interviews: and weaknesses of the organization (or part of its

_ business) and external threats and opportunitiee. T
* The hospital does not have any documents ngme is derived from the initial letters of thetéas

declaring the policy of internal communication.  assessed in  English.  (Strengths, Weaknesses,
* The hospital uses primarily two communication Qpportunities, Threats). SWOT analysis is suitable
channels — meetings and a bulletin. tool for summary of situation (Jakubikova, 2008).

« Management considers having sufficient amount The above-mentioned elements of internal
of clear information as well as its subsequent communication were individually evaluated and
effective transmission as very important for |abelled as weak or strong points. The table 1amint
internal communication. the summary of the internal communication SWOT

* The strength of the hospital lies in the analysis in hospital.
communication of nursing department, on the

Table 1: SWOT analysis of internal communication
SWOT analysis

Strengths Weaknesses
- Management unity in communication - Missing communication strategy
- Electronic bulletin  providing regular - Absence of feedback for written informative
information about events in the hospital reports
- The possibility of feedback at the meetings - Dysfunctional information transfer from
- Functional regular meetings in the nursing management to doctors
line - Lack of communication skills of the
- Functioning meetings of deputies and team management
leaders of the staff - Lack of interest of certain employees in the
- Employee benefits (preferred place in the information associated with the hospital
waiting room, subsidized meals, parking) - Lack of motivation for cooperation among
departments

- Absence of Ethical Code

- Lack of interest of management in open
communication and feedback

- Lack of encouraging employees to discuss and
open communication

- Lack of informal actions

- Lack of internal PR

- Absence of supporting employee development

- Dysfunctional intranet

Opportunities Threats

- Training and motivation of employees in - Lack of communication skills of health
internal communication professionals in general

- Available technology to support effective - Increasing share of electronic communication
internal communication without feedback

- Availability of experts in PR and HR work - The need to respect privacy

- Reducing the number of employees and the
associated increased work demands on staff

Sourceauthor’s processing
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4) There is no difference between non-medical
employee’s and other employee’s opinion of
internal communication.

d. Quantitative research

The quantitative research included creation of a _ _ ]
questionnaire based on information obtained in a To testthe first hypothesis a frequency difference
qualitative research, its distribution amongst fitasp ~ test was used. 79% of employees stated that interna
employees and subsequent evaluation. The researchcOmmunication is important for them and influences
which was stratified by hospital occupational their job performance. 20% of employees stated that
distribution of employees, was attended by 100 Internal communication is important for them, but
people. 76% were non-medical employees, 16% does not influence their job performance and oaly f
health professionals and 8% were technical and 1% Of employees internal communication is not
economic personnel. First question was concerning important. The difference between the highest and
the importance of internal communication for Seécond highest frequency was testeatmula (1) was
employees and possibilities of its influence on used to test the differences in the frequency of

employee’s job performance. Questions 2 — 9 were calculating the percentage of expressi¢Bsterby-

questions with a scale, which were questioning the
evaluation of single elements of internal
communication on the scale from 1 to 10 (1-the wors

10-the best). Question number 10 was also with a

scale and was concerning the overall evaluation of
internal communication. Last two questions were
asking about the job position. Based on quant#ativ

research hypotheses were tested.

3. Research results

Following hypotheses have been set for the
internal communication research in the given hapit

1) Internal communication is important for
employees and has an influence on their job
performance.

2) The evaluation of each element in internal
communication has a strong influence on the
overall evaluation of internal communication
(there is a correlation between them)

Evaluation of internal communication
elements interacts with each other (there is a
correlation between them).

3)

Correlation coefficient is in all cases greatemtha
zero, and the program STATISTICA evaluate these
relationships statistically significant at the 0.@vel
of significance (p< 0,001). Therefore, in the sa&ton
and third hypothesis again the null hypothesis was
rejected and accepted the alternative one. Betiveen
assessment of individual elements of internal
communication and evaluation of the overall intérna

Smithet al.; 2008,)
;i — pj)’
Pi — Dj (1)

n = absolute frequency (100%)
pi - first highest relative frequency
p; - the second highest relative frequency

=n=*

The difference according to the test has proved to
be a statistically significant so the null hypoikeis
rejected and accepted the alternative one. It @an b
interpreted that for a statistically significant jority
of employees internal communication is importard an
affects their job performance.

Testing of the second and third hypothesis was
based on the correlation matrix (Table 2) which was
created in the program STATISTICA Correlation
matrix evaluation of the overall internal
communication and evaluation of its elements then
showed mutual correlation of all elements of in&krn
communications and overall internal communication.

communication is a statistically significant
relationship, therefore, these evaluations infleenc
each other. Between the assessment of individual
elements of internal communication is a statidtjcal
significant relationship, therefore, these evalusi
influence each other. Another result is the assessm
of the overall state of internal communication, ethi
can be seen in the general box plot elements of the
internal communication (Fig.1).
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Table 2: Correlation matrix of relations, internatommunication elements and overall internal commauaation

Unified Formal |Company|Saocial | Internal | ICT Comm. Comm. |Evaluati
team  of/ setting |culture |policy |PR infrastr. | of line of top on of IC
leaders |of IC managers | manag.
Unified team
of leaders 1,00 0,64 0,69 0,72 | 0,59 0,58 0,44 0,67 0,75
Formal
setting of IC 0,64 1,00 0,54 0,53 | 0,44 0,44 0,42 0,55 0,61
company |, 5q 054 1,00 076 |062 | 0,50 0,46 071 0,77
culture
Social policy| 0,72 0,53 0,76 1,00 (0,69 0,58 0,33 0,73 0,79
Internal PR |0,59 0,44 0,62 0,69 1,00 0,37 0,35 0,63 0,67
o 0,58 0,44 0,50 058| 0,37 |1,00 0,26 0,44 0,54
infrastructure
Communicat
ion of line|0,44 0,42 0,46 0,33 0,35 0,26 1,00 0,50 0,53
managers
Communicat
ion of top|0,67 0,55 0,71 0,73| 0,63 0,44 0,50 1,00 0,85
management
E])’fg“a“o” 0,75 0,61 0,77 079| 067 | 0,54 0,53 0,85 |1,00
Sourceauthor’s processing
Figure 1: Box plot of assessment of internal commiaation elements and evaluation of IC
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Sourceauthor’s processing

The fourth hypothesis was tested by the non- internal communication have been tested. Testing wa

parametric Mann-Whitney U-test
2009) The differences between

Gravetter, L.

(Frederick J.

performed at a significance level of 0.05. For all
elements of internal communication null hypothesis
responses of two groups, i.e. nursing and paramkedic was made and the calculated value of p, which was
professions and other staff on questions assessingthen compared with the value of 0.05. In all cates,
elements of internal communication and overall null hypothesis was rejected. We can say that tisere
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no difference between the evaluation of internal Defining the strategy and objectives of the
communication in both groups. hospital and their distribution among employees.

Another result of this research was to compare ¢ Creation of a communication plan.
the assessment of individual elements of internal ¢ Defining the culture of the organization such as

communication. This evaluation can be seen in the the Code of ethics

box plot from individual components of internal + Showing the interest in the feedback from the
communication, see below. Top element is rated hospital management

“middle management communication “, which has a « Paying more attention to internal PR and HR
median 7. This result is consistent with such as policies, presentation of plans and achievements
research of internal communication in another of the hospital.

hospital, which presents Hola (2011) in her boott an « The use of electronic tools for managing and
shows that communication in each department works distributing internal documents.

better than at the level of top management - the
employees. The elements "personnel policy" and

‘internal PR" were evaluated as the poorest. ThiS i, atfective internal communication is importémt
finding corresponds exactly with the fact that the noi \ork. The analysis of the state of internal
hospital does not bother with these areas and these

o communication showed the underestimation of the
elements seem to have a major impact on the overall

t of int I icati Th i importance of management, misunderstanding and
assessment ol internal communication. These resullS jqhqrance of the contents of internal communication

together with the conclusions of the S.WOT analysis, but also the will to improve. Hospital management i
have sadly demonstrated that the hospital managemen js..,  overwhelmed by changes in the external

considers this ar:ea of internal corrr]]mumlcauond 8S environment which the organization is forced to
unimportant, as the communication channels used are;yjement. The constant changes in the healthcare

pnmfanly. melzgtlngs alrlld an e:]ectror(;lc bulletin.  gvstem then often overshadow internal coordination
Dysfunctional intranet illustrates the underestionat \iin the organization and fill the room for

of mtgrnal C(r)]mml;nlcatlt_)n with the _b_a3|c ofbjectmfe K improvement in management and leadership. Most
ensfurlng the g ormatlgip _ame?ltlles or  WOrK  hospitals are also struggling with a lack of finiahc
performance and non-utilization of electronic sg&ra o rces and solutions associated with internal

for documentation deprives the hospital an excellen ., nication are not the priority in which to iste
tool to manage and distribute documents, which can
Generally, the most frequent reason that

be very effective. ) -
managers give as the cause of the malfunctioning of

communication is the lack of time (but it is oftalso
Conclusion the ignorance of the issue). On the other hand,
information and communication technologies are
The research of internal communication in the considered as the most numerous investments in

given hospital has brought lots of interesting iy internal communication, which may attract too much
The results are consistent with previously perfatme attention, but certainly can make communicationemor

studies that show the underestimation of the €fficient (Hola, 2006, p 46). The lack of time
importance of communication. The results show management and the lack of funding of information

specific weaknesses in internal communication & th and communication technology are combined in a
hospital. Based on these results, recommendationsh®@/th care, which strongly complicates the proper

have been made to improve internal communication in S€tting of internal communication. However, in this
the hospital and the most important are listed as NOSPital, the management wants to improve, which is
follows: a key agent for the better change.

Employees from the surveyed hospital confirmed
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SUMMARY

Internal communication of the hospital

Jana HOLA, Helena MORAVCOVA

Internal communication has a crucial importancestaff engagement, which increases profitabilityaof
company and supports its competitiveness. Intecoaimunication is a process consisting of seveehehts.
Proper function of all these features is necesarthe overall function of the whole organizatidiese are: unity
of leadership in communication, formal setup of cmmication in the hospital, organizational culturethe
hospital, personal policy, internal public relagpinformation and communication structure of thegital, middle
and top management communication.

The research of internal communication in the gibespital has brought lots of interesting findingibe
results show specific weaknesses in internal conwation in the hospital. Based on these results,
recommendations have been made to improve intemmamunication in the hospital and the most impdrsae
listed as follows:

» Defining the strategy and objectives of the hosjital their distribution among employees.

» Creation of Social Policy Document a communicaptan for its promotion.

« Defining the culture of the organization such as@ode of ethics.

* Showing the interest in the feedback from the hakmanagement.

» Paying more attention to internal PR and HR pdicigresentation of plans and achievements of the

hospital.

e The use of electronic tools for managing and disting internal documents.

The most important findings are, that employeemftbe surveyed hospital confirmed that effectivierinal
communication is important for their work and trergonal $ocial) policy of the companyhas the largesmpact
on the evaluatiorof internal communicatiommployees. The analysis of the state of intermahraunication
showed the underestimation of the importance ofagament, misunderstanding and ignorance of thesotmof
internal communication, but also the will to impeovHospital management is often overwhelmed by gésiin
the external environment which the organizatioforsed to implement. The constant changes in tladtheare
system then often overshadow internal coordinatihin the organization and fill the room for impement in
management and leadership. Most hospitals arestlaggling with a lack of financial resources amdugons
associated with internal communication are notptierity in which to invest. On the other hand,arrhation and
communication technologies are considered as ths& manerous investments in internal communicatignich
may attract too much attention, but certainly caaken communication more efficient.. The lack of time
management and the lack of funding of informatiod aommunication technology are combined in a headte,
which strongly complicates the proper setting ofeinal communication. However, in this hospitalg th
management wants to improve, which is a key aganhe better change.

JEL Classification: M 16, M 54, | 15.
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ON THE ISSUE OF STRATEGIC DEVELOPMENT OF GEORGIA
Problém rozvojovej stratégie Gruzinska

Evgeni BARATASHVILI, Larisa TAKALANDZE, Marine KHUBUA

Abstract

The study concerns the issues of the social-ecandevielopment. It is underlined that one of thaifitpnt objectives
represents the scientifically reasoned united cemtrategy and work out of the appropriate actpregrammes.
According to the authors not having predictabilifya long-term future, goals and their achievenstrategy provokes
loss of the competitiveness as well as restricesdurces irrational expenditure. In the study isitimmed that Georgia
is one of those countries which does have cleagmpatic, well-considered long-term strategy, whiabuld be based
on social, innovative and technological developmprmignoses and the views of future. The social-@mon
development authors intend to implement the inmawdbreak-through strategy, in which will be comsed our
country’s current condition, specifics, capacitytioé resources, global processes, the tendendighdadevelopment of

the technologies and the views of future.

Key words

Georgia, Strategy, Strategical development, Econsntinnovations.

JEL Classification: O 11, O 47, O 52.

Introduction

Justice requires mentioning, that according to

the reforms held during the last years the follayin

The long-term political and economic crisis in
Georgia creates unavoidable necessity to estadulich }
values and ideology that for the developed coumtrie
have been the major priorities for a long time.
Moreover, in the beginning of XXI century, the wbrl
enters the epoch of the stormy changes and bechuse
this, usual rhythm and dynamic of social life radii
are being changed. The world becomes much more-
unpredictable and requires a new scientific
comprehension and from the State and the political
achievements, it requires a long-term strategyhef t
development.

For 70 years Georgia was a part of the Soviet
Union, its dissolution were caused by the strategic -
mistakes as well as by a wrong orientation. Lates,
events developed in our country (political turbules
ethno conflicts, permanent economic reforms and
experiments) represent the results of the country’s _
economic development vector was nhot directed
forwards, to the post-industrial society of XXI tey,
but it was moving backwards, to the capital primary
distribution, to the spontaneous games of the ntiake
forces and to the political dissipation.

The Results of Economic Reform in Georgia

positive tendencies are observed:

In country have been established rather high
rates of the economic growttRarticularly, in
2002-2011 years the rate of the annual increase
of the entire inner product averagely consisted of
7-8 % (except the periods of the Georgian-
Russian War and the Global Crisis);

Is reached the eclectic power economy security.
Were constructed new as well as rehabilitated old
pipes for the oil and gas, also were built new
power plants. The export of electric power takes
place into the neighbouring countries. The gas
depositories construction is projected, etc.;

Continuous the economics liberation process.
The number of taxes is reduced; the customs
system is regulated, the economic relations with
the foreign countries are deepened, etc.;

Were held the anticorruption measuress a
result, significantly was reduced the shadowed
scales of economics. The corruption was
minimized in all fields;

The banking sector is provided with stabilitiye

liquid indicators have been increased, the
banking system returned to the pre-crisis (2007-
2008) level, however, the interest rate on the
credits remains high. The national currency
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exchange rate is stabile; the bank profit increasesThe high level of a consumer’s price index (infia)i

with high rates;

Gradually increases the income of the population.
E.g., a family’s average monthly income per capita
from 2000 to 2011 was increase 3, 8; an employed
person's average monthly nominal salary
correspondingly was increase 8 times. The pension

and in last period its growth tendencin 2000

comparing to the previous year consumer’s prices
average annual index was 4,0% and in 2010
comparing to the previous year 7,1 %, in 2008
10,0%. In 2010 the annual inflation level reached
11, 2 %. In Georgia, in 2011 in comparison to the

U.S. the prices on business and meat were 35 %
high, on eggs 25%, on bananas and chicken meat
50 % high. The price of a “Big-Mac” in
MacDonald’'s of Georgia consists 83 % of
American’s while the average salary of the
American is 12%.

-The high price on the creditkh Georgia, the annual
average rate on credit in 2011 was consisted of
19-20%, meanwhile in the western countries it
was not more than 6-7%; Moreover, in the
structure of credits, most of the space takes short
term consumer loans, and relatively little space
takes long-term loans, and that limits the
country’s workable sector development;

-Negative balance of the export-imporin 2000
import outnumbered export 2, 1 times (negative
balance towards the foreign trade turnover 36,

was increased up to 100 laris;

- The volume of the foreign trade turnover increases.
In 2000 from 1,1 billion increased 6,1 times for
2011. Moreover, in this period the volume of
export increases 4, 8 and import — 7, 3 times;

- Annually increases the State and municipal
budgets.Comparing the State budgets of the year
of 2000 to the year of 2011, you notice that it has
increased 10, 5 times. Also, significantly was
increased the volume of the local budget in the
section of all municipal and self-governing cities.
In the framework of the State budget was created
the foundation for the projects implementing into
the regions;

- Tourism, infrastructure and agriculture were
determined as the priorities and began the State
programmes practical implementation from this 0 . B . . a
point. An important break-through was observed in 1%) and in 2011 - 3, 3 times (negative balance

0 .
the infrastructural constructions (roads, bridges, 53, 2%); _
tunnels, drinking eater infrastructure, well-built -Increase of the number of the population below the

modern cities, etc.). poverty line.In 2007 the number of poverty line

- The special economic zones (the system of “one _below p_opulation consistsd _6’ 4 % butin 2011 — it
window” principle) formation process is successful Is 9,2 (mqeased 143, 7 %);

(Poti, Batumi, Thilisi, etc.). -The deepening of the existed unevenness among the
regional development levelln the regional
section, the level of unemployment is uneven;
moreover, the official statistics does not refliet
real picture of unemployment (according to the
experts’ evaluation it is much higher).

Despite of above-mentioned tendencies, in the cpunt
takes place:

-High level of unemployment; the activities held in
order to reduce it are ineffectivelThe rate of
unemployment in countrywide in 2000 consisted of
10, 3% though in 2011 it was 15, 1%. The held
employment programmes turned out to be
ineffective; Thus, in Georgia, most of the carried out

-The agriculture backwardnes€omparing to 2000 the ~ governmental activities were ineffective. E.g.,
product release in 2011 was 0, 2 %. Areas of employment multi-layered programmes, on which
agriculture corps in 2000 consisted of 610, 8 lately were spent rather huge sums, however, the
thousand hectares, in 2011 it was reduced to 275, 3Situation from this point practically has not chedg
hectares (2, 2 times); from 2000, the price Even today, there is no entire complex strategy
increasing on the food became quite a tendency andand appropriate actual programme. Therefore, the
during the last 5 years, it almost doubled. Espigcia  part of the reforms are hastily done, have growswdle
the price of the bread (almost by 100 %); character and the results are ineffective. Not riavi

-The high-speed growth of the entire State debt. the future views and non-existence of economic
Comparing to 2000 in 2011 it increased 2,6 times; development strategy based on the actual calcofatio

-Direct foreign investments amount reduction tenglenc ;Leda';(zdignns;?ggig/scountrwlde, like in the mupal
In 2000-2010 direct foreign investments growth 9 '

reached it pick in 2007 and in 2011, its amount Referring to the document issued in 2010,
reduced 2, 5 times. “Strategic ‘Ten-paragraphed plan’ for Modernization

Results
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and Employment (2011-2015) of Government of
Georgia” of the Programme of the Economic
Development of Georgia, which intends creation of
more and high-played job places, social condition
amelioration for the citizens, especially healthd an
welfare systems improvement, we have some remarks:

- The “plan” is excessively optimistic and does not
come out from the established, real retrospective
specifications of the country. There is not crilica
estimated the established retrospective
specifications in the economic development field
of the last years, the existed positive and negativ

- In the “plan” is not obvious the intended goals
implementation exogenic and endogenic finance
sources, and the terms of the given projects
provide us with the ground for doubt for the
practical realization. Probably, by this is
stipulated the renovation of the “plan” in every 6
months, this fact of course reduces and belittle
given document’s programme quality and its
trustworthiness.

The same can be said about “The State Strategy
on regional Development of Georgia 2010-2017”
published in 2010. The necessity of its transforomat

sides and there is not opened and evaluated mainand cardinal alternation is already in the ageda (

reason factors and their causing reasons.

- The “plan” is far from nowadays crisis-ridden
processes taking place in the world’'s economics

and is oriented on the automatic regime of
economics development of the country.
Considering that Georgia achieved economic

benefit when in many countries economics almost
was destroyed is wrong. The truth is, that during
the Global Crisis the economics of Georgia was
less damaged, as in 2008 received a 4, 5 hillion
finance support from the international community
as well as with the help of foreign countries and
international institutes were organised and held
many different technical and humanitarian projects.
This kind of support in the future is less possible
coming out from the crisis-ridden processes taking
place in the global economics. Moreover, the acute
finance crisis in Europe definitely will be refledt

on finance sector of Georgia as banking sector of
Georgia is tightly linked to the foreign capital;

- The “plan” is not considering new risks and

confirmed by the government officials).

Thus, for the country, it is very important to
work out the long-term views and the economic
development strategy based on the actual
calculations.

We consider that, in any case, a strategic
document drawn up in the separate field will not be
effective, before the long-term social-economic
strategy of the entire country is not worked out.
Above-mentioned strategy should be based on the
future views, on the technological order prediction
and on the prevision theoty It is interesting, how
can the reform of the system of education being
developed, when there is no information about the
country’s long-term orientations. The training bét
employees is known to be rather a long-term process
Therefore, it should be known beforehand which and
how many specialists are needed for the countey aft
the age of 15-25 in order to start process of their
training in time.

The entire and complex macroeconomic strategy

challenges that can come across in the future of the economic and social development of the

because of the existed social, political and
economic situation. Planned parliamentary and
presidential elections, like other countries in
Georgia  will cause unproductive and

propagandistic costs growth consequently, it will
cause economic activity reduction. It is possible,
that other non-economic type risks will emerge,
which is often followed the political balance

alternation (I personally witnessed when new
parliamentary majority refused the construction of
a new city of “Lazika” in the western Georgia,

though this represented the major priority of the
‘Ten-paragraphed Plan’ of the project);

- The “plan” does not consider the inertial nature of

country, based on the field and regional strategies
should outrun the development of the separatesfield
of economics as well as the regional strategies
creation. Without exaggeration, it can be said that
nowadays, the development of the scientifically
reasoned, entire complex strategy of the countdy an
work out of the appropriate working programmes is
one of the crucial issuesindependently and

separately drawn up the field and regional strategi

will be constantly in the regime of the turbulences
and changes until it is not based on the entire and
complex social-economic strategy of the economics
and social development of the country. Economics
represents the system of the systemic, multifaceted

the economic development and the focus is on the and causal connections, wherein even a single ehang
weak, unreasoned and excessively exaggeratedof any indicator entirely changes the economic

results of the final figures. Moreover, if we use
widely acknowledged method of analogy in the
scientific studies, clearly emerges the high risks
the intended goals achievement in short period;

system. Consequently, it is advisable to create the
firm ground for the economics, in the other wotds,
work out the country’'s entire and complex
development strategy and then the whole
construction, in different words the systems of the
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fields, the inter-fields (clusters, techno parksjt o
sorting networks, holdings, alliances, free zongs) e
and regional development strategies. This kind of
approach effectiveness is stipulated by the indrcat
system, accumulated into the entire global
macroeconomic strategy of the country, which do not
exist in the field-regional strategies. The conagos

is on such parameters, which regulation, plannimg) a
orientation are in the competence of the central
government and the field and regions are not able t
influence them. For instance, inflation processes
budgetary-tax policy, fiscal credit and monetarliqyo

etc. Any local (in our case field and regionalpttgy

is not able to ignore the country’s macroeconomic
development long-term orientation and politicaivse

Naturally, without taking into the consideration
above mentioned, the local strategies represent onl
passive, informative, publicistic character andlort,
time suffers amortization. Adding the fact thattire

have already defined, non-existence of the longpter
future, objectives and their strategy predictionsea
the loss of competition and focusing as well as the
irrational expenditure of the restricted resources.

For the last 15-20 years, the government policy
in Georgia is mostly concentrated on the
macroeconomic level. Unguestionably, in economics
the macroeconomic stability represents the firm
ground for the success. However the traditionabset
instruments used by the government is very limited
and do not give opportunity to reach the main
objective — the economic competitiveness and
accordingly the increase of the population’s welfar

If the focus of the government moves from the
macroeconomics towards microeconomics and if in
the country are defined territories like necessary
attributes for developing the economic centres and
clusters, then the administrative role in the pseoaf
strategy work out will increase significantly,

world, on the modern level the technological order moreover, after the set in motion of the new law on
changes takes place rapidly as well as the economicthe self-governing. The same can be said about the
transformations, in the agenda becomes actual thegoyernment on account of the State level strategic

necessity of the appropriate correction in anytstya
and inevitability of the changes.

Georgia, as a player of the world’'s economic
game (at this point, unilateral) cannot be exceptio
She is obliged to follow the modern demands of the
economic globalization and turn to her benefit the
world’s economic integration vector founder.

The second important issue, which is in the
agenda of the long-term strategic view creation,
represents the determination of the priorities.

It should be mentioned, that until the late in
Georgia was not the profitable environment for the
long-term priorities formation. As a result, theuotry
had only one urgent economic priority, which meant
the final resolve of the power economy problems. In
any list of the economic priorities, always and
everywhere, power economy is on the top and
naturally, it is logical, as without the power seng
the realization of the other priorities is impossib
Justly should be said, that at this level, in Gegrthe
top priority from the priorities — the problem obywer

policy implementation.

The globalization of economics for Georgia
caused to put in the agenda principally new preject
implementation. Particularly, using geographical
position of the country in order to develop the
worldwide trade and create much more effective
transporting and communicative infrastructure. The
last ones are rather expensive projects and require
intensive work. The interest towards these kinds of
projects can be sparkled only after the high-level
international agreements are signed. The projects
realization is impossible without the political
willingness of the governments of the world’s leadi
countries. However, in case of success for such
initiatives the reword is high — actual attractioh
huge investments, their “natural” flow instead of
fruitless and infantile wait. Moreover, the reatina
of this project creates unique opportunity for the
organization of the economic infrastructure of
Georgia, as well as, inclusion of the human and
manufacture resources, including  scientific-

economy is overcome, the power economy secure istechnological potency, Georgia will become active

reached. Onwards the door to the other prioritges i
open (in case of the willingness of the government)

Latest period, the focus of the priorities représen

such fields and spheres as infrastructural complex,

tourism and agriculture. However, the system of
economic priorities practical realization requires
appropriate methodological and organizational ab we
as strategic securing.

The matter is that from above mentioned three
priorities none of them has improved, in the classi
form written long-term strategy of development. e

part of the world's informative and transporting
space.

This opportunity should be used. The State’s
strategic policy level will not be formed itself biye
forces influencing the world’s market, its creatign
our goal and coming out form the country’s intesest
we are obliged to shape them.

Thus, the social-economic strategy for regions
and countries is quite multi-plan and multi-level
objective. Its resolve is unbelievable without
government’s  clear consideration of the
requirements. Administrative reform, geopolitical
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agreements and appropriative transformations in the scientists was

economics should become undividable part of it.
Simultaneously, its global character should nobbsz

a reason for postponing - “later’- of the strategyrk
out. The strategy work out is quite specific,
technological and completely “reachable” objecfioe
those, who understand its idea and the necessitg of
resolve.

As it concerns the stabile economic situation
creation in Georgia, here the major hindering fiact
non-competitive environment, as it is testifiedoitte
materials of the Davos Economic Forum. Wherein, the
given value ranking of Georgia is following:

e The right to property on 120 place;
e Intellectual property protection on 124 place;

* Protection of minority stakeholder’s interests on
125 place;

* Availability to Research and training services on
130 place;

* The Intensity of local competition on 123 place;

« Efficiency of anti-monopoly policy on 138 place
(The Global Competitiveness Report 2013-2014).

Furthermore, besides the above-mentioned
indicators, Georgia is significantly much behind by
many indicators, which gives us an opportunity rand
important conclusions.

Thus, Georgia is the one of the countries, which
does not have a clear, pragmatic, well-considerad-|
term strategy, which would be based on the prognose
of the social, innovative and technologic developime
and future views. Besides, the defined long-teriicpo
would be a very significant instrument, in case of
change of the political elite, population would ere
heritage of the guaranteed and foreseen stabifesoe
of the State’s policy.

Therefore, today, our scientists, public figures,
politicians and the leaders of the business cirales
facing the country’'s development long-term strategy
creation historic objective (and responsibility) thie
first part of this century, also it is clearly dmgjuished
the innovative and break-through contour of this
strategy. Referring to the last one, it must be
mentioned, that nowadays in Georgia starting possti

left unemployed. Without any
functions and institutions, scientific infrastructu
and personnel Georgian National Academy of
Sciences became usual meeting place for the
academicians.

Not having a long-term innovating strategy, the
ignorance form the State the innovations support,
equalizing taxation system, the real inobservarfce o
the intellectual property and incompatibility toeth
analogue systems of the other countries and
indifference of the usage local inventories infloedh
and caused economics degradation. Additionally, the
inobservance of the market and dumping prices on
the imported goods which caused the loss
competitiveness of the reprocessing industry, its
banish form the inner and outer markets, the
deepening of the economics for the structure of the
raw-materials, orientation on the import and cresti
barriers for the exporting goods. Because of the
above-mentioned policy were destroyed such
successful  competitiveness  fields like  silk
manufacture, light industry, tea and cannery
manufacture, machine-tool construction,
shipbuilding, rural mechanical engineering etc.nfro
the mechanical engineering is left only one plant o
the aircraft construction. In the all over the wiombn
the background of demand growth on the
metallurgical products, here, in Georgia intentigna
was destroyed Rustavi Metallurgical Factory. The
factory was destroyed consciously in order to oot t
be competitive for the metallurgical industry ireth
neighbouring countries. Finally, this kind of pglic
puts in very disadvantageous conditions local
manufacturer- innovators and inventors provokes the
further technological backwardness and loss of the
Georgia’s economics competitiveness during the
world’s current scientific—technological revolution
conditions.

Overcoming of the above-mentioned negative
tendencies and moving forwards on the country’s
innovative development is possible only by the help
of the strategic innovative  break-through
simultaneously it will be needy to implement the
selective scientific-technological and innovative
policies by the narrow direction of the stratedical

for the innovating development can be evaluated asPriorities, the active support from the State of th

rather unenviable and disadvantageous. Becaube of
neoliberal market “reforms” and long-term politic-
economic and technological crisis scientific-
educational and innovating activity sharply wenivdp
was destroyed scientific-technological potentiad an
main  foundations became dramatically old.
Intentionally were destroyed institutes of the stific
academy and their buildings were sold. In addition,
reduced staff was united to the higher educational
institutes. Because of this “reform”, number oillek

basic innovations and creation of the desirable
innovative climate.

Conclusion

Thus, a long-term strategy of the development of
Georgia should be aimed:
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- Towards the innovative potential recovery, system, which mission is on the ground of the
modernization and development as it was selected priorities to provide country with the new
destroyed during the crisis; innovative level, in order to become an axis fag th

- Towards the correction of the reforms and effective Perspective  social-economic  and  scientific-
innovative  techniques  formation, which technological policy, as well as to be a major\ati
harmoniously will fulfil the active support of orienteer for the legislative, executive government
innovative update from the State of the main and for the business.
capital with the business capability; Above-mentioned positive changes cannot be

- In the framework of the national innovative system &accomplished without alternation of the politicales
created technologies and product advance, their@s Well as a without work out of a long-term social

popularization on the foreign markets and towards €conomic development strategy and its consecutive

The innovative break-through strategy should work long-term innovative break-through strategy.

as a ground for the yet to be formed national iiatioe
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SUMMARY
On the issue of strategic development of Georgia

Evgeni BARATASHVILI, Larisa TAKALANDZE, Marine KHUA

The long-term political and economic crisis in Ggarcreates unavoidable necessity to establish waicies
and ideology that for the developed countries haeen the major priorities for a long time. Moregvier the
beginning of XXI century, the world enters the epad the stormy changes and because of this, ukytddm and
dynamic of social life radically are being chang&te world becomes much more unpredictable andinexa
new scientific comprehension and from the Statethadolitical achievements, it requires a longriastrategy of

the development.

For 70 years Georgia was a part of the Soviet Unterdissolution were caused by the strategicakest as
well as by a wrong orientation. Later, the everdggetbped in our country (political turbulences,nettconflicts,
permanent economic reforms and experiments) reprédse results of the country’s economic developimeator
was not directed forwards, to the post-industr@diety of XXI century, but it was moving backwards, the
capital primary distribution, to the spontaneousigs of the marketing forces and to the politicasigiation. Thus,
Georgia is the one of the countries, which doeshawe a clear, pragmatic, well-considered long-tetrategy,

which would be based on the prognoses of the sacravative and technologic development and futieers.

Thus, a long-term strategy of the development afr@ia should be aimed: Towards the innovative gakn
recovery, modernization and development as it westrdyed during the crisis; Towards the correctibrthe
reforms and effective innovative techniques foromatiwhich harmoniously will fulfil the active supgoof
innovative update from the State of the main @hpiith the business capability; In the framewofkhe national
innovative system created technologies and proddetince, their popularization on the foreign markand

towards the replacing of import production by them.

The innovative break-through strategy should warkaaground for the yet to be formed national inhivea
system, which mission is on the ground of the setkpriorities to provide country with the new inative level,
in order to become an axis for the perspectiveat@tonomic and scientific-technological policy,veall as to be

a major active orienteer for the legislative, exeeugovernment and for the business.

Above-mentioned positive changes cannot be accsheali without alternation of the political elitevasll as a
without work out of a long-term social-economic dmpment strategy and its consecutive implememntatidich

main direction should be a long-term innovativealirénrough strategy.

JEL Classification: O 11, O 47, O 52.
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WINE TOURISM DEVELOPMENT IN GEORGIA
Rozvoj vinneho cestovného ruchu v Gruzinsku

Maka PIRANASHVILI, Vasil KIKUTADZE

Abstract

In recent years the requirements for ecotourismtsgiies have widened to include the search forsttiwht guarantee
more benefits for the local community and indigenpapulations, particularly in rural areas. Thesaral areas are
mostly characterized by rich biological diversityhich appears to be the central asset for touri$he wine and food
production and consumption are widely acknowledgtbal phenomena, dealt with multinationality. Oaok the

significant trends is the connection of local prottuconsumption to their place of origin — the idkat a specific food
or wine can be fully enjoyed and “understood” oifiyt is prepared on the territory of its originylpeople from that
community, using local ingredients. Also the tagtf wine should take place increasingly in the saanea of
production, at the same time it provides an occastodeepen the knowledge of the technology usdtidgroduction

and preparation. Wine festivals held in Georgiaveeto the popularization of wine tourism.

Key words
Georgia, wine tourism, agro tourism, grape, wingtifel, local products consumption.

JEL Classification: R 11, R 12, Q 02.

Introduction The main centres of wine-making are Bordeaux and
Chalons-en-Champagne. The wine tourism means the
tasting of wines and champagnes, visiting wineries,
the learning of technological processes,
familiarization with different brands of wine and
food, and their collection. Wine tourism also appea
to be a popular type of agro tourism in Italy.

Agro tourism as an independent trend of the
tourism was formed on the European continent in the
second half of the XX century. According to thisrd
at the boundary of the XX -XXI centuries the folliongy
leader countries were marked in the world: France, According to the reqions wine tours are develomed i
Italy, Switzerland, Croatia, Cyprus, Greece, eto. T Lazio Whgere there igsawine "Castel Romano" e
indicate this direction in the International toumis ’ o S _
American experts have introduced the following t&rm At present agro tourism is developing in Georgia
agro tourism, arm tourism, rural tourism, nature €Specially emphasizing wine tourism in this field.
tourism (ecotourism), etc. By German experts agro Especially the tourists are deeply impressed by

tourism is considered as a part of nature tourism Georgian hospitality. The wonderful Georgian nature
(ecotourism). and culture, such its components as the history,

architects, folklore, Georgian cuisine and Georgian
wines are added to it. Among the incoming tourssts

keen interest is arisen by wine tourism and it make
up 5% of tourism (the research was carried out by
BCG Research by the order of Georgian Tourism
Department). In Georgia the main regions of wine
tourism spreading are: Kakheti, Kartli, Racha,

For the relaxation in village settings the agro
tourism unites both organized and non-organized
tourists in order to be closer to the nature, td ge
acquainted with the village life style and the itiatds
of farm production. Very often an agro tourist is
involved into village activities, he looks afterrdestic

animals, cooks local dishes, takes part into wine- . : ) ) .
making process, etc Imere'q, Adjara, etc. Because of its special laati
T the historical past and wine culture the town of

The direct varieties of agro tourism gastronomic gjgnakhi is considered to be the center for wine
tourism, wine tourism, beer tourism, etc. In CO®Sr  tourism in Kakheti

where agro tourism has a long history of its

development, the special forms of organizationhif t

field are created. France appears to be one ofirste 1. The history of wine tourism development in
countries, which has started to develop agro touris Georgia

Here there are many variations of agro tourism. In

France one of the types of agro tourism is wineisou
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The materials on grapes found in Georgia are

dated by VII -VI centuries BC which is confirmed by

wine kernels discovered in Shulaveri and Sukhumi “Kindzmarauli”,

archaeological excavations. According to the resesr
and historical sources it has been establishedldhgt

Brand wines made by wineries of Kakheti are
worldwide known. Georgian wines “Tsinandali”,
“Manavis Mtsvane”, “Saperavi’,
“Napareuli”, “Mukuzani”, “Khvanchkara”, “Ojaleshi”
and others are highly popular at the international

before “Dionys” and “Bakhus” there was the godhead level.

of vine and wine called “Badagoni” in Georgia. /s f
back as in the earliest period the wine sort “Bhilag
produced from pink grapes was spread on the tgyrito
of Guria-Adjara. The statue of bronze man (heigbt 7
cm) was found in Vani region (Georgia) excavatikn.
is a man sitting in the arm-chair with a drinkingeh in

2. Modern trends of wine tourism development
in Georgia

Today, many Georgian and foreign visitors are

his right hand. One has the impression that he isattracted by wine tours and other events held et th

proposing a toast. The period of this statue’siorig
considered to be VII-VI centuries BC. In the opimiof
the scientists the word “wine” itself (“vin”, “wire
“vine”, etc.) is of Georgian origin. Out of the D0
famous grape sorts 500 are Georgian. All this cori
that Georgia appears to be the birthplace of vares
wine.

There were primitive wine factories in Georgian

“Chateau Mukhrani”. Along with fine wines, in the

labyrinth of the Bagrationi family history, these

events offer an unforgettable experience. “Chateau
Mukhrani” appeared on the market in 2009 and today
produces wines of 9 titles. 50% of the companyssale
come from exports. Wines “Chateau Mukhrani” are
already sold in France, the Netherlands and Baltic
countries. In 2007 at the International Competition

churches and monasteries where the wine cellars andConcours Mondial 2013” the reserve of Mukhran

presses are still met. It should be mentionedeahsins
of wine factories existing in lkalto monastery cdexp
On the territory of Alaverdi Cathedral Complex the
oldest wine cellars consisting of 40 large winesjug

Baton “Chateau Mukhrani” — Saperavi won the Grand
Prix, and in 2010 - Rkatsitelli received the Gold
Medal.

Today many large and small wine companies are

were discovered. The tradition of monastery wine functioning in Georgia. In most cases at these

preparing is going on nowadays. Both from histdrica
and the architectural points of view it should (meeal

enotheka in Alexander Chavchavadze's
constructed by bricks in XIX century which is fansou

wineries the wines are produced by European
technology. They are equipped with modern facgitie

estate,The latest technologies of winemaking are takea int

account. Today, Georgian wines are sold in many

with the unique collection of expensive wines. The countries around the world for its quality and ¢asb

most ancient drink of this collection "Polish hohéy
dated 1814. Alexander Chavchavadze’'s
collection of wines, which is partially preservedtil

today, has 16.500 bottles of wine of 70 brands,ragmo

not give in to the best European wines. They have

private received many awards and medals at international

exhibitions and markets. At Georgia wineries the
tasting rooms are specially designed for the wvisito

them is wine Saperavi prepared from the harvest ofIn the autumn of each year, after the grape harvest

1839. The wines produced at the winery of

Rtveli - the "Wine Festival" is carried out. Thehe

Chavchavadze in the XIX century, became popular asguests are treated to wines and Georgian dishes

early as during his lifetime not only in Georgiat lalso
in Russia and Western Europe.

Alexander

prepared in their presence.
At present the treatment by wine is successfully

Chavchavadze was the first Georgian, who made Wineused in many foreign countries: the USA, France,

by the European technology. Based on the foregoing,italy where it is known as “enotherapy”. In Georgia
Alexander Chavchavadze was the first enologist in natural and pure wine had and still has a medical

Georgia. It is known that the French son-in-law of
Mengrelian ruler Murat sent Mengrelian wine
"Ojaleshi", produced in the village Salkhino, toeth
International wine tasting-competition in Paris,emdh it
was awarded the highest award - the Grand Prix.

There is the unique wine reservoir in Kvareli
region. It is situated in the tunnel made in thekso
The length of this tunnel is 13.5 km. This reservoi

appointment. This is specified in
manuscripts and books of home cures.

The famous TV journalist on winemaking Isabel
Lezheron while visiting Georgia made the movie for
Travel Channel. Mainly, Isabel Lezheron was
interested in traditional Georgian wine making and,
first of all, she emphasized the wine made by
technology of the wine chans. Immediately after the

many old

maintains a permanent temperature in all the seasonfim is on television (movies of Travel channel are

(14-16C). It is an ideal condition for wine ageing. Till

going in 117 countries around the world in diffdren

today the Georgian fine wines are subjected to thelanguages)' the awareness and interest in Georgian

process of ageing.
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wines will increase. This will make a great adsnij interested in not only the culture of wine, butoais

to Georgian wines on the world market. the development of wine tourism sector. Soon ttairis
According to Sakstat (Department pf Statistics of Will be able to use the routes marked on speciagwi

Georgia) in the first quarter of 2012 the volumeviie ~ Maps. Currently, the National Tourism Agency of

exported from Georgia was 3.614.1 thousands litres,Georgia is working to develop the wine routes, Whic
and income — 10.3 millions of USD. The largest consists of several phases: a description of thee wi
markets for Georgian wine are the markets of the Cellars and companies producing wine, based on thei
European Union and CIS. Over the last few yearsva n  analysis of wine labelling and processing sites of
market that has mastered Georgia is the Chinese. tourist routes. In order to improve the service,
In 2009-2011, 39.324.8 thousands litres of wine sommelier and textbooks are already prepared for

was exported from Georgia. The revenues from specialized guides.

exported wine made up 127.2 millons of USS, from  The course of influence on the decision making
which 54 millions is referred to the Ukraine. phroceshs by visitors to visit the winery is displeyen
the scheme.

According to the estimation of National Tourism
Agency of Georgia, our country recently became

Visitor decides to visit the winery based o
the story of family members and friends

—

Visit the winery to explore
the situation and tasting
wine

Spreading the information about
the winery among people, not
visited it before

1 Winery, a weekly

Purchase of Logo of the winery, the newspaper, the pres-newg
wine and display and distribution of
souvenirs wine among friends

Besides the Government of Georgia, the multinationality. One of the significant trendstise
International organizations are also interestedhim connection of local products consumption to their
development of wine tourism in our country. Among place of origin — the idea that a specific foodvime
these initiatives is the Economic Program of Inseea can be fully enjoyed and “understood” only if it is
(EPI) of USAID. Within this program an internatidna  prepared on the territory of its origin, by peofstam
expert Jessica Bell came to Georgia to promote wine that community, using local ingredients. Also the
tourism sector. She conducted trainings with the tasting of wine should take place increasinglyha t
persons engaged in the tourism industry same area of production, at the same time it pesvid
an occasion to deepen the knowledge of the
technology used for the production and preparation.

For the popularization of wine tourism in the

) . global market the conducting of 33 World Congress

In recent years, the requirements for ecotourism ¢ vyine and Wine in Georgia in June 2010 was very

strategy are expanded, including the search ofc&®rv  jmportant. This congress was attended by more than
which guarantees to get more benefits for the local 3¢ guests from 42 countries. The right to holchsuc
community and indigenous people, especially inlrura 54 event have only countries with a tradition of

areas. These rural areas are mainly characteriged b \yinemaking, which gives the country the opportunity
rich biodiversity, which is a major asset for teuani to gain fame.

The wine and food production and consumptiqn Today there are many wine tours in Georgia.

The results
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Discovery Tours, OMNES Tour, Vanil la Sky,

There is the unique wine reservoir in Kvarel

Egzotour, Intertour, Caucasus Tour, Caucasus Travelregion. It is situated in the tunnel made in thekso

and many other operators.

Wine festivals held in Georgia serve to the
popularization of wine tourism. Particularly, in ¥a
2010 at the initiative of the Club of wine was helithe
festival “The festival of new wine”, on which thenes
made from grapes harvested in different areas @f th
country were presented. Every autumn wine festivals
are held in Kakheti where guests are treated tae win
and immediately cooked food. At the same time
folklore concerts and theatre performances are held

Conclusion

Out of the 2000 world famous grape sorts 500 are
Georgian. All this once more confirms that Georgia
appears to be the birthplace of vine and wine.

In Georgia the development of wine tourism is
prevented by the two main factors - the incorrect
marketing and old, still existing since the timetbé
Soviet Union equipment. Despite the fact that this
outdated equipment does not affect the qualityhef t
wine, it still is the disadvantage for wine tourisas the
foreign tourists are used to clean, lighting wiasriFor
the foreign tourists the plant is a part of therimm and
appears to be the scope of interest. Therefortheif
Georgian wines are designed to attract foreignigtsur
and therefore have the ability of competition, pients

The length of this tunnel is 13.5 km. This reservoi
maintains a permanent temperature in all the ssason
(14-16C). It is an ideal condition for wine ageing.
Till today the Georgian fine wines are subjected to
the process of ageing.

The materials on grape found in Georgia are
dated by VII -VI centuries BC which is confirmed by
wine kernels discovered in Shulaveri and Sukhumi
archeological excavations. According to the
researches and historical sources it has been
established that long before “Dionys” and “Bakhus”
there was the godhead of vine and wine called
“Badagoni” in Georgia. As far back as in the eatlie
period the wine sort “Badaghi” produced from pink
grapes was spread on the territory of Guria-Adjara.
The statue of bronze man (height 7.5 cm) was found
in Vani region (Georgia) excavation. It is a man
sitting in the arm-chair with a drinking-horn inshi
right hand. One has the impression that he is
proposing a toast. The period of this statue’sinrig
considered to be VII-VI centuries BC. In the opmio
of the scientists the word “wine” itself (“vin”, “ime”,
“vine”, etc.) is of Georgian origin. Out of the ZDO0
famous grape sorts 500 sorts are Georgian.

Particularly, in May, 2010 at the initiative of the
Club of wine was held wine festival “The festivdl o
new wine”, on which the wines made from grapes
harvested in different areas of the country were

need to be better equipped, as well as their properpresented. Every autumn wine festivals are held in

packing is very important.
Based on the foregoing, Georgia has to find its
own niche. The European market is chock full ofegin

Kakheti where guests are treated to wine and
immediately cooked food. At the same time folklore
concerts and theatre performances are held. Based

made by European technology. So, Georgia needs tghe foregoing, Georgia has to find its own nicheeT

improve traditional methods of wine aging and etasy
find ways to the world market offering semisweet or
wines of Georgian wine pitchers (kvevri). Thus, our
country will be able to keep the identity of theiwvn
wine and make it taste more modern.
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SUMMARY
Wine tourism development in Georgia

Maka PIRANASHVILI, Vasil KIKUTADZE

Agro tourism as an independent trend of the toursra formed on the European continent in the sebaifd
of the XX century. According to this trend at theubdary of the XX -XXI centuries the following leaxdcountries
were marked in the world: France, ltaly, Switzeda@roatia, Cyprus, Greece, etc. The agro tourisites both
organized and non-organized tourists for the réleman village settings in order to be closer he nhature, to get
acquainted with the traditions of village life syand farm production. Very often agro touristngalved into
village activities, he looks after domestic animalsoks local dishes, takes part into grape sqogeeic.

At present agro tourism is developing in Georgipecially emphasizing wine tourism in this fidkdpecially
the tourists are deeply impressed by Georgian tadgpi The wonderful Georgian nature and cultunehsas the
history, architects, folklore, Georgian kitchen avides are added to it. The wine tourism has argskeen interest
among the tourists and it makes up 5.5% of theorsito Georgia (the study was carried out by BGSdarch by
the order of Georgian Tourism Department). In Gieotige main regions of wine tourism distributior:akakheti,
Kartli, Racha, Imereti, Adjara, etc. By its sped@iation, the historical past and wine culture titven of Signakhi
is considered to be the centre for wine tourisidakheti.

There were primitive wine factories in Georgian es and monasteries where the wine cellars aasses
are still met. The wine cellar dated for IV centanyd the remains of wine factories existing in tlkahonastery
complex were found in Nekresi. On the territoryAtéverdi Cathedral Complex the oldest wine cellarasisting
of 40 large wine jugs were discovered. The tradittb monastery wine preparing is going on nowadBggh from
historical, and the architectural points of viewsitould be noted enotheka in Alexander Chavchavadztate,
constructed by bricks in XIX century which is fansowith the unique collection of expensive winese Thost
ancient drink of this collection "Polish honey'dated 1814.

At present the treatment by wine is successfulgdus many foreign countries: the USA, Franceylt@here
this treatment is known as “enotherapy”. Also ino@ga the natural and pure wine had and still hasedical
appointment. This is specified in many old manyssriand books of home cures. Everything this orgagna
confirms that Georgia is the native land of vinel amnes. At present agro tourism is developing eofgia
especially emphasizing wine tourism in this fielspecially the tourists are deeply impressed byr@ao
hospitality. The wonderful Georgian nature andwaltas are the history, architects, folklore, Georguisine and

wines are added to it.

JEL Classification: R 11, R 12, Q 02.
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The Role of Innovation and Technology in Internatio nal Business Environment
Uloha inovacii a technologii v prostredi mezinarodn €ho podnikania

Marcel KORDOS

Abstract

Innovations and innovation policies and strategieplementations are one of the most important aspet current

international economics and business developmsuess It is the key not only to creating more jalsiding a greener
society and improving quality of life, but also nmaintaining companiestompetitivenessn the global market and
states’/economies’ competitiveness enhancemeninviite international economics system. Technology kecome
internationalized. Technology is a double-edgedrdvior business offering many opportunities bubatballenges. On
the one hand, it opens up a variety of opportusifer business in terms of new products, processesmarkets. On
the other, it leaves firms more open to a rangeashpetitive threats such as takeover, increasedoetition and even
to the theft of their technologies.

Key words

Technology, innovatignglobalization processes, international economicsmpetitiveness enhancement, world
economic triad.

Abstrakt

Inovacie a inovéané politiky a implementaé stratégie su jednym z najdoleZitejSich aspesiiasnej medzinarodne;j
ekonémie a otazok rozvoja podnikanid#vym nie je len vytvaranie &ieho patu pracovnych miest, budovanie
zelenSia spoknosti a zlepSenie kvality Zivota, ale aj udrZzanimKurencieschopndsa svetovom trhu a zvySovaie
konkurencieschopnosti Statov a ekonomik v ramcizmé&wmdného ekonomického systému. Technoldgie &s@jst
medzinarodnou zaleZitdmu. Technoldgia je dvojéry zbrai - pre podnikanie ponuka &ee prilezitosti, ale je aj vyzvou.
Na jednej strane sa otvara mnoZzstvo prilezitostiggwdnikanie v oblasti novych produktov, procesttav. Na druhej
strane, firmy su viac ponechané a otvorené eelej rade konkurefmych hrozieb, ak@elir zvySenej konkurencii a
dokonca aj kradezi svojich technolégii.

KPuc¢ové slova

Technoldgie, inovéacie, globalizaé procesy, svetova ekonomika, zvySenie konkusehoignosti, svetova hospodarska
trijada.

JEL Classification: F 23, F 63, O 31.

Introduction from their domestic base to foreign operations and
many like Nokia and Lucent take opportunities
offered by the international environment to develop
global research strategies, carrying out reseanch a
development both at home and abroad. Technology is
a double-edged sword for business offering many
opportunities but also challenges. On the one hiand,
opens up a variety of opportunities for business in
terms of new products, processes, and markets. On
the other, it leaves firms more open to a range of
competitive threats such as takeover, increased
competition and even to the theft of their
technologies.

New technology is most visible in personal
computers, mobile phones, portable digital audio
players like the iPod, digital cameras, and high
definition flat panel TVs produced by the infornaati
and communications industry but can also be seen in
the products of other high-tech industries such as
pharmaceuticals and biotechnology. Technology has
become internationalized. Thus, consumer goods like
mobile phones and BMWSs can be seen on the streets o
Mumbai as well as those of Berlin and Tokyo.
Multinational companies, such as Microsoft, General
Motors, and Fujitsu, transfer production technodsgi
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The main aim of this paper is to figure out how

and in what way the technology and innovation foreign

implementation processes can affect the internation
business environment in terms of further world
economy social and economic development.

Technology and innovation — theoretical exposition

There are a number of terms associated with

technology and innovation and it is useful to have
understanding of thenT.echnologyefers to the know-
how or pool of ideas or knowledge available to styGi

it means it can be written down and transferredyeas
to others. In this way we talk aboubdified (or
explicit) knowledge the kinds of knowledge that can
be expressed formally in documents,

there is alsdacit knowledgewhich is carried about in
the heads of a firm's employees and therefore asyt e
to transfer.
possessed by individuals that is virtually impolestio

blueprints,
software, hardware (Roy, 2009). On the other hand

It is deeply personalized knowledge

is shown by the growth of high technology exports,
licensing agreements, and the foreign
ownership of patents.

Now we have to take a lookho innovatesWe
can classify companies within the international
business into five categories (Peng, 2009):

* Innovators - 3% of companies who are risk takers
and technology enthusiasts always keen to be the
first to try out a new technology.

» Early adopters - 15% of companies who want to
gain a competitive advantage.

» Early majority - a third of companies they can
deliver solid benefits.

» Late majority - another third who are extremely
cautious and want to see concrete benefits before
they accept a new idea.

» Laggards - about 1 in 6 who are resistant to new
ideas.

The rate of innovationvaries from sector to
sector, industry to industry, by size of firm, abg

make explicit and to communicate to others through 9e0graphical location. A larger proportion of
can tell the health of an engine machine from thend technological innovators but it varies between
it makes, or the bank manager who, through years of countries. Innovation activity seems to be reldgive
experience, develops a gut feeling for clients who high in Ireland, Denmark, and Germany but low in
would be a bad credit risk or the nurse knowing how Beélgium and Spain. By industrial sector, innovation
tight to make a bandage (Appleyard, Field, Cobb, i high chemicals, electrical and optical equipment
2006). Technological advance comprises new and machinery but low in the textile and leather
knowledge and can lead to changes in how businessedndustries. Firm size matters as well - the larter
behave, like how production processes are managed{'rm- the more likely it is to be an innovator evien
how products are distributed and marketed and so on!OW tech industries. High technology industries
(Neumann, Zambersky, Jirankova, 201®esearch  include aerospace, computers and office equipment,
and Development (R&Defers to the discovery of new adio, TV, and communications equipment and
knowledge (research) about products, processes, andharmaceuticals. A firm in these industries failing
services, and the application of that knowledge to réspond, effectively to its technological enviromne
create new and improved products, processes, andUns the risk of falling sales, market share, amfits
services that fill market need®asic researchhas  @nd even takeover or bankruptcy (Hamilton, Wepster,
usually no commercial application, is funded by 2009).Itis usually due to customer preferencergh
governments and undertaken in universities or resea @€ Some industries that are less sensitive to
institutes. It can be very expensive and may prechec ~ technological  change  classified as ~ medium
results at all. Companies are normally more intetes ~ technology industries and include motor vehicles,
in applied researchthat is, activities intended to lead €lectrical and non-electrical machines, chemicals,
to new or improved products and has a commercial "ubber and plastics products. The low tech indestri
usage (Cihelkova, 2009nnovationis the commercial ~ @r¢ paper products, textiles, food, beverages and
exploitation of new knowledge, developing new ideas tobacco and furniture.

into products and selling them on to customerss It

often measured by R&D_spending or by the _numper of Technological advance

patents - a patent gives its owner the exclusiylet tio
exploit the idea and gives it the legal right topst
others from using it. When firms come up with new
ideas for products, processes, brands, these becom y : _ o
part of theirintellectual property(Filip, 2003). Lipkova organization. New |dgas for co_mmerC|aI. exploitation
(2005) argues that the spread of innovation frora on May be generated in the wider environment by
firm and industry to another, nationally and scientists and technologists working in universite

internationally is known atechnological diffusiorand research centers, or from individual inventors. Big

Technological advancesan come from a
yariety of sources both inside and outside the
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firms in industries such as pharmaceutical and
electronics have their owrR&D facilities which

generate ideas for new goods and services. Soms fir
may cooperate with domestic or foreign rivals where
the costs of innovation are higkollaboration can

help lower the costs and risks of innovation anel th
commercialization of new scientific and technical

knowledge what is an attractive strategy for sraafd

The governments can promote the emergence of
industrial clusters of associated firms including
suppliers, customers, competitors and other related
institutions that rivals in other locations do rnatve
access to. According to Ivatkia (2006) clusters
allow firms to boost their competitiveness by takin
advantage of the intimate knowledge of, and
interaction with, other businesses located in the

medium sized companies. Examples can be a cross-cluster usually through public-private partnerships

border cooperation or joint venture. Firms oftentt
involve suppliers, distributors and customers itite
innovation process and they create so cafiagply
chain networksSome companies look stakeholders
such as employees to come up with ideas for impgpvi

Now we will try to found out the answer to the
guestion why technology innovation is so important
for international business. Technology opens up all
sorts of domestic and foreign opportunities for
businesses who are ready to take advantage of them.

products and processes and workers are encouraged ton the other hand, it can also pose many threats to

find ways to be innovative. Finally, trecquisition of

firms who are unaware of, and unprepared for,

new machinery and equipment can be an importanttechnical change. The issue is that it is all atibat
source of product or process innovation. The new gpportunitiesto make business in global international
equipment may require the business to change tlye wa gnvironment and development. First of all there are

it produces the product or to produce new or impdov
products. (Wild, 2006)

new goods and servicedirms can create new and
improved goods and services, revive tired products

Now there is a question what motivates business and consequently penetrate new markets, and, as a

to innovate. Technical advance is driven by a cempl
combination of factors in the firm's external
environment: the intensity of competition, relagsbips
with customers and suppliers, and government @dlici
Globalizationin the world economy has accelerated.
The reduction in the barriers to the movement of

result, can end up with powerful market shares.
Global organization - technology makes it
increasingly easy to extend globally and to integra
economic activity in many widely separated
locations. Technology has thus facilitated the dapi
growth of the multinational corporation with

goods, services, and capital across borders hastmea subsidiaries in many countries but with business

that markets have become increasingly integrated,

innovation has diffused much more quickly and
technological competition has grown more intense.

strategies, production, and distribution still lgein
determined and controlled by head office in a singl
nation (Sikula, 2009)Small firms- technology can

Increasing competition from emerging economies such make it easier for small firms to compete with &rg
as China and India has become an issue. CompetitionFirms, producing for niche markets, can use the web
means that when one firm innovates, competitors mayto reach customersFreezing out competitors -

be forced to react, often in creative ways.
Technological competition may drive firms to launch
new products or even create, new markets. In this w
technological competition begets more innovatiod an
more competition (Snaar, 2002). Thacrease in
technological competitioomakes life more risky for
business because one of the persistent charaicenét
innovation is that most attempts to innovate faithe

exclusive control of technology can give firms the
ability to freeze out their rivals by excluding the
from using the same knowledge or techniques. That
is why in industries such as pharmaceuticals, IT
hardware and software firms readily apply for ptgen
which, if granted, will give them control of a
technology. This can be a very powerful competitive
tool in certain sectors such as IT software and

marketplace. The pressure to innovate comes fromhardware where there has got to be technical

customers or suppliersCar components producers get
business on condition that they change their mdde o
operation to meet quality requirements. On the rothe
hand, suppliers can be the instigators of innowatio
(Mahlbacher, H., Leihs, H., Dahringer, 2006).
Increasinglygovernmentshave become aware of the
importance of technical progress to the performarice
their economies. To this end they can pursue palici
which remove or mitigate the effects of some of the
barriers or give a positive impetus to innovatidhe
regulatory framework can also be a positive infeen

compatibility, between programs and equipment.
Another tactic used by firms to exclude rivals as t
get their technical standards accepted as the norm.
Licensing- can be used to control the diffusion of a
firm's technology and also to generate significant
additional income streams (Fabus, 200Bglated
products - a firm with a powerful technological
position in one product may be able to oblige
purchasers of that product to buy related products
thus generating additional incomelncreased
productivity - there is empirical evidence indicating

Stringent environmental and consumer regulation canthat those countries and companies more rapidly

force firms to raise their game regarding innovatio

adopting information and communication
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technologies tend to show higher levels of growth i
productivity. Reducing costs The replacement of
mechanical by electronic parts in the equipment

technological change process which we will define
now and will be analysed in the next part.
Technological changes a form of learning- by

economized on maintenance because electronic part®bserving, by doing, by using - how to solve specif

are more reliable than mechanical componedtd
design- technology can facilitate the redesign of jobs
and change the pattern of skills required by bissine
Technology can reduce the skill levels requiredcivhi

problems in a highly differentiated and volatile
environment. However, it is much more than a
narrowly 'technical’ process. Not only does it iweo

the invention of new things, or new ways of doing

means that employers do not have to pay the samethings, but also - more importantly - it dependsmp
levels of wages and salaries (dehi Foltyn, 2010). the transformation of inventions into usable
Monitoring and control what is going on in the innovations and the subsequent adoption and
workplace to use the data to evaluate the performan diffusion or spread of such innovations. In the
of individual employees, or teams. This processamak economic sphere, this is essentially an entrepreaieu
easier for firms to monitor employees who are wagki  process. (Brakman, 2006)

from home. Dunning and Lundan (2008)gue that Theorists, like Schumpeter, have attempted to
internal - communicationsby using e-mails and  explain why technological innovation occurs in
blogging to reach thousands of employees cycles. He built on the work of the Russian
simultaneously. Workers are encouraged to USe gconomist Kondratiev who had noted a tendency for
computers to exchange information. As a result the economies to go through cycles of expansion and
workforce becomes more knowledgeable and more then contraction, each cycle or wave lasting around
willing to accept and adapt to new ideas and change 50 years. Schumpeter argued that the growth ptfase o

This approach is called learning organizations.
Waves of innovations

With regards the history of international
economics development we can talk aboutthees of
innovations According to Hamilton and Wepster
(2009) history has seen following waves of major
innovations:

e The Industrial Revolution, starting in Britain the
second half of the 18th century, involving

the cycle arose from a bunching of innovations that
brought about a technological revolution and led to
the creation of completely new markets and
industries through the invention of new products,
production processes, or the discovery of new
sources of raw materials or energy.

The notion that economic growth occurs in a
series of cycles or 'waves' goes back almost 100
years. One particular type of wave - usually kn@sn
aKondratiev wave (K-wave)is a long wave of more
or less 50 years' duration. In Graph 1, four coteple
K-waves are identified; we are now in the early

machines such as water-driven spinning jennies giages of a fifth one. Each wave may be divided int

and looms.

four phases: prosperity, recession, depression and

» The next wave saw steam power being used to driverecovery. Each wave tends to be associated with

the machines used in the production of

particularly significant technological changes armbu

manufactured goods in the second half of the 19th which other innovations - in production, distrilmurti

century particularly in Britain.

e The third wave occurred at the end of the 19th
century with enormous expansion in chemical
industries with the introduction of products sush a
synthetic dyestuffs and high explosives. An
important advance in communications occurred
with the invention of the telephone.

« In the first half of the 20th century we movetbithe
age of oil and the application of electricity to
industrial processes.

e« The second half of the 20th century saw rapid
developments in electronics, communications,

computers, aerospace, pharmaceuticals,
biotechnology, petrochemicals, and synthetic
materials.

While explaining the ways of innovation process
we have to bear in mind that basic prerequisitthés

and organization - swarm or cluster and ultimately
spread through the economy. Such diffusion of
technology stimulates economic growth and
employment, although technology alone is not a
sufficient cause of economic growth. Demographic,
social, economic, financial and demand conditions
also have to be appropriate. At some point, however
growth slackens: demand may become saturated or
firms' profits become squeezed through intensified
competition. As a result, the level of new investime
falls, firms strive to rationalize and restructuheir
operations and unemployment rises. Eventually the
trough of the wave will be reached and economic
activity will turn up again. A new sequence will be
initiated on the basis of key technologies - sorhe o
which may be based on innovations that emerged
during recession itself - and of new investment
opportunities Although there is disagreement oker t
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precise mechanisms and timing involved, each of the not a sudden process but one that occurs gradually
waves is generally associated with changes in theand involves the ultimate ‘crystallization' of awne
techno-economic paradigm, as one set of techno-paradigm. (Dicken, 2007)

economic practices is displaced by a new set. iBhis

Graph 1: Kongratiev long-waves

K1 K2 K3 K4 K5
Early Steam power Electncal and Fordist mass Information and
4 Mechanization ard rallway heavy engineering production cammunication
Kondratiey Fondratiey Kondratiow Kandratiey Kondratiay
Prosperity

of aconamee activity

# Recession
-

Indices

, T r
Depression "": e
Ty

£y

17 70s/80s 1830s/d40s — 1880/ 90: Late 19405 — Late 1900s

Source: Dicken, PGlobal Shift.5th edition. London : SAGE Publications Ltd. 200776

Total productivity growth and R&D efforts input because as an input into the production @®ce
leads to increasing returns to scale. At last it is
innovation and market power Scientific and
technical inventions require daring and imagination
to be discovered by scientists and engineers.
Schumpeter distinguished betweaemention(the act

of discovery by scientists and engineers) and
innovation(the act of implementing the inventions by
entrepreneurs and firms). Innovation does not only
mean bringing new goods and services to the market,
but also activating new sources of supply, new frm
of industrial and financial organization and new
methods of production. Successful innovations
cannot take place without firms exercising somenfor
of market powerFirms and entrepreneurs incur high
R&D costs. To make innovations worthwhile, they
need a way to recoup these costs - that is, orege th
have successfully innovated they should be able to
exercise some market power - for example, by
patents, licenses, trademarks and the like - flatws
them to earn an operating profit and sell their
products at a mark-up over marginal production
costs. Innovations by firms and entrepreneurs danno
take place without private market power: the
economy would ultimately stop growing in the

When we are talking about economic growth in
terms of globalization we have to bear in mind ¢hre
important aspects playing crucial role itotal
productivity growth Firstly they areendogenous R&D
efforts The point is why technology increases. Some
researchers emphasize the endogenous nature o
technological progress, not only by arguing thathsu
progress is the consequence of considerable R&D
efforts by individuals and firms investing largevsiof
money and time in improving technology, but also by
arguing that any economic growth model trying to
explain our standards of living will have to model
R&D efforts endogenouslyNations(governments and
government agencies) play a primary role in
fundamentalR&D - that is, research which increases
knowledge, without direct immediate practical
applications. Most fundamental research is done at
universities and in national research institutes A
Krajiakova and Vojtoud (2012) arguefirms play a
primary role inappliedR&D - that is, research that can
be directly applied in new goods and services, ttege
with process and product development actually itegbr
these new goods and services to the market. Stigtess absence of some form of orivate market power
firms can finance their investments in applied R&D (Brakman, 2006) P P '
from their market sales. Secondly, ikisowledgelt is o
a remarkable input, quite unlike the use of capitad Conclusions
labor. Knowledge, however, is in generahan-rival
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Innovation provides real benefits for us as sector and country to country. Companies in Japan
citizens, consumers, and workers. It speeds up andgenerally spend more on R&D and take out more
improves the way we conceive, develop, produce and patents than firms based elsewhere. Firms are
access new products, industrial processes andcesrvi  motivated to innovate by increasingly fierce
It is the key not only to creating more jobs, bintga competition from rivals, both domestic and foreign,
greener society and improving our quality of lifeyt other elements in the supply chain, developments in
also to maintaining our competitiveness on the gllob the ICT sector, and the policies pursued by
market. Innovation policy is about helping companie governments. Technology offers opportunities to
to perform better and contributing to wider social business organizations to increase their profitd an

objectives such as growth, jobs and sustainability.

Globalization in general,
companies in particular, are important vehiclesther
international diffusion of new knowledge througkeith

trading, investment, and competitive strategieseilTh

influence is illustrated by the international sjureaf
lean manufacturing in the car industry. This seiisto

and multinational

growth through the introduction of new and improved
goods and services and through changes to their
production processes. Technology also helps fions t
restructure their global patterns of productiomtigh

investment in low cost locations or by sub-
contracting to cheaper suppliers. However,
technology can also pose threats and challenges for

eliminate waste and to decrease the time betweenfirms particularly if they allow themselves to fall

receipt of a customer order and delivery.

In this paper we have shown how technology
refers to ideas and knowledge that business cdoitxp
the world economy
sustainable development. The sources of new ideas o
which companies can call are many and varied, rgngi

commercially and assure

from universities and research institutes to cortgrst
customers and suppliers, and to employees.

Globalization and

technology make foreign

behind their competitors. Technological advance,
because it involves change in products or prodnctio
processes, is a risky business particularly fangir
that do not manage change well. Finally the externa
environment offers business the means to protect it
intellectual property although the degree and obst
protection can vary significantly from one countoy
another. In countries like China and some othetiSou
East Asian countries, where the level of protecifon
low, there are significant problems with the thefft

sources of new ideas more accessible and have imade |pRs (intellectual property rights), the counteiifej

easier for business tap in to foreign sources titrpu

for example, cross-border

rate of innovation varies from firm to firm, sectoy

References

Allen, E. Roy. (2009)Financial crises and Recession
in the Global Economy3rd redition, Edward Elgar
Publishing Ltd., Cheltenham UK, 2009.

Appleyard, D. R., Field, Jr. A. J., Cobb, L . SO@B).
International Economics5th edition, New York :
McGraw-Hill/lrwin, NY, USA, 2006.

Brakman, S. [et al.]. (2006Nations and firms in the
global economy - an introduction to international
economics and businesSambridge University Press,
Cambridge, 2006.

Cihelkova E. [et al.]. (2009).Swtova ekonomika.
Obecné trendy rozvojé. vyd. Praha : C.H.Beck, 2009.
ISBN 978-80-7400-155-0.

Dicken, P. (2007)Global Shift.5th edition. London :
SAGE Publications Ltd. 2007.

Dunning, J.H., Lundan, S.M. (2008). Multinational

Enterprises and the Global Economy. 2nd edition.

Edward Elgar, Cheltenham UK, 2008

of goods and the piracy of films, music, and books.

\ R&D  partnerships. attempts to provide protection internationally have
Innovations tend to be concentrated in big firms peen

operating in the high-tech manufacturing sectore Th

slow to and are

underdeveloped.

progress relatively

Fabus, M. (2009)Vplyv eurdpskej energetickej politiky
na regionalny rozvojlin: Vedecky obzor, 2009

Filip, J. (2003). Svetova ekonomikaBratislava
Ekon6om, 2003

Hamilton, L., Wepster, Ph. (2009). The Internationa
Business Environment. New York : Oxford University
Press, 2009. 404 p. ISBN 978-0-19-921399-3
Ivanicka, K. (2006). Globalistika IURA EDITION,
Bratislava, 2006.

Jenéek, V., Foltyn J. (2010)Globélni problémy sita

v ekonomickych souvislostecRraha : C. H. Beck,
2010.

Krajnakova, E., Vojtouw, S. (2012). New Economy

versus creative IndustrySocialno-ekonomicka revue

ro¢.10,¢.4(2012), s.43-49. ISSN 1336-3727
Lipkova, L. [et al.]. (2011)Medzinarodné hospodarske

vzahy.Bratislava : Sprint, 2011.

Muhlbacher, H., Leihs, H., Dahringer, L. (2006).
International Marketing 3rd edition. Thomson
Learning, London, 2006.

83




SOCIALNO -EKONOMICKA REVUE [ 04-2013

Neumann, P., Zambersky, P., Jirankova, M.. (2010).

Mezinarodni ekonomie.1l. vyd. Praha:
Publishing, 2010.

Grada

Peng, M., W. (2009)Global BusinessSouth-Western

Cengage Learning, 2009.
Snaar, M.T. (2002). Introducing Global

Issues.

Colorado, USA : Lynne Reiner Publishers, Inc., 2002

Sikula, M. (2009).Dlhodoba vizia rozvoja Slovenskej

spola’nosti.Bratislava : SAV, 2009.

Wwild, John J. (2006).International business - the

challenges of globalizationNew Jersey :
Education, Prentice Hall. 2006.

Pearson

Contact

Ing. Marcel Kordos, Ph.D.

Dept. of Public Administration and Regional
Development

Faculty of Social and Economic Relations
Alexander Dubek University in Tretin
Studentska 2, 911050, Twén, Slovak Republic
e-mail: marcel.kordos@tnuni.sk

84




SOCIALNO -EKONOMICKA REVUE [ 04-2013

SUMMARY
Uloha inovacii a technoldgii v prostredi mezinarodého podnikania

Marcel KORDOS

Inovacie a inovéné politiky a implementmé stratégie su jednym z najddlezitejSich aspelkt@asne]
medzinarodnej ekonémie a otdzok rozvoja podnikdtiacovym nie je len vytvaranie ¥dieho pétu pracovnych
miest, budovanie zelenSia sp&iosti a zlepSenie kvality Zivota, ale aj udrZzanienkurencieschopnésna
svetovom trhu a zvy3ovaie konkurencieschopnostb¥ta ekonomik v rdmci medzindrodného ekonomického
systému. Technolégie sa stdvaju medzinarodnou itddédu. Technoldgia je dvojgey zbra - pre podnikanie
ponuka véa prileZitosti, ale je aj vyzvou. Na jednej straaeotvara mnozstvo prileZitosti pre podnikanie lastb
novych produktov, procesov a trhov. Na druhej ®trafirmy su viac ponechané a otvoren&ivoelej rade

konkurergnych hrozieb, akdelit’ zvySenej konkurencii a dokonca aj kradeZi svojethnologii.

Inovacia poskytuje skutoé vyhody pre nas ako &dmov, spotrebit®v a pracovnikov. Urydhuje a zlepSuje
sposob, ako navrhovavyvijat', vyraba a pristupové k produkcii novych produktov, postupov a sluzi@b. je
kr'dcové nielen k vytvaraniu ¥8ieho pétu pracovnych miest, budovaniu zelenSiej spiotsti a zlepSovaniu
kvality ndsho Zivota, ale aj k udrzaniu naSej kaekgieschopnosti na globalnom trhu. Inéné politika taktiez
poméaha spoknosti k lepsim vykonom a prispieva k figaniu Sirsivh spokenskyvh ciéov, ako st ekonomicky
rast, zamestnantsa trvald udrZzafmod’. Technoldgia tiez pomaha firmam reStrukturalizovoje globalne
vyrobné vzory prostrednictvom smerovania investidd malo rozvinutych regionov alebo manaZovania
subdodavok od/k lacnejSim dodavat®. Technologicky pokrok, pretoZe #ah zmenu vyrobkov alebo vyrobnych

procesov, je riskantny najma pre firmy, ktoré niesshopné dobre zvliadhamenu.

Globalizacia vo vSeobecnosti, a najmad v ramci nemtird/ch spolodnosti, je doblezitym motorom pre
medzinarodné Sirenie novych poznatkov prostredmictich obchodovania, investicii a konkuteych stratégii.
Ich vplyv je znazorneny medzinarodnym Sirenim GZAggcializicie vyroby v automobilovom priemysle. Sio

kladie za cié odstrdiovat’ prestoje a zniZzovaias medzi obdrzanim objednavky a dodavky zakaznikom.

V tomto prispevku sme ukazali, ako technolégieysajti ndpadov a poznatkov, ktoré firma méze wyuzi
komekne a zabezge' svetovej ekonomike udrzdtey rozvoj. Zdroje novych napadov, na ktoré sa moézu
spolanosti méZu odvolavaje ve’a a st rozmanité, od vysokych Skél a vyskumnychvast cez s konkurentov,
zakaznikov a dodavdiv k zamestnancom.

Globalizacia a technoldgie spristiypd zahraniné zdroje novych myslienok d’ahiuji jednoduch3ie pre
podnikat&ov ziskavaé zahraniné zdroje, napriklad prostrednictvom cezhfiayih partnerstiev centier vyskumu a
vyvoja. Inovacie maju tendenciu sa sudtrea’ do veékych firiem pésobiacich v oblasti high-tech odvetvi
spracovatkského priemyslu. Miera inovacie sa li8i od firmyfikme, odvetvie poth odvetvia a od krajiny ku

krajine.

JEL Classification: F 23, F 63, O 31.
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TECHNOLOGY TRANSFER AND INSUFFICIENT STUDENTS’ LANG UAGE COMPETENCES
BARRIER

Transfer technologii a bariéra nedostate  énych jazykovych kompetenci stu  dentd

Jana HOLA, Andrea KOBLIZKOVA, Miriam LUKESOVA

Abstract

The European Union programmes see the target iaticrg a knowledge society as a necessary preconddf the
European economy competitiveness. Knowledge ahddkagy transfer is a hot topic of today. Englisimportant for
careers in research and development and that’s Eviglish should be a part of education for scieatffareers. The
Language Centre (LC) of the university preparedaaalysis of the existing situation in terms of std’ language
competences. Based on the results the LC has breugbw concept of the Language Policy aspiringddress the
crucial issues of students’ language competence vlfiole concept attempts to be broadminded and mmack open in
terms of the nature of core competences. It aimeredting an integrating and inspiring environmdot natural

language acquisition through hands-in experiencstudies and research.

Key words

Language competences, English, Technology trangieryledge economy, scientific career.

Abstrakt

Evropska unie si ve svych programech vytkla jakeytiudovani znalostni spa@teosti jako nutné podminky pro zafist
konkurenceschopnosti evropské ekonomiky. Traresfanblogii a znalosti (KTT — Knowledge and Techypolbransfer)

je Zhavym aktualnim tématem &asnosti. Anglitina je dileZita pro kariéru v oblasti vyzkumu a vyvoje, protusi byt
vyuka anglitiny sowasti vzdlavani pro ¥decké profese. Centrum jazykovéhoeladni ( LC) univerzity ppravilo
analyzu stavajici situace v oblasti jazykovych ketenci studerit Na zaklad vysledi LC pfineslo novou jazykovou
koncepci, kterd se chce zabyvat zasadnimi otazkagkové kompetence studentCely koncept se snazi byt tolerantni
a mnohem oteergSi, pokud jde o povahu zdkladnich kompetenci. é8bm je vytveeni integrujiciho a inspirujiciho
prostedi pro girozené osvojovani jazyka prostinictvim praktickych zkuSenosti gtudiu a vyzkumu.

Kli¢ova slova
Jazykové kompetence, adtifia, technologicky transfer, znalostni ekonomikagecka kariéra.

JEL Classification: | 21, | 28, Z 18.

Introduction outset in 70s and 80s of the 20th century thanlks to
unique set of conditions. .They included changes in
trends of research funding, an accelerated pace of
commercialization or heavier international economic
The UK strong tradition of technology transfer at
universities is illustrated by so called Cambridge
h phenomenon. Cambridge in the 60s of the last
century was a mere small town with a renowned
university, however, lacking a developed enterpgsi
sector. In 1963 there were approximately only 20

Knowledge and technology transfer is a hot topic
of today when the industry based economy, typical f
the 20th century, was substituted by the “knowledge
economy®. Their biggest difference rests in the the
industry economy is based on productivity, while t
knowledge economy is driven by ideas. The European
Union programmes see the target in creating a

knowledge society as a necessary precondition ef th spin-off and start-up companies in the Cambridge

European economy competitiveness. From this pdint o area. Nowadays the region hosts 1500 high tech

view research and development centres become 3. smpanies emploving more 40 000 peoole. 250 of
significant economic subject. Technology transfer P ploying People,

- . . which were directly established by the university
originated in the USA and the UK; the US saw the itself. The Cambridge region today ranks among the
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richest ones in the UK, taking in 10% of all the UK
civil research investment and 7% of all risk cdpita

Europe (www.enterprise.cam.ac.uk/company-
information).
Universities in Central and Eastern Europe

systemically grasped the technology transfer inldlse
decade. Nine new technology transfer centres apgear
in 2012 in the Czech Republic within the EU
programme “Research and Development for
Innovations”, being a part of overall 20 technology
transfer centres operating here. Their task resthe
enhancing of cooperation with the application secto
ensuring of the maximum protection of the univgrsit
intellectual property and its appreciation, andatire

of enterprising environment for students. Furthemen

UPa, the aim being to create conditions for
technology transfer development within the region
and the UPa fields of study, and for the maximum
effective commercialization of the R&D results
achieved at the UPa.

1. The communication strategy and survey of
student opinions

The marketing and communication strategy
involves defining a communication strategy for the
UPa students target group. To select and focus the
communication channels appropriately a survey
among the university students was carried out. The

the Czech Republic embraces 50 science and@m being to select suitable communication channels
technology parks and business incubators, more thanfor the target audience, it was necessary to map a

50 research institutes of the Academy of Sciermed,

situation of both the students’ attitude to techiggl

besides these ones, provides space for operating ofind knowledge transfer and to innovations generally

several hundreds of private research institutidhgse
figures clearly manifest the constantly growing
significance of KTT.

KTT problem issues include an array of areas,
starting from intellectual property protection, to
stimulation of enterprising environments for stuidest
universities, or setting spin-out companies. Thixle
summarises potential opportunities of involving
students in research and development activities in
relation to their English communicative competence.

The University of Pardubice (UPa) has contacts
both in the Cambridge technology transfer centm an
other university centre in the UK. The British KTT
specialists having been involved in the problenuéss
and relevant processes for years are willing toestiee
experience and help to boost the further KTT

development in other European countries. However, a

re-appearing problem seems to be in a languageebarr

Not entirely simple KTT problem issues cannot be
easily discussed with visiting academicians who,
unfortunately, due to an insufficient language
competence cannot thus make the most of the

experience at these advanced technology transfer
centres. They, being back home, therefore sometimes
come to a deadlock in TT processes and their way to

the aim becomes longer and more tortuous than it
would necessarily have to be if they communicated
more intensively with their experienced counterpart

In spring 2013 Technology and Knowledge
Transfer Centre (TKTC) (Centre for Technology and
Knowledge Transfer of the University of Pardubice,
reg. No.: CZ. 1.05/3.1.00/10.0217) let a research
carried out to create communication and marketing
strategies of the TKTC of the UPa in compliancehwit
the existing strategic and programme documentbheof t

and reflect the answers in the communication channe
choice. The survey was held in the period of three
weeks, from 18/2/2013 to 8/3/2013. The questions of
the survey reflected the survey objective, the answ
options were based on the experience of the Centre
for Technology and Knowledge Transfer (CTKT)
and on interviews with several randomly selected
students of the UPa. The students answered the
guestionnaire anonymously on-line, the questioenair
was uploaded on the student Intranet accessildé to
UPa students from any IP address. The questionnaire
based survey employed the LimeSurvey inquiry
system, which is used at the UPa for these purposes
as a standard instrument. The results were exported
and statistically processed.

The student sample does not reflect a stratified
scope (in terms of the specific faculty of the stutts
studies) of overall student population of the UPa,
forming merely 4% of the overall figure,
nevertheless, it may provide a basic insight im® t
communication with the target group. Though all the
students were addressed to complete the
guestionnaires, the respondent return amounted only
to 388 student responses, bearing in mind a vatynta
merit of the survey.

CTKT, aiming to mediate international research
and development to the students, focuses therefore
an important issue in terms of students” abilitigicly
is to absorb information and communicate in English
Thus, a part of the questionnaire elicited infotiorat
whether students consider events and information
provided in English acceptable. The students ssdect
one option only. An overview of a selected option
frequency within a sum of the responses is provided
in Fig. 1
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Fig. 1. Frequency of responses of the studentdenms of their accepting information provided in Eptish

Technology transfer information and events in Engkh
Answer Quantity Percentage
Acceptable for me 117 30,15%
| feel insufficient but can cope with it 137 35,31%
|tIIS ar:(;:ir:(;ritf?r: g;aééhcannot cope with 134 34.54%

Source: The Communication Strategy of Centre farhiielogy and Knowledge Transfer of the University o

Pardubice. Pardubice. 2013

The responses show 35 % students feel a barrierdegree level of study and perceiving English as an

and they require information in Czech, further 35%
students feel insufficient. Altogether, 70 % studen
represent a target audience to whom it is impor@ant
deliver information in Czech. This major part is
statistically confirmed as significant Tést for
frequency data confirmed statistically significant
majority). ( Frederick, Gravetter; 2009).

The contingent table Fig 2 shows distribution of
frequency of individual responses in terms of study

impediment is statistically confirmed as signifitan
(Pearson chsquare test a&=0,05 significance level
confirmed  contingence. Doctoral/postgraduate
students, in contrast to the ones from other degree
level studies, see information provided in English
acceptable; on the contrary, the other degree level
study students mostly see it as a barrier. Thit gfar

the survey shows English can be used as a means of
communication merely with the doctoral students.

programme degree levels. The relation between the

Fig. 2: Contingent table of distribution of frequeies in groups in terms of the study programme deglevels

Degree level | feel insufficient| Acceptable for Itis a barrier fqr me,
o | cannot cope with it. |
study programme but can cope with it| me S
require it in Czech
Doctoral/postgrad 27% 70% 3% 100%
Master’s/grad 35% 22% 43% 100%
Bachelor’s/undergrad 380 23% 39% 100%

Source: The Communication Strategy of Centre farhfelogy and Knowledge Transfer of the University o

Pardubice. Pardubice. 2013

English is important for careers in research and
development. Students also confirm this is a necgss
qualification, as 86 % of them marked the following
answer as positive: English should be a part of

education for scientific careers. Subsequently, the communicative

university should provide students with English
instruction within their doctoral/postgraduate stsco
help them develop their English communicative
competences.

Another result of the survey shows only doctoral
students can be addressed and provided information
English, the other ones, on principal, in Czeclglih,

The UPa Language Policy draws on the
Common European Framework of Reference for

Languages (CEFR). The University long-term
objective  focuses on enhancing students’
competence, which is closely

connected not merely with increasing students’
education quality but also with their competitivesie

in the labour market, and last but not least, with
developing the research scientific potential of the
university. The Language Centre (LC) of the
university prepared an analysis of the existing
situation in terms of students’ language competence

thus, may become a barrier of attendance as thesé3ased on the results the LC has brought a new

students might not show interest in events proviided
other language than Czech.

concept of the Language Policy aspiring to address
the crucial issues of students’ language competence
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Fig. 3: Functional language competences in relatida the CEFR

Al very basic, simple communication possible
A2 you can handle routine tasks and short secial exchanges
Bl you are able to understand the main points ofjob-related and professional text

materials and enterinte simple conversations on familiar, everydaytopics. You can
copewith everyday linguistic and cultural requirements invelved in communication
an campus and internship

B2 you can masteryour studies abroad mainly receptively Oral communication and
written performance will still require assistance

C1 you can pursueyourstudiesinthe target language without major problems

c2 you should be able to mastervirtually any situation both linguistically and inter-
culturally You can also write yourthesis, dissertation or a paperin the target
language

Source: The University of Pardubice Language Pol&13 — 2017. The Language Centre of the University
Pardubice. Pardubice. 2013

The CEFR is a set of documents and descriptors easily and reliably in benchmarking. The bottleneck
(created by Council of Europe, 1989 - 1996) engplin of the students” integration towards a more intensi
teachers and assessors to evaluate languageR&D concept at the university can be clearly
competence of learners of English. However, itos n demonstrated in the following Fig 4 where
only assessors who benefit from these documents, bu competences of the UPa students are put in relagion
more likely it is the users of English themselvdsow  the competences of particular levels of the CEFR,
can thus self-reflect their level of communicative also to competences of another world-wide
competence. The Fig 3 provides a brief overviethef recognized scale — IELTS (the International English
core functional language competences allocated tolLanguage Testing System, in operation since 1989),
particular levels of the CEFR (Al - C2). This to competences of the university counterparts & th
interpretation allows us to see the old-school Gzec tertiary education market (Charles University, Reg
format of language evaluation often rested in foons = UK, Masaryk University, Brno = MU, Palacky
language accuracy, whereas the current concept ofUniversity, Olomouc = UP) and, also to competences
language evaluation rests in assessing the coredeclared by the scales of the “maturita” exams
functions the users are capable to perform actiaaty (secondary school-leaving examination).
efficiently in their independent communication.

As the CEFR is a system used in all Europe and
increasingly in other countries, we can retreatitto
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Fig. 4: Profile of language competences of the UB@idents

CEFR IELTS Zshraniti |)pg UPa

+
Bc/ Mgr PhD
UK. MU, 12 j13 11712

up

Al l.0taZ.5 11%,
A2 3.0t 3.5 40%
B1 %S

46%,
B2 SIFEY B 2% 66

5.57.0 Mgr/

c1 22 PhD 0%
cC2 2.5t 8.0 PhD 0%

Stétni UPa UPa

maturita 43514 16/17
Bc . =
‘mx‘a__
"'\«.\1-\.]
. . Magr BcC
zakladni Bl+s Pise s
\-.Ha.__\\
|
!

Source: The University of Pardubice Language Po&13 — 2017. The Language Centre of the Univerdity

Pardubice .Pardubice. 2013

As evident from Fig 3 and Fig 4, the minimum

communicative competences necessary for operation i
the field of research and development are alloctded
the B2 level, which corresponds with the 5.5 — 6.5
points of IELTS. The IELTS scheme is also used for
testing international students applying for studmethe
UK, where, unless the level is reached, the stgdaimat .
not admitted to regular studies and are supposed to
study English in a “foundation year”.

From the perspective of the Czech system of

secondary education particularly notable is thé tiaat

the expected basic level of the school leaving exam
equals B1 and the higher level equals B2. Inligit

the current levels reached by the UPa students seem
insufficient as merely 2% reached the B2 level.

To ensure competitiveness of the university

graduates in a long-term perspective, the inewtabl
implication lead to a change in the language ision
scheme at the UPa in 2012/13 and, consequenthiiva n
Language Policy (LP) is being introduced in 2013.

The crucial LP issues are the following:

e The original language instruction concept
based on a required number of passed terms by
a student was changed into a concept of

achieving required particular CEFR levels by
a student before graduation:

o B1in BA studies
o B2+ in MA studies
0 C1in PhD studies

Language Centre restructured all language
courses (more than 170)

“Zero level” courses in English were
eliminated in 2013 (“no beginners" policy
was introduced)

The aim for 2016/17 is an obligatory
summative exam at B1 during BA studies
(3 years) and B2+ during MA (2years)
studies

Students have an option of a third language
(facultative course)

PhD students are provided tutorials focused
on academic presentations and academic
writing (both general and field specific), and
are required to attend simulated scientific
conferences in English where the scientific
board comprises both their subject and
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language teachers. The planned level increase enhance students” language competences to keep the

curve reflects the following: pace with other European countries and ensure

0 2013 - 14 — presentation of a students competitiveness both in labour market and
conference paper at B2 R&D.

o 2014 - 15 - presentation of a CTKT organizes most events for students in

conference paper at B2+ Czech, e.g. lectures, workshops, consultations, and

student competitions. If an event is organized in
English, it appears a barrier issuing in much lower
participation of students.

The student survey brought a positive result in
terms of language levels of postgraduate students
who play a key role in student research activities.

0 2015 - 16 - presentation of a
conference paper at C1

0 2016 - 17 - presentation of a
conference paper at C1

* Intentional gap was introduced between the This confirms also CTKT experience regarding
minimum BA graduation level of English and postgraduate students who widely attend both field
the minimum level of the starting course at specific seminars in English and training sessions
MA studies which opens a space for aimed at the use of research databases. Coping with
motivation and introduces a dual system the databases is an indispensable part of competenc
allowing practical students to leave with a for research activities as their information contisn
lower level of English, however, their conveyed in English.
colleagues aiming to continue in MA or PhD Though increasing student language competence
programmes may be encouraged to study is not a major task of the CTKT, it caters for this
intensively: need in various ways, e.g. via collaboration with

0 Minimum required undergraduate’s students having experienced studies abroad, having
level in 2016/17: B1 improved their language competences and thus able
o Minimum required applicant’s level to share and disseminate their experience anditenef
when entering graduate programme in ~ these gained competences generate.
2016/17: B2 Postgraduate students are regularly invited to
o Minimum required graduate’s level in ~ Workshops and lectures in English and the
2016/17: B2 in English for Specific importance of English proficiency is emphasizea als
Purposes during sessions of the SpinUp student club,

- : : . established under the CTKT.
0 Minimum required applicant’s level

when entering postgraduate The Language Centre of the UPa organizes
programme in 2016/17: B2+ in English  €vents in English, where both teachers and students
for Specific Purposes are welcome and can mutually enrich themselves —

starting from seminars, workshops, as far as to
level in 2016/17: C1 in English for Language ar_1d Culture COUrses organized in
Specific Purposes cooperation _W|th the S_chool of ther_ature_z, Language

_ _ and International Studies of the University of Caht
* All'the changes are introduced gradually ina | ancashire - either in the UK or in Spain where

0 Minimum required postgraduate’s

three-year transition period students live through the intercultural experieirce
English. The positive feedback issued in students’
Conclusion round tables and concrete effort to help their peer

benefit from a similar experience.

The whole concept attempts to be broadminded
and much more open in terms of the nature of core
competences, trying to get rid of the non-prodwgtiv
intimidating ways of language teaching. It aims at
creating an integrating and inspiring environment f
natural language acquisition through hands-in
experience in studies and research.

The survey, carried out among students, shows
English is a real barrier for students” involvemant
R&D during their undergraduate and graduate studies
As Master’s theses draw on the scientific research
potential of the university, reaching higher levels
English communicative competence is most desirable.
The UPa currently launches a new strategy in omer
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SUMMARY

Transfer technologii a bariéra nedostaténych jazykovych kompetenci studenit

Jana HOLA, Andrea KOBLIZKOVA, Miriam LUKESOVA

Prizkum provadny mezi studenty Univerzity Pardubice ukazal, Zgligtina je skuténou pgekadzkou pro
zapojeni studefitdo vyzkumu a vyvoje v fibéhu jejich prezeténiho i postgraduéiniho studia. Aby studenti
magisterského studia mohli vi¢erpat z ¥deckého vyzkumného potencialu univerzity, je péodnsazeni vySssi
arovrg komunikativni kompetence anginy velmi Zadouci. V satasné dob zavadi Jazykové centrum (JC) UPa
novou strategii s cilem zlepSit jazykové kompetestelent a drzet tak krok s ostatnimi evropskynmezei,

zajistit studentm konkurenceschopnost jak na trhu prace, tak \stiblsizkumu a vyvoje.

V ramci CTTZ jsou zatim vSechny akcecemé studerim zatim pevazié organizovany véestie —
prednasky, workshopy, konzultace, studentské¢geutBariéru potvrzuje podsté&tmizsi zajem studeito (East,
pokud je akce vedena v angin¢. Pozitivnim zjis¢ni vysledkem pizkumu mezi studenty bylo zj&ti dobré
arovre jazykovych kompetenci v angliné u doktorand, ktefi jsou nosnowasti studentskéédecko-vyzkumné
¢innosti, nicmén. To potvrzuji | zkuSenosti CTTZ, kdy studenti dmgndského studia ve zir@ mfe vyuZivaji
jak odbornych semirif@ v angliéting, tak Skoleni pro praci s reSerSnimi databazenjichie ovliadani je pro
vyzkumnou praci nezbytné a kterd disponuje infomngicv anglickém jazyce. iBstoZze zlepSovani jazykové
arovre student neni hlavni naplnicinnosti CTTZ, je B planovani dalSi prace se studenty tatoiqdm
zohlediovana tiznymi zpisoby nap. spolupraci se studenty, ktabsolvovali zahrathi staZze, zvySili svoji Urove
anglictiny a v ramci jinych akci stlji své zkuSenosti a vyhody ziskanych kompetegttidenti doktorandského
studia jsou opakova@nzvani na workshopy aipdnasky v angiting, vyznam ovladani anglického jazyka je
zdaraziovan i (i akcich studentského klubu SpinUfizeného CTTZ.

Jazykové centrum UPa ffwla akce v angfiing, kam jsou zvani jak ditelé, tak studenti a mohou se tak
vzajemr obohacovat - ponaje semind a workshofi, az po jazyko¥ kulturni kurzy pgdadanymi ve spolupraci s
The School of Literature, Languages and Internati@tudies University of Central Lancashire. Kuseykonaji
bud’ ve Velké Britanii, nebo Spatsku a studenti tak mohou proZit mezikulturni zkugs v anghting. Pozitivni
zpétnou vazbu maji péddané kulaté stoly studéntkdy konzultuji se svymi vrstevniky obdobné zagitkCely
koncept se snazi byt tolerantni a mnohem ret&jsi, a pokud jde o povahu zakladnich kompetenczisee
oprostit od neproduktivniho a zastraSujicihdisgbu vyuky jazyka. Jeho cilem je vyteai integrujiciho a
inspirujiciho progedi pro pirozené osvojovani jazyka prostinictvim praktickych zkuSenostiti pstudiu a

vyzkumu.

JEL Classification: | 21, | 28, Z 18.
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DEVELOPING LINGUISTIC COMPETENCE; THE FOCUS ON COMP OUNDS IN BUSINESS
ENGLISH

Rozvoj jazykovej kompetencie; problematika kompozit v obchodnej angli ¢tine

Zuzana FISCHEROVA, Miroslav FASANOK

Abstrakt.

Jednou z dblezitych kompetencii komunikativnek@mj kompetencie je ptad Spol@éhého eurépskeho refer@meho
ramca pre jazyky jazykova kompetencia. Jazykovépétencia sa vahuje na slovnd zasobu, fonoldgiu a syntax.
PretoZe ciéom cudzojaziného vzdelavania je schopmokomunikovav réznych situaciach a ovladanie slovnej zasoby
je zakladnym predpokladom UspesSnej komunikacieljeme v naSom prispevku pozombsrbe, vyskytu, pouzivaniu
ainterpretacii  zlozenych slov v oblasti obchodagiglictiny.Pomocou vytadavacieho nastroja Google sme na
internete zigovali, akocasto a akym spésobom sa vybrané terminy pouZigaflomenskych strankach v sloviee. Je
nutné neustale sleda¥anielen nové javy vyskytujuce sa v podnikstej sfére, ale zaroxerozvija' jazykové
kompetencie, ktora ndm uniofl vhodne oznar tieto javy

KPuc¢ové slova

jazykova kompetencia, skladanie slov, zloZenirgnam, obchodna angtina

Abstract:

Developing linguistic competence through increadamgguage awareness is an important part of gendealelopment
of communicative competence. The paper offers swights into the area of compounding as a procésstroducing

new words into the sphere of Business English. ©amgs present a very large category in Businesdigngince a
number of notions in business language are formau basic terms to reflect the constantly develg@ind changing
world of business and economy. The attention id frathe occurrence, meaning and translation oécteld compound
words.It is necessary to constantly follow not only ndveqromena occurring in the business sphere but Emedusly

develop linguistic competence which enables ugtot® these phenomena appropriately.

Key words
linguistic competence, compounding, compounds, imgaBusiness English,

JEL Classification: Z 11, Z 10, F 59.

The Common European Framework of Reference = discourse competence requiring knowledge of the
for Languages (CEFR) characterizes a competenae as rules of cohesion and coherence across sentences
set of areas of knowledge, or aptitudes and il of and utterances;

attitudes and existential competences (CEFR 2.9).p.  «  sociolinguistic competence related to knowledge
The CEFR distinguishes general competences and  of the rules of interaction: turn taking,

communicative language competences. The term  appropriate formulae for apologizing, appropriate
communicative competence (Dell Hymes, 1974) refers requests;

to a language user’s knowledge of grammar rules, as_
well as the ability to use these rules in apprdaeria
social settings. Canale & Swain (1980) have further
divided communicative competence into four
subcategories:

strategic competence regarding knowledge of the
best use of the language that is not yet fully
developed (ibid.).

= grammatical competence referring to the In CEFR’s definition, communicative language
knowledge of the structure and the form of competence is composed from the following
language; competences: linguistic,  socio-linguistic ~ and

pragmatic competences. Each of these competences
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is made up of knowledge, aptitudes and skills. a word. In other words, compounding is the
Linguistic competence refers to lexis, phonologg an combination of two elements, which might be roots,
syntax and other features of language systems (CEFRwords or phrases (the latter only as left members).

521, p. 109 and CEFR 2.1.2). Socio-linguistic
competence (CEFR 5.2.2, p. 118; CEFR 2.1.2, pisl3)
described as the ability to use language functipnal

a social context. Sociolinguistic competence is an
important component of intercultural competence
which has currently gained a great deal of atteniio
the FL teaching/learning. Pragmatic competence
(CEFR 5.2.3, p. 123; CEFR 2.1.2, p. 13) involves th
functional use of language within interaction.
Nowadays, the development of intercultural
competence is emphasized.

The presented paper is focused on the

Plag (ibid.) further explains that in the majority
compounds the left-hand member modifies the right-
hand member; e.g. flm society. The head, which
generally refers to the most important unit, is
modified by the other member of the compound.
Bauer (1983) defines a compound lexeme as a form
containing two potential stems, not two lexemes. As
each stem contains at least one root, a compound
must contain at least two roots. The resultant
compound form may contain more than two roots in
case, that one stem is a compound itself, as e.g.,
wastepaper baskétbid. p. 29). Plag notes that there

development of linguistic competence and language ar¢ compounds with four, five or even more
awareness as an important part of communicative members, e.guniversity teaching award committee

competence. Without a strong command of foreign
language it is often impossible to clearly commatec

member(2003, p. 170). A new compound is often
formed by stacking new words on an existing noun-

what we want to say. Knowing the language, choosing houn compound. The longer a compound becomes

the appropriate expression enables speakers
communicate effectively to a wide audience. Though
the aim of foreign language learning is the
development of learners” abilities to participate
effectively in communicative situation, the steady
improvement of linguistic knowledge should not be
neglected. Within the wide area of linguistics vad

aimed our attention at the issues linked to the
occurrence, usage and translation of English comgbou
words involved in Business English. Compounds
present a very large category in Business Engiistes

tothe more difficult it is for the speakers/listengcs

process, i.e. produce and understand correctly.

Compounding is usually classified according to
the word class of the resultant compound into
compound nouns, compound adjectives, etc. Stekauer
(2000, p. 102) distinguishes between primary
compounds (containing no verbal element as e.g.,
table-tennis, school gardgn and synthetic
compounds (second constituent is deverbal, derived
by means of the suffix -er, -ing, or -ed as e.g.,
language teacher, head-hunting, short-ligted

a number of notions in business language are formedcompounds. While synthetic compounds are fully
from basic terms to get a more suggestive structure predictable and regular, a verbless combination of

Though compound words in the field of Business
English are a category that can offer incentiveiasy
very little work has been done in this respect. In
English, particularly nominal compounding is
extremely productive and is a common way of
introducing new words into the lexicon.

Firstly, we will briefly clarify the process of

nouns may have a large number of meanings.

As for semantic criteria, compounds can be
referred to as exocentric (in the Sanskrit traditio
bahuvrih), endocentric, appositional and copulative
(in the Sanskrit traditiondvandva compounds
(Bauer, 1983, p. 33). The first two notions define
compounds on the basis of the presence (endogentric

compounding and look at basic classification of vs. absence (exocentric) of a head constituent.
compound words. Compounding (sometimes also In endocentric compound a head contains the basic
called composition) is one of the most productimed a meaning of the whole compound, and modifiers
the oldest way of creating words in English. Libben restrict this meaning. Endocentric compounds tend t
(2006: 2) considers compounding as the easiest andbe of the same part of speech as their head, e.g.
most effective way to create and transfer new bedroom, airship, shop window
meanings. The process of compounding has beenExocentric compounds do not have a head, and their

variously defined by scholars (Kvetko, 1999; Stekau
2000; Bauer, 1983; Plag, 2003; etc.) A simple
definition looks at compounding as the combinatibn
two words to form a new word. In Bauer’'s (1983, p.
40) view, compounding is “the formation of a new
lexeme by adjoining two or more lexemes”. In Plag’s
(2003) definition, a compound is a word that cassis
of two elements, the first of which is either atioa
word or a phrase, the second of which is eith@oaor

meaning often cannot be guessed from its constituen
parts, e.g.cutthroat, breakfast, skinhead.

Compounds can be also classified according to
the nature of their heads. Thus there are compounds
involving nominal heads, verbal heads and adjelctiva
heads. Plag (2003, p. 142) sees classificationsdbas
on syntactic category as problematic since English
words might belong to more than one category (e.g.
love can be a noun and a verblind can be an
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adjective, a verb and a nowgreencan be an adjective,
a verb and a noun). According to the type of
composition compounds are classified as follows:

= Without any connecting elemersieaman,

= With a connecting element (interfixgraftsman,
speedometer, Anglo-Saxon

Compounds may appear in three different
forms:

= as one word, e.ghedroom, takeover, paydastc.

= hyphenated, e.gtax-free full-time, hand-freg
etc.

= as separate words, e.gitting room, money order,
account payable, etc.

Nevertheless, the most common way of classifying
compounds is by the function they play in the secde
as nouns (e.g.globe-trotter, network, growth-rate,
overheads, etf. verbs fproof-read, head-hunt, to
short-list, downsize, efc adjectives flll-time, low-
budget, capital-intensive, ready-made, understaffed
etc), adverbs down deep, off hand, double-quick,
over-night etc.), prepositionsinto, within, becausef,
etc.), pronouns npyself, somebody, anygnetc.),
conjunctions ( e.gwhenever, so that, even, sic.).

Compound words are so common in English that
often we don’t even notice them e.gshowman,
basebal] apple pieandsix- year-old It is only the
correct written form of these words that makes as t
think about the way these words are put togethiee. T

concepts oftin and pot are combined to represent a
single concept — a pot that is made of tin. Measing
of both components are fused together to create a
new meaning which dominates the individual
meanings, which can be illustrated as follovsand

B combine to give the combined eleméntThere is
some additional meaning which is not found in ahy o
the elements; e.ghandbagis a bag designed to be
carried in a hand + additional meaning (a woman's
bag to keep money, papers, etc.). However, often t
meaning cannot be determined by combining the
meanings of the parts, as e.gwildcat strikeis not a
strike of wild cats, nor does its meaning have
anything to do with the words wild or cat. It is an
unauthorized and illegal strike that occurs dutimg
terms of an existing contract. In business English
there are a number of compounds that are activated
by metaphor and/or by metonymy such as élagk
market, price war, cash flow, parent company, etc.
The compounds that are semantically opaque are
often original metaphors dealing with specific
situations that aid in exploring specific economic
and/or social problems such ésll market, bear
market, whistle-blower, etc.

We will also look at the possibilities of
rendering English compounds in Slovak language. As
mentioned earlier, compound words are combinations
of meanings linked to a particular aspect of obyect
reality. Owing to the different categorizationstbé
world by the speakers of particular languages,ether

compounds that are familiar and have a common usageye gitferences between lexical systems. The mganin

are referred to as lexicalized compounds and their

meaning can be retrieved directly from the lexicon.
However, deciphering the meaning of novel or less

of the compound is given by the meanings of its
constituents and the relation between them. However
two language communities choose different

familiar combinations can be much more challenging. ~ompinations of meanings to describe the same

Gagné and Spalding (2006) define novel compounds as

“. .. compounds that are not part of the langubge,
can be interpreted using knowledge of the constitue
as well
corresponding to the constituents can be combined”
The identification of the compound meaning appéars

depend on whether the compound is semantically

transparent. In other words, transparency, whidas

extent to which a compound’s meaning is predictable

from its constituents, plays one of the main rdles
identifying the meaning of a compound. For example,
the contribution offlexi and time to the meaning of
flexitimeis clear. A word like dreak-up on the other

hand, is semantically opaque because the meaning o

neither of the lexemes contributes to the meaninigeo
entire word: areak-upis not a relationship that was

severed into pieces in an upward direction but the

ending of a personal relationship.

Apart from semantic transparency, there are the
syntactic relations between the two constituents of

compounds that assist in processing a large paeibf
explaining compounds. In the compoutid-pot, the

as knowledge about how the concepts

element of reality. It follows that a complete
equivalence between English compounds and their
Slovak counterparts is rather unusual. Furthermore,
as Kvetko (1999) points at, the occurrence of Ehgli
compound words is much higher than of Slovak
compounds.

The differences in the occurrence of compounds
are influenced also by the different characters of
English and Slovak. Though no language can be
described as purely analytic or purely synthetic,
English is regarded as a relatively isolating atialy
language (Knittlov4a, 2003, p. 36) which contains

more expressions of analytic, multiword character

that can describe reality in a more detailed and
explicit manner. Slovak language, as a more flectiv
language (belonging to the group of synthetic
languages, similarly like Czech), has limited
possibility to express the meaning in such a
condensed manner as English. Thus, in English,
compound words are formed more easily as the
compound constituents rarely change their forms.
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The level of correspondence between English
compounds and their Slovak equivalents can vam fro
total correspondence (e.gwaterfall / vodopéd,
overtime /nadas, workforce/ pracovna sjlathrough
partial correspondence (e.drawbridge / padaci most,
entrance examination/ prijimacia skuska, shift wbrk
praca na smeny to no correspondence (e.g.,
outsourcing / najimanie externych pracovnikov,
understaffed / majlci nedostatok pracovnjkete). As
can be seen, the meaning of English compoundsean b
rendered into Slovak in various ways, such as a.g.,
one-word compound, two or more word equivalents, a
noun or adjectival clause.

In the following part we will discuss the origin,
occurrence, meaning and rendering in Slovak of some
compound words selected from current Business
English discourse. As the business world evolves,
economy transforms through innovation and
technological development,
develop accordingly. New combinations of words
occur as there is a need to denote or exempliftlyot
new phenomena (e.gambush marketing to present
new attitude towards already existing ones, torrafe
the whole industry (e.gg-business etc. There are a
number of compounds in business English that dssscri
and explain reality in novel ways. These are oftesh
combinations and interpretations of two elemerits, t
first of which is a preposition, the second of whis
either a root or a word. These compounds belonigeto
majority compounds where the left-hand member
modifies the right-hand member as e.ugderwrite
(from under + writd. The head that refers to the most
important unit {rite) is modified by the preposition
(undep. This word represents a loan-translation of
Latin subscribere At first it was used literally t¢
subscribe to, especially to sign or endorse (a
document the modern sense of the compourd (
accept the risk of insurang@appeared in 1620s and is
derived from notion of signing a marine insurance
policy. There is another meaningo (support by a
guarantee of monéyhat was recorded in 1890.

The termoffshoringis one of the terms that have
been used very often recently in the world of bes#n
The word offshore has been used both as an adverb
with the meaningrom the shore: seaward; also: at a
distance from the shor@nd as an adjectiveqming or
moving away from the shore toward the water, erg. a
offshore breezesince the great seafaring days of the
18th century. Most recently the word has been ased
a preposition that meansff the shore or coast of
Though the prepositiorof is already built in the
expression, it is preferred to tack it on as in.,e.g
offshore of San Diegoln the current economic
discourse the terroffshoringrefers to the practice of
moving of various operations of a company to anothe
country for reasons such as lower labour costsaem

languages change and

favourable economic conditions in that country. In
order to find out how the term is used in Slovak
language we have investigated Slovak websites
through Google. The search has revealed that the
term offshoring/offshoreis either transferred from
English (the original form is used, e.gffshore
podnikani@ or assimilated (inflected with Slovak
endings, e.g.,offshoringova spoknos, dbévody
offshoringu). Our research has brought the following
figures:

offshoringovy (adjective, partially assimilated,
Slovak inflection evy) 6X

offshoringu(noun, partially assimilated, Slovak

inflection -u) 1 440x
» offshore podnikanie, spoknosti (adjective,
noun, unassimilated) 73 900x

As the findings have showed, the compound
offshoring often occurs as a partially assimilated
expression in the Slovak language. However, the
preferred way of using the term in Slovak is its
original form.

Next, we will look at the compound
outsourcingthat is often used mistakenly instead of
offshoring though there is a significant difference
between the two terms. Whileffshoring means
getting work done in a different countigutsourcing
refers to contracting work out to an external
organization. The term entered the business lexicon
in the 1980s. In Slovak language the term is
becoming more and more popular and occurs mostly
in its original unassimilated form. The usage
frequency of the ternputsourcingas retrieved from
Slovak websites through Google search is expressed
in the following figures:

outsourceg(verb,unassimilated)
484 000x

outsourcingunoun, partially assimilated)

31 364x
outsourcingovéa spolmos’ (adjective, partially
assimilated) 51 387x

outsourcing spolénos’ (adjective, unassimilated)
742 000x

As we can see, in Slovak, the original form of
the compoundutsourcingsignificantly prevails. In
the partially assimilated forms, the stem outsource
outsourcing is preserved and the word is infleeted
an adjective e.goutsourcingova spolmos, as a
noun e. gvyuzitie outsourcingu

New words usually arise in a response to a
particular need, and majority of them have a &ngl
meaning and can therefore be translated out of
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context, however, many of them soon acquire new (an

sometimes lose the old) meanings. An example of an.

old word with new senses is the compotmahchmark
whose origin is in the field of geodesy referrigthe
chiselled horizontal mark made on a stationary aibje
of previously determined position and elevation and
used as a reference (in Slovakvela’nd znaka).
Nowadays, the compourttenchmarkings frequently
used to refer to the practice of providing a noryn b

which something can be measured or judged. In the
business area, it is often a norm to judge one’s

performance as an individual or a company, or a
standard measurement for evaluation of the
performance of a portfolio, etc. Benchmarking is th
practice of identifying, understanding, and adaptime
successful business practices and processes used
other companies (or even other departments witien t

same company) to increase your own business succes§volution

(Encyclopedia of Small Business, 2002).

Though the word frequently occurs in Slovak
business discourse, there is no
equivalent in Slovak language. Having searched&&ov
websites by Google we have found out that the
compoundbenchmarkingis usually transferred from
English preserving English spelling, yet naturalise
grammatically, with added Slovak endings — e.g.
metdda benchmarkingThe figures related to various
Slovak renderings of the expression benchmarking
follow:

= benchmarking 23 000 x
= benchmarkingu 4430 x
= benchmarkingovy-a, -é, -ych 245 x
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SUMMARY

Rozvoj jazykovej kompetencie; problematika kompozitv obchodnej anglétine

Zuzana FISCHEROVA, Miroslav FASANOK

Pod’a Spoléného eurdpskeho refekseho ramca sa komunikativha jazykova kompetensidada
Z jazykovej, socialne - jazykovej a pragmatickejmgetencie. Jazykova kompetencia sa@atmje na slovnu
zasobu, fonoldgiu a syntax. Na$ prispevok sa vermgievoju jazykovej kompetencie, pretoZe tato jéegifou
si&ag’ou rozvoja komunikativnej kompetencie. &im cudzojaziného vzdelavania je schopiiokomunikova
v réznych situaciach. V naSom prispevku venujenmpwms vyskytu, pouZivaniu a interpretacii zloZenychvslo

v oblasti obchodnej angtiny. V prvejéasti prispevku opisujeme proces tvorenia zloZesyah a ich klasifikacii.

Obsahd’al3ej¢asti prispevku tvoria povod, vyskyt, vyznam a iptetacia niektorych vybranych zloZzenych
slov vyskytujucich sa v sasnej obchodnej angtine. NaSu pozorndssme zamerali na zloZené slova, pri ktorych
je prvacag’ slova tvorena predloZkou. Tieto slova patria kSude zloZenych slov, pri ktorych prvé slovo
modifikuje druhé slovo. PretoZe zloZené slowfishoring, outsourcing sa stali terminmi pouzivanymi

v kazdodennej praxi, zisvali sme ich pévod, formu, frekvenciu ich pouZiieaa chybam pri ich pouzivani.

V zaverenej casti nasho prispevku sme sa venovali zloZzenémuw slemchmarking,Tento termin patri k
slovam, ktoré pri pouZziti v obchodnej aghe okrem svojho pdvodného vyznamu nadobddlsi vyznam.
Toto slovo vyjadruje normu, ktora sa pouziva narame alebo hodnotenie vykonnosti jednotlivca alebo
spola@nosti. Hoci je toto slovo v oblasti obchodnej adtiy beZzné, ak sa pouziva mimo odborného kontextu

navrhujeme alternativne vyjadrenie pouzitim paefra

Potrebné data sme ziskali pomocouliagévacieho nastroja Google na internete, kde sareakinternetove
strAnky v slovenskom jazyku. MéZeme konStafovge pri pouzivani uvedenych zloZzenych slov v sioive
vyznamne prevldda pbvodna anglicka formaggm su tieto terminy gramaticky asimilované priddman
slovenskych koncoviek.

Zaverom by sme chceli zdéragnte jazyk ako Zivy systém sa prispésobuje vyvajsvete podnikania. Nové
kombinacie slov, modifikuju jazyky tak, aby odrdZaéustale sa meniace javy v ekonomike. Je nutnétalke
sledova nielen nové javy vyskytujlce sa v podnikate] sfére, ale zaroigozvija’ jazykové kompetencie, ktora
nam umo#uju vhodne oznat tieto javy. Aby bolo mozné interpretava prekladé zloZzené slova spravne, je
uzitocné ma na pamati mozné koncap a sémantické vlastnosti zloZiek konkrétnehoapteja ako sa tieto
vlastnosti m6zu metiivo vz'ahu k jeho vyznamu. Okrem toho, slovenskd verzktarych novych anglickych

slov boli povazované s té&adom na Uroueich asimilacie slovenskych textov.

JEL Classification: Z 11, Z 10, F 59.
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TEXT IN SELECTED LINGUISTIC THEORIES
Text vo vybranych lingvistickych tedriach

Lenka MANDELIKOVA

Abstract

Text as a product of speech activity is createdaryying out of linguistic and non linguistic elems. From a linguistic
point of view, text is understood as a course pfuistic symptoms. The origin of text linguistiedates to the
communication - pragmatic turn in linguistics. Axttés a language communication unit staying at tbp of the

language system hierarchy. To formulate the tefibitien fittingly has become the foothold at itsadysis. The paper is
focused on models of text analysis of some linguisinceptions in accordance with the linguistidion of text. The
paper discusses selected linguistic theories dgaliith text analysis. We will explain the term tamtl then basic text
attributes. A text means a linguistic and commutiveaunit that is a communication product. Texatsthe top of the
linguistic system hierarchy.

Key words

text linguistics, text, coherency, cohesion, setbtihguistic conceptions

Abstrakt

Text ako produkt @ ¢innosti je vytvoreny prevedenim jazykovych a nk@agych prvkov. Z lingvistickéhdddiska, text
sa chape ako kurz jazykovych priznakov. Povod uwejxtiingvistiky sa tyka komunikacie - pragmatickyrad v
lingvistike. Text je jazykovokomundke jednotka stojaca na vrchole hierarchie jazykavéyistému. Vhodne formulaeva
definiciu textu sa stalo oporou pri jeho analyzeispevok je zamerany na modely textovej analyzitarigch
jazykovych koncepcii v sulade s jazykovou pojmtu.t€aca sa zaobera vybranymi lingvistickymi tadri, ktoré sa
zaoberaju analyzou textu. Bude vysvetlené termih aepotom zékladné atributy textu. Text znamemzgkavu a
komunikanu jednotku, ktora je komuniéay produkt. Text je na vrchole hierarchie jazykasegtému.

KPUc¢ové slova
textova lingvistika, text, koherencia, sudrziieybrané lingvistické koncepcie

JEL Classification: Z 11, Z 10, F 59.

Introduction unit text by the interpretation of the communication
function. This interpretation is oriented on thenteof
ilocuted act on speech acts theory. In comparison t
common usage of the wortext, indentifying only
written formulations in linguistics, the tertaxtis not
limited only to written linguistic units, but alsto

The origin of text linguistics relates to the
communication - pragmatic turn in linguistics. Attés a
language communication unit staying at the top haf t
language system hierarchy. To formulate the text

definition fittingly has become the foothold at ésalysis. utterances. o o

The paper is focused on models of text analysisoofie The origin of text linguistics relates to the
linguistic conceptions in accordance with the liistja communication — pragmatic turn in linguistics after
notion of text. 1970. At that time, we can recognise the abandohmen

of system linguistics and the broadening of thejeuib
of linguistics focused on communication (Helbig919

p. 136). Text linguistics has been gradually depet

as text syntax. The reasons for text linguistics
development are that grammar was limited only to
sentence that was not able to analyse linguisgossi
such as word order and sentence order and linguisti
communication was not formed only in terms of weritt
texts, but also on the basis of spoken ones (ichwtiie

Text as a product of speech activity is created by
carrying out of linguistic and non-linguistic elents.
From a linguistic point of view, text is understoad
a course of linguistic symptoms. This represents th
Saussur term of linguistic symptom as a bilateral
formation, i.e. the link between the indicated ahé
indicating (Saussure, 1989). On the other hand, a
communication view is distinguished by charactegza
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text has the highest value). According to J. Dol{2B09, of a full meaning verb), often referred to as cabresA

p. 69) the text linguistics in a wider sense caideatical text external sentence is a sentence from a pragmat
with text theory and in a narrow sense be identrgéh point of view expressing a communication speech act
text grammar. The precursors of text linguisticshsas: i.e. the author’s intention and then an ,exterreadtt
rhetoric, stylistics, literary science and Pragumglistic would be a communication act” (ib, p. 47). P. Ernst
Circle. From a historic point of view, rhetoric and (2004, s. 173) understands text as a ,languageesiem
stylistics are philological disciplines whose raat to parole®. R. Harweg, E. Gulich and W. Raible witkeith

text linguistics is the strongest. It is becaus¢hefreason definitions are the closest to the surface striect®.
that the linguistic units, their investigation sedtj present Ernst apprehends text on the basis of a functiargh
a unit which has emerged with a particular goal &nd  communication approach towards text. By defining th

subordinated to a particular function. Both thecigines term of text we should take into account its semant
point out the principles how those goals are hapltand grammatical and pragmatic aspect. We see a teat as
they notice the linguistic tools in mentioned corsigion. meaning and functional complex unit formed by
For us, it is important to use as a base the Istgunotion a theme. (Mandelikova, 2012).

- text. Rhetoric is close to the pragmatic—commaitia Text integrity is associated with its communication
approach and after the pragmatic-communicationiturn  completeness and definiteness. Information interiged
linguistics, it has become more popular. As witrary 5 sender to be expressed is executed within the tex
science, here, the texts have always been its tobjec Text unity and integrity is affected by text comitios,
Literary work is the unique type of text. J. INB972, p.  organization, and arrangement of its particulamelets

20 — 21) argues that the subject of literary s@ef®  that meet a particular kind of text. The text hoeity

a particu_lar linguistic work of art, po_ssibly a nen of a_1|| and integrity is made by text coherency, one ofitiost
such objects. R. Ingarden (1965) introduced thegaly important text attributes. It is about text cohesen
work: structure along with four basic layers. Hee®k  meaning connection in text. It is a distinctivetéea of
literary work as a unit consisting of several hegenic the text structure content. Its fundament is text
Iayers_that are different from each other. R. Idg_ar meaningfulness, built up by text acceptability and
underlined that the language helps creating trezaliy intentionality. Connection, ergo text boundednisapt
work and is the carrier of esthetical value queditiHe set only formed by coherency but also mentioned colmesio
aside four basic layers of literary work: the layefr That is linked to the text surface structure creaty

linguistic sound units, units of meaning, portrayed connectors as linking elements in text writing. Nove

subjects and schematic aspects. The last mentionedcan describe particular text models of analysisasfie
precursor of text linguistics is Prague LinguisGarcle linguistic conceptions.

dealing with the issue of mutual relation between
linguistics and stylistics (will be discussed later). The

fact that the language is a communicative activias Glosematic theory
been shown up in a retrogressive view as repeated
two main lines or conceptions, which raised fromouzs structured unit (system) it has entailed emphagizin

goals; therefore, they describe their researctestibjtext  examination of mutual relations among language
differently. The first one is about linguistic and glements. On the meaning and sound level, the
systematically oriented text linguistics and theos®l one  gybstance, it means the material elements sumbend t
about communication oriented text linguistics (see form, it means the sum of relations - the structiiss

Mandelikova, 2012). been distinguished. The form and structure haven bee
The paper discusses selected linguistic theories examined more. Its preference meant the substance
dealing with text analysis. Firstly, we will exptaithe research of had been neglected. The functions s&sca

term text and then basic text attributes. A textinzea and word meaning have been underestimated. On the
linguistic and communication unit that is other hand, the overestimating of mutual relations

a communication product. To formulate the defimitiof among cases and among words, appears. Language
text fittingly, becomes an important foothold withits form overestimating is typical of the Copenhagen
analysis. Text is at the top of the linguistic eyst school — glosematics. L.Hjelmslev (1971) is itsibas
hierarchy. It means that the highest reflective isiinot representative. He was focused on the form, whieh h

a sentence but a text. According to R. Harweg (1968  understood as a relations system among language sig
148) ,text is a succession of linguistic units teehby and on the method that led to an exact, mathenhatica

constant pronominal chaining“. E. Gulich and W. b way of description. According to L.Hjelmslev, ortlye
(1977, p. 47) understand the text as ,a compleguage expression form and content form are the right
sign formed according to language system rules linguistics subject. Glosematics has been viewethas

(langue)“, however they claim that a sentence aloitly first approach to linguistics explicitly working thi
other sentences in the text is connected by melatexio some mathematical model.
internal and external relations. A text internatteace is Glosematic theory includes two fundamental

a sentence by its syntactic structure (especigllthb use aspects of text linguistics. The first one is test a
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subject of linguistic theory. It consists in textitg the
object of linguistic scientists and linguistic thgoTexts
are units of language as a system. Text consistsits
with different relations between them. Relations
complying with scientific analysis conditions arelled
functions by L. Hjelmslev. He sees a function as a
relation between units. Units he splits betweenliema

concept is the connection of grammatical hieranshiy
referential one. Here, K. L. Pike uses a matrixeiate
dimensions grammatically to one another.

K. Pike assumes the language as a unique cultural
phenomenon and a human activity component. He
studies it in terms of human behavior within théuwral
context. A human behavior is possible to describenf

elements. He separates text into sentences and eachp ethical and empirical (phonetic and phonemieywi

sentence into words. Each unit has its own meaning.
Hjelmslev here speaks of a linguistic sign. Theosdc
significant aspect of text linguistics is the folavel
linguistic sign scheme. It proceeds from dividing a
linguistic sign into its content and form and digiiishes

between substance and form on both platforms — the

expression platform and content platform. Content
substance is a whole reality, content form is asychic
vision of reality. Expression substance is the mas
language side and expression form is a psychiorvief
expression substance or how we accept a langugigensi
process of communication (compare Gilich, Raible,
1977).

L. Hjelmslev created a brand new linguistic theory.

He did not see the language as a collection of non-

linguistic phenomena (logical and sociological)t e
tried to see it as a single unit with its own regities. His
conception is difficult and requires abstract tlimgk
Glosematics faced criticism just because of itdaterial
formal language approach.
Tagmemics

Another important linguistic conception s
tagmemics. The representative of this text mod&. ik.
Pike. The beginnings of his conception go back #i&
of 20" century. Tagmemics is close to Prague Linguistic
Circle. It underlines language content. K. L. Pikepects
the option to analyse content and form separabelyat
the same time he underlines their unity. There fave
basic pillars: the tagmem’s concept, grammatical
elements hierarchy, logical field concept and the
connection of grammatical hierarchy with referenbiae.
A tagmem consists of a function and form correfatiid
is a particular element of certain language. The
grammatical hierarchy means that tagmemics caremt s
the level of sentence as the hierarchically highest.
Each tagmem is structuralized and determined amaprd
to a particular way; for example, according toilatie or
contrast. The logical field is the third pillar déxt
grammatical tagmemics. It involves two
multidimensional matrices, which broaden the traddl
notion of paradigm in grammar. For instance, théake
paradigms. In classical grammar, the present ars pa
tense have their own paradigm. Here, K. Pike weid
a matrix, where the first dimension would be crédtem
persons, the second one would emerge from numlaer an
the third one from tenses forms. This kind of mxatduld
be multiplied by other matrices (negation, verbceoi
conjunction), (compare Glulich, Raible, 1977). Thstl|

or

The ethical viewpoint is objective. It is of thejettive
classification from the spatial and time point aéw.
The empirical viewpoint describes internal relasiah a
particular phenomenon, for example the language.

Text constitution

In 1968 the publication of R.HarweBronouns
and text constitutiorwas issued. It was at the time of
the blossom of transformal grammar related to a
sentence. R. Harweg works with the notions sudheas
substitution (replacement) and the syntagmatic
dimension (course of text). The Harweg's text model
conception represents three important components.
They are syntagmatic substitution, macro syntactic
components and the presence of speaking and tigteni
persons in the text model. We now explain the
fundament of particular issues. The syntagmatic
substitution represents the emic and etic contrast.
Harweg proceeds form the Pik's extension: ,emic* —
perceiving from inside, ,etic" perceiving from
outside. The contrast of text immanent versus text
transcendental refers to the opposition of texdriml
versus text external. The emic definition of text
according to Harweg refers to the language systeim b
not its execution. The etic text definition refledhe
communicant (speaking and listening) even when
performing the sticking out phenomena such asesstr
or pause. It holds that what can be replaced, Harwe
denotes by a term of ,substituendum® (p. 20), amaiw
replaces is called ,substituens™Macro syntactic
components are the second Harweg's components. It
means the creation of one generally abstract unit
towards less abstract units. The last element & th
presence of speaking and listening persons fortwitic
holds that they are not text immanent but can e te
themed. As well, they can create a dialogue text an
leave in marks text as communicants.

Prague Linguistic Circle

We still proceed from the observing that text
represents the highest language unit. The begisrohg
exploring the over-sentence issue in Slovak lingglis
tradition can be found in works on current sentence
segmentation (context segmentation). Its connedtion
text syntax lies in examining the questions sloping
sentence or an utterance. A current segmentation is
considered as a text syntax phenomenon. In thehGzec
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Slovak literature, the current sentence segmentatio Thus, in the language, functional linguistics reuags
theory has been applied by E.Pauliny (1950 — 5B. H a system of purposeful means determined by language
followed the Czech linguistic opinions of V. Mathes functions. That is the ability how to meet the laage
(1947). V. Mathesius differentiates current segaior function for instance in an essay or a dialogue.age
formally concerned with the sentence structure of that Prague Linguistic Circle belonged to the most
grammatical parts as well as the ways how the ntirre opinion creating schools over the world. Its chaimV.

sentence segmentation is put into the objectiaiogl to
the sentence origin. For this reason, grammatigajest

and grammatical predicate are understood as basic

components of formal sentence segmentation.

In 1926, linguisticians had founded so called Peagu
Linguistic Circle (PLC). The PLC created a new lirgiic
theory and significantly affected the modern lirgtigis
development of the Z0century. The key persons of this
school include V. Mathesius, B. Havranek, J.
Mukarovsky and so on. Collaborators are for instance R.
Jakobson a N. S. Trubeckoj. At the first congrefs o
Slavic philologists in Prague 1929, there had been
introduced Theses,forming the PLC program. It is a
collective work interpreting the status of that dim
linguistics. Thesesnclude the rules typical of this school.
PLC underlined the functional language understandin
and was focused on structural linguistics. It deeth
language functions and the language culture as agell
analysing the differences between the written gruken
language. The issues of syntactic phenomena cdeot
forgotten, particularly the current sentence sedat&m
theory elaboration. In the foreign language literat
current sentence segmentation is known as a furaitio
sentence perspective. The Mathesius’ artiélésw words
on sentence fundamerand About so called current
sentence segmentatioare especially valuable in this
direction. V. Mathesius here has in mind a sentasa
language formation (p. 227); however, he had intced
the principles of functional analysis. A sentenoasists
of two parts: the terminus a quo and core of tieramce.
Then, terminus a quo was called the psychologidajest
and the core was the psychological predicate.

The PLC headed by V. Mathesius was disseminating
that linguistics is science examining static largga
material in a certain period. Concerned with lamgua
analysis, all phenomena are linguistic materiakdkding
to the PLC, the language is a functional system of
purposeful expression means (Mathesius, 1970, \Kache
s.35). Each functional way of speaking has its own
language —
particular period its own lexical system. The FEisr
standard language and spoken/ colloquial
language represent expression means of the culiigal
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SUMMARY
Text vo vybranych lingvistickych tedriach

Lenka MANDELIKOVA

Vznik textovej lingvistiky sivisi s komunikao-pragmatickym obratom v lingvistike po roku 19Xaedy
dochédza k odklonu od systémovej lingvistiky a nezfiu predmetu lingvistiky so zameranim na koméoil.
Predmetom prispevku su vybrané lingvistické tedkimré sa venuji analyze textu. Ako prva lingviktic
koncepciu sme predstavili glosematiku. Pres@nie jazykovej formy je praiu typické. Jej primarnym
predstavitéom je L. Hjelmslev. Glosematicka tedria #gdn dva podstatné aspekty pre textovu lingvistikwyRr
Z nich je text ako predmet lingvistickej tedrie.o8pa v tom, Ze objektom jazykovedcov a jazykovedeéyie je
text. Druhy vyznamny aspekt pre textovu lingvistijau Stvoraroviova schéma jazykového znaku. Vychadza
z delenia jazykového znaku na obsah a formu astgelimedzi substanciou a formou na oboch rovinacdb, v
rovine vyrazu a v rovine obsahDalSou vyznamnou lingvistickou tedriou je tagmémiRaprezentantom tohto
textového modelu je K. L. Pike. Tagmémika sa piilge Prazskému lingvistickému krazku. Déraz kladee
jazykovy obsah. K. Pike reSpektuje mozhasalyzovd obsah a formu oddelene, zard\aloraziuje ich jednotu.

K. Pike poklada jazyk za jeditey kultarny jav a s€ag’ ludskejcinnosti. Studuje ho v sGvislostiladskym
spravanim v ramci kultirneho kontextu. V poradititrenodel textu predstavuje tzv. konsStitdcia textov.
Reprezentant tejto tedrie R. Harweg pracuje s pajinsabstiticia (nahrada) a syntagmaticka dimersted(textu).
Koncepcia Harwegovho modelu textu #gh tri dblezité komponenty: syntagmatickl substitfici
makrosyntaktické komponenty &a®’ hovoriaceho alebo pavajuceho v textovom modeli. Plati, Ze tm, sa
mo6ze nahradi ozn&ujeme terminom ,substituendum®. A t6o nahraddza, sa menuje ,substituens”. Poslednou
predstavenou lingvistickou teoriou je Prazsky listeky kruzok (PLK), ktory vyznamne ovplyvnil vyyo
modernej jazykovedy 20. statia. PLK vyzdvihoval funkné chapanie jazyka a orientoval sa na Strukturalnu
jazykovedu. Zaoberal sa jazykovymi funkciami, amalal rozdiely medzi pisanym a hovorenym jazykom,
venoval sa jazykovej kultire. Nemozno zabutiné otazku syntaktickych javov, konkrétne rozpracie tedrie

0 aktualnom vetnongleneni. Jazyk je pdd PLK funkny systém &elnych vyrazovych prostriedkov. Predseda
prazskej Skoly, V. Mathesius, zdbtaxal synchrénny, nehistoricky pristup kjazyku. Tge jednotkou
komunikacie, a preto mozno zarddinalyzu textu do komunikaého procesu. Jazyk jestvuje vo forme textov.
Text je jednotka, ktora je ohr&eina svojou komunikaou funkciou a patri do spa@enskej komunikacie. Pri
vymedzeni pojmu text povaZzujeme za vhodnéladiova’ sémanticky, gramaticky a pragmaticky aspekt. Text

vhimame ako vyznamovo a fulle komplexnu jazykovu jednotku, ktord utvara téma.

JEL Classification: Z 11, Z 10, F 59.
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INFORMACIE PRE PRISPIEVATE OV

Casopisje zamerany na aktualne problémy ekonomickej tednispodarskeho rozvoja, sociélne, pravne, podtick
environmentéalne a kultirne aspekty ekondémie, filanmanazmentu.

Rukopisy prechadzaju nezavislym, anonymnym recenzmy konanim. Za originalitu, odborni a metodologicku
urovei, formalnu a jazykovi Upravu prispevku zodpovedaraRecenzent musi pochadzainej vysokej Skoly alebo
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metodologickii a odbornl Urove predlozenéhaslanku, jeho formalnu a jazykovl Upravu. Recenzedipooia
zverejnenie prispevku bez vyhrad, s mensSimi Gpngve prepracovanim a opatovnym predlozenim textodddeniu
recenzentom alebo prispevok k publikovaniu neodf@or® vhodnosti témy a prijatia textu do recenznkboania
rozhoduje redakcia. Redala rada si vyhradzuje pravo prispevok odmietiiivysledku upovedomi redakcia autora
pisomne alebo telefonicky. PokKiaie je prispevok prijaty, je redakcia opravnenaquha si jeden jeho vytkok. Na
uverejnenie prispevku neexistuje pravny narok.

Prispevok musi by pbvodny, tzn. Ze je originalne vypracovany autorom a d@yosebol poniknuty k publikacii
inému vydavatiovi.

Dizka prispevkuby nemala presiahit22 normovanych stran A4 (1 AH).

Rukopisy sa predkladaju v anglickom, slovenskom alebteskom jazyku v dvoch vyttenych exemplaroch a v
identickej elektronickej verzii vo formatdoc (e-mailom na: revue@tnuni.sk, alebo na péowdm médiu). Aspbd
jeden vytl&eny rukopis musi biypodpisany autorom ktory tym potvrdzuje, ze vydavdtevi bezplatne poskytol pravo
k publikovaniu textu v tl&Eenej aj elektronickej verzii (vo forméatedf) a ze prispevok vytvoril vlastnou tvorivou
ginnog’ou a neexistuju k nemu autorské prava inych oséb.

Kazdy prispevok musi obsahové tieto zakladné prvky:

nadpis prispevku vel'ké twené pismena (12 Times New Roman Bold) zarovnanyred;s
e Meno autora (autorow) bez titulov (pismeno 12 Times New Ronitalics) zarovnany na stred;
e Abstrakt (8 — 10 riadkow} v sloverine ¢estine) a angltine (pismeno 10,5 Times New Ronlgalics;
e Klucové slova (min. 5) — v sloveéme (¢estine) a angltine (pismeno 10,5 Times New Romiégalics.

Vlastny text: Uvod (vratane definovania problému, reflexie literativymedzenia ciéa, metodoldgie, predmetnej
oblasti skimania, vedeckej originality, resp. piciého vyznamu a pod.Yextje vhodnéclenit do kapitol. Nazvy
kapitol sacislujd, piSu tdnym pismenom Jiosti 10,5 a zarovnavaju davého okrajaZaver, Poznamkovy aparat
PoZiadavky k spracovaniu textu:

e zarovnanie do bloku,

e typ a vékos pisma: 11 Times New Roman,

« riadkovanie jednoduché,

e odsadenie nového odstavca: 3 pt,

e stranky néislova’.

TabuPky a grafy maju by vylu¢ne ciernobiele ¢isluju sa a v texte musia na neftpdkazy.Nazov tabiiky (Tab.1),
grafu (Graf 1) alebo obrazku (Obr.1) sa piSu pismed0,5 Times New Romabold Italics. Pod kazdym obrazkom,
tabu’kou alebo grafom musi Byuvedeny zdroj, z ktorého autderpal Udaje (8 Times New Roman\jzorce sa
oznauju ¢islom v gi¥atych zatvorkach.

Zhrnutie (Summary) na separatnej strane na konci prispevianglictine pre prispevky v slovenskoméaskom
jazyku a v slovetine @Eestine) pre prispevky v anglickom jazyku v rozs@600 - 3000 znakov (s medzerami): nadpis
prispevku— ve’ké pismena 12 Times New Roman Bold) zarovnanytmeal.s meno autora (autorobez titulov -
pismena 10,5 Times New Romaltalics); text — pismena 11 Times New Roman, zarovnanyldku, jednoduché
riadkovanie; JEL klasifikacia (d http://www.aeaweb.org/journal/jel_class_systemiht

Literatdra v zozname na konci prispevkusa zarduje v abecednom poriadku gadpriezviska a mena autora a v
sulade s normami platnymi v SR. Pri citovani véega na prisluSnom mieste v zatvorkadch uvadzavislex autora
(resp. prvého autora), rok vydanid&isla citovanych stranok diela (Drucker, 2005, s), &oré je uvedené na konci
prispevku v zozname pouZzitej literatarydwzor). Poznamky podiarou nie su pripustné.

Adresa autora (autorov): piné meno s titulmi, nazov VS, fakulty, katedryresh, telefén, e-mail.

K prispevku prilozte svoj kratky odborny Zivotopis (cca 6 — 8 riadkovjatane uvedenia plného mena s titulmi a
vedeckymi hodna®mi, poStové a e-mailové adresy a telefonngéia.
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