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UNIFIED SOCIAL SPACE AS A RESULT OF INTEGRATION PR OCESSES IN EUROPE

Jarmila VIDOVA, Peter SIKA

Abstract

The result of the integration process should bdiethisocial space, supplementing the single mavkéthe European
Union with a centralized legislative background aadbption of European standards in the legislatwrthe Member
States. The consolidation of individual economiestates to create a common area to allow free meve: of people,

respectively, migrate to the population of each MenState.

Inequalities economies that encouratjerdint groups of

people to search for their basic needs in econoliyicaore established countries. Migration has tlwesome one of the
main themes of EU policy management. The issuégodition and the need for migration policy withimetEU is closely
linked with freedom of movement of persons as btieecfour freedoms of the EU grouping. Managingnation has
become a necessity in an area without borders twaeember countries as activity respectively inggtneighboring
countries can have a direct impact on the othemashole. The paper research the reasons exodus 8lowvakia,

respectively reasons for their return to Slovakia.

Key words

integration, migration, the single market, socialitism, social policy, migration flows

JEL Classification: P25, R31, Q42

Introduction

Freedom of movement and residence of persons
guarantee fundamental human rights and freedoms

enacted in individual states and from the historica
point of view also important contractual documents.
An important law from the point of view of our
citizens is Act No. 460/1992 Constitution of the
Slovak Republic which, in Article 23 1 says:

between countries. This is not only about the
possibility of moving people easily within the
Community but, above all, with the possibility of
changing their place of residence for work or bess
purposes, that is to say, the possibility of sejtland
working as well as doing business in the territofy
any State.

At present, the freedom of movement of persons
within Europe is uncontrollable and massive, wiitile

"Freedom Of movement and residence iS guaranteedlis C|eal’ that current immigl’ants in these COUI’I'[dBS

From the historical point of view, the Treaties @i
dealt with the freedom of movement of citizens lmega
to be adopted: On March 25, 1957, the Treaty of
Rome - the Treaty Establishing the European
Economic Community was founded on the belief that

not even plan to work and thus participate in the
development of the country, but rather benefit fitan
social system. This uncontrollable migration causes
the indignation of the domestic population, resgjti
in a gradual tightening of entitlements to social

economic development should bring social progress Penefits, thus disturbing the basic European Union

towards the creation of a common market

Normalization of social systems

The Treaty of Lisbon has changed the existing
EC Treaties without replacing them. The Union
provides the legal framework and tools needed to
meet future challenges and meet citizens'
expectations. The Treaty of Lisbon not only presdrv
existing rights but also introduced new ones. In
particular, it guarantees the freedoms and priasipl
laid down in the Charter of Fundamental Rights and
gives it legal effect. These are civic, political,
economic and social rights (Dudova, 2014). One of
the fundamental freedoms is the free movement of

persons and the preservation of freedom of movement

principle of a unified view across the populatioh o
the European Union, which can ultimately lead ® th
collapse of the European Union. This is evidencged b
the United Kingdom referendum on subsistence in the
European Union, which took place on 23 June 2016,
with a clear result of the leave of the United Kiog
from the European Union. Tense tensions in the area
of social benefits did not help to appease even the
agreement between the leaders of the European Union
and London over the abuse of social benefits in the
UK, which could require a four-year limitation of
social benefits for incoming workers from other
European Union countries, and limit the allowances
for foreign children do not lived in the UK. The
agreement shows that such a restriction on social
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benefits can also be used by the other MembersState 1.1 Migration flows and social tourism
of the European Union. Gradually, countries with a
high influx of European migrants are beginning to

apply these restrictions to their legislation. By integrating the economies in Europe, a

common territory has been created which has enabled
the free movement of persons and the possible
1. Social policy and social tourism migration of the population into individual Member
States. Migration is influenced by a combination of
economic, political and social factors: either et

Social policy in the EU is based on the social v of origin of th . N fact
aspects of the market economy and is based onCoUNtry ot origin ot the migran (pressure factous)

geopolitical and historical experience. Policy e mf in the target country (mqtivation factors). Neoslaal
the EU's policies, which is not solved in most sase economic theory has h!ghhghted the fact that peopl
centrally, but the EU institutions only coordindhe move mainly from low-income areas to areas where

action of individual Member States in this areaislt the wage level is higher. In the literature, howeve

related to the overcoming of differences in social nzg;gﬁzf'?ﬂ asgt?ggtriwc fré?r?orggn Isfac?t:)lf‘lglfl’?:h cm
policy in the individual countries resulting from P 9 y

different labour, political and social tradition& be significant in explaining migratory movements.

monitors the fulfiiment of three main functions Haa?h(2008) hhasl e>_<pa|nded nk1_igration dﬂOV\t'tS] depen(_jir_]g
(Stanek, 2011, p. 40): on the psychological, working and other socio

) o - economic motives of individuals. Economic
> provide a legislative Framework for sSpecific ihequalities have prompted various populations to
areas, create a space for dialogue between thégeek to meet basic needs in economically better-
social partners and thereby contribute to the f4nded countries. Migration has thus become one of
definition of th(aT basic soc_lal rights 01_‘ workers the main topics of EU policy governance (Petrus,
» Gather sufficient funding to finance the 5003). Movement of persons or groups of persons in
obj.eptlves, in particular in the field of vocatidna  ihe geographical and social space associated with
training ~and employment  policy, thus temporary or permanent change of residence. The
contributing to the redistribution of resources; jssye of migration and the need to introduce migmat
and policy within the EU are closely linked to the

» Stimulate and support co-operation between ,ssibility of free movement of persons as onehef t
different actors in social policy, networking and {5 freedoms within the EU group.

partnership, organize exchanges of information Miarati has b o
and experience, promote innovation and good gration management has become a necessity in
practice, an area \_Nlthout fron_tlers b_etwe_en |nd|V|dua! Member
States, since the action or inaction of the neighing
) ) ) ) state can directly affect others as a whole. Poorly
It is not possible to unify the social systemslofa  managed migration can undermine the social cohesion
the countries of the European Union under Scharp of the target countries and harm the countriesigiro
(2002), nor would it be that the general resistasice 5. the immigrants themselves, and legal migration

the Member States to the implementation of pan- oy gpportunity to benefit migrants, their countrigs
European technocratic solutions that would distort origin (benefit from the financial transfers of ithe

dlversny among member countries Would' arse. migrants) and Member States (Dudova, 2014). Most
Beblavy (2012, p. 154) states that a more realggial studies focusing on the impact of migration on
could be to establish accepted diversity in areas t  ,ousehold members who remained in the country of
are not reformable for pan-European legislation. It origin have shown positive impacts both in the shor

further states that the mos'F likely scengrio is the and long term. Rapoport and Docquier (2006) show
gradual convergence of social systems in countries now remittances are used in the country of origin.

with a similar approach to social policy or similar  Their main purpose is to repay loans to finance
social problems, thus achieving greater coherende a migration or education as well as insurance.
profiling of groups of states according to the tyie  Remittances, despite targeting specific househdlds,
social systems. not only affect families and communities. The
The basic framework of the European Union's Organization for Economic Cooperation and
social policy is to eliminate inequalities between Development, in its Policy Coherence for
citizens and countries externally, based on the Development (2007) study, defines two dimensions of
application of the principles of justice, solidgrit the impact of remittances. Within the micro
subsidiarity and participation. dimension, the effects of the remittance influx are
reflected at the level of a particular migrant-fidéy
household, while in the case of a macro-dimendien t
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size is much larger and perceives the importance of

remittances for the entire economy of the courdsy,

The importance of the free movement concept of
persons has changed since its inception. The first

well as the state's own access to emigration and provisions on this subject at the time of the EEC's

subsequent financial support Families in the cquntr
of origin. The most frequent reason for migration t
the European Union is political migration, social
migration, environmental and, above all, economic
migration. Economic migration is the migration bét
population to another state, caused by an attempt t
improve the economic status of migrants, parti¢ylar
through the use of more favourable conditions @n th
target country's labour market, social system
conditions, (Lipkova, 2011).
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Part of the basis of social tourism, respectively,
have become integrative processes in the EU that ha
emerged gradually. History has long since
remembered the wandering of families. The factors

in the past. Significant intensity occurred aftbe t
Second World War, first in the UK and France as a
result of the confrontation of the mother countries
with the inhabitants of the former colonies, latethe

that motivate such movements are many. They were 1960s and in other European countries. Since then,
usually forced to leave on a permanent basis as aEurope has also become a center of migrant interest

result of the depletion of livelihoods, sudden naltu

During 2014, 3.8 million people were migrating

and climatic changes, epidemics, overthrows, wars g the EU-28 and 2.8 million people were moved out.

and job losses, or the inability to find a job.
Significant immigrants have come to Europe already

These overall figures do not represent migratiow$
from or to the EU as a whole, as they also include

8
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flows between individual EU Member States. Of these was higher than the number of immigrants
3.8 million immigrants in 2014, 1.6 million non-EU  (www.ec.europa.eu).

citizens, 1.3 million citizens of other EU Member Immigration to non-EU countries in the European
States, 870.000 people who migrated to the Member ynjon reached 1.9 million in 2014 and 1.8 million
State of citizenship and approximately 12,400 peopl people moved to another Member State than they had
without nationality. before.

The highest total number of immigrants was Social tourism is also a consequence of social
recorded in 2014 by Germany (884,900), followed by and political frustration in the country, the
the United Kingdom (632,000), France (339,900), impossibility of recruiting or integrating into a
Spain (305,500) and ltaly (277,600). The highest standard life cycle. The Montreal Declaration
number of emigrants in 2014 was recorded by Spain aqdresses the issue of social tourism and, inqodati,
(400 400), followed by Germany (324 200), the how the social tourism will look in the coming ysar
United Kingdom (319 100), France (294 100) and The Montreal Declaration characterizes the social
Poland (268 300). A total of 15 EU Member States toyurism in Article 3 as a goal to make tourism
recorded higher immigration in 2014 than emigration accessible to all, including families, young peogtel
but in Bulgaria, Ireland, Greece, Spain, Croatia, the elderly, necessarily means engaging in thet figh
Cyprus, Poland, Portugal, Romania, Slovenia and the ggainst inequality and exclusion of those who are
three Baltic Member States the number of emigrants gifferent from those who are limited by means and

abilities or those living in developing countries.
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Source: Own data processing EUROSTAT. 2015

We must recognize that the free movement of persons as one of the basic principles on whighag
workers within the European Union is beneficial for built.
the countries because employers have access t0 i The motivation factor for migration is the amount
cheaper workforce that can make products cheaper tCof the pension. In countries where citizens of the
make them more competitive and to fill vacancies th  gjovak Republic are most likely to leave, they are
are not within the country of interest, respecyvel  higher. This avoids the motivation of citizens eturn
There is not enough qualified labor. However, the {5 the Slovak Republic. It is economically
problem is social tourism, where it is purely tda@b  advantageous for them to stay in a country whesg th
more generous social benefits than in home cowntrie \york for many years and have the opportunity to
Unless the European Union responds flexibly to this apply for a pension. For comparison, we mention the
fact, its lax behavior will endanger free movement  amount of minimum pensions in the countries where

the Slovaks most often travel for work.
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Picture 3: Minimum retirement age in €
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Source: Own data processing EUROSTAT. 2015

Significant impact on job mobility also affects 2016 it is € 3,425. The average wage in Slovakia wa
apartment ownership in the context of the income € 883 for the year 2015. According to official sces,
situation. Low wage rates combined with high real most Slovaks are working in the administration,
estate costs cause increased work migration andfollowed by hotels and agriculture.

increased interest in property rental. Fact of motivation to departure of Slovaks abroad
was the subject of questionnaire survey, which was
2. Empirical research and its results aimed at identifying the specific reasons for legvi

and at the same time ascertaining why they want to
) stay abroad. 500 respondents were intervieweden th
For the purposes of our research, we will focus survey and are currently working abroad. 339

on migration flows between the Slovak Republic and respondents participated in the questionnaire gurve
the United Kingdom. Its main reason is the lackobf which is a 67.8% success rate.

offers on the domestic labour market and, lastroat
least, the amount of wages and social benefitthen
UK, Slovaks are working in different positions effn
scavengers, through vendors, cleaners or as au-pair
They are ranked 22among all nationalities living in
Britain. In 2011, we became the fastest growing
group. The number of Slovaks in Britain has grown b
600 percent over the last six years. In the country
according to the data of the Centre for labourjadoc
affairs and family, works currently more than 7@00
Slovaks. The amount of the salary is tempting.
According to the UK Central Statistics Office, the
average UK wage for 2014 is about € 2,378 while in

The survey was attended by 65.5% of women and
34.5% of men and respondents were in the age range
from 18 years to 55 years and over. Of these, 81.5%
of the respondents were aged between 25 and 55
years, with the highest number of respondents aged
35-45 years, 37%, 49% of women and 51% of men.
The majority of respondents were 75% of those with
secondary school leaving education, of which 43%
were women and 18.5% were male. 23% of
respondents were university graduates and 12% were
apprentices.

10
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Picture 4: Breakdown of respondents by age scales
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In the questionnaire survey, we determined the men. Another reason is study, which was reported by
reasons for leaving abroad. Up to 67.5% go abroad f 14% of respondents and 5% of respondents mentioned
work, of which 58.51% are women and 41.49% are other reasons for leaving abroad.

Picture 5: Reasons for leaving abroad
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By analysing the length of the respondents' stay, An important part of the survey was whether the
we found that the majority of respondents live adro  respondent planned to stay abroad and why, and
in the period of 5 to 10 years it is 75%. Less tbBan  whether they planned to return to Slovakia. Figbire
years are 19% of respondents staying abroad. 31% oishows that the reason for return is primarily fgmil
respondents are living abroad ten years or more.

11
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Picture 6: Reasons for permanent residence of rasgents abroad
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As regards the reasons for the stay of respondentsthe survey. Of the total number of respondents,tmos
abroad, they had the opportunity to choose from of the reason for staying abroad is labor, espgdia
several options: the preference of family relatiops, men, less for women. Women prefer returning for the
work or other reasons. Graph 7 shows the results of family, less for work.

Picture 7: Reasons for return of respondents frahroad
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Conclusion keeping it stable, and obtaining better and lorigem
income. This is one of the important issues thaidne
to be addressed in our economy. An analysis of the
questionnaire survey points to the reasons for the
emergence of the social tourism. Evaluated are the
most common reasons for leaving, namely work,

Base of the information from the questionnaire
survey, it is necessary to evaluate several reabans
influence the departure of our citizens abroad. 6he
the most common reasons is leaving for work,

12
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family and education. Respondents have identified a

their return to Slovakia by using their experieaoel

an adequate assessment of work one of the reasoncontacts abroad for an education, and, last but not

they plan to improve the quality of their lives.oRr
leaving, they expected work with higher earningd an
higher living standards for their families. At thkame
time, one of the reasons is raising the level of
education, qualifications and leaving for studystLa
but not least, the reasons for leaving are alsotdue
the amount of social benefits, which are the main
reasons for social tourism.

Important questions from the questionnaire
include a return to Slovakia and the reason farrnet
to Slovakia. In all of our responses, overlappirarikv

least, they could engage in civil society (MSVVaS
SR, 2017). The scheme is designed for two target
groups, Young professionals - citizens of the Stova
Republic up to 40 years of age with completed
university studies (2 or 3¢ degree) abroad with the
possibility of obtaining financial support up to a
maximum of EUR 10 000 and experts - citizens who
are professionally working abroad for more than 10
years in the position of highly qualified employees
(I.e. a post requiring completed higher educatigith)

the possibility of obtaining financial support gb to

and family as the most common reasons. This shows EUR 50,000. Support is conditional on the fact that

that in all areas, the economic and social aspafcts
quality of life are the most important for citizens

Government of the Slovak Republic by resolution
no. 368 of July 8, 2015 established a Support Sehem
for the return of experts from abroad. The aimhaf t
scheme is to create a sufficiently attractive shirsau
for the return of specialists to Slovakia by redgcor
partial compensation of existing barriers and
transaction costs. Citizens of the Slovak Repubho

the applicants are citizens of the Slovak Repukiib
future employment within the public sector bodied a
institutions. During the year 2016, 4 calls weredma
where 8 positions were occupied, 4 positions for a
young expert and 4 positions for an expert. Thig lo
interest clearly shows that citizens do not make a
significant interest in a return to Slovakia.

VEGA 1/0002/16 Socio-ekonomické aspekty bytovej

were established abroad would be able to make a politiky v kontexte migracie pracovnej sily. Doba

positive impact on the direction of the Slovak sogi

or the improvement of public services, in general
governance, possibly by improving the quality of
science, research and higher education, in thet @fen
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CHANGE OF CONSULTING METHODS AND APPROACHES IN HUNG ARY

lldiko CSAPO, Jozsef POOR, Ferenc ZSIGRI

Abstract

Over recent decades, technological and social pgsgrhave greatly enhanced the role of Businessuiansin the
economy, as Foreign Direct Investment has alsogutde be very important for economic developmesthmological
breakthroughs have enormously impacted consultimdy yset its major factor is still the interactiontbeen humans.
Thus, technological dehumanization and the humagiforce of client-consultant interactions worktandem. This
paper describes key features of general consultinglungary with special emphasis on foreign-ownedhgany’s
subsidiaries. Digital technology, which is now wrsal and new business models are radically chandiath the
workplace and the way in which work is done. Wesi@oking for answers what practical methods thescdtants used
during the counselling process, what extent nevsglting practices appeared at the implementation.

Key words
Management Consulting, Expert Consulting, Inquiongulting, Trend and Tendency

JEL Classification: L84, R34

Introduction consultation, new practical methods are employed by
the consultants as a result of the managerial know-

Management consultancy is a rapidly changing how, which lead to the introduction of new practice

world into which new players, disciplines and
capabilities are continuously being integrated, iehe  Goal and Methodology
borders are constantly expanding and where horizons
are receding to the point where our profession has
now become a global network of businesses, covering

a wide spectrum of areas which only a few years ago this study is based on own survey which was made at

was not imagined (Jamieson et al; 201_6)' ~Hungarian Management Consultancy companies in
Over recent decades, technological and social 2015, The aim of the survey is to analyse know
progress have greatly enhanced the role of Businessyhether and to what extent the firms use various

Consultant in the economy, as Foreign Direct methods for practical guidance in the consultation
Investment has also proved to be very important for process.

economlc developmen'F. Based on the result, three research hypotheses
This paper describes key features of general \yere conceived.

consulting in Hungary with special emphasis on
foreign-owned company’'s subsidiaries. Digital

technology, which is now universal and new business
models are radically changing both the workplacg an _ _
the way in which work is done. We were looking for ~H2: ~ The exterior environment's changes and new

This study consists of two parts. On the one hand,
this study introduced the literature. On the otiend,

H1: The international consulting company used in
new innovative solutions and methods with
traditional consulting methods.

answers what practical methods the consultants used innovative  solutions ~ resulted in the
during the counselling process, what extent new developme_nt of consulting skills, abilities and
consulting practices appeared at the implementation competencies.

The causes of the use of expert advice are the
recognition and identification of problems and Findings
opportunities emerging within the organization,
elaboration of responses to the problems by
application of "best practice" within the industiyhe
change in the life of the organisations is a preces
which has a defined direction and the process
consulting helps the organisations manage the rurre
difficulties. During the practical application afquiry

The results of survey show that the expert
counseling methods, the process counseling method
and inquiry method were used by Management
Consultancies independently of the ownership
background. The Management Consulting will be
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successful if it achieves a "win-win" outcome ah i

is processed and integrated into the available know

how at client’s companies. The main motivationref t

consultants is to develop competence within the

organizational

structure. Counselling plays an

important role in the life of organizations, by the

words of Schopenhauer “Change alone is eternal, g

perpetual, immortal”. Developing and implementing
the right strategy at a company operating in a ohyoa

environment is of crucial importance. Responses to
the new challenges and adaptation to the change
require the development and renewal of management

knowledge and the introduction of new practices.
Knowledge and efficiency use the consulting know-
how, which is the result of consultant multi-furcctal
education and life-long learning.

1. Management Consulting

the

What does Business Consulting do? The aim and 8.

role of the consulting are to provide the

organization and its management with advice and
support in the realization of the objectives. Besid

exploring and solving the problems, it involves the
exploration of new opportunities and the mastery of

the necessary skills. We wanted to know whether and 9.

to what extent the firms use various methods for

practical

guidance in the consultation process.

(www.feaco.com. Download time: 16.03.2017)

The Management Consultant companies provide

to help for the following services:

1.

Strategy Consulting (SCyhich targets the im-
provement of the long-term, strategic health of a
company: strategic planning development;
mergers & acquisitions; sales; marketing;
corporate communication; financial advisory; HR
strategy;

Organisation/Operation Management (Olims

at the integration of business solutions through
Business Process Re-engineering (BPR);
customer/supplier relations management (CRM);
turnaround/cost reduction and purchasing &
supply management, as well as advice on
outsourcing;

Project Managemen{PM); The application of
knowledge, skills, tools and techniques to a broad
range of activities in order to meet the
requirements of a particular project;

Change Management (CM)his consists of

services which, on top of any other type of
consulting services, help an organisation deal

with the effects that change has on the human

element of the organisation;

Human Resources Consulting (HRJonsulting
services which target the improvement of the

‘people’ element of an organisation through
performance measurement and management,
reorganisation of benefits, compensations and
retirement schemes, HR strategy and marketing,

the development of talent strategies and
executive coaching.
Knowledge Management Consultings a

consulting activity in which is maximize the
organization’s added value creation capabilities,
the knowledge found inside and outside the
organization is integrated, made applicable, the
overall knowledge capital is interpreted and
supported by IT solutions — it is made usable.

Coaching/team coachingith the client (in the
case of personal coaching with the coachee),
namely with the manager or the employee; in the
case of the team- coaching there is a partnership
between coach and clients established on the
basis of trust and strict ethical guidelines.

Information Technology ConsultingTC) helps
organisations to evaluate their IT strategies with
the objective of aligning technology with the
business process. These services include strategic
planning and conceptions, operations and imple-
mentations.

Development and Integration that concerns:

* the development of applications (excluding
software);

» the creation of new functionalities through,
often tailored, process developments.

Usually these developments integrate or unite mater

or external business processes and can involve a
conversion of applications so that they can be fized
different platforms or conceptions,

 the design of services which integrate applica-
tions which were created in different
existing IT applications or infrastructures
(systems integration -development);

» the deployment and integration of applica-
tions;

» the implementation of new applications or
infrastructures, which refers to the instal-
lation of hardware and/or software, their
configuration or adaptation and the testing
of their interoperability; and of services
which integrate applications which were
created in different existing IT applications
or infrastructures and the management
thereof (systems integration).

10. Outsourcing, which consists of three types of

activities:

IT management serviceamong these
are services for the operation of
infrastructures  (operation of  systems,
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administration and security, follow up of cost-

effectiveness, configuration management,
management of technology, etc.) applications
management, and help desk management;

Applied Management Services (AMS);
this concerns the outsourcing of the
development and implementation of support
services for hardware, applications, CRM and
infrastructures (tools for the development of
applications and middleware, as well as
software for information management, storage
or systems and networks);

Business Process Outsourcing (BPO);
this service supposes the externalisation of a
complete business process.

Other Services which consist of a variety of
offerings provided by many Management Consultancy
companies that are generally complementary to
Consulting, Development and Integration, and
Outsourcing. Categories here include: Training,
Engineering Consulting, Outplacement, Executive
Selection and Recruitment and Audit and Accounting
(www.feaco.com. Download time: 16.03.2017)

Figure 1: Process of expert consulting

Connection building

Diagnose

Solution alternatives

Implementation

Accomplishment

ILLLL

1.1.Expert consulting

The aim and the role of the consulting are to
provide the organisation and its management with
advice and support in the realization of the objest
Beside exploring and solving the problems, it ives!
the exploration of new opportunities and the master
of the necessary skills.

The causes of the use of expert advice are the
recognition and the identification of problems ahd
opportunities emerging within the organization,
elaboration of responses to the problems by
application of "best practice" within the industry.
Therefore, the most important task of consultinthes
exact problem definition. According to the classic
literature, the advisor takes the role of an expérd
has special knowledge and experience which hetps th
client. The advisor collects information, plans new
systems, proposes solutions and convinces the
customer of their correctness and if necessaryshel
with its implementation (Kubr; 2002; pp. 5-50). The
Figure 1 shows the process of expert consulting.

Initial diagnose, offer, contract

Fact finding, data collection, analysis

Working out solution altermatives, evaluation,
choosing the solution,
implementation plan

Taking part in the implementation, refining offers

Ewvaluation, prezentation, final report

Source: Podr et el.:Management Consulting Handhadkungary 2016; pp. 45

1.2.Process Consulting

The change in the life of the organisations is a
process which has a defined direction and the peoce
consulting helps the organisations manage the rurre
difficulties. In the field of the management conisg

the process consulting/process management is also

connected to the notion of change management.

Organizations need to adapt to the changes in the
external environment, in order to maintain their
competitiveness. In the course of the process
consulting, it is the task of the consultant tceassand
identification the situation on the basis of fegirand
attitudes. The Figure 2 introduces the process of
process consulting (Biswas-Twitchell: 1990; pp. 287
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Figure 2: Process consulting

Connection building - 1. Connection building, initial data
Initial data collection collection, contract
“ 2. Data collection, analysis,

Data collaction

Identification of the problem
e 3. Taking measures, working out a
new development plan

identification of the problem

Taking measures — New

develooment plan 4. Implemlementation of the
- changes, adaptation and
Implementation of the changes introduction of best practice
Supervision — Data collection 5. Data collection, evaluation of
he changes

p . .
=varustion or ne asta o Examinaton or e stavuty.
Working out a new plan change

Source: Podr et el.: Management Consulting Handhadkungary 2016; pp. 75

1.3.Inquiry Consulting of the proposed changes at the client organizafion.
successful consultant can offer the right solutiam,
alternative for customers; therefore consultinoéirin
practice evaluate and use all means and opposaniti
for a successful consulting. The Figure 3. depiots
process of inquiry consultind3(ooks.-Edwards:2014
pp. 35-105)

During the practical application of inquiry
consultation, new practical methods are employed by
the consultants as a result of the managerial know-
how, which leads to the introduction of new praesic
The consultants play a key role in the implemeatati

Figure3: Process of Inquiry consulting

Defining the outcome

1. Defining the outcome, contract

Identifying the partners and the 2. Defining the participating partners and the path
path
Data collection, defining the 3. Data collection, mapping the implicit and é&s

implicit and explicit knowledge explicit knowledge within the organisation

N 4. The team takes part in building of new
Inquiry wheel knowledge for the organisation

5. Sharing and integration of the generated new

Sharing and integration of the new knowledge in the organisation

knowledge in the organisation

Source: Brooks A.-Edwards K.:2014 pp. 95

2. Empirical research Our research was a kind of benchmark, to provide a
basis of comparison for subsequent queries, and
intended to depict what practical methods were
applied by respondents who work in different arefas
consulting. All respondents with valid answers
received our survey (if they let us know their
accessibility), as well as all partner organization
which provided our work with professional support.

The research is based on a questionnaire which
involved three groups of questions. The findings of
the report are based on the general use of statisti
methods (mean, frequency and distribution). During
the research, 130 questionnaires could be evaluated
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2.1.Characteristics of participating firms market for more than ten years, 28 % of the
companies for more than 15 years. 11 % of the
respondents did not indicate their entrance in® th
market, though; in the light of the data we cantbay

Figure 4 shows the time which has passed since consulting has an important role among the domestic
the establishment of the respondents companies. O”ecompanies.

third of the respondent companies have been in the

2.1.1. Date of establishment

Figure 4: Year of market entrance (year; %)

Over 15 years
11-15 years
6-10 years B % of the distribution
O Quantity
4-5 years
0-3 years
0 10 20 30 40
Source:Author’s own research
2.1.2. Size The number of consultants is shown by figure 5tan i

is visible that an enterprise 2-5 men is the most
common. 33% of the surveyed domestic-owned
enterprises, are micro-enterprises with 2-5 me# 12
12% employ between 6-9 and 10-19 people and 8%
have more than 250 employees. The surveyed foreign-
owned enterprises typically operate with a staff
number more than 250.

89% of the respondents gave an evaluable answer
to the question on size and headcount. The sitieeof
company can be inferred from the number of the
employees. (Figure 5). Most respondents, 24%, work
for companies with 2-5 people, however 22% of the
respondent enterpises have a staff number over 250.

Figure 5. Company headcount — Consultant headcount

35,00%
30,00%
25,00%
20,00%
15,00%
10,00%

5,00%

0,00%

O Number of consultans

B Company staff%

1 pers@b perdbA pefsbi5 p2esdd psesoa pefsadMpessdban 250D

Source:Author’'s own research
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2.1.3. Most typical consulting activities consulting companies have Hungarian owners, while
18% of the companies are in the hands of foreign
Table 1 shows the ownership structure of the ones.
surveyed companies. 60% of the interviewed
Table 1: Origin of key owner
Frequency % Cum %
Origion of key owner |Local 82 60,29 60,29
Foreign 25 18,38 78,67
Mix 15 11,03 89,7
Other 14 10,3 100
Total 136 100
Source: Author’s own research
2.1.4. Most typical consulting activities - strategic consulting and project management
15-15%
Figure 6 shows the typical consulting activities of - change and HR Consulting 11-11%
the consulting companies participating in the syrve  _ T with systems engineering 12%

(Note: three answers could be given by the K ledae M { 6%
respondents.) The following activities represeritesl howledge Management 6%
largest proportion: - while divorce counselling 1%

- operation and development consultancy 20%

Figure 6: Most typical consulting activities

15%0

———

159%

O Strategy Consoling B Organization and Operation O Project Management

O Change Management B Crisis management 0O Knowledge managment
B HR Consuling O IT Consuling W Development&lintegration
Bl Outsoursing O Others

Source:Author’s own research

3. Consulting Approaches
3.1.1. Usage of expert Consulting at domestic

In the following group of questions we analysed; th users
practical application of methods based on the
responses of the advisory business in the ligithef The domestic owned consulting firms use the

to what extent the firms use various methods for their daily work. According to 40% of the respontien
practical guidance in the consultation process. companies, the five steps of the expert advisorgieho
are suitable for all clients.

3.1.Expert Consulting
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Figure 7: Usage of expert consulting at domesticcus

70
60
50
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0 | | — - —
1. Each Costumer used 2. Hiearchical 3. Consultanttask of 4. The consultantrole 5. The consultant ~ 6.The consultant will 7. Thisincrease was  8.The companys 9.
for five step of the relationship is solving the problem of expert professional always participatesin obtained as a product accept the consultant's The solution can also
Advice Modell between consultant doctor/consultant  knowledge and good the solution or service by proposals regarding be used in other
and client practice conveys to the consultant the changes in any problem

customer case

B Strongly disagree (1) M Disagree (2) Neutral (3) Agree (4) B Strongly Agree (5)

Source:Author’s own research

According to more than 70% of the respondents,
the task of the ad_visor is problem solving, the The foreign-owned companies interpret the
consultant follows his professional knowledge and practical application of expert consulting a little
transmits the good practice to the client, where th gifferently, they represent a different perspective
expert — with a medical analogy — plays the rol¢hef  According to 70% of the surveyed consultants, the 5
“doctor”. steps of the advisory model are not suitable for al

According to 50% of the respondents, the advisorcustomers. 60% of the respondents think that the
participates in the implementation of the solutibot relationship between the client and the consulsanbt
only 30% of the customers receive the solutionhie t hierarchical, but vertical and functionality is
form of a product or service. According to 50% loét characteristic, the consultant participates in the
surveyed Hungarian-owned management consultingsolution. The counsellor's responsibility is prahble
firms, the customer does not accept the proposedolving and according to more than 80% of the
solution in all cases (Figure 7). interviewed consultants, the consultant acts as an
expert/doctor, where the consultant's professional
knowledge and good practice is conveyed towards the

3.1.2. Usage of expert consulting at foreign direction of the client.

owned users

Figure 8: Usage of expert consulting at foreign oed users

70

60

50
40
30
49 50 50
20 44 44
B8 35 35
10 23 22 25
3 13 e
0 I I 0] 4 00 0 0O I 3 0] 0
. B “
1. Each Costumer 2. Hiearchical 3. Consultanttask of 4. The consultant 5. The consultant  6.The consultant will 7. Thisincrease was  8.The companys 9.
used for five step of relationship is solving the problem role of expert professional always participates in obtained as a accept the The solution can also
the Advice Modell between consultant doctor/consultant knowledge and good the solution productorservice by consultant's be used in other
and client practice conveys to consultant proposals regarding problem
the customer the changesin any
case
M Strongly disagree (1) M Disagree (2) Neutral (3) Agree (4) B Strongly Agree (5)

Source:Author’s own research
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3.1.3. Usage of expert consulting at jointly

owned users The results also show that the interviewed conststa
agree that the consultant diagnoses the problem

The practical application of expert advice differs ~ together with the customer. For this reason, a
the case of jointly-owned enterprises from domesticPersonal, long-term, and process-oriented, direct
and foreign-owned ones. More than 40% of the "€lationship develops between the counsultant hed t

interviewed consultants think that the five stepshe  client. The consultant attempts during the
consulting model are applicable to all clients, but implementation process to make the client undedstan
according to more than 50% of the consultants, thethe connection between the received and the
relationship between the client and counselor is noProcessed data and relationships. As a result|iet
hierarchical. This confirms the fact that the costo  l€arns how to think about the problem and how to
should be treated as a partner and must be invilved Process the available data. The responses of the
the consultation and implementation process. Is thi interviewed consultants indicate that the constdtan
form of cooperation, the problems become more késib develop the solution jointly with the clients and
and understandable for the client. More than 50¢hef ~accompany them during the solution process.
interviewed consultants said that the task of theTherefore, we can say that process consulting ffer
consultant was problem solving and, according & 2/ unique, customized solutions to those companies and
of the interviewed consultants claimed that the €nterprises which enlist the services of consudtant
consultant filled the role of the expert/doctor the

consultation process, where the consultant conveys 3.2.2. Usage of process consulting at foreign
professional knowledge and professional experi¢ace owned users

the customer. :
The responses received from management consultants

of foreign-owned enterprises also show similar lkesu
3.2. Process Consulting as in the cases of the domestic- or jointly-owned
enterprises in the process of consulting experience
d80% of the interwied consultants claim the process

Based on the responses of the surveye consultant diagnoses the problem jointly with the
management consultants, they focus on problem- 9 b J y

solving and on improving the customer's problem- client, which is an important element of this type

solving ability. The consultant works together wikie consulting for. The focus here is a problem, wiwte

. . : organization, a department or an organizational
client in the consulting process and encourages the g | P 9

client to carrv out the problem-solving activel process, will be restructured and the appropriate
y P 9 y operational will be implemented. These changes will

not produce immediate results, as the processat nee
3.2.1. Usage of process consulting at domestic time for being converted (Figure 9).
users

Figure 9: Usage of process consulting at foreign &d users

30 63
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1.The consultant 2. Consultation process 3. The consultant and 4. The consultant role of 5. The consultation 6. Consultant 7.The consultation  8.Customer growth can 9. The clientlearns how 10. The service provided
diagnose problems with focused on the problem- the client worktogether the helper ora process process and the accompaniesthe  process of cooperation, be achieved in to think about the  to customers unique and
the client solving with the organization of expert condition were worked customer throughout the interaction, agreements continuous leaming and ~ problem and how customized
human resources and outby consultant and process for real problem solving  ability to change processed to the
organization of client characterized available data
operation

B Strongly disagree (1) M Disagree (2) M Neutral (3) ¥ Agree(4) M Strongly Agree (5)

Source: Author’'s own research
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3.2.3. Usage of process consulting at jointly

owned users 3.3.1. Usage of Inquiry consulting at domestic
users

The responses received from the consultants of

jointly owned companies clearly show that in pre&ti 650, of the surveyed domestic owned consulting
the identifying of the problem is the assessmerthef  grganizations are of the opinion that the objective
situation, which is based on feelings and attitudes getermines the path, but only 45% of them think tha
More than two thirds of the interviewed consultants the consultant's responsibility is to assure the
think that the growth in terms of the number oéots  achievement of the desired objectives. Respondeats
can be achieved with common work and continuousstrongly of the opinion that the consultant anddient
learning and with the ability to change. The unitegs  \york together as partners in the consultation m®ce
of the solutions requires the establishment of p@No  According to nearly two thirds of the respondents
relationship and mutual trust between the client#1®  yrocessing of the combined knowledge and the jointl
consultant. The practical application of process collected information are needed to achieve thgetar
consulting also requires continuous development andjnderstanding and use of explicit and implicit
learning on behalf on the consultant’s part. In ournowledge produced by the organisation are pad of
rapidly changing and developing world, a consultantpyilding process where new knowledge is created for
must be familiar with the latest theoretical andqli[:al the Organisation_ In a rap|d|y Changing world an

solutions, research findings. organization and an individual need rather dynamic
knowledge than one. The ability of continuous laagn
3.3.Inquiry Consulting and adaptation are essential for the organizations

order to respond to the challenges of the future.

The most important characteristic of inquiry _ ) _
consulting is that the emphasis is not on the jrabl 3.3.2. Usage of Inquiry consulting at foreign
but on the achievement of the desired result. In owned users
practice, this means that it targets the resulg th

determination of the best and shortest way to the according to 60% of the consultants working at the
result. The most characteristic part of the couirsyl surveyed foreign-owned enterprises the result
process that the counsultant and the client ar@alequ determines by the path. It is a very important aespe
partners in the consultation process, they work for them to set the desired results and ensure the
together as partners on the issues regarding thejmplementation in cooperation with the client. Bése
changes. Combined knowledge will lead to the ddsire g their opinions and practices they identify the
goal. The consultant is able to determine the ten problem together and so do they in the process of
knowledge within the organization by questioning. jmplementation. It is important to recognize the
During the elaboration of the solution processhs, t quality and quantity of this knowledge within the
exploration and exploitation of explicit and implic  grganization and to use it during the implementatio
knowledge contribute significantly to the succe$s 0 of the solution processes. In the estimation of the

results, it is very important to take into accotimg knowledge is essential for a successful

external effects that require processing and the jmplementation (Figure 10).
development  of  alternative  scenario-related
opportunities and outcomes.
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Figure 10: Usage of inquiry consulting at foreignvaned users
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3.3.3. Usage of Inquiry consulting at jointly
owned users

According to 2/3 of consultants employed by
jointly owned enterprises, the consultant and tleatc
work together as partners within an organisation,
where, in the achievement of the goal the common
knowledge is crucial in the implementation process.
The consultants are of the opinion, that if theyrkvo
properly the organisation thrives on knowledge and
they have an influential role in the creation o€ th
attitudes within the organization and in the
implementation and monitoring of the process of
change. The knowledge provided by the consultant is
only partly used for those problems that ariser |dtet
the organizational knowledge is expanded. The
consultant should have a wide range of knowledge in
order to integrate "best practise" properly withive
organization in the problem solving processes.

Conclusion - General situation in Management
Consulting in Hungary

In connection with the management consulting,
the results of the questionnaire-related analyissvs
us the experience of the development and introduicti
of new practices. The research field of the
guestionnaire is how the Hungarian consultant marke
interprets the practical models and whether the
professionals see the consultant-client relatignshi
similarly compared to the descriptive expert opnsio
The research provides the opportunity to exploee th
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differences and the correlations between the
theoretical and practical methods. The interviewed
consultants work in the private- and public seetod
present their practical experiences, which areunted

in this part of the analysis. The 50 used integirens
show a mixed picture of the field of practice,
generally speaking, all types of practical methags
applied by the consultants in order to use thet"bes
practice" for a successful consulting and to preces
and integrate the know-how successfully.

The practical application of consulting methods
can be classified, depending on the kind of problem
that arise. In connection with these filling thepext
roles, managing the processes and changes or
application of inquiry methods mean the differences
In all cases, the models have their own charatitesis
which the consultant applies in the very situation
order to achieve the required success. The restilts
the analyses show clearly that there is an overiapp
in the practical application of hard and soft elatae
Process- and inquiry consulting will take over tble
of implementation of operational tasks and toplts.
can be claimed that the cooperation between tkatcli
and the consultant is getting a more and more
important role on the basis of which, emphasistshif
from a generalist focus towards an operational $ocu
and the counsellor-client relationship is vertical.

The interviewed consultants deal with processes
in process consulting and the main motivator is
problem solving. Consultants and clients develop
jointly the conditions and the whole process of
consultation. The whole process is characterised by
cooperation, interaction and agreements for real

24




SOCIALNO -EKONOMICKA REVUE [ 02-2017

problem solving where the creativity of the corsuit

is of great importance as well as the close codipera
between consultant and client, the precondition of
which is the openness of the client. In these Eses
the consultant fills the role of an assistant wietps
the client learn how to work together effectively,
though it is a complex challenge for both of thdine
consultant must learn how to develop the skills to
achieve growth, for continual learning, as the
environment continues to evolve and it is esseidial
follow changes. During the whole process of
consulting the client learns how to think about
problems, how to process the available data, which
means the customer will be able to solve further
similar problems which may arise — this is the real
knowledge transfer. During the process consulting
both the client and the counselor should provide
significant resources.

It is a characteristic of the inquiry consultingith
the consulting moves from the orientation consgltin
in the direction of the inquiry questioning, thenabf
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Contact

which is problem solving, which means that thentlie
wants to achieve the set goals and results. While
applying the model, it is important that the coresut

use not only professional knowledge, but also the
explicit and implicit knowledge within the
organization during the implementation process.
However, it is a very important factor to the ctieo
track the current trends and to be open to the
development and to be able to see opportunities for
further development. The collective knowledge will
lead to the achievement of objectives, in which
different experiences are combined. The consultant
needs dynamic consulting skills, but we can say tha
there are no identical problems within the industry
since the consultant acquires broader and deeper
skills’/lknowledge by the use this inquiry method.
Thus, the consultants become deeply familiar with t
organization and by receiving relevant information
and data the consultant becomes aware of the
complexity of the problems.
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ENTREPRENEURIAL MOTIVATION POTENTIAL OF ECONOMICS S TUDENTS IN
SLOVAKIA: WHICH ARE THE HRM IMPLICATIONS FOR ENTREP RENEURIAL POLITICS
AND PRACTICE?

Mario BOGDANOVIC, Lara CAKIC

Abstract

On the sample of N=304 economics students fromalbmare examined the following entrepreneurshigivation
variables: a) professional attraction of entreprenmghip; b) social valuation of entrepreneurship; pgrceived
entrepreneurial capacity; d) entrepreneurial intemt; e) key entrepreneurial motivators (extrinsiodaintrinsic); f)
perceived entrepreneurial support; g) perceivedregieneurial barriers.Obtained results suggest tiekly low
attractivenes of entrepreneurship profession iratieh to the other professional options; averageiagosupport in
realization of entrepreneurial idea; relatively loperception of entrepreneurial knowledge importanegatively low
entrepreneurial intention; intrinsic motivation fiaes showed as more important than extrinsic; netcpived any
important supportive/logistic to entrepreneurs; goenintly are perceived entrepreneurial barriers. I€dated
entrepreneurial potential showed as rather lowatives HRM implications for entrepreneurial pigkt and practice.

Key words

motivation variables of entrepreneurship, entregamial motivational potential, entrepreneurial ptids,
entrepreneurial development, management with miiivdactors of entrepreneurship, HRM.
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Introduction motivational factors, entrepreneurship support,
entrepreneurship barriers and general
entrepreneurship motivatio(Lifian, 2005; Lifidn &
Yi-Wen Chen, 2009; Malebana, 201#8rofessional
attraction captures the respondent’s career plans, the
type of profession they would choose based on
external environment from medium to long term
perspective and whether becoming an entrepreneur

theories of entrepreneurship such as socio-cultural attracts them or not (Azhar, Java_ld, Rehman &. Hyder
2010). Social valuation of starting new business

theories of entrepreneurship (Bogdaro8vrznjak & . o ;
Kamenjak, 2008). Entrepreneurship is also seen as aesnmate how acceptable it is by the society tabec

process through which new knowledge is transformed an entreprenggt?erceived entrepreneurship gapacity
into products and services, which can be sold. measure ab"'Fy to_ manage and _mqnltor_ the
Entrepreneurship as creator of jobs is considesd a gntrepreneursmp _prOJecEntrepreneursh|p Intention
significant factor in the development of human tapi is measure of interes o be eptre_preneursmper.
(Zahra & Dess, 2001). An entrepreneur is a person M(_easure okexternal anq mt_ernal motivational factors
who undertakes and operates a new enterprise org‘r:f;cé’ re\éveedfghi & ispli[lrlyéé:tegc}l)l;l Sl:ﬁgesrt_]eetgatfor
venture, and assumes some accountability for the ep P 1S y .
inherent risks (Uddin & Bose, 2012). For socio- achievement from W|th|n (McClelland, 1961), intdrna
economic and organization development (i.e. creatio locus of control; the belief that the outcome oérets

L . will be influenced by the individual efforts
of new products) it is crucial to understand the . )
entreprenpeurial ) Totivation (drive), because (Brockhaus, 1982); the practical purposivenessef t

. o . individual's actions (Bird, 1988); risk-taking
entrepreneurial motivation is causal factor of " : ; . )
entrepreneurial engagement and is important part of propensities (Slevin & Covin, 1992); and the belref

entrepreneurial success. Some aspects of motivation'{?gzi'Eig'Vlldg%‘i‘ll)sEﬁ?rgafgetsrsphﬁrfosrum ?)r;f;sslfgi/ge&
for entrepreneurship includerofession attraction of ' ' b P supp

entrepreneurship, social valuation of starting new wazﬁergﬁgg&% roenneuprgl?ong;rrigpsieaigjzguiﬁgal
business, perceived entrepreneurship capacity, pport, P P

entrepreneurship intention, external and internal

Entrepreneurship is a multifaceted phenomenon that
cuts across many disciplinary boundariess (Low &
MacMillan, 1988). In broader sense entrepreneurship
is the result of combination of psychological, shci
cultural, ideological, religion, ethnic and instianal
relationship which sources we can find in persayali
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views/perception on personal and institutional ieesr
that may prevent entrepreneurship.

For entrepreneurial activity very important are
motivational factors which support entrance, kegpin
and maintaining high interest of entrepreneurs@n n
entrepreneurial projects/ventures (Bogdato2015).
For entering into the world of entrepreneurship
(motivation to enter) key are psychological
characteristics of entrepreneurs, and for keepirthe
entrepreneurship (motivation of stay) important is
entrepreneurial success itself. Entrepreneurship
personality research specify that entrepreneurial
personality exist (Markman & Baron, 2003; Holland,
1997), and this personality characteristics (as
motivation factors) are also important for entrance
into the entrepreneurship world.

The European Commission’s (2016) call to foster
entrepreneurial skills (and SO indirectly
entrepreneurial motivation) through entrepreneurial
education was the first attempt to propose
entrepreneurial education as a possible solutidhdo
youth unemployment problem. It is now a priority in
the EU to address the issue of entrepreneurial
education. It is thought that entrepreneurial gedelsi

will become self-employed and perhaps even contract
others.

According to that the purpose of this research teas
measure the concept of motivation for
entrepreneurship by means of economics students
respondents in Slovakia in order to better know thi
part of entrepreneurship  phenomenon, to
conceptualize the calculation of entrepreneurial
motivation potential as general measure and at the
same time to estimate the entrepreneurship mativati
potential, on Slovak sampl&@he research problems
are defined as follows:

1) To identify the level of professional
entrepreneurship profession attraction in two
stages (as summary grade and in analytical way).

2) To identify the level of social valuation of gtag
new business also in two stages i.e. as social
valuation from important social groups (friends,
imediate family, colleagues) and general cultural
valuation of entrepreneurship.

3) To identify the level of perceived entrereneuria
capacity (entrepreneurial ability).

4) To identify the level of entrepreneurial intemti

5) To identify the level of important motivational
factors. To calculate the level of extrinsic and
intrinsic motivation indicators and caluculate the
final indicator of intrinsic and extrinsic motivati.

6) To identify the level of entrepreneurial
support/logistics.

7) To identify the level of

barriers/obstacles.

8) To identify the general entrepreneurial mofiwat
(EM) and calculate the entrepreneurial
motivation (EM) by means of mentioned seven
indicators, on Slovak sample.

entrepreneurial

1 Goal and Methodology

Motivation  for  entrepreneurship/entrepreneurial
motivation is for entrepreneurship an important
scientific and professional question because

entrepreneurship by the nature (creating/startiey n
business) isnenta) i.e. human resources phenomenon
and is initiated by the human entrepreneurs.

The first aim of this paper was to identify thedbof

this entrepreneurial motivation (analiticaly and

holistic) by the Slovak economics students popoiati

This is made by the measuring for important

entrepreneurial motivation indicators:

a) Professional attractiveness of the entreprenership
as professional option (as unique measure and in
comparison with concurent salaried and liberal
professional options);

b) Social valuation of starting new business (by

important social groups of potential entrepreneur

(friends, imediate family, colleagues) and general

(cultural) social valuation of entrepreneurial

activity;

c) Perceived entrepreneurship capacity (perceived

ability to be an entrepreneur i.e. perceived ahbilit

to create new business);

d) Entrepreneurial intention (intention to be an

entrepreneur i.e. perceived seriousness to be an

entrepreneur);

e) Key entrepreneurial motivators (intrinsic and

extrinsic). This indicators show as the concrete

motivational sources for entrepreneurship, which
are devided in intrinsic and extrinsic and so
measured);

f) Perceived entrepreneurial logistics/support. This

indicator show how are perceived the main

general supports in the context of perceived
easyness of creating new business and so create

an entrepreneurial profession;

Perceived entrepreneurial barriers/obstacles. This
is an indicator of perceived difficulties/ obsexl

in entrepreneurship and shows perceived personal
opinion (perceived lack of  specific

9)
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entrepreneurial competences but also social and which measures different indicators of entrepreia¢ur

other barriers as potential complications in
starting new business). Perceived personal
obstacles can be indicators of suboptimal
entrepreneurial education, and perceived social
and other obstacles as the indicator of perceived
economic (non)freedom perception.

Because there is little evidence about the
entrepreneurial motivation research in Slovakia and
other transition economies on young student
population which should be expecially
entrepreneurship prone (i.e. entrepreneurship és th
power of the ,youth®) it is considered that the itop
(although interesting and for business very relgvian

a new line of motivational research of
entrepreneurship in the frame of psychological i.e.
motivational theories of entrepreneurship.

This work has its foundation in a sample of ecormomi

students from the Faculty of Economics at the
University Matej Bel in Banska Bystrica, Slovakia -

hereafter referred to as entrepreneurial Slovakia
sample.

The second goal was to research the level of key

entrepreneurial indicators (variables: professional
attraction of entrepreneurship; social valuation of
entrepreneurship; perceived entreprenurship capacit
entrepreneurial intention; key internal and externa
entrepreneurial motivators; perceived entrepreaéuri
logistics/support; perceived entrepreneurial
barriers/obstacles), research the connections isf th
variables with different socioeconomic variables:
gender, study level, area of economic study,
working/organizational experience, entrepreneurial
experience) which are important for entrepreneurial
activity and future entrepreneurship of economic
student population.

The third goal was to find general formula to ctdtel
entrepreneurial potential and to calculate it o th
level of Slovak sample.

This type of research can forecast the future emino
efficiency in entrepreneurial activity of such huma

motivation i.e.:

1) Professional attraction of entreprenership
itself and in comparison with other professional
posibilities

2) Social valuation of starting new business and
general social valuation of entrepreneurial
activity

3) Perceived entrepreneurship capacity

4) Entrepreneurial intention

5) Key entrepreneurial motivators (eksternal and
internal)

6) Perceived entrepreneurial logistics/support

7 Perceived entrepreneurial barriers/obstacles

So prepared and used measurement instruments
consist of mentioned seven scales. The measurement
instrument is made on english language. Orignirtaly
is translated on slovak language so students can
understand and give answers on their native largguag

1.2 Colected data and sample characteristics

The measurement was conduced in May 2016. on the
sample of N=304 economic students on the Faculty of
Economics University Matej Bel in Banska Bystrica,
Slovakia!

In the sample were N=235 (77,6%) female and N=63
(20,7%) male respondents and N=5 (1,6%) of
respondents did not answered on this question. The
respondents were in average M=22,15 year old with
standard deviation s=1,63 years. Also there were
N=153 (50,3%) students of bachellor degree and
N=151 (49,7%) of master degree. By nationality in
sample were N=287 Slovaks (94,4%), N=2 Ukrains
(0,7%) and N=15 (4,9%) of respondents did not
answered on this question, so the sample is treated
dominantly as Slovak sample obtained on Faculty of
Economics University Matey Bel in Banska Bystrica.

resources (i.e. economics students), and improve Detailed characteristics of the sample are predente

entrepreneurial starts in different types of busine
starts.

1.1 Mesurements instruments

In order to measure different indicators of
entrepreneurial motivation we used the combination
of two questionnaires i.e. from the research of
Malebana, 2014. and Lifan & Yi-Wen Chen, 2009.

the next three tables according study type, working
experience in organization and entrepreneurial
working experience.

1 In the data collection helped the staff of Facultfy
Economics University Matej Bel in Banska Bystrica,
Department of Corporate Economics and Management,
Slovakia., where first author was on teaching-redeag
study stay in 2016.
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Table 1: Sample of respondents according econontitly type

Cumulative
Frequency| Percent | Valid Percent Percent

Valid A 59 19,4 19,4 19,4
B 107 35,2 35,2 54.4
C 2 7 7 55,3
E 6 2,0 2,0 57,4
F 12 3.9 3.9 61,4
G 5 1,6 1,6 62,9
H 104 34,2 34,2 97,4
I 9 3,0 3,0 100,
Total 304 100,d 100,4

Legend: A-Tourism; B-Business Economics and Managént& Business Economics and Management in Engbstguage; E-
Territorial Management; F-Public Economics and Mgament; G-Business Economics and Management of SrapH-
Business Economics and Management of Small and Me8ized Enterprises; |- Marketing Management of Beiss.

Table 2: Sample of respondents according workingpexience in organization

Cumulative
Frequency| Percent | Valid Percent Percent

\Valid 2 7 7 7
A 56 18,4 18,4 19,1
B 65 214 21,4 40,9
C 34 11,2 11,2 51,4
D 56 18,4 18,4 70,1
E 91 29,9 29,9 100,
Total 304 100,d 100,4

Legend: A-no experience; B-0-3 month; C-3-6 moitt§-12 month; more than 12 month

Table 3: Sample of respondents according entrepnerial working experience

Cumulative
Frequency| Percent | Valid Percent Percent

Valid 5 1,6 1,6 1.6
A 280 92,1 92,1 93,9
B 8 2,9 2,6 96,4
C 4 1,3 1,3 97,1
D 4 1,3 1,3 99,4
E 3 1,0 1,0 100,
Total 304 100, 100,d

Legend: Entrepreneurial working experience: A-ne)-B month; C-3-6 month; D-6-12 month; E-more ti&month.
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1.3 Procedure according defined problems because of good review
of results. The discussion of the results is pregar

, : , according defined criterion. To define such a dote
It was applied prepared questionnaire on the slect what is in fact the higher value for scale of 7réag it

economics student population. Before questionnaire . L y
application the Dean and Vice Dean of Pedagogy ot is used the criterion that for entreprenerushipigher
the Faculty of Economics were kindly asked for value 4,90 (70% of values, the same as the degree

approval of the research. Before the questionnaire :sgt’:Sh?)o?r:jéhsezciﬁk(e:r%fatsia;jegcr)ev?/h_ertehfhet:y\r/)glzliz Z‘;‘%ﬁ 0
fulfilling to the students were explained the goaf g :

the research, and they were kindly asked for their then 4,90 from maximum 7,00 it is treated as loa an

approval to be included in this research. Only | under desired indicator level. The values which are
who gave their approval for research, participated equal of higher than 4,90 are bolded.

the survey. The questionnaire fulfilling was

anonymous and took approximatelly 20 minutes. The 3.1. First research problem

data processing was conducted in the SPSS staltistic

package. In the table 4. are presented the indicators of

professional attraction of dominant professionakety
2 Results and discussion (salaried, liberal, entrepreneurial) in two paAsfirst
are presented the results of general grade (summary
evaluation) of different professional options, aftbr
that is presented the analitical evaluation for
entrepreneurial professional attractivenes by itants
then is calculated linear combination of 5 items
(composite variable titled professional attractioh
entrepreneurship composite).

To deal with problems of entrepreneurial motivation
which can be calculated by the menas of all the
entrepreneurial indicators, we identified all theyk
descriptive statistic values of targed items and
variables in the researched sample (arithmetic mean
standard deviation, skewness and standard ertbeof
variable). The results are presented in differabtets

Table 4: Attraction of different professions (saliad, liberal, entrepreneurial) as general grade and
entrepreneurship professional attraction as anabyl evaluation

N Mean Std. Deviation Skewness

Statistic | Statistic Statistic Statistic | Std. Error
OT 9 Attractivenes 302 4,68 1,433 -,248 ,14(Q
of salaried work
OT 10 296 4,24 1,579 -,240 , 142
Attractiveness of
liberal profession
OoT 11 298 4,87 1,504 -,444 , 1411
Attractiveness of
enprepreneur
profession
(evaluation by
general/summary
evaluation method]
OT 13 301 4,44 1,497 -,070 ,14(Q

Entreprenership h:
more advantage
then disadvantage
OT 14 Entreprenel| 300 4,70 1,631 -, 272 ,141
career is totally
attractive to me
OT15If I had 300 5,25 1,681 -,873 149
resources and
opportunity I'd like
to start a business
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OT16 Among 300
various options, |
would rather be an

entrepreneur

OT17 Being an
entrepreneur woul
entail great
satisfaction for me

PROFESSIONAL
ATTRACTION OF
ENTREPRENEUR
SHIP COMPOSITI
(Composite OT13
to OT17)-
evaluation by
analiytical
evaluation method]

4,46
300

4,49

30( 4,67

1,554 -,226 141
1,600 -,152 141
1,39

Legend: negative values of skewness indicatesah&es above average (M=3,5), Standard error medsyiets how reliable was
the measurement. Bolded are te values above 4,90iginelr as desirable values who support entreprehigu

According to such criterion from the presented gabl
above we can see that:

PROFESSIONAL ATTRACTIVENESS OF

ENTREPRENEURSHIP. Near that desirable value
was entrepreneurial attractiveness of entreprealeuri
professsion (M=4,87) achieved by summary
evaluation method but still under desirable level
(M=4,90 and higher). More precisely analytical
evaluation (Noe at all, 2006) of attractiveness of

entrepreneurial activity composite shows somewhat

lower (M=4,67) what is also somewhat under
desirable level. For demotivational factors which
produced such relatively low entrepreneurial
attractiveness can be seen a lack of opporturanels

resources because in the case of such resources th

examinee would like to start a business (M=5,25).
The calculation of statistical differencess betwdsn

(t=3,57;df=596; p=0,00004 i.e. p<0,01) in
dirrection of more appreciated salaried profession
(M=4,68 vs.M=4,24).

c) There is found statistical difference in
attractiveness of liberal and entrepreneurial
profession (t=4,98; df=592; p=0,0001 i.e.
p<0,01) in direction of more appreciated
entrepreneurial profession (M=4,67 vs. M=4,24).

From this results can be concluded that salaribdgo
still highly appreciated and in comparison with
entrepreneurial profession there is no found
statisticaly significant difference. This resultisos/s

us on relatively low entrepreneurial attraction dese
Examine still perceive that salaried job is as good
professional option as entrepreneurial one. This is
probably because of security of perceived salgabd

professional attractiveness of different profession The free (liberal) profession showed the lowest

showed?

a) There is no found statistical difference in
attractiveness of salaried and entrepreneur
profession (t=1,58; df=598; p=0,11 i.e. p>0,05).

b) There is found statistical difference in
attractiveness of salaried and liberal profession

2 Quick calculation of statistical differences canrbade by
means of the Internet portal
www.graphpad.com/quickcalcs/ttest2/ (retrived on Q0.
2016.)

attraction (statistically significant differencesithv
entrepreneurial and salaried job profession) whab i
explain with insecurity and relatively low perceive
profit from such profession in comparison with
entrepreneurial one. So, as salaried job is sétlyv
attractive professional option if we want more
entrepreneurs it should work to improve attractaésn
of entrepreneurial professions, by improving vaeab
who creates the dependent variable of entrepreaieuri
motivation (EM). Professional attractiveness of
entrepreneurship composite (measured analitically)
showed somewhat lower attraction (M=4,67) than
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masured as general grade attraction (M=4,87). &s it
known that analytical approach gives more precise
inoformation can be conclueded that attraction of
entprepreneurship is much nearer to the attraafon
salaried work (M=4,67 vs. M=4,68). Therefore when
examinees analitically think about entrepreneurship
(with  more consciousness) they perceive the
entrepreneurial profession less attractive, esalbgci
low is evaluation the cost and benefit of
entrepreneurship (M=4,44) what is an very
important economic indicator and evaluation of
entrepreneurship in the comparison with possibdity
other options (M=4,46), so examinees are not quite
sure if entrepreneurship is really the best probesd
option. So according to this results if it is theafto

have more entrepreneurs (more business with more
employment) education institutions/society should
work on improving the perception of by means of
impression management and improvement of
objective characteristics of this professional aptif

the society has developed entrepreneurship it esesd
much new business that there is lack of workingdor
(human resources). Such situation nowdays e.g.ave h

in Germany and Scandianavian countries.

3.2 Answer on the second research problem

The basic results as answers on the second research
problem are presented in the table 5.

Table 5: Social approval of important social envimment (friends, immediate family, colleagues) for
creating new business and cultural approval (analdaly measured) and general evaluation
of entrepreneurship activity composite

N Mean

Std. Deviation Skewness

Statistic | Statistic

Statistic Statistic | Std. Error

OT 18 Social
approval for
creating a busines
by friends

OT 19 Social
approval for
creating a busines
by immediate
family

OT 20 Social
approaval for
creating a busines
by your colleagueg

SOCIAL
APPROVAL FOR
BUSINESS
CREATING
(Composite OT18
to OT 20)

OT33 General
social valuation of
entrepreneurial
activity by the
family

OT34 General
social valuation of
entrepreneurial
activity above othe
activities and
careers

301 5,13

301 4,97

298 4,69

298 4,94

304 3,92

299 4,31

1,389 -,706 ,14(Q

1,531 -,545 ,14(Q

1,294 -,149 140

1,203

1,423 ,120 ,140

1,294 -, 247 141
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OT35 National 297 4,01 1,314 009 141
social valuation of
entrepreneurial
activity considered
as worthwhile
despite the risks

OT36 Perception 296 3,53 1,340 ,180 , 142
national culture as
favorable towards
entrepreneurial
activity
GENERAL 294 3,94 1,024
VALUATION OF
ENTREPRENEUR
SHIP ACTIVITY
COMPOSITE
(Composite of
0OT33 to OT 36)

Legend: negative values of skewness indicatesahes above average (M=3,5), Standard error medsyiets how reliable was
the measurement. Bolded are te values above 4,90iginer as desirable values who support entreprehigu

SOCIAL VALUATION OF ENTREPRENEURSHIP. entrepreneurship than is this support from the whol
Friends (colleagues) are realy social support population (national culture) which perhaps has it
(M=5,13), so this indicate that the culture of ggar souce in the former perception which stams form
student Slovak people support the idea of former socio-economic perception (real socialism)
entreprenurship. Also the immediate family supports who is changing but accoding such general valuation
idea of entrepreneurship (M=4,97) so there is ptssi  is still present in some amount. So the aritmetiam
cultural shift to entrepreneurial desirableness. of this two sources of social valuation is somwhat
Interesting result is that social evaluation of artpnt lower than desirable, i.e. (4,94+3,94)/2=4,44.

persons (friends, family, colleagues) for creatihg
business is much higher (M=4,94) than the cultural
general approval (source of national culture) for
entrepreneurial activity (M=3,94). This result igrs
that younger people have different perception about The basic results as answers on the second research
near social support (more positive) about problem are presented in the table 6.

3.3 Answer on the third problem

Table 6: Perceived entrepreneurial capacity for dgibusiness

N Mean Std. Deviation Skewness
Statistic | Statistic Statistic Statistic | Std. Error
OT21 Easy start a 301 3,46 1,423 ,337) ,14(Q
business
OT22 Ability to 300 4,12 1,402 ,129 141

control the new
business process

0OT23 Complete 303 4,31 1,394 ,040 ,14(Q
control of situation
in case of starting
run new business

0T24 Knowledge 303 4,16 1,504 ,062 ,14(Q
of parctical detaile
needed to start a
business
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OT25 Perception 303 3,66 1,517 ,406 ,140
easily start and rur

a business

OT26 Perception ¢ 301 4,02 1,263 ,208 ,14(Q

high chance of
being successful i
new business

ENTREPRENEUR 298 3,96 1,090
AL CAPACITY
COMPOSITE
(Composite OT21
to OT 26)

Legend: negative values of skewness indicatesaheeg above average (M=3,5), Standard error medspiets how reliable was
the measurement. Bolded are te values above 4,90iginelr as desirable values who support entreprehigu

PERCEIVED ENTREPRENEURIAL CAPACITY. are very good educated in every part of
Analiticaly measured is somewhat lower than desired entrepreneurial competences so they will be thezefo
(M=3,94) where especially was low the perception of also more motivated.

easy start a business (M=3,46) and run a businessyamely learning and knowledge has also important
(M=3,66). Such results follow us to conclusion that motjvational funcition. If people permanent learn
there are needed more qualitative entrepreneurial ghout something in the same time they will be more
education in different important areas such as: motivated. Also is true in the organizational ses,

economic competences, managerial competences,sg if people in organization learn more they aso al
innovative competences, ethical/social respongibili  more motivated.

competences (Bogdandéyi2015; Cingula&Veselica,

2010) to achive better entrepreneurial competefures

starting/run  (discipline  entprepreneurship) and 3-4 Answer on the forth problem

maintain a started business (discipline management

and organization). Therefore it is of interest ofisty The basic results as answers on the second research
that young people on economic faculties especially problem are presented in the table 7.

Table 7. Entrepreneurial intention

N Mean Std. Deviation Skewness
Statistic | Statistic Statistic Statistic | Std. Error

OT27 Readyness 301 3,85 1,701 ,145 ,14(Q
do anything to be
an entrepreneur

OT28 Professiona 302 3,76 1,701 171 ,140
goal to be an
entrepreneur

0OT29 Readyness 299 3,61 1,611 ,163 , 147
make every effort
to start and run ow
business

OT30 301 3,81 1,702 ,251 ,14(Q
Determination to
crate a business
venture in the
future

OT31 Serious 302 3,83 1,827 ,145 ,14(Q
thought in starting
business
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OT32 Firm 300 4,00 1,764 047 14
intention to start a
business someday

ENTREPRENEUR 292 3,81 1,593
AL INTENTION
COMPOSITE
(Composite OT 27
to OT 32)

Legend: negative values of skewness indicatesahes above average (M=3,5), Standard error medsyiets how reliable was
the measurement. Bolded are te values above 4,90iginel as desirable values who support entreprehigu

ENTREPRENEURIAL INTENTION. Analitically a) Individual empowerment in the sense of
measured it was lower then desired (M=3,81). improvement of self-esteem, better

Especially low were the variables readyness to make entrepreneurship knowledge/competences

every effort t0 be an entrepreneur (M=3,61) and b) Objective empowerment by the improvement of

professional goal to be an entrepreneur (M=3,76). . :
This is a sign that entrepreneurship is still pewe attractive contextual factors for entrepreneurship

as difficult and risky activity and many people
perceive that it is not very wise to be entreprentu 3.5 The answer on the fifth problem
thay have other attractive posibilities. So torggigen

the entrepreneurial intention can be advised, i.e.
should be maked the two types of future entrepreneu
empowerment:

The basic results as answers on the second research
problem are presented in the table 8.

Table 8: Perceived motivational factors of entrepmurship

N Mean Std. Deviation Skewness
Statistic | Statistic Statistic Statistic | Std. Error

OT44 E. 296 5,62 1,581 -1,261 , 142
Motivation to be hi
own boss

OT45 E. 302 5,66 1,544 -1,259 ,14(Q
Motivation to have
interesting job

OT46 E. motivatiol 303 5,37 1,591 -,914 ,140
in challenging
her/himself
OT47 E. motivatiol 302 5,41 1,487 -,977 ,140
to take advantage
from creative
talents

OT48 E. motivatiol 304 5,37 1,489 -,911 ,140
in earning more
money

OT49 E. motivatiol 304 5,02 1,436 -,648 ,140
in taking advantag
of market
opportunity

OT50 E. motivatiol 301 2,96 1,824 ,603 ,140
in maintaining the
family tradition
OT51 E. motivatiol 304 4,57 1,639 -,584 ,140
in increasing her/h
status/prestige
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OT52 E. motivatiol
to follow the
example of person
who | admire
OT53 E. motivatiol
in the need for a jd
ENTREPRENEUR
AL MOTIVATION
COMPOSITE
external+internal
(Composite OT44

303 3,65

302 4,73

290 4,89

to OT53)

1,858 ,156 ,14(Q
1,499 -, 577 ,14(Q
1,013

Legend: negative values of skewness indicatesaheeg above average (M=3,5), Standard error medspiets how reliable was
the measurement. Bolded are te values above 4,90iginelr as desirable values who support entreprehigu

MOTIVATIONAL FACTORS OF
ENTREPRENEURSHIP (extrinsic and intrinsic). The
main  motivational factors  (motivators) for

family tradition maintenance (M=2,96) because of
low entrepreneurial tradition in Slovakia (becao$e
former socio-economic formation). The good sign is

entrepreneurship according the evaluation equal or that young people (economics students) are intrinsi

higher then M=4,90 were: To be my own boss
(authonomy/freedom motivation) (M=5,62); To have
interesting job (internal motivation who is sourdad
personality) M=5,66; To challenge myself (internal
motivation of challenging job) M=5,37; To take
advantage of my creative talents (internal motorati
of using abilities) M=5,41; To earn more money
(external motivation) M=5,37; To take advantage of
market opportunity (external motivation) M=5,02.
Global (extrinsic and intrinsic motivation) was at
almost desirable level (M=4,89). Intrinzic motiveg
(i.e. OT 44-47) were on higher level (M=5,53) than
the extrinsic motivators (i.e. OT 48-53) where
M=4,38. Here were esspecially low the motivation of

motivated for creating new business (higher values
than the other entrepreneurial indicators, although
they could be also better so there is also an itapbor
space for improvement), and somewhat lower
extrinsic motivation which can be explained as tiue
the perception of low logistics/support and perediv
barriers/obstacles in entrepreneurial acitivity
Slovak Republic.

in

3.6 The answer on he sixth problem

The basic results as answers on the second research

problem are presented in the table 9.

Table 9: Perceived support for entrepreneurship

N Mean

Std. Deviation Skewness

Statistic | Statistic

Statistic Statistic | Std. Error

OT40 | know the
different types of
support offered to
people who want t
start new business

OT41 Informations
about government
support is
accessible

OT42 My level of
knowledge about
the types of suppo
offered to people
who want to start g
business is high

301 4,49

298 4,19

300 3,85

1,624 -,171 ,140

1,369 ,072 ,141

1,511 ,093 ,141
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OT43 The 301 3,20 1,374 ,278 ,140
government
proviedes adequat
support to start a
business

PERCEIVED 296 3,93 1,411
ENTREPRENEUR
AL SUPPORT
COMPOSITE

Legend: negative values of skewness indicatesahes above average (M=3,5), Standard error medsyiets how reliable was
the measurement. Bolded are te values above 4,90iginel as desirable values who support entreprehigu

PERCEIVED ENTREPRENEURIAL the solution is to avoid such actvity (i.e.
LOGISTICS/SUPPORT. There is no evident high entrepreneurial in this case) to minimize looses. S
perceived opportunity which supports this perception should be better what can be aebiev

entrepreneurship (all degrees of such variable® wer by objective better support of enterepreneurs & th
lower then 4,90). Also the mean value of perceived reality.

entrepreneurship  support  (composite  variable
calculated as linear combination of items) was lowe

than perceived entrepreneurship obstacles (M=3,93
vs. M=4,44).

So when support/logistics (opportunities) are 1h€ basic results as answers on the second research
perceived lower then barriers/obstacles (threts) we Problem are presented in the table 10.

have the situation of declined potential of possibl

strategy (speaking in terms of SWOT analysis) and

3.7. The answer on the seventh problem

Table 10: Perceived obstacles/barriers of entrepenal activity

N Mean Std. Deviation Skewness

Statistic | Statistic Statistic Statistic | Std. Error
OT54 Lack of 303 3,98 1,385 -,023 ,14(Q
HRM skills
OT55 Lack of 300 3,89 1,424 ,058 149
operations skills
OT56 Lack of 302 3,89 1,438 ,050 ,14(Q
business planning
skills
OT57 Lack of 303 3,90 1,389 ,037 ,14(Q
general
management skillg
OT58 Lack of 301 4,09 1,553 -,086 ,14(Q
finantial skills
OT59 Lack of 300 3,55 1,438 443 149
marketing skills
OT60 Lack of 300 5,10 1,813 -,817 ,1479
savings or asset
OT61 Lack of 301 4,41 1,684 -,301 ,14(Q
suitable premises
OT62 Difficulti in 301 4,18 1,518 -,088 ,14(Q
convincing others
to support your
ideas
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OT63 Difficulty in 300 4,10 1,423 1139 14
finding suitable
labour

OT64 High income 300 5,01 1,484 -,540 , 141
tax

OT65 High labour 300 4 91 1,547 -,555 , 147
costs and fees

OT66 Compliance 300 5,04 1,583 -,540 , 141
with goverment
regulations

OT67 Fear of 293 4,71 1,744 -,347 ,142
failure

OT68 Difficulty in 299 5,12 1,540 -,648 149
obtaining finance

OT69 High risk in 299 5,15 1,522 -, 797 ,1479
starting new
business

OT70 Uncertainity 296 4,79 1,479 -,560 ,142
of the future of the
business

OT71 Bad 300 4,30 1,430 -,104 , 149
economic indicatol
in general

OT72 Lack of 300 4,04 1,51d -,115 , 14100
informations about]
business start-ups

OT73 Lack of 301 4,16 1,379 ,079 ,140
knowledge about
where to obtain
support

OT74 Problem of 299 4,35 1,493 -,184 147
finding the right
partner
PERCEIVED 276 4,44 0,887
ENTREPRENEUR
SHIP
OBSTACLES/BAR
RIERS
COMPOSITE

Valid N (listwise) 272

Legend: negative values of skewness indicatesaheeg above average (M=3,5), Standard error medspiets how reliable was
the measurement. Bolded are values above 4,90 ghdrtas important perceived obstacles for entrapship

PERCEIVED ENTREPRENEURIAL show us that students feel that they are not quite
OBSTACLES/BARIERS. As serious obstacles for competent for entrepreneurial activity, so this t&n
entrepreneurship are seen: Lack of savings or assetattributed to not satisfactory entrepreneurial
(M=5,10); High income tax (M=5,01); High labour education/socialisation. So near the strenghtettinrg
costs and fees (M=4,91); Compliance with subjective entrepreneural capacities should also
government regulations (exaggerated administrative strenghten the objecive situation in the environmen
and bureaucratic load) (M=5,04); Difficulty in which is not optimal, to achieve more entreprerauri
obtaining finance (lack of start-up financing and motivation. Such results in perception of objective
initial capital for young people) (M=5,12); Highski variables which are seen as barriers indicatesvarlo

in starting a new business (M=5,51). Perceived level of economic freedom in this variables-whiemc
personal limitations (lack of different skills for be crucial for entrepreneurial motivation. Namely
starting and maintainting the business) are sesarlo  economic i.e. entrepreneurship activity is in direc
(all lower than 4,90) then objective limitiationghey function of economic freedom. If this freedom isvlo
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(e.0. exaggerated regulations) the real insight (measure) of the complex dependent
economic/entrepreneurship activity will be also low variable of EM in order to have good diagnosticl.too
So can be made comparisons in EM in different
settings and samples and of course to make
improvement in entrepreneurial motivation after we
know which indicators are good/appropriate and
To deal with problems of the whole which less good/appropriate. Finnaly consequently
entrepreneurial motivation (EM) which can be this measure has the goal of improvement in crgatin
calculated by the means of all the entrepreneurial and runing new business in Slovakia from one
indicators, we identified all the key descriptive potentialy very propulsive population of economics
statistic values of target items and variableshe t and business students. Namely, hypothetically @n b
researched sample. In order to have clear and lusefu expected that young economics and business students
global measure of motivation for entrepreneurship, should have higher entrepreneurial motivation
there is created the ,face validity“ formula for because of chosen study and their youth/energy (i.e
measuring total entrepreneurial motivation (EM) entrepreneurship needs the energy of the youth) and
which include all mentioned indicators. This folenu  knowledge they receive on their studies
consist of six indicators which are in the same (entrepreneurship is economic field in economics
direction (i.e. increases the value of entrepraabur which is studied mostly on Economics and business
motivation) and one is in the opposite directioe.(i faculties), so it is important to know what is |exé

3.8 The answer on the eight problem

decreases the value of entrepreneurial motivation): their entrepreneurial potential (diagnostic) and i
suboptimal to make recommendatins how to improve
EM= (a+b+c+d+e+f)-(g) them in order to have more entrepreneurs which are

the currier of economic activity in market socistie
After obtaining the descriptive results we calosiltite
So by the principle of Occam's raZdris created dependant variable entrepreneurial motivational YEM
this simple formula which can be useful for measyiri  who can use as comparison and corrective actions in
and comparing the results of EM in different sgin  the improvement sense.
and examined populations. According this formula Calculated EM for Slovak sample = Professional

can be calculated the EM in different settings ®her 54 ctiveness of entrepreneurship+social valuation
we have the interval from the minimal to the maxima 4o entrepreneurship+perceived  entrepreneurial

value of EM. capacity+entrepreneurial intention+actual motivatio

for  entrepreneurship+perceived entrepreneurial
Minimal entrepreneurial motivation (EMmin) = logistics — perceived entrepreneurial barriersities
(1+1+1+1+1+1)-7= -1 = (4,67+4,44+3,96+3,81+4,89+3,93)-4,44=+21,26
Maximal entrepreneutial motivation (EMmax) = EM (Slovak sample)= 21,26/42= 50,61=51%

(7T+7+7+7+7+7)-1= +41

The possible evaluation scale which should also
So, the EM can achieve the values in the closed pass through empirical testing can be created as
interval (min,max) (-1; +41) follow:*

In creation of this formula of EM it is hypothesed

that high _professmn_al attraction of entrepre_neprs_h 4 The proposed formula is maded by the idea that &M fiace
high social valuation of entrepreneurship, high vaiidity“ indicators which are the sign of the highor lower
entprepreneurial  capacity, high entrepreneurial motivation potential. Although between the chosedidators can
intention, high intrinsic and extrinsic entreprenal ?he some ‘irr]r)p")ii?]' OVer'apliI“g, (Scimg,itiws m,easnl%@i“:j'ar or

: : : : e same thing) they are all directed in the saimeztibn. Here is
_motlvators and high perqelved e_ntre;preneunal srlp_p_o not made empirical validation of the used measrumtme
increases entrepreneurial motivation (has positive instrument, to see this empirical overlaping beedhis is not the
impact on entrepreneurial motivation), and high purpose of this paper. Also there is not made thwpircal
perceived barriers have negative impact on norming of values needed for each evaluation grimethe

entrepreneurial motivation. The purpose is to have examined Slovak population. So this evaluation esluand
proposed evaluation skale is ,face valued* and

arbitrary/hypothetical set of norms, which are abguwsed in
schools when we evalate the achievment of studaentsokers.

® Occam's razor is the methodological priniciple tire This scale so do not satisfy strong psychometricnsmeeded for
cognition which tell us that the simpliest explaoatis estimation of achieved values (as are the norrssaindardized 1Q
usually the truth. tests).
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0-50 grade 1 - very low entrepreneurial motivatlona ¢) To stronger the entrepreneurial motivation of

potential (EMP) in population young people in the context of personal variables
51 - 60 grade 2 low EMP it is important to .free the energy of the youth*
61 — 70 grade 3 middle EMP by internalizing more self-esteem and self-
71 - 80 grade 4 high EMP efficacy perception. Here is also important
81-100 grade 5 outstanding EMP (entrepreneurship as  Cultural change because ,obedience and
key and model social activity) dependance culture® is not connected with
entrepreneurial culture, therefore should be
According the obtained results and maded created the culture which promotes economic
evaluation scale can be hypothetically stated tiiet freedom where is easy to start and conduct the
entrepreneurial motivation potential of Slovak business.

economy and business students is low, and if we wan )
to improve it we should make educational and caltur
improvement in this sense.

The education system can also internalize
important  motivational factors such as:
authonomy/freedom education, using abilities
and challenge prone attitutes, promoting ,earning
money“ and ,to take advantage of market

4, Theoretical and practical value of the opportunity * attitude.

conducted research

This research provided us with the global formua f
measuring entrepreneurship motivational potensial,
we can on the systematic way compare the results
from different countries and cultures. Because Ise a
can measure the components of global
entrepreneurship potential which has charactesistic
entprepreneurship motivation predictors, we alsgeha
clear diagnostic tool for measuring the key inddcat 5 Limitation of conducted research and proposal

Entrepreneurship is primary mental and cultural
phenomenon, therefore strongly depends on HRM
practices in the whole society, especially in the
educational institutions such as Economics &
Business faculties.

of the concept of entrepreneurial motivation pagnt for further research
In practical sense this means that on the ground of
obtained data from this diagnostic tools we can In high-quality psychometric research, there is a

propose different HRM practices in order to manage peed to standardize questionnaires that are suppose
entrepreneurial potential. For example now we can 4 pe valid in a specific cultural surrounding, réfere

practicaly propose the following HRM practices on \ye ysed the questionnaires from different authors
the ground of obtained results from Slovak sample:  \hich has different cultural background (from the
a) To change the perception of low desirability of authors with European-Spanish, Chinese/USA, South-
entrepreneurial profession there should change African), and supposed by “face validity” it willeb
the impression of this profession. This could be @also good measure for Slavic population i.e. Slovak
made by the increassing the number of successful Republic sample, bUt. d'd.nOt tested so created
. i, entrepreneurship questionnaire.
entrepreneurs, giving good opportunities to

: . . We assumed that combination of cross-cultural
young and entrepreneurs which for the first time instrument from Lifian &Yi Wen Chen, 2009. and

want 'to create its own JObS_’ to !ower the  gouth-African (Malebana, 2014) measurement

perceived and real entrepreneurial barierrs. entrepreneurship intention and motivation
b) Important suggestion is to stronger the measurement instrument will be the best solutian fo

entrepreneurial  capacity by means of Mmeasurement of entrepreneu_nal motivation pptennal
For be sure such approach is the best one in strong
psychometric sense there should be culturallyrgsti
the questionnaire in psychometric sense.

entrepreneurial eduacation. Namely to stronger
the motivation is important to internalize

|mportar'1t "”OW'edge .|.e. knpwledge abgut The other limitation of the conducted research is
economic, managerial, innovational and ethical 4 |imited sample which is conducet only in Slovakia
aspects of entrepreneurship, to have practice andsample on one Economics Facutly, so it would be
to simulate entrepreneurial experience during better to have results from other “transition”coies,
study. and have the possibility to compare the resultsnfro
different contexts. We suggest that further redeafc
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entrepreneurship motivation potential should be
conducted in other transition economics of Eurape,
even world, where different results can be expested
such research would enable detailed testing the
validity of measurement instrument. Another
limitation in this concrete study is that it's feed on
analyzing the groups perceptions without taking int
account the gender. Also, the studied group could
include postgraduate students of Economics, which
could have more personal experience with
entreprenurship so obtain different resutls frons th
group. Results of this study can't also be geizel

to students of other faculties (i.e. engineering
students). Also limit of this concrete study istthze
results are descriptive not conclusive. The reseafc
the entrepreneurship motivation potential is in
transition economies in a very early phase, and
treatment by systematic HRM practicies in order to
manage it (improve it) also. Threrefore there is a
quite a large space for further research in tha afe
entrepreneurship motivational potential in traositi
countries but also all over the world.

Conclusion

This study conceptualised global measure for
entrepreneurial management potential measurement.
So it is found that global measure of motivation fo
entrepreneurship of Slovak economy and bussiness
students were low. Their perceived entrepreneurial
capacity were low, especially of easy start a lassn
They highely appreciated salaried job comparing to
liberal and entrepreneurial jobs. Their
entrepreneurship intentions were low especially
measured effort and goal to be an entrepreneury The
consider that cultural general approval for
entrepreneurial activity were lower than support of
their friends and family. The main motivational
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ACCOUNTANT AND AUDITOR AND THEIR SKILLS AND COMPETE NCES IN
CONTEMPORARY ENVIRONMENT

Darina SAXUNOVA

Abstract

Globalisation process has an impact on the entnepueship. Enterprises must adjust to changing diovh and new
trends, adopt new innovative technology whildqgraning their duties. These new trends emergedmatiea of entity’s
establishment, taxation and tax law and accounting others. Accounting is a scientific disciplifmmatt requires a
special expertise and skills. As far as knowledgeagement, in many cases it follows the developmeatcounting
practice. The performance of an accountant is diolssd multidisciplinary and requires knowledgefioaince, financial
analysis, mathematical skills, investment, etc. Gones it is very difficult for human resource pleciw comprehend
what skills are essential for the position of arc@amtant, how to choose a proper person for thetiposof an

accountant. The objective of the scientific papetoi analyse and compare how the requirementshiatcountant’s
work performance have changed highlighting variaasounting positions in the company and variougifteates in

the area of accounting knowledge management.

Key words

Accountant’s responsibility, certificates ACCA, MCFA, CPA

JEL Classification: M40, M41, M48

Introduction

Bookkeepers of the companies record enormous
number of transactions which are results of thda pas
transactions fulfilling certain criteria, such dseir
reliable measurability; existence of legal docuraent
accompanying these transactions having been
thoroughly controlled by accountants for their
compliant to all legal requirements; their direct
linkage to an economic (accounting) entity. The
linkage is evidenced by changes in entity’s
fundamental accounting elements caused by this
transaction. After their processing, final finarcia
information is reported in the form of financial
statements for all external and internal users.
Moreover, accountants prepare taxes for individuals

Public accountants can also perform audits, prepare

taxes and provide consulting for companies. Interna
accountants propose processes to search for and t
eliminate financial loss and fraud. Management
accountants record qualitative and quantitative
information affecting decision making and analyse
financial information to utilise it in the procesd
next-period  budget preparation. Government
accountants — at the federal, state or local level

maintain records of government agencies and audit

private enterprises or individuals whose activifielé
under government regulation or taxation. All in, all
accountants are primarily responsible for managing,
updating, correcting, and reporting the organizegio

accounts. An accountant is a practitioner of

accountancy with a proper education and training.

Goal and Methodology

The objective of this scientific paper is aimed at
analysing traits required for an employee’s good
performance in one of accounting/finance positions.
Identifying an accountant’s key traits and skillaym
help the human resource personnel to find a proper
candidate for the working position. In additiongth
paper also focuses on new professional expertise or
changes in requirements for the accountant’'s work
performance. Nowadays myriad accounting/finance
positions are recognised in larger companies regquir
a special expertise, those positions could be
cumulative in smaller companies. Depending if the

ositions require more expertise from the area of
inancial accounting, managerial accounting, finahc
analysis, investments or risk analysis there arimwa
areas for obtaining professional certification wbhic
represent an attractive bonus or a working bemhafit
somebody seeking a job, particularly if the company
pays employees for obtaining some of certificales.
accomplish the objectives traditional scientific
methods were used, for instance, traditional
conceptual analysis, theoretical thresholds ardiextiu
and then methods as analysis and synthesis, ioducti
and deduction are utilised. Facts are collected and
highlighted observed phenomena of the real life are
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critically compared and systemized resulting in new
knowledge formulation i.e. (resulting in the new
knowledge of implementing a management process).
Finally, recommendation for the work of human
resource personnel is derived based on the facts an

also may be fallible. Human errors occur but it is
important that they are not deliberate mistakes
happening too often.

Ability of being business-minded and client-
centric. Accountants are interested in business which

arguments summoned associated with the professiongontributes to them to be a better accountantnlf a

of accountants.

1 Essential Traits and Skills of an Accountant

Openness to learning new thingd.atest

accountant understands business models, if he can
recommend what economic and accounting methods

might fit best with a business's goals it can leéad
important business decisions. Deciphering the
information hidden in numbers, couching an

accountant’s suggestions in terms of a business's

accounting rules, changes in standards and theoriespgtiom line is perceived as a great help to thants.

must be mastered by accountants, they continuously
update their knowledge related to the industry’s

general accepted accounting principles or GAAP, or
in a statutory accounting laws or any changes xn ta

laws.

Ability of being organized and structuredAn
accountant should personally be a very organized
person who is comfortable performing within a highl
structured environment. Organization skills, being
able to prioritize duties and responsibilities and
having a system in the mass of records, documents,
full of numbers are essential for an accountanttdue
the specific work with figures, information systems
Having a system saves time and it enables to fied t
information accountants need efficiently. An
accountant's work can be repetitive and strictsraled
regulations must be followed, the accountant is
believed to be thorough at his work, diligent, able
and responsible. If accountants establish a mabégea
structure to follow while performing their number-
crunching duties and various analyses it allowsnthe
to save their energy and resources and be more
productive. Accountants must be good at their time
managementherefore time management skills are
essential to meet many deadlines and to accomplish
many complex projects.

Ability of being accurate and detail orientéthe
work with numbers requirepersonal traits such as
accuracy and having sense for details, to be fully
concentrated on work resulting in no errors made.
Doing due diligence, a detailed examination of a
company and its financial records, is one of the
fundamental competencies of accountants and
requires their excellent knowledge of accounting as
one small error could cause a huge difference in an
entity's future. Accountants must record preciseiyg
keep very detailed notes about their progress and
meetings in order that their clients may be well
informed.

Accountability. Accountantsare aware of the
responsible work they conduct. To make a mistake is
human, in spite of an accountant’s being detailed
oriented and precise while performing their wohey

Especially when accountants understand their glient
and the type of business their clients have the
accountants’ advice will be very valuable and
appreciated

Ability of being a team playerAccountants
typically work in teams and participate in facefdoe
meetings with their clients and on a regular bty
consult business issues with other decision makers.
They must adjust to the clients’ needs and must be
good communicators. They share their knowledge,
they are sensitive to other’s needs aimed at stipgor
their team’s goals. It is crucial to be able to kvaith
different types of personalities.

Creativity and inquisitivenessProblem solving
situationrequires from the accountant to implement
creative strategies to solve client dilemmas not
appearing in textbook cases through applying
theoretical conceptual framework. Paradoxically,
being organized and structured in how accountants
approach their everyday responsibilities inspired a
ignites their minds to creative solutions that Higne
clients New ideas for overcoming obstacles or
dealing with financial difficulties are positive sudts
of an inquisitive mind that always wants to learoren

and research new methods for an accountant’s
efficiency.

Trustworthiness. Accountants work with the
information confidential in nature, their

professionalism is an important trait which shobéd
always abided having proved to be the right and
ethical approach to conduct a business. To be
professional will lead to a reputation of
trustworthiness winning accountants more clients in
the long run. Trust is a trait that must be takenast
seriously in order to earn clients’ positive feetiha
when lost it is difficult to be obtained again.

Top-notch communication skillsHaving the
ability to interpret jargon and explain complicated
accounting concepts that can easily be comprehended
by clients is a valuable trait that should be psssd
by an excellent accountant. Clients and employers
search for an accountant who is able to interatt wi
easiness and get his/her ideas across clearlytman
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Strong ethics and integrityA good accountant is
an honest professional with a strong sense of rityeg
Accountants, loyal to the integrity principle willake
sure that they keep confidential information prévat
They will also ensure their clients to abide alevant
laws enabling to avoid potential problems.
Accountants with these traits inspioenfidence in
their work and professional practice, especiallguith
traits are reflected in their personal lives aslwel

Morally upright and living as an upstanding citizen
someone who will most probably obey the rules of
law in the professional area as well, for instance,
while doing the accounting booK®wilson, 2015).

The following picture illustrates the steps of
accounting cycle highlighting bookkeepers’ duties
recording accounting transactions into the journal.
Accountants duties start when the information is
posted into the ledger.

Fig.1: The accountant's role starts with postingymal transactions to the ledger.

The Accounting Cycle

Transactions Trial Balances Reporting
= Trial balances check whether
Total Debits =Total Credits H
Purchase = In caseof mismatch, temporary adjustment C"’“E"f‘ -
Acguisition accounts are created. Ledgers are then corrected. E
Expensa \ ST
Payment —__ ™ i ) / I | | meame |
- Tria Shat & |
Bormowing —————— Journal » Ledg o * . » [EEEEREE
-g N I - | Balance 1
Sale closing S [ —— ' e Retmimed ] |
Revenue received Paosting 1 3 Earnings [
Bad debt write off e 4= trReany y
Dividend declaraed | | B;heﬂ
Journal Ledgear F
= Each transaction leads toa pair * Ledgerisorganized by acoounts.
of journal entries: A debitto =  Each account inthe chart of Eusiness Encyclopedia
one acoount and an egual, accounts appears here, ISEM 9781928500102
offsetting credit in amother. «  Owerthe accounting period, Copyright < 2017

* Transactionsare entered
chronologically, in order of
ocCurrence.

Source: (Schmidt, 2017)

1.1 Accountant’s and

Responsibilities

Skills, Competences

The risk that the auditor does not detect a
material misstatement due to fraud committed is
higher than the risk that he does not detect ingvtd
an existing error. Sophisticated and carefully
organized schemes designed to conceal
complicate fraud detection, there is a variety of
examples such as forgery, deliberate failure tongkc
transactions or notice and report unusual transagti

debits and credits accumulate
ineach account as they are
transferred here from the journal.

fraud

By Marty Schmidt

as the perpetrator’s skillfulness, the frequencd an
extent of manipulation, the degree of collusion
involved, the relative size of individual amounts
manipulated, and the seniority of those individuals
involved. Therefore nowadays there are high
requirements to be fulfilled related to the inciegs

auditor’'s expertise and his/her highly ethical héda

The significant element in the enterprise
transparency is the role of an auditor becauseiof h
independent stance towards the entity, moreover, it
also supports the fundamental task of prevention of

elaborated carousel schemes with VAT evasion, the business sustainability. The auditor assures
falsified documents to conceal the origin of illega Protection of ethical enterprising and safety mezsu
income, etc. Concealed transactions or actionsheay ~ for business orientation of profit, not-profit oulgic
even more complicated to detect when accompanied S€ctor. The main duty of each auditor in accordance
by collusion. Collusion may be the reason for an With going concern of the entities is to warn the
auditor to believe that collected audit evidence is entities and highlight the potential breaching it t
convincing when it is, in reality, false. The aodis principle to users of financial statements.

ability to detect a fraud is dependent on factarshs
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Economic entities which are obliged to have Although there are some associate degrees for
financial statements audited by the auditor areadigt accounting, a bachelor's degree generally look®hbet
controlled externally in spite of it that no taxntml to prospective employers. Some employers may even

was conducted in the entity. Audit is frequentlyrsmo  prefer that their accountants have a master's degre
complex than a tax control focused only on income accounting or business administration with a
taxes or value added taxes. In the audited companie concentration in accounting. Universities and gk

there is a lower probability of illegal tax redwst] tax offer a five-year combined bachelor's and master's
fraud, carousel schemes, avoiding social security degree program, suitable for students hoping te tak
payments to social insurance or health insurands. |  the Certified Public Accountant exam.

required to promote all anticorruption practiced &m Management accountants also

urge a thorough control comprising the increasesef  called costmanagerialindustrial, corporate,

of accounting audit under the condition of Slovak gy private accountants, record and analyse the
economy. The relation between an auditor and top financial information of the companies where they a
management is exceptionally important in the employed. The information prepared by them is
companies. The higher freedom in doing business the intended for internal use by business managersyyot
more increased is also the responsibility of the t0 the general public. Their responsibiliies include:
management and the duty of controlling, with pydgeting and performance evaluation, planning the
sanctions responding to the extent of breaking the cost of doing business, evaluation of alternatifees
accounting, tax and commercial legislation. gecision making, asset management in cooperation
Shareholders, owners or top managers must controlith financial managers, that involves planning and

“‘guard patrolling the entrance the castle gate”. gnd real estate.

(Noyackova, Saxunova, 2015) Government accountantsaintain and examine

Similarly Slovak accountants follow the Act on the records of government agencies and audit erivat

Accounting or IFRS for recording and analyzing pysinesses and individuals whose activities argestb

transactions and if unusual ones they must be o government regulations or taxation. Accountants

reported. A high morale of a tax controller/tax adv employed by federal, state, and local governments

assists In protecting against tax evasions. ensure that revenues are received and spent in
accordance with laws and regulations.

2 Areas of Accountancy

Table 1 : Area of Accountancy

Areas Tasks performed Clients of accountants Financial dsuments
of provided to potential
accounting investors
Traditional
Public accounting, auditing, tax, corporations, governments, disclosed by law, e.g.
accountants | consulting individuals income tax return,

balance sheet
Management| analysing a company's costs, | work as employees in the private | not disclosed, for internal
accountants | e.g. controlling, budgets, job | corporations (industry) use only, not for public
costing performance evaluation
Government | examination of the records and government agencies, private busj-disclosed for public

accountants | audit of their clients nesses & individuals (are subject of
government regulations or taxation)
Auditors controlling whether entity’s a) inside of the company (internal | external auditors:
fund are not mismanaged or | auditors) Auditor’s opinion
controlling proper functioning | b) outside of the company (externaldisclosed in the
of information technology auditors) company’s annual repor
c) IT auditors for outside users

Non-traditional accounting jobs
Forensic Entertaining Sport Environmental Accountants assisting to
accountants | accountants accountants accountants develop software

Source: elaborated by the author
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Internal auditorscontrol whether an entity's
funds are well managed by identifying ways of
process improvement in order to find, reduce or
minimize losses and eliminate fraud. The practite o
internal auditing is not regulated, but The Insg&tof
Internal Auditors (IIA) provides generally accepted
standards.

External auditors'duties aresimilar to the duties
of internal auditors. They are employed by an detsi
company. They review clients’ financial statements
and inform investors and authorities that the
statements have been correctly prepared and reporte
in accordance with the GAAP.

Information technology auditore internal
auditors reviewing controls for their company's
computer systems to provide assurance that finlancia
data comes from a reliable source. (ACCA, 2016)

2.1 New Non-traditional Accounting Job

Forensic accountantsooperate closely with law
enforcement institutions to investigate white-colla
crime, financial disputes, contract disputes, atigkio
complex and criminal financial transactions,
bankruptcies, fraud and embezzlement, money
laundering, and various types of fraud. Forensic
accountants combine their knowledge of accounting
and finance with law and investigative techniques t
determine if an activity is illegal. Many forensic
accountants cooperate closely with law enforcement
personnel and lawyers during investigations and
frequently act as expert witnesses during trials.

Entertainment accountantgork as an accountant
for a movie or TV production company, music and
gaming production focusing on overseeing production
budgets that is crucial part of the responsibility.

Expertise and experience required to be offered the a)

accounting position in the entertainment indusBy i
the knowledge of copyright law and royalties except
from the accounting knowledge.

Sports accountants1 the sport industry handle
variety of tasks involving money, including setting
ticket prices and managing payroll.

Environmental (green) accountantrk to help
large corporations to sustain profitability while
implementing eco-friendly standards matching
government regulations. Tasks include: e.g. coimgult
on the sale of industrial byproducts, overseeing th
construction of environment-friendly buildings.

Accounting software developmemiccountants

step outside their accounting role in companie$ tha
focus on producing accounting and finance software
to assist in user experience design.

3 Education and Professional Certificates

Public accountants, many of whom are Certified
Public Accountants (CPAs), ACCAs or in Slovakia
called Auditors, generally have their own entegsis
or work for public accounting firms.

The students interested in accounting may decide
for completing bachelor's degree in accounting majo
program to earn BA with major in accounting or BSc
in accountancy. Job seekers with additional
credentials, earning master degree or even the
certificates of the ACCA, CPA or in Slovakia the
Auditor's  Certificate provide the competitive
advantage to such qualified applicants.

Comparing these professional certificates in the
area of financial accounting, we emphasize that
ACCA (global certification) or CPA (USA
certification) for financial accounting are compalea
to Slovak certification called Auditor’s certifitg i.e.
an auditor’'s exam taken by auditors, organized by
Oversight Audit Authority in Slovakia UDVA. For
clarification in Slovakia there are two certificats
and this is the Certificate of a Financial Accoumta
(organized by the Chamber of Financial Accountants)
and Auditor’'s Certificate, what countries like Ut
Kingdom or the USA, Australia, Japan and many
other countries do not have. | consider Slovaktmac
to be uselessly costly, we recommend cancelling one
certification, as each auditor must be a good
accountant, it offers the argument to cancel anfired
accountant certificate.

Professional certification worldwide includes:

Association of Chartered Certified Accountants —
ACCA qualification (global certification for
IFRS) vs CPA (Certified Public Accountant in
the USA)

Chartered Institute of Management Accountants
— CIMA (European certification centred in
London) vs CMA (Certified Managerial
Accountant in the USA)

Chartered Financial Analyst (CFA)

Slovakia does not have certification for chartered
managerial accountants or chartered financial
analysts. These knowledge is missing in Slovakih an
by introducing similar certifications could lead ttoe
improvement of management knowledge. Each

b)

c)

are needed to support a software company's team ofg|oyak auditor has to pass auditor's exams to obtai
managers and developers. In addition to assuming an auditing licence, similarly to get licence for a

billing and time tracking responsibilities, they yna
also address such activities as license audits Tae

certified accountant licence passing the variouslée
of the exams depending whether the applicants
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decided to become a) accountant assistant,
accountant of financial statements preparation @nd
accountant expert.

b) 3.1 ACCA qualification

ACCA is the oldest accountancy body, with more
than 188000 members in 181 countries. Employers
worldwide seek out ACCA-trained professionals.
Their expertise: strategic thinking, technical Iskdnd
professional values to drive their firms forwarcheTl
Table 2 presents the milestones in the ACCA history

Table 2. ACCA History

1904 | 30™ November. § accountants founded the Association of Accountants London, ACCA forerunner

1905 | The Circular — is launched. produced still as AB magazine today Member’s journal

1905 | The first exams ntroduced Examinations

1909 | Woman’s participation Ethel Ayres Purdie — the first woman in the
professional accountancy body

1913 | The first branch outside the UK in South Africa opened Global branch

1936 | Malaysia — Singapore branch founded Asian branches

1940 | During the WWII. war prisoners sit for an ACCA exam Red Cross assistance

1950 | Branches in Hong Kong. Rhodesia (Zimbabwe since 1980). Trimdad and | Expansion
Tobago. Guyana, Nigeria and Malawi

1965 | A joint exanunation established in Jamaica. partmership in the area Caribbean expansion

1974 | Royal recognition of excellence UK Roval Charter

1980 | Exploration of opportunities in CEE. assistance in developing the | Behind the Iron Curtain
profession in former Soviet Union states and in the Russian Federation

1980 | Vera di Palma — the first female president of any international | Madam president
accountancy body

1986 | In the UK ACCA is recognised under the Financial Services Act Statutory recognition

1988 | Market development in China Eastern opportunities

1991 | Environmental reporting awards scheme is launched — the first of its | Going green
kind, Anthe Rose — the first female chief executive 1993

1995 | www.accaglobal.com. a comprehensive suite of e-business services Going online

1996 | New syllabus launched based on the TAS. (a first in profession) Setting the standards

1999 | Oxford Brookes University- BSc i Applied Accounting launched — | undergraduate  accounting
degree and professional qualification —the largest undergraduate | programme in the world
accounting programme in the world

2001 | An exclusive MBA programme with Oxford Brookes University For members — degrees

2004 | 100000 people are ACCA members Centenary event

2007 | Do the right things — ethics and professionalism as a part of ACCA | Revamped ACCA
qualification qualification

2009 | The first CSR report Improving transparency

2011 | Inerease the chance for more people to access the profession via new
entry level suite of qualifications launched

2012 | Online Job board launched ACCA careers

2013 | Global strategic partnership with the institute of Management | IMA
Accountants

2014 | The first accountancy body to examine integrated reporting Integrated reporting exams

2015 | Partnership with University of London — Master degree and ACCA | MSe and ACCA jomntly
qualification obtainable

2016 | Partnership with ACCA of Australia and New Zealand expansion

Source: Adapted from www.accaglobal com/ie/en/aboui-us-history. htmi#d-1970 (2017-10-3)
The ACCA course consists of 14 papers divided Skills: F4(Corporate and Business Law),
in 4 levels (knowledge —3 papers, skills — 6 papers F5(Performance Management), F6(Taxation),

essentials — 3 papers, options — 2 papers out of 4F7(Financial Reporting), F 8(Audit & Assurance),
papers). Passing mark for all examination is 50%. F9(Financial Management.

Knowledge: F1(Accountant in  Business), Essentials: P1(Governance, Risk & Ethics),
F2(Management Accounting), F3(Financial P2(Corporate Reporting-UK/International),
Accounting). P3(Business Analysis.
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Options: P4(Advanced Financial Management),
P5(Advanced Performance
P6(Advanced Taxation), P7(Advanced Audit &
Assurance-UK/International).

Time span for passing all exams is 10 years.

A recent changefrom early 2016 students the
period for exams: 7 years for the exams at
professional level (P1,P2 and P3), 7-year-timetlimi
starts when a student passes the first profesdievell
exam and two of P4-P7 exams. (London School,
2017).

3.2 CIMA vs CGMA qualification

CIMA is the leading and largest professional
body of management accountants in the world.
Certified global management accountant qualificatio
is an attractive, revised CIMA (UK also spread in
western Europe, in the British Commonwealth
countries) or CMA certificate comprising subjecfs o
management accounting, financial accounting and

business-focused subjects and preparing experts for

leading entities to sustainable success. A neworers
of CIMA or CMA, the CGMA Chartered Global

pillars and the case study exam have to be solsed a

Management), well.

A. Operational level (E1- Organisational
Management, P1- Management Accounting, F1 —
Financial Reporting and Taxation, operational
case study exam) — Award: CIMA Diploma in
Management Accounting.

Management level: (E2 —Project and Relationship
Management, P2 Advanced Management
Accounting, F2 — Advanced Financial Reporting,
management/Gateway case study exam)
Award: CIMA Diploma in Advanced
Management Accounting.

Strategic level (E3 — Strategic Management, P3 —
Risk Management, F3 — Financial Strategy and
strategic case study exam) — Award: Membership
of the CIMA and the CGMA designation.
(CIMA, 2017).

B.

3.3 Chartered Financial Analyst (CFA)

CFA program provides: a strong base of
advanced investment analysis and real-world paotfol
management skills. Practice required: 4 years of

Management Accountant certificate was elaborated by professional work experience or a combination of

the AICPA (American Institute of CPAs) together
with CIMA, based on global management accounting
principles which these institutions encourage topad
worldwide.

professional work and university experience tatglli
at least 4 years. It takes about 4 years to com@et
exams (Level I, II, and III).

Target group:a) portfolio and wealth managers,

The course covers: Fundamentals of Business p) investment and research analysts, c) profedsiona

Economics, Management Accounting, Financial
Accounting and Ethics, Corporate Governance and
Business Law.

Papers include 3 levels, each level covers
enterprise (E), performance (P) and financial (F)

I. Ethical and Professional Standard:
Il. Quantitative Methods

lll. Economics

IV. Financial Reporting and Analysis
V. Corporate Finance

3.3.1 CIPM program

CIPM program’'s award is the certificate in
Investment Performance Measurement. It takes
minimum 1 year to complete 2 exams (Principles and
Expert). Experience required: 2 years of specific
professional experience in investment performance-
related activities or 4 years in the investmenigien-
making process.

It prepares the experts for advanced, globally

relevant and practice based investment performance

involved in the investment decision-making process,
d) finance students keen on the investment
management profession. The following areas are
included in three levels of examinations.

VI. Equity Investments

VII. Fixed Income

VIII. Derivatives

IX. Alternative Investments

X. Portfolio Management and Wealth Planning

and risk evaluation skillsTarget group: a) portfolio
managers, b) investment consultants, c¢) financial
advisors, d) sales & client service professionals,
other investment professionals involved in selectin
portfolio managers, evaluating portfolio performanc
or communicating with clients. (CFA, 2017)

Findings
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After communication with the management or

those charged with governance the auditor in Sliavak
is in charge of :

a)

b)

d)

f)

9)

Understanding

Comprehension of management’s controlling
processes in order to identify and respond to the
risks of fraud in the enterprise.

Comprehending internal controls created by
management for risk mitigation.

Evaluating unusual business transactions,
unusual/unexpected relationships if identified

during the performance of analytical
procedures (including ones in revenues
accounts), may indicate risks of material

misstatement due to fraud.

Assessing presence of fraud risk factors in the
information obtained from performing risk
assessment procedures.

Designing and performing procedures that are
responsive to assessed risk.

Confirmation that the financial statements are
materially misstated as a result of fraud or the
auditor is unable to make a conclusion whether
fraud might have occurred, the auditor shall
assess the implications for the audit and
determines the professional and legal
responsibilities.

for acting in the case of fraud, the auditor is
bereft of confidentiality and has to inform top

management or the supervising board of the
accounting entity. Finally, the auditor decides
whether there is a professional or legal
requirement to report to regulatory authorities
about the case.

what traits, skills and

a proper methodology or policies, for example,ax) f
hiring process of the professionals similar to
accountants, or b) methodology or directive for
performance measurement on the base of elaborated
core competences of various accounting positions in
the company, or c) just and rewarding policy to
motivate people to stay ethical, honest and a highl
moral employee or shareholder and be a responsible
and reliable member of the team, or d) for prejamat

of incentive programs for the best and loyal
employees to encourage them to a productivity
increase. They are articulate and they communicate
the findings to the top management and prefer rathe
transparent information reported to the externafsis

Recommendations for HRM  personnel:
organising refreshers attendance for accountants,
encourage them to take part in conferences and
seminars in order to help keeping accountants eddat
in accounting trends. Evolution of technological
advancements progresses rapidly and changes in the
technology must be followed and studied by
accountants to be able to service to clients aed th
business.

Discussion

The ACCA career survey conducted in 2013 on
4000 ACCA members worlwide proved the
attractiveness of accounting jobs, the Bureau tbka
Statistics projects that 142,400 new accounting and
auditing jobs will open up by 2024 in the USA going
up by 1lpercent rate. Figure 3 shows the salary
development in various sectors, as we may see the
highest paying sector is a corporate sector, on the
contrary, the public sector shows the smallestrizzy
but results in a salary growth are still sufficientd

responsibilities the accountants should be endowed satisfactory. (ACCA, 2013).

with allows the human resource manager to elaborate

Fig. 3 : Salary change by a sector

Total

Public sector
Public practice
Financial services

Mot-for-profit

Corporate sector 67%

Source: (ACCA, 2013)

. Pay rise (%)
I no changs (%)

4%
. Pay reduction (%)

50




SOCIALNO -EKONOMICKA REVUE [ 02-2017

The figure 4 demonstrates benefits which many management accountants, product control and irterna
employers provided to accountants in 2013 to hold audit therefore they belong to the most high-paying
them employed in the comparany businesses lack  accounting jobs, spurred by growing demand as it
accounting professionals, a shortage of experiencedwas shown in the 2016 Robert Walters Salary Survey
candidates is especially for regulatory accountants which is shown in table 4. (Clarke, 2016).

Fig. 4: Employee’s benefits

Pansion plan

Contribution/payment of professional annual subscription

Healthcare

L

Mobile phone/smartphone/PDA

Flexible working hours

Life insurance

Post qualification training

Company car/allowance

Travel bensfits/allowances

Subsidised canteen/restaurant facilities

Sharefshare opltions

Gifts, vouchers and entertainment B9%

Subsidised loans 8%

3

Other

Mone of the abowve 11%

Source: (ACCA, 2013)

Table 4: Highest paying accounting jobs globally

AMOUNTS IN 000sUSD AMOUNTS IN00GsUSD | low | high
The lowest and highest amount paid low high Management reporting, Hong Kong 120 193
Treasury manager, Switzerland 160 400 Tax dire@Germany 88 134
Taxation manager, SVP, New York 170 200 ProductrogrivP, London 112 17(
Strategic planning and analysis, 100 214| Regulatory reporting manager, 118 140
Singapore investment management, London
Regulatory accountant, London 112 170 Product obrgricing, SVP, New York|  18( 270
Management accounting in investment 155 175| Internal audit, wealth and fund 93 250
banking, Tokyo management, Singapore
Internal audit, VP, London 11p 170 Controller, N¥¢ark 190 370
Internal audit, investment banking, Hongl116 232| Financial/regulatory reporting, Hong | 120 212
Kong Kong

Source: (Clarke, 2016)

The global report has revealed drivers of the 2,000 professional accountants participated in the
change through to 2025 in the accounting profession survey. The research highlighted drivers which |
and what future skills will be required. (ACCA, causing significant changes to the accountancy
2016). This report enables us to obtain an in-depth profession, representing four broad thematic areas:
insight into the future of the accounting professio o Regulation and governance,

The survey was conducted in 2014 and 2015 globally,
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o Digital technologies,
0 Expectations,
0 Globalisation.

The changes specific to six technical areas of
accountancy are examined and then seven
‘professional quotients’ are presented necessary fo
adoption by accountants in response to change: a)
technical and ethical (TEQ), b) intelligence (1Q),
creative intelligence (CQ), d) digital (DQ), e)
emotional intelligence (EQ), f) vision (VQ), g)
experience (XQ).(ACCA, 2016).

Conclusion

A competent auditor, highly ethical, should be an
exceptionally experienced accountant, who has
knowledge also in the area of taxes and is verydgoo
at financial analysis of the company, thus he/she h

good mathematical and technical skills, and deep

knowledge of accounting. He masters accounting
systems of government, profit and non-profit
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DATA SHARING — WAY TO IMPROVE REAL ESTATE VALUATION QUALITY: LITHUANIAN
CASE

Jadvyga CIBURIENE, Rusné JEGELAVICIUTE

Abstract

With the growingquality of life, the construction sector is also growing, and marel more people are willing to
acquire their own housing and settle in it. Fordiiting purposes, many are applying to banks forshnmuloans,

therefore it is highly important to adequately deteme the value of real estate in order to createtually suitable

conditions for financing the purchase. In most saske current assessment of value is based osuthjective opinion
of experts. In this paper, the authors proposeréate a database ensuring the sufficient and cohmrsive amount of
data securing the accurate valuation of real estdiiee creation of an accurate and comprehensive dalwith

constantly updated and processed data would allppraiser to work with limited amount of data whalerforming the

assessment of real estate, to automatically captaresal relations between explanatory variables asset prices, as
well as to determine the short-term market valughefproperty, which becomes increasingly impotrtant

Key words
valuation, market value, data, database, data siwari

JEL Classification:

Introduction In order to obtain the most objective assessment
result, it is essential for the appraiser to havedy
knowledge in the real estate market, to objectively

Historically, the real estate market has been vitwe
formulate the purpose of assessment, to perform the

as a local phenomenon. For decades, builders and
investors felt proud of their ability to find theost market _research and to be able to select the
suitable place grounded on their local knowledge. approp_rlate method of ass.essment.

Although the real property is the least “traded”  In his work, the appraiser must carefully analyse
product taking into account the fact that it is the vast amount of incomplete and uncertain data,

sold within the country and internationally (Bardha collection, analysis and interpretation of thes¢ada
and Kroll, 2007). contribute to inaccuracies in the assessment psottes

should be noted that various institutions and rétur
persons refer to assessment results when making
decisions on economic and commercial activities
(substantiation of investment projects, development
and determination of economic activities and their
volumes, legal decision-making, etc.) or on the
improvement of own household (acquisition of better
housing or realisation of superfluous housing).
Incorrect assessment of the market value of the
property may result in the adoption of wrong
decisions, for instance, favourable investments baay
postponed or accelerated. Due to the fact that the
appraiser is influenced by the analysis of the real
estate market and the subjectivity of the assessmen
process, the assessment of real property is grdunde
on these data, and the amount and quality of these
data have direct impact on the accuracy of the
assessment. In practice, appraisers tend to refer t
decisions based on experience (Zhou, Liang, Zhang,
2015).

The real estate plays an important role in the
national economy. A considerable role of the real
estate is associated with other sectors of thecgopn
which have a significant impact on the state ecaoom
development. The vast majority of both construction
developers and property buyers ensure their funding
from bank loans and other sources of financings It
important to note that the assessment of property i
essential for the mortgage purposes. In practtcis, i
observed that the value of the same property as$ess
by different appraisers may substantially differdan
the difference may exceed 30%. Such discrepancies
and inaccuracies in value are influenced by thk tdc
market knowledge and data as well as poor
preparation of appraisers. It is important to ensptea
that individual assessment tasks performed by real
estate appraisers are highly complicated as agpsais
have to conduct perceptive analysis in each stdge o
assessment procedure.
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need to create the value category, which allows to

The development of computer systems allows to decide upon the value of the object as a part of
create tools, which can transform the appraiser it ~ €conomic environment, i. e. the estimated amount of

qualified expert able to analyse the market pararset money, for which the property could be sold on the
(Schulz, 2003). date of valuation under the normal market condgtjon

upon the conclusion of a transaction between the
seller willing to sell the property and the buyeling

to buy it, after the proper introduction of such
property in the market, when both transacting parti
act constructively, prudently and without computsio
(EVS, 2016). The accurate assessment of valuasas al
highly important in the individual level. Househs|d
businesses, public authorities are interestedaimieg

the market value of their property even if theyraa
Research tasks: intend to sell it in the market. The awarenesshef t

1.To analyse the need for the assessment of real Market value may be necessary for accounting
estate. purposes, decisions based on the composition of

2. After the analysis of literature, to present the assets, profit and IOS_S (Schulz, 200_3?' _
methodology for the collection of data One of the most important participants in the real
’ estate market are banks providing funding to bugérs

the real estate. It is important to note that the
Importance of the assessment of real estate assessment of property is essential for the maoetgag
purposes. The examination of the overview of bank
In many countries, the real estate constitutes a activity prepared by the Lithuanian Bank revealeat t
large capital resource and a component of economic the net value of the loan portfolio provided by kan
well-being. Along with the main participants of the O their customers increased by EUR 471 million, up
real estate market, there are many interestedeparti {0 EUR 18.1 billion, during the third quarter of 18

Through the scientific literature, the article aiats
presenting the model providing the possibility of
sharing the data related to the real estate market.
possibility to create the real estate databasesliaga
to perform the assessment of real estate more
accurately and promptly with large amounts of data
has not been analysed in Lithuania.

involved in or related to this market. It includgee ~ The overview revealed that the change in the rieeva
state performing the normative regulation of thal re  Of the loan portfolio was almost equally shared by
estate market, real estate agencies, designefdetsi households and businesses. During the third guarter

banks. A large number of related parties makes the the value of the loan portfolio for businessesaased

real estate market particularly important for tinéire by EUR 265 million (3.2 %), for households — by
economy. EUR 205 million (2.6 %). The value of the loan

dportfolio for government institutions and other
financial companies changed only marginally and the
overall impact of these two segments on the loan
portfolio during the period was neutral.

The pecuniary expression of the real estate owne
by natural persons and legal entities is relevanhé¢
state for the determination of tax obligations. All
unique features of real estate objects and the
heterogeneity of the real estate market presupihese

Fig. 1: Banks loan portfolio, bill. EUR
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Source: Banking business overview, 2016
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During this period, housing loans were quarter. Housing loans increased by 5.8 % durieg th
distinguished a bit more than usual. Within three year. During the first three quarters of 2016, \thkie
months the net value of this portfolio increased by of the bank loan portfolio increased by EUR 1.7
EUR 125 million (2.0 %) and resulted in the inceeas billion, in 2015 it was EUR 0.8 billion during the
by more than a half of housing loans during thedthi  relevant period.

Fig. 2: Housing loan portfolio, bill. EUR

Billion esuro Billion suro

5.5 e et 0.5
0.4
- / 0.3
0.2
5.7 0.1
0.0
5.3 -0, 1
-0, 2
3.9 -0, 3
-0 .4
as e -0.5
b= = = = = p= = b= b=
2 2 2 2 8 & 2 2 2
= = = = = = = = =

Housing loans. the net flow in the guarter {right scale)

Housing loan balance
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In view of the net value of loan portfolios provile  (Zhou, Liang, Zhang, 2015). The value of the real
by banks to their customers and taking into account estate depends on many factors. Investors and ewner
the amount of money involved in the real estate are interested in the maximum return on property,
market, there is the need to improve the real estat which it may generate. Housing is one of the basic
assessment system as incorrect valuation of tHe reahuman needs; the real estate has always been

estate may result in significant losses incurredhdit characterized by a strong demand in developedscitie
the buyers and financial institutions as well aseot The price of the real estate has always been tle ma
parties involved in the real estate market. criterion for the buyer to purchase the property.

Several studies revealed that property prices géyer
include physical and economic characteristics,
location, environment, identity, etc. These and ynan
other factors are difficult to assess (Chaphalkar,
Access to the data is the most important currency Sandbhor, 2013). Currently, at the edge of the
in the information age. When information becomes information age, the bigger problem is not the latk
more easily accessed through a number of channels,data but rather their abundance (Zhou, Liang, Zhang
the property appraisers can better prepare taeitiie 2015). Presently, the appraiser of real estatealas
complex analysis (Zhou, Liang, Zhang, 2015). In of data from the real estate market. These data are
other words, the data is a freely available raw analysed before drawing up the report on the
material; however, it must be integrated with bass assessment of any kind of property. According ® th
models by structured productive way. This is ackiev  author, as the profession of a real estate appriise
through a single stage, which combines innovative evolving, the existing methods of assessment will
development and structural transformation — attleas have to be amended in the nearest future. The mautho
this is the case with regard to the theory of eatino believes that the change of these methods will be
development (Catella, 2015). With the upcoming age influenced by the fact that significant drawbacke a
of large amounts of data, it provides an unpreceden presently determined in the practice of assesswfent
space of development of the assessment of reakesta real estate. Modified assessment methods should be
The assessment of real estate involves data ertract applied on a larger scale, using objective inforamat
and processing; the amount and quality of thesa dat (Dudek-Dyduch, 2011).

have direct impact on the process and quality ef th The main task of modern times becomes the

or incorrect data affects the accuracy of the tesul rejection of redundant data. In recent years, §ocia

Data Database
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economic and fiscal changes constitute significant them (Morano, Tajani, Torre, (2015). The appraser’
factors in the real estate market; presently, @nse success is mainly determined by the available cbrre
like a complex system, which is characterised by and complete information at the right time. Theufig
constant transformations. Under these circumstances below presents the main data tools.

property appraisers use the data which are avaitabl

Fig. 3: Data drivers

A bility to compute/analvze

Availability of data MNeed to deliver/extract
= value

Source: EY, 2014

The accessibility of data, the possibility to asaly Tasks performed by real estate appraisers are
them and obtain the results of the processed data a particularly complex as appraisers have to perform
closely related to the objectively assessed valubeo perceptive analysis in each stage of the assessment
real estate. Using the example on sales pricesadf r procedure. The need to carefully analyse the vast
estate, the main way to obtain data relating tor¢iaé amount of incomplete and vague data confirms that a
estate is to analyse data of real estate agents, tospecial computer system, aiding the real estate
consult in real estate agencies, to track the gugguia appraiser in each stage of his work, is essential
and to accumulate data received from the realeestat (Dudek-Dyduch, 2011).
register. The real estate data has always beemdbe With the large amount of data, enterprises, public
important and complex issue on the accumulation of aythorities, educational institutions, etc. should
information (Zhou, Liang, Zhang, 2015). cooperate and share their data.

Fig. 4: Interested parties

F.ealestate
agencies

Constnaction
comparnies

Sahaiation Centre of

companies P.egisters
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The application of computer system completely The real estate assessment database based on large
changes the assessment procedure as the appraiseamounts of data may solve real estate assessment
does not concentrate on correct calculations, ddter problems associated with the lack of data (Zhou,
focuses on the correct selection of market parasiete Liang, Zhang, 2015). Instruments required succéssfu

which may be easily rectified (Dudek-Dyduch, 2011). data base is presented below (EY, 2014).

Fig. 5 Path to a successful database
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|
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Security
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Source: EY, 2014

According to the authors, this scheme may be the main reason why professional computer systems
helpful to make the real estate assessment systemare not developed for the assessment of real estate

function easier and more accurately. Good
management is essential for large data initiatiVess
includes clear and consistent managerial and deeisi
making procedures. Businesses must
standard and comprehensive collection of data;
currently, companies, organizations and other
institutions must start to exchange their data. iév
stage is management, which includes data integratio
and data transfer among companies. In order tarensu
the use of the incoming data, “the architecture” is
highly important, i. e. the system ensuring the
integration and analysis of large amounts of data i
various formats. The collection of data leads te th
main challenge, namely the interpretation, comparis

ensure a

Conclusion

Households, businesses, public authorities are
interested in learning the market value of their
property even if they do not intend to sell it imet
market. The awareness of the market value may be
necessary for accounting purposes, decisions lmased
the composition of assets or expenses. One of the
most important participants in the real estate eiark
are banks providing funding to the buyer of the rea
estate, however, it is important to note that the
assessment of property is essential for the moetgag

and analysis of large amounts of data. Ensuring the purposes. In view of the net value of loan portfsli

quality of data, they must be constantly analysed a

provided by banks to their customers and taking int

complemented. Data in such a database must beaccount the amount of money involved in the real

secured and the accessibility must be guarantelgd on
to interested parties.

estate market, there is the need to improve the rea
estate assessment system as incorrect valuatitre of

The creation of the data collection system requires €@l estate may result in significant losses iremliny

knowledge in information technologies, as well as
both theoretical and practical knowledge relateth&
assessment of real estate. The most challengigg sta
of the creation of such a data collection systethés
application of practical knowledge. This is because
most certified appraisers are not willing to inv@Iw

both the buyers and financial institutions as ves|
other parties involved in the real estate markéie T
creation of an accurate and comprehensive database
with constantly updated and processed data would
allow appraisers to work with limited amount of alat
while performing the assessment of real estate, to

the development of a computer system. The authors@utomatically —capture causal relations between

believe that if such a database is created onlthen
basis of theoretical knowledge, it would not befuise
in practice. In the scientific literature, it isfoheed as

explanatory variables and asset prices, as wetb as
determine the short-term market value of the prgper
which becomes increasingly important.
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SMART EDUCATION IN SLOVAKIA, BELARUS AND LEBANON AN D ITS IMPROVEMENT
USING INTELLIGENT DECISION SUPPORT SYSTEM (IDSS)

Jozef HABANIK, N. SINIAK, A. HABIB, N. SHARIF, Karol KRAJCO

Abstract

Smart educational has been established at all staffjeeducation in Lebanon, Slovakia and Belarus,itbulifferent
perspectives. In order to evaluate the usefulndsslexisions as well as measure the significancefuaher
competences, Decision support system (DSS), aoodling information system of computer based ihattended to
provide support to outcomes of decision probleras,decome a research focus. The intelligent detsipport system
(IDSS), which is the outcome of the coalescindicl intelligent (Al) and (DSS), seems to be dficient tool for
improving technical educationaGenerally speaking, IDSS is an “interactive compudormation system” that can
provide assistance to decision-makers for usingof and figures to solve complex probleths.study intends to use
IDSS as a tool to evaluate the quality of decisimmd therefore enhance the effectiveness andegftigiof education in
the developing countries like Lebanon, Slovakia Betharus. The study aims to relate the historicatkground of
IDSS, present latest trends, tools and techniquedDiSS and end up with a conclusion enforced widmym
recommendations for a promising educational develent.

Key words

development strategy, technical institutes of higiducation, Lebanon, Belarus, intelligent decissupport system
(IDSS).

JEL Classification:

Introduction Technology can play a significant role in incregsin
productivity at every level of the education system
State programs, policies, and practices can inwvest
encourage, or make room for the smart use of
technology — not as an add-on or to reproduce urre
practice, but to accelerate learning and expandsacc
Smart use of technology is primarily about allowing
each person to be more successful by reducing evaste
time, energy, and money and create the base fatr joi
distance education. At the global level, interorui
collaborative programmes started in the early neset
and in most cases, as bottom-up initiatives of

economies actively courted; - another fsreign academics. Today, international Joint Programmes ar
education which often creates lasting international . L Y, 9
interesting experimental grounds that support

networks. Since learning something is easier than innovative forms of international  cooperation
inventing it, fast learners can rapidly gain grotord teaching and learning. There is no “one-sizpe-ﬁlts-a’
the leading economies. Sustainable, high growth is 9 9. In e
catch-up growth. And the global economy is the model, t_)ut rather, many qllfferent ap_proache§ .mmd'
essential resource. No country has sustained rapidon t_he richness of Institutions and Q|verse insanal
growth without also keeping up impressive rates of profiles, as well as national and regional contexts
public investment—in infrastructure, education, and ~ For several decades Lebanon had been a higher
health. (The Growth Report, 2008). It paves the way education center of the Middle East, but with the
for new industries to emerge and raises the return  Passage of time it lost its benefit because of its
any private venture that benefits from healthy, Political exertions. The regionally well-known

educated workers, specialists, passable roads, and-€banese system of education is extremely estahlish
reliable electricity. at all stages, with a high admission and transitiom

school to higher education institutions. Howevage t
deficiency of a flawless vision, plan, and stragsgior

the entire educational sector are considered major
problems facing their development.

Since 1950, 13 economies have grown at an
average rate of 7 percent a year or more for 25yea
or longer. At that pace of expansion, an economy
almost doubles in size every decade. It is possible
only because the world economy is now more open
and integrated. This allows fast-growing econones
import ideas, technologies, and know-how from the
rest of the world. One conduit for this knowledge i
foreign direct investment, which several high-griowt

In 21th century, represented as knowledge-based
era, education should pursue internationalization,
openness, innovation, fusion, and creativity.
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Putting into practice the economic and social history, decision support system has been trangfdrm
transformation policy in the Republic of Belarus, a from a fundamental movement to a different approach
protuberant hinge on the substantial level on human of information systems and perceived in the corjgora
resources and, on the country’s educational lessl h as a mainstream information technology movement in
been remarked. According to the Education, which all organizations participate (Arnott&Pervan,
Audiovisual and Culture Executive Agency (2012) 2014). At this period, DSS has sustained to became
modernization of the higher educational system of substantial sub-field of information system. The
Belarus started in 2005. The modifications in the research on DSS has an extensive history of ulgizi
higher educational system give emphasis to theeusag design-science exploration approaches, and sevkral
of advanced principles and methods to learning and the initial DSS projects included designing and
teaching, improving and upgrading the technical instigating innovative information technology based
based education, appropriate balance between free o systems.
cost education and the education delivered on the  Artificial intelligence (Al) improves the

basis of fee-paying, availability of a range edierat  prospective of the decision support system (DSS) in
programs and practice of information technologies. actual management circumstances (Rosenthal-

In aforementioned context, the study intends to Sabroux&Zarate, 1997) through, for instance, take
use IDSS as a tool to evaluate the quality of dlatss along dissimilar  resources composed and
and therefore enhance the effectiveness and effigie = encompassing support competences. Not only IDSS
of education in the developing countries like Latran can develop consequences, the usage of Al practices
Slovakia and Belarus. The study aims to relate the have emotional impact on the procedure of decision-
historical background of IDSS, present latest tsend making by giving the overall potential for actual
tools and techniques in IDSS and end up with a response, mechanization, personalization, erudite
conclusion enforced with many recommendations for reasoning arrangements, and extensive information
a promising educational development. bases on which decisions are depending (Phillips-
Wren et al, 2009). Intelligent systems merely do
things contrarily than those systems do not implant
intelligence. Therefore, it is proper, then, toqgisely
identify system advantages initiating in proceda®,

Generally speaking, IDSS is an ‘interactive well as result, sustenance. The IDSS decision value
computer information system” that can provide can resolute from the multi-criteria assessmemgusi
assistance to decision-makers for using of facts an the procedure of, and result from, the process of
figures to solve complex problems. According to decision making as a criteria of top-level.

Zhouet al (2008), intelligent decision support system The foundation of DSS can be found back to
(IDSS) is an outcome of the coalescing artificial previous effort in two key research streams: one is
intelligent (Al) and decision support system (DSS). thegretical research of organizational decisioningk
2005). Decision support system (DSS) can De gnq second is technical research on interactive
described —as ~ information  system (IS) which computer system (Keen & Scott Morton, 1978). First
contributes and assists the human beings’ process 0 model of process of decision making comprised of
decision-making Liet al (2010). It can make  inree stages: “intelligence, design and choicen(si,
available a range of reliable programs and scaéini  1960; Simon, 1977). Here, intelligence is related t
the assumptions and requirements of deC|S|_on-makers finding of problems, design comprises of alterregiv

as a consequence of attaining the objective of geyelopment, and the choice is related to scritigiz
decision-making support. As the artificial inteditce  gjternatives and choosing one for execution. This w
(Al) approaches have been integrated into the BYste 5 classic problem solving model and the intelligenc
for creating intelligent decision support system gesign choices model had been extensively accepted
(IDSS), scholars have endeavored to measure theang jmplemented. Even though, later the model was
significance of further competences (Phillips-Wegn extended with a fourth phase called monitoring

Theoretical background

al., 2009). (Frantz, 2003), the research on DSS continued
primarily concentrated on the originally developed
Historical background of IDSS three phases model.

The work from management information

‘s ; ; technology researchers was also extensively
Decision support system (DSS) is an important . ; o
bp y ( ) P recognized. Influential publication (Eom, & Lee,

area of information system (IS) discipline which R
focused on the systems that provide assistance an01990) focused on the design issues of DSS. Keen and

develop decision-making capabilities (Arnott&Peryvan S(?Ott Morton (1978) worked' on a vylder mteractyve
2008). From approximately four decades of the orientation of DSS as scrutiny, design, application
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assessment and improvement. However, the researchmanagers, for supporting the decision task. Pagssibl

on decision making and decision support systerh stil
continued in several ways by a number of
practitioners and scholars (Nutt 2007; Arnott&Perva
2014), as well as scholars from other categories as
Artificial  Intelligence (Al), and Management
Information System (MIS) that have brought lushness
and density to the research of DSS (Zetal, 2008;
Phillips-Wrenet al, 2009).

A fast look exposed that the importance of
traditional DSS seemed to be diminishing in the
period of 1990s (Clavet al, 2000) as many different
challenges raised for the standing alone DSS. Elge k
challenges comprised: first technology transferals
from “database to data warehouse” and OLAP (On
Line Analysis Processing), from mainframe systems
to server, and from solo user to World Wide Web
access; second rising interconnection with new
dynamic organizational setting and intellect thatsw
addressed by further information systems like ERP
(Enterprise Resource Planning), CRM (Customer
Relationship Management), and SCM (Supply Chain
Management); third was the growing complication of
decision conditions which places huge cognitive
amount of work on the decision makers.

One communal important concern behind the

the ancient DSS category, PDSS, still remains
significant in practice, especially in the form wuger-
built models and data analysis systems (Arnott38200

Group Support System (GSS) is the usage of the
combination of hardware, software, communication,
language mechanisms and DSS technologies that
facilitate the active working group involved in
decision making meetings (Pervan& Atkinson, 1995).
Negotiation Support Systems (NSS) exist where DSS
works in the group but consist of application tfie |
for facilitating negotiations (Arnott&Pervan, 2008)

Intelligent Decision Support Systems (IDSS)
include an application of techniques of artificial
intelligence to support decisions. IDSS has been
categorized into two groups such as the one indiude
the practice of rule-based adept system for sujpgprt
decision, and the other practices neural systamgyf
logic and genetic processes (Turladml, 2005).

Knowledge Management-Based DSS (KMDSS)
are the systems that provide assistance to decision
making through the addition of knowledge storage,
recovery, transfer and implement by associating
individual and group memory, and the knowledge
access of inter-group (Burstein &Carlsson, 2008).
Data Warehousing (DW) are the systems that make

overhead challenges is the outdated problem solving ayajlable the data infrastructure of large-scale to
characteristics of DSS that has to be extended andsypport decision. Generally speaking, the data

combined to be well-matched with innovative \arehouse created for providing information to make

technologies, organizational settings and intefiage

to permit more translucent collaboration between
system and decision makers, not only to improve the
effectiveness and efficiency of the process of
decisions, but as well for cooperative sustenamce a
virtual group working. Many academics have at
present get on the excursion of integrated and
intelligence approaches aimed at addressing those
challenges (Litet al, 2010).

Latest trends, tools and techniques in IDSS

Education sector is most important sector and
education is the most imperative issue of the whole
world. The context is an inclusive situation in ali
institutions race for more enroliment with one d@ot
Recently, DSS is an efficient tool for dealing wéthy
type of circumstances, where it is required to take
decisions efficiently. Huge numbers of structuraseh
been anticipated for consolidating the knowledge
relevant to decision support system (Power, 2001).

Seven general types of DSS depend upon the
prevailing technology element are suggested as:

Personal Decision Support Systems (PDSS) are
generally the systems for small-scale, developed fo
single person, or less number of autonomous

decisions (Coopegt al, 2000; Watson, 2001).

Enterprise Reporting and Analysis Systems
(ERAS) are the enterprise concentrated DSS that
consist of Executive Information Systems (EIS),
Business Intelligence (Bl), Corporate Performance
Management Systems (CPM) and Business Analytics
(BA). Bl tools get access and examine data warehous
facts by predefined software relevant to reporting,
query and analysis tools (Hai al, 2005).

ERP is the concepts and techniques used for
integrated management collectively, from the
perspective of efficient use of managerial resaarce
for improving the competence of management. Vohra
and Das (2011) pointed out three main limitatiohs o
EPR systems. Firstly, the executives cannot produce
convention reports without programmer’s help, and
this prevents them from attaining information réyid
Secondly, this system does not make available past
information as it provides only recent status aod f
good decision making present and past both status a
necessary. Thirdly, data cannot be combined with
other units and it does not consist of external
intelligence.

DSS are basically designed for semi-structured
and unstructured activities. But the process for
decision making is not a solo task as it slightin be
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described as collective correlated tasks containing
information gathering, inferring and exchanging;
generating and recognizing scenarios picking among
different alternatives, and applying and observing
(Bresfeleamt al, 2009). But applying DSS is a
challenge due to some of its disadvantages. Firstly
applying DSS can reinforce the viewpoint of
rationality and overemphasize the process of datisi
making. The trouble is created in resolving complex
semi-structured and unstructured activities due to
traditional DSS. Secondly, the system of data-base

and model-base management are the primary parts of

decision support system. A suitable database
management system should be available to perform
with both internal and external data. But the absen
of assimilation data may also leads towards
ineffective applications of outdated DSS. To get a
precise, operative and improved decision making
process, the data should be inclusive, preciseugnd
to-date.

To eliminate the disadvantages of ERP and DSS
both systems, intelligent decision support systems
(IDSS) are required to use. IDSS is the outcome of
combination of artificial intelligent (Al) and DS3ts
elementary design is the combination of knowledge
cognitive methods of Al and rudimentary functional
models of DSS. It is required and economically
reasonable to use IDSS for nonspecific problems tha
required monotonous decisions. IDSS is collaboeativ
computer-based system that utilize data, models, an
professional knowledge for associating data mining
resolve semi-structured and unstructured probleyns b
integrating artificial intelligence method (Eom,X20).

Begin With Basic Principles

In an era of smart growth and sustainable

which policies, practices, and programs have
evidence of effectiveness takes on even greater
importance.

Share ideas and learn from succeggaders can
leverage successful approaches and practices by
reaching out to each other and to outside experts
in order to put those approaches and practices in
place in more faculties and universities and to
identify areas for improvement.

Work collaboratively with stakeholder#s
universities take on these challenges, engaging in
productive dialogue with teachers, principals,
unions, and other stakeholders will ensure that
input from all involved stakeholders informs
relevant decisions and increases the likelihood of
successful and sustained implementation.

v

Conclusion

The best government decision is provide a smart
international education, which makes it easieritk p
up new skills, and a strong rate of job creatiohich
makes it easy to find new employment. To improve
the status of the institutions, universities attengp
put on plans and develop different tools to deveiap
excellence of education and research
accomplishments and arrange for public pertinent
facilities and knowledge so more students can take
admission in the institutions. Information and
communication technologies (ICT) have been
becoming progressively an important part of the
updated standard of living. ICT is gradually becagni
very imperative for assisting the processes ofgil@ti
(Alsurori&Salim, 2009). Data mining (DM) and
Decision Support Systems (DSS) are suitable
technologies to make available decisions support in
environment of higher education by creating and

development policymakers, and educators can analyzeoffering related facts and knowledge to improve the

smart resource implementation decisions using aever
basic criteria:

v Put student outcomes firsBolicymakers can
constantly evaluate all policies and practices
against the ultimate bottom line: is this poliay o
practice improving student outcomes?

Invest in what works, not what doesrihen
funding is tight, reviewing information about

Litarature

Arnott, D., &Pervan, G. (2008). Eight key issues fbe

decision support systems disciplif®ecision Support
SystemsA4(3), 657-672.

Arnott, D., &Pervan, G. (2012). Design science étidion

support systems research: An assessment usingetheeH

quality of educational process and administration
(Bresfeleamt al, 2009). In the context of recent
governmental initiatives to push universities te thp

of a number of international rankings by 2020,
nowadays is the right time to assess and hightit
current Joint Programme activity to find potenaad
challenges for future developments in Lebanon,
Slovakia and Belarus.

March, Park, and Ram guidelindsurnal of the

Association for Information Systepd8(11), 923.

Arnott, D., &Pervan, G. (2014). A critical analysif
decision support systems research revisited: the df
design sciencelournal of Information Technolog29(4),
269-293.

Forgionne, G. A., Mora, M., Gupta, J. N., &Gelma,

(2005). Decision-Making  Support  Systems. In:

62




SOCIALNO -EKONOMICKA REVUE [ 02-2017

Encyclopedia of Information Science and Technalddga
Group, USA, pp. 759-765.

Lee, K. W., & Huh, S. Y. (2006). A model-solver
integration framework for autonomous and intelligen
model solutionDecision support systend?2(2), 926-944.

Liu, S., Duffy, A. H., Whitfield, R. I., & Boyle, .I M.
(2010). Integration of decision support systemgrtprove
decision support performandenowledge and Information
Systems22(3), 261-286.

Maynard, S., Burstein, F., &Arnott, D. (2001). A ki
faceted decision support system evaluation
approachJournal of decision systenid)(3-4), 395-428.

Mora, M., Forgionne, G., Cervantes, F., Garridg,Gupta,

J. N., & Gelman, O. (2005). Toward a comprehensive
framework for the design and evaluation of intelhg
decision-making support systems (i-DMS&)urnal of
Decision System44(3), 321-344.

Phillips-Wren, G., Mora, M., Forgionne, G. A., & @a, J.
N. (2009). An integrative evaluation framework for
intelligent decision support systenigiropean Journal of
Operational Researcii953), 642-652.

Quintero, A., Konaré, D., & Pierre, S. (2005). Btgping
an intelligent decision support system for impravurban
infrastructures ~ managemefturopean  journal  of
operational researchl623), 654-672.

Recio, B., Ibanez, J., Rubio, F., &Criado, J. A0@3). A
decision support system for analyzing the impactvafter
restriction policiesDecision Support Systen®9(3), 385-
402.

Zhang, J., &Pu, P. (2008). Performance evaluatibn o
consumer decision support systeinsernational Journal
of E-Business Researc(3).

Zhou, F., Yang, B., Li, L., & Chen, Z. (2008, June)
Overview of the new types of intelligent decisiampport
system. Irnnnovative Computing Information and Control,
2008. ICICIC'08. 3rd International Conference (op.
267-267). IEEE.

Arnott, D., &Pervan, G. (2008). Eight key issues fbe
decision support systems disciplifecision Support
Systems44(3), 657-672.

Arnott, D., &Pervan, G. (2014). A critical analysif
decision support systems research revisited: the df
design sciencelournal of Information Technolog29(4),
269-293.

Claver, E., Gonzalez, R., &Llopis, J. (2000). Arabmsis of
research in information systems (1981-19@¥prmation
& Management37(4), 181-195.

Eom, H. B., & Lee, S. M. (1990). Decision suppostems
applications research: a bibliography (1971-
1988).European Journal of Operational Researdh(3),
333-342.

Frantz, R. (2003). Herbert Simon. Artificial inigiknce as
a framework for understanding intuitialournal of
Economic Psychologp4(2), 265-277.

The Growth Report. Strategies for sustained groamid
inclusive development. 2008. URL:
http://cgd.s3.amazonaws.com/GrowthReportComplete.pd
(mara obpamenus: 17.06.2015).

Keen, P. G., & Scott, M. (1978). Decision suppgdtsms;
an organizational perspectivéddison Wesley Publishing.
Reading, MA.

Liu, S., Duffy, A. H., Whitfield, R. I., & Boyle, .I M.
(2010). Integration of decision support systemgrtprove
decision support performandénowledge and Information
Systems22(3), 261-286.

Nutt, P. C. (2007). Intelligence gathering for chém
making.Omega 35(5), 604-622.

Phillips-Wren, G., Mora, M., Forgionne, G. A., & @ta, J.
N. (2009). An integrative evaluation framework for
intelligent decision support systenigiropean Journal of
Operational Researghi953), 642-652.

Rosenthal-Sabroux, C., &Zaraté, P. (1997). Artici
intelligence tools for decision support systeEgropean
Journal of Operational Research032), 275-276.

Simon, H. A. (1960). The new science of management
decision.Harper Brothers New York.

Simon, H. A. (1977). The new science of management
decision Prentice-HalEnglewood Cliffs, NJ

Zhou, F., Yang, B., Li, L., & Chen, Z. (2008). Oviaw of
the new types of intelligent decision support syste
In Innovative Computing Information and Control, 2008.
ICICIC'08. 3rd International Conference qpp. 267-267).
IEEE.

Aihua, W., Wenge, G., Guoxiong, X., Jiyou, J.,
&Dongmao, W. (2009). GIS-Based Educational Decision
Making System. [12009 IEEE International Conference on
Grey Systems and Intelligent Services (GSIS 2(QR)
1198-1202). IEEE.

Alsurori, M., &Salim, J. (2009). Information and
communication technology for decision-making in the
Higher Education in Yemen: A review. 2009
International Conference on Electrical Engineerirmgd
Informatics(Vol. 2, pp. 321-324). IEEE.

Arnott, D., &Pervan, G. (2008). Eight key issues fbe
decision support systems disciplifecision Support
SystemsA4(3), 657-672.

Arnott, D. (2008). Personal decision support system
In Handbook on Decision Support Systen{p2 127-150).
Springer Berlin Heidelberg.

Bresfelean, V. P., Ghisoiu, N., Lacurezeanu, R.Sigar-
Taut, D. A. (2009). Towards the development of sieci
support in academic environments. Ihformation
Technology Interfaces, 2009. ITI'09. ProceedingtefITI
2009 31st International Conference (pp. 343-348).
IEEE.

Burstein, F., &Carlsson, S. A. (2008). Decision zonp
through knowledge managementHandbook on Decision
Support Systems (pp. 103-120). Springer Berlin
Heidelberg.

Cooper, B. L., Watson, H. J., Wixom, B. H., & Gooéh
D. L. (2000). Data warehousing supports corporatgegy
at First American CorporatioMis Quarterly 547-567.

Dahlan, S. M., &Yahaya, N. A. (2010, September). A
system dynamics model for determining educational
capacity of higher education institutions. 2010 Second
International Conference on Computational Intellige,
Modelling and Simulatiolipp. 285-290). IEEE.

63




SOCIALNO -EKONOMICKA REVUE [ 02-2017

Eom, S. B. (2007)The development of decision support
systems research: A bibliometrical approackdwin
Mellen Pr.

Hall, D., Guo, Y., Davis, R. A., &Cegielski, C. (@8).
Extending Unbounded Systems Thinking with agent-
oriented modeling: conceptualizing a multiple pergjve
decision-making  support  systeBecision  support
systems41(1), 279-295.

Liu, Q., & Liu, G. (2010, March). Research on the

Framework of Decision Support System Based on ERP
Systems. IrEducation Technology and Computer Science
(ETCS), 2010 Second International Workshop(\éal. 1,

pp. 704-707). IEEE.

Pervan, G. P., & Atkinson, D. J. (1995). GDSS resea
An overview and historical analysiGroup Decision and
Negotiation 4(6), 475-483.

Power, D. J. (2001, June). Supporting decision-msakén
expanded framework. le-Proceedings Informing Science
Conference, Krakow, Polargp. 431-436).

Turban, E., Aronson, J., & Liang, T. P. (200Bgcision
Support Systems and Intelligent Systeni® Edition (pp.
10-15). Pearson Prentice Hall.

Watson, H. J. (2002). Recent developments in data
warehousingCommunications of the Association for
Information System$(1), 1.

Vohra, R., & Das, N. N. (2011). Intelligent decisisupport
systems for admission management in higher educatio
institutes.International Journal of Artificial Intelligence &
Applications 2(4), 63.

Central Intelligence Agency. (2007)CIA factbook.
Retrieved from
http://www.cia.gov/publications/factbook/geos/lenht

Dirani, K. (2006). Exploring socio-cultural factorthat
influence HRD practices in LebanddAuman Resource
Development Internationa®(1), 85-98.

Education, Audiovisual and Culture Executive Agency
(2012). Higher Education in Belarus Retrieved from
http://eacea.ec.europa.eu/tempus/.

Giger, M., &Sloboda, M. (2008). Language management
and language problems in Belarus: Education and
beyond International journal of bilingual education and
bilingualism 11(3-4), 315-339.

Jang, S., & Kim, N. (2004). Transition from higthsol to
higher education and work in Korea, from the corapey-
based education perspectilgternational Journal of
Educational Developmer4(6), 691-703.

Kabbani, N., & Kothari, E. (2005). Youth employment
the MENA Region: A situational assessméfibrid Bank,
Social Protection Discussion Pap&34.

Karam, G. (2006). Vocational and Technical Educaiio
Lebanon: Strategic Issues and Challenfygsrnational
Education Journal7(3), 259-272.

UNESCO-IBE. (2010).World Data on Educatian 7™
edition Retrieved from

http://www.ibe.unesco.org/fileadmin/user_upload/Ruatbi
ons/WDE/2010/pdf-versions/Belarus.pdf.

Vlaardingerbroek, B., &Hachem #asri, Y. (2008).
Student transition to upper secondary vocationatl an
technical education (VTE) in Lebanon: from stigna t
successJournal  of  Vocational Education  and
Training, 60(1), 19-33.

Wang, |I. M., &Shieh, C. J. (2006). The Impact of
Vocational Education on Economic Development in
China.lJER Vol 14-N3300.

World Bank. (2003).Republic of Lebanon Update (1st
Quarter). Beirut: World Bank.

Zoepf, K. (2006). The United Arab Emirates will sobe
home to one of the world’s top business scha@isonicle
of Higher Education52(38), A47-A47.

Central Intelligence Agency. (2007)CIA factbook.
Retrieved from
http://www.cia.gov/publications/factbook/geos/lenht

Dirani, K. (2006). Exploring socio-cultural factorhat
influence HRD practices in LebanddAuman Resource
Development Internationa®(1), 85-98.

Education, Audiovisual and Culture Executive Agency
(2012). Higher Education in Belarus Retrieved from
http://eacea.ec.europa.eu/tempus/.

Giger, M., &Sloboda, M. (2008). Language management
and language problems in Belarus: Education and
beyond International journal of bilingual education and
bilingualism 11(3-4), 315-339.

Jang, S., & Kim, N. (2004). Transition from highhsol to
higher education and work in Korea, from the corapey-
based education perspectileternational Journal of
Educational Developmern4(6), 691-703.

Kabbani, N., & Kothari, E. (2005). Youth employment
the MENA Region: A situational assessmétbrid Bank,
Social Protection Discussion Pap&34.

Karam, G. (2006). Vocational and Technical Educaiio
Lebanon: Strategic Issues and Challenggsrnational
Education Journal7(3), 259-272.

UNESCO-IBE. (2010).World Data on Educatian 7™
edition Retrieved from
http://www.ibe.unesco.org/fileadmin/user_upload/iRuatbi

ons/WDE/2010/pdf-versions/Belarus.pdf.

Vlaardingerbroek, B., &Hachem dasri, Y. (2008).
Student transition to upper secondary vocationatl an
technical education (VTE) in Lebanon: from stignma t
successJournal  of  Vocational Education and
Training, 60(1), 19-33.

Wang, I. M., &Shieh, C. J. (2006). The Impact of
Vocational Education on Economic Development in
China.lJER Vol 14-N3300.

World Bank. (2003).Republic of Lebanon Update (1st
Quarter)

64




SOCIALNO -EKONOMICKA REVUE [ 02-2017

Contacts

doc. Ing. Jozef Habanik, PhD.

Department of Public Administration and Regional
Economy,

Faculty of Social and economic relations,

University of Alexander Dubchek in Trencin,
Studentska 3, 911 50 Trencin,

Slovakia

e-mail: jozef.habanik@tnuni.sk

Siniak Nikolai — Ph. D. Economy, assistant professo
Head of Department of Production Organization and
Real Estate Economics

Belarusian State Technological University
Sverdlova str., 220006, Minsk, Republic of Befgru
e-mail: siniakn@belstu.by

(13a,

Habib Avada — postgraduate student of Department of
Production Organization and Real Estate Economics
Belarusian State Technological University

13a, Sverdlova str., 220006, Minsk,

Republic of Belarus

e-mail: habib.awada@liu.edu.lb

Sharif Nureddin — postgraduate student of Departme
of Production Organization and Real Estate Econsmic
Belarusian State Technological University

13a, Sverdlova str., 220006, Minsk,

Republic of Belarus

e-mail: sharifnoureddin@gmail.com

Ing. Karol Krago

Department of Economics and Economy,
Faculty of Social and economic relations,
University of Alexander Dubchek in Trencin,
Studentska 3, 911 50 Trencin,

Slovakia

e-mail: karol.krajco@tnuni.sk

65




SOCIALNO -EKONOMICKA REVUE [ 02-2017

GLOBALISATION AND ITS IMPACTS ON THE SLOVAK LABOR M ARKET

Daniela NOVACKOVA

Abstract

The inevitable part of the globalisation processaixhange of economic relations, investment refaticand trade
relations that is taking part in nowadays globalvzonment. Referring to the theoretical postulaties globalisation
also affects the employment policies of the stated,facilitates economic development. The mosbitapt actors of
globalisation are transnational corporations thateahighly concentrated mainly in the oil and autdiv® industries
worldwide. The aim of this paper is to analyze ithpact of globalisation on the Slovak labor marketl to reveal
major changes in employment policy as a resulbrdifin investments. At the same time, we have ddonis the state
economic instruments that are provided to econ@ntity’s players provided new jobs are creatétbbalization of the
business is closely related to increasing frequeotcynternational interaction of managers and enygles, closer
teamwork and need of new form of internationalatmkation. It increases demand for internationalrmagement, for
managers with international competences and effedgiadership abilities in multicultural work cotidi.

Key words
Labor market, globalization, investments relatiamnade, new jobs

JEL Classification: J8, L14,

Introduction barriers to, sustainable development (Saxunova,
2015). It also follows from the decision of a big
number of countries to become the part of global
economy, so that than can take part in contribstion
which are brought by such economy.” Globalisation-
a combination of technological developments and
economic liberalisation — enables goods, services,
capital, companies and people to reach almost any
part of the globe rapidly and easily.(European
Commission, 2016, p.4). Globalization of the
business is closely related to increasing frequesicy

their states are limited. In essence it is the international interaction of managers and employees
development of cooperation in the various areas tha 9 play
closer teamwork and need of new form of

has international dimension. People are adapted to. . . :
global culture, global economy and global change of !nternat!onal collaboration. It increases demand fo
environment. The change of economic relations, !nternat!onal management, for managers W'th
investment relations, change of legal forms of doin international competences and effective leadership

business, accounting, taxation, etc. also represhat abilities in myltiqultural work conditipn. (Su_likév
part of globalization processes. The activities of 2011) Globallsatlon and Europear_1 Integration have
transnational companies enable the reorganization o Iarggly mfluencg_d the labor market in Slovakia, two
international division of work and bidirectional partlpular tradltlongl ru.Ies. and labor and legal
movement of capital. Globalisation thus can be rglauons. It '?.the fl'nanC|aI interests of employed
defined as the increased openness of economies. Inhls/her__posm_on in the _market_ among other
this spirit Sibl and Sakova (2002, p. 228) state a competitions, i.e. voluntary integration of socaaid
follows: ,economic and commercial globalization is economic  interests - into everyday activities of a
the process, where national economies and marketscompany’ which is n the centre of interest of
have been gradually opened to competition, capital, employers, and not the interests of employees
technologies and information. It also means the

general introduction of rules and standards remgat  Objective and Methodology

economy. Globalisation is an economic phenomena
perceived by some either as wealth-being creator or
evil for the society, it is a parallel process et
human world, creating both opportunities for, and

The way of life and work of citizens of the
Member States of the European Union has been
changing rapidly. The main reasons for these clange
are globalisation, deepening European integration,
increase of new technologies. Further to the
globalisation the national economics are integrated
into the world economy with the aim to ensure
economic growth, while often the national interasts

In the year 1995 the institute of state aid was
introduced, on the basis of which the financial nea
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can be provided to create new jobs and to traireor  states to the economy reduce the changes to apply t
qualify employees. The company doing business in principle of equality in doing business. There are
Slovakia can ask the respective state authority to regions in Slovakia with the low level of employrhen
provide non returnable financial contribution. this The fundamental reason for this is the inequality
context it is necessary to stress that there itegal between the offer and demand in the labor market,
entittement for the state aid to be provided. The being influenced by the demographic development, as
contribution analyzes the concrete impacts of well as by the insufficient number of newly created
globalization on the Slovak labor market and shows jobs, flexibility and quality of lifetime training

its negative and positive sides in the given afdee (Hudec,2006) The foreign investors are from this
ambition of this study is to provide the point of reason searching for such places that provide
departure for deeper examination of quite larga afe guarantee that they can apply for state aid irfdha
problems and to provide impetus for wider and more of financial contributions for the newly created$oor
intensive expert discussion about globalization for training. This fact is from the point of viewf o
influencing also the Slovak labor market.o achieve proper functioning of internal market the reason fo
the objective, we used traditional scientific methof the lack of equality between the competitors. The
analysis, synthesis, induction and deduction and creation of favorable conditions for the realizatiof
comparative analysis.The numerous data, investment intention has thus the clear impactthen
information and fundamental arguments, for us the public finances. In consideration of necessity to
most essential, were analyseflegal framework, quickly and adequately respond to changes brought b
granted state aid). The method of synthesis enalded exposure on global markets, it is essential that
to monitor the relations among the facts, the attara  enterprises identify actual opportunities in a lera

of their mutual linkage. The method of induction competitive environment. Globalization as shown in
served us to formulate general scientific conclusi many studies and authors brings both positive and
based on evaluating basic, scientific knowledge on negative impacts (Kajanova, 2016).

state a.|d SubSidieS. The methOd Of dedUC'[iOI’l was In Connection W|th the Openness of the Slovak

applied to creating general and partial conclusions economy, its qualitative and quantitative limithet
associated with positive and negative aspects Of newly created jobs are strongly dependent on the

globalisation related to the employment policy. investor, who is the recipient of state aid and who
created the new jobs. On one hand his/her business
Findings activity has positive impacts on the economy of the

state, on the other hand, however, it creates the
] - ) S dependence on the fact, whether the new jobs will b
Negative and positive side of globalization in tela kept, as well as on the relations with subcontracto
to the employment policy and on the economic growth in the given region.
Many strategic investors with the recognized stafus

The globalization brought with itself also the significant investment do not invest means into the
whole range of new phenomena, which have shed thedevelopment of future labor force, however, itgsia
entire new light on the postulates valid so fareTh the state, which as a consequence of the arrivadwf
classic economic theory on foreign investment has investor bringing new technologies and modern
without any criticism and subjectively stressedyonl ~Production tools adapts its training system of
advantages brought to the host state by the foreign se€condary and vocational schools to the requiresnent
investments. The strongest argument was the flow of of investor. As Slovakia became the assembly
foreign investments to the country. (Stiglitz,200R)e workshop for the car industry, there has been eonst
theories about the equality of opportunities inngoi demand for experts — specialists for automatization
business and on the creation of suitable and falera Mechanics, quality and logistics specialists. The
condition for the development of business haverthei advantage have the graduates of technical schools
ratio, however, the economic practice stresses theWith education focused on engineering, electrical
importance on the postulate of incentives being €ngineering, mechatronics, etc. It means, that the
justified by the removal of regional differencesdan €ducation at secondary schools supported by the sta
the reduction of unemployment. Although the is adapted to the requirements of economic practice
investors represent the signal about the trusthén t With the special regard on the regional development
stability of the country and they create jobs ie th The change of the system of education requires the

territory of the state, where the investment igized adaptation of curricula as well as of academic
and their contributions are measurable, the state Personal capacities. With regard to the fact, that
interventions in their direct or indirect form haslear ~ role of information technologies in all areas isnige

impacts on the state budget. The interventions of increased, it is necessary to ensure the education
this area too, which has the economic consequences
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for all entities ensuring the education and trainin

standard of living. (Barancova,,2002) According to

because the schools have to be both materially andour view the rise of productivity of work and the
technically equipped to be able to educate students introduction of modern technologies (automatization

As a consequence of developing international
investment relations and the inflow of foreign c¢abi

to Slovakia it is not possible to define area &spnt,
which would in long term (in 10 to 20 years) shape
the perspective of generating the new jobs in
sufficient volume.

In the last years growth of the Slovak economy
accelerated thanks to revitalisation of domestic
demand, but also due to favorable foreign trade.
Improvement of situation on the labour market
together with decreasing prices led to increasifg o
disponsable  prices, which rose households
consumption in the last years. (Paskrtova L., 2016)

Discussion

The economic interests of foreign investors
should be combined with the protection of employees
The labor force the employee working in
employment that is characterized not only by its
contractual relationship, but also and mainly by it
personal character, is the subject of protection of
constitutional rights, such as the right for peedon
dignity — Article 19 of the Slovak Constitution, thre
right of employees for fair and satisfactory workin
conditions, in particular the right for the remustésn
for the performed work, sufficient to enable theal#

of the manufacturing process) can also mean tle los
from the perspective of working opportunities. In
another words, if the foreign investor focusseghen
rise of the productivity of work, it contributes the
increase of profit, and at the same time it has the
consequence in reducing the number of jobs and in
cumulating the working activities. As a consequenc
to the preference for generating the higher prbit
profitability is focused in particular on the argfacuts
related to human resources in the production ag wel
as cuts related to the lower level protection afiao
rights of workers. With the arrival of foreign
investors the positive changes in the developmént o
company environment and culture in the field of
diversity and gender equality/equal opportunities a
expected. Several transnational corporations iiir the
branches and subsidiaries in Slovakia have in fact
actively implemented the programs aimed at support
of reconciliation of family and labor life, howeven

the areas such as the participation of women in the
decision making, or gender differences in
remuneration do not show better results as the
domestic companies. (Kotulova,Mitkova, 2016) The
foreign investors in Slovakia are considered ak#ye
factor for creation of new jobs, however, if we Wbu
consider them in view of fairness, we have to iake
account the negative side of inflow of foreign
investment to Slovakia as well.

Tab. No.1 : Negative and positive aspect of globation in relation to the policy of employment

Positive aspect

Negative aspect

Creation of new jobs.

Impacts on public financégh@ state aid is provided).

Inflow of new technologies, strategic innovatior
improvement of skills.

nE.conomic interests prevail over the protectionigifits
of employees, which increases the uncertainty @n
side of employees.

The State does not provide the employed persons
dole and nor does pay to the system of social ggcur

5 itigh productivity of work of employees has the imap
on their health and life and health conditionslfaing
for their families.

(2

Opportunities for the secondary development of SN
in the region — creation of new jobs.

IBfovak business entities are not able to cope thith
strong competition, and therefore also the Slo
production enterprises are stagnating in the fieid
modernization of production and innovations.

vak

Increasing the standard of living of population.

Removal of regional differences.

Resources own processing (2017)

On the basis of this it is possible to state that t

as well, combining both

globalization has the minimum impact on the labor effectiveness.
market. The sources of competitive advantagesatre n

only the low production costs and natural resoyrces 1

but also the human capital. Through internalizatbn
business activity the systemization of jobs is ¢gjeah

Changes at the Slovak labor market
consequence of the globalization

its performance and

as a
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country.In principle it is the increase in the outlet of

Slovak economy is strongly influenced by the 900ds, competitiveness, getting in the new maréets
development of globalization and European Using the cheap labor force with the aim of redgcin
integration as well as by obligations stemming from the costs of production. (Sturma, Balas, 2013,306)
its membership in the international organizatiolhie The activities of foreign investors require alseith
process of European integration that was connectedability to adapt to local requirements with the gib
with the process of preparation of the Slovak Répub ~ Perspective. In the interest of fulfillment of geadf
for its membership in the European Union was the company they have to be able to link transnatio
undoubtedly demanding, since the legal and elements of doing business and to create the sSgserg
economic obstacles to the free movement of natural Of cultures, to support international cooperatiom a
and legal persons were gradually removed. The main the process of learning. The transnational comganie
goal of the labor market reform was to increase the have their dynamic and flexible structure of
mobility of labor force, to introduce more flexible ~Management, as well as modern IT technologies, and
forms of employment, to support social businesses, the local labor force has to adapt to thdine arrival
increase  the  efficiency of  unemployment of foreign investors to Slovakia has also m_flue_hce
compensation and to introduce various incentives fo the labor market. We can talk about the obligatmn
employers to create new jobs. The fundamental create the new jobs by the foreign investors aene
measures of a social system reform and labor market!n the larger context we have to take into accdbet
concerned the increase of flexibility of labor metrtk  fact that foreign investors are interested in miadj
the introduction of activating allowances and syste  their intention to invest in states, which have rbee

of activation support, the reduction of taxes andds ~ Providing competitive advantages and the low lefel
connected with labor, the transfer of disbursenuént ~ investment risk. The economic instruments of tihgest
health allowances during first ten days of sickveea — State aid and investment incentives form part of

upon the employer and the introduction of tax and Ccompetitive advantages. The economic entity geds th
levy bonus for a child. The labor market represémes ~ Competitive advantage from the state in accordance
traditionally sensitive and vulnerable place ofvalo ~ With the rules of the European Union and in
economic environment. According Saxunova and accordance with the Law on Investment Incentives in
Nizka SMEs businesses including also social €xchange of newly created jobs. Every single job
businesses, which are frequently subcontractopigto ~ created directly in connection with the investment
corporations, provide the labour market witleating ~ intention has to be filled and preserved during the
a blended workforce, a combination of people who Period of at least five years from the date offiitst
have barriers to employment and people who do not, 0ccupation by employee. This obligation stems
workers who are developmentally disabled are directly from the Law on Investment Aid. This
particularly effective at performing repetitive kas imperative can also be understood as the systemic
frequently out-producing people who can be bored Measure related to the removal of regional diffeesp
with monotonous work; creating taxpayers and because the state aid is provided mainly in areﬁ§ w
offering people an opportunity via trust and GDP lower than75%. The presence of foreign
responsibility delegated to them (2012, 2015)he investors was c_oncentrated in th(_e past mainly @& th
reforms in various fields with the institutionalpgort Western Slovakia, at present their presence has bee
of the European Union were introducedlovakia is spread to Central and Eastern Slovakia as welédurt
more than one decade the full fledged member of the 0 the conditions applicable in order to gain
European Union (the EU) and keeps fulfilling the INvestmentincentives.
economic strategic goals of the Union. The labor In spite of a number of persuasive arguments
market ranks among highest priority areas withim th pointing out the advantages of globalization, this
EU strategies, which fully corresponds with thegon process has numerous impacts on the Slovak labor
term needs of Slovak economic policy. (Lubyova, market. On one hand it has positive impacts, as
2015, p.11-12) further to the (globalization the transnational
Together with the globalization the position of Corporations enter into the territory of other etaand
transnational corporations, which started to opeirat ~ créate new jobs through the realization of the
the territory of states of Central and Eastern Bero investment intention. On the other hand, the newly
has been increased. The huge increase of foreigncreated jobs cause some difficulties, as job appte
investors has significantly influenced the struetof in the newly created companies with dominating
market in these states too, which had the negative Modern production technologies do not fulfill the
impacts on the small and medium size entrepreneurs.Criteria of professional qualification nor skill$he
There have been occurring several reasons forgiorej  Investors themselves are aware of the fact, thiaiga

investors for their entry into the economy of host t0 invest to the professional training of their
employees would negatively influence not only the
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quality of production, but also it would increase t
risks of occupational injury. Insufficiently

living is very low or where the unemployment is
very high and, if it promotes the development of

professionally prepared employees would encounter certain economic activities or areas, provided that

difficulties in reaching the increase in produdivof
work, which could unfavorably influence the
economic competitiveness in global scale. The alrriv
of foreign investor is connected with several fegto
realization of investment intention, creation ofwne
jobs and training of employees.

For concrete illustration we have chosen the
foreign company PSA Peugeot Citroén Automobiles
Slovakia, Ltd. with its seat in Trnava, which oreth
basis of the decision of the Ministry of Economy of
the Slovak Republic No. 62/2003-001 of 13th
February 2003 obtained the status of ,significant
investment.“ (Ministry of Economy of the Slovak
Rpublic,2003) The mentioned company asked the
government of the Slovak Republic for the
contribution for training and for the creation céwn
jobs. The Government of the Slovak Republic by its
resolution No. 332 of 15th April 2004 approved the
state aid in the requested amount to the foreign
investor. (Project PSA Peugeot Citroén Automobiles
Slovakia,2004) The legal base for the provision of
legal aid was the Commission Regulation (EC) no
68/2001 of 12 January 2001 on the application of
articles 87 and 88 of the EC Treaty to training (@d
EC L 10,13.1.2001) and article 7a of the Law no.
231/1999 Coll. on the State Aid as amended. The
state aid represents one of the economic instrisnent
which started to be provided in Slovakia from tleary
1995. According to the legal regulation of the
European Union ,any aid granted by a Member State

this aid will not affect adversely the conditiont o
trade in such a way that it would contradict the
common interest.

The company asked for the contribution for the
creation of new jobs according to article 93a & th
Law No. 387/1996 Coll. on Employment as amended
in the amount of 40 000,- Slovak crowns for one job
in the overall amount of 245.000.000,- Slovak atew
(in the period of 2004-2006). At the same time it
required the financial contributions for the
requalification of employees in the amount of
480.000.000,- Slovak crowns (in the period of 2004-
2006). The mentioned company according to the
project planned to create 3.500 new jobs, fromragno
of which 3.000 for the professions of workers a0 5
for the technical staff and management staff. As th
consequence of the realization of the investment
intention many other jobs were created for proygdin
services through subcontractors from small and
medium enterprises.

The company was the recipient of state aid for the
support of specific and general training and
preparation of employees with the aim to increase t
level of their education, working potential and
adaptability of employees. The training was redize
partly in Slovakia and in France in the period a6
months. The company is still prospering in spitéhef
big competition of car industry in Slovakia, howgve
at the same time it has problems with staff cajeecit
Information published in the website concerning the

or through State resources in any form whatsoever recryitment of new workers serve as the evidence

which distorts or threatens to distort competition
favoring certain undertakings or the production of
certain goods shallin so far as it affects trade
between Member Statebe incompatible with the
internal market' (Art.107 TFEU OJ EU C
83.30.3.2010)

State aid is compatible with the internal market,
when the balance is ensured between the final
distortion of competition and advantages resulting
from this state aid provided. The reviewing the
compatibility of the state aid with the internal niet
is in principle based on its negative influencetioa
trade and the competition, while the aspects of its
contribution to the achievement of clearly defined
goals of common interest are taken into accoutite T
exemptions, on the basis of which the state aidbean
regarded as compatible with the internal markes, ar
stipulated in Article 107 paragraphs 2 and 3 of the
Treaty on the Functioning of the European Union.

thereto. The company offers jobs for the graduates
universities, secondary vocational schools, as a®ll

to the candidates with basic education. New
employees have to pass the adaptation training
program in order to acquire needed knowledge and
skills and to be able to perform their working @sti
The dual training taking place both at school af we
as in the given company represents the novelty. The
dual training is the first type of education, whichs
been accommodating the needs of practice. (PSA-
Slovakia,2017)

» The investment intention of the company PSA
Peugeot Citroén Automobiles Slovakia, Ltd. was
realized with the support of state financial resesr
whereby this foreign company gained the competitive
advantage and improved its position at the mavket.
the same time the employment in the region, as well
as foreign trade balance of the Slovak Republic was
improved. The openness of Slovak economy provides

The state aid can be regarded as compatible with o the arrival of foreign investors to Slovakia evh

internal market, if it promotes the economic

make use of the institute of state aid as the

development in the regions, where the standard of gpnlementary tool for the successful realizatién o
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investment intention. In the wide spectrum of
investors there are not only the investors fromEhe
Member States, but also from the non EU Member
States. In general it has been pointed out that the
come to Slovakia because of cheap labor force,
however, in our view they are also economic todls o
the state improving the status of investor in tteekat
among competitors. The competitive advantages
provided to business entities do not last long tiamal
after their expiration the investor mostly searcfaas
better conditions for the development of his/her
business. Company PSA Peugeot Citroén
Automobiles Slovakia, Ltd. Trnava ranks among
business entities that are interested in keepinggdo
business activities in Slovakia, although it is tiod
recipient of state aid anymore at present. In gerie

is possible to sum up, that the mentioned foreign
investor is one of the biggest employer in Slovakia
and the biggest one in the region of Trnava. It
provides the employment for 2.447 employees at
present, from among of which there are 130
management and administrative staff. In addition

people as compared with the year 2001, which
represents the increase in the level of 120,0 &nfr
the year 2008 of 11,0 %. (Summary Report on the
Gender Equality in Slovakia for the year 2012) Eher
is no doubt that the arrival of every new foreign
investor is perceived positively, however, there ar
also investors, who obtained competitive advantages
from the states in the form of tax relief and attes
elapse of time period, during which this over stadd
treatment applied , left and are leaving Slovakiais
negative phenomenon can be regarded as the part of
the freedom of establishment and making use of more
advantageous conditions for the development of
business activities.

Conclusion

The globalization brings new possibilities,
intensifies the international movement of capitadl a
international division of labor. International dsion
of labor follows from the comparative advantages of

there are also other companies doing business innational economies (state aid in Slovakia), on the

Slovakia:
1. Volkswagen, joint stock company with its seat
in Bratislava employs  10.800 employees

(2016)(Volkswagen,2017)

Kia Slovakia, Ltd. with its seat in Zilina employs
3.646 employees (2015) (Kia.sk,2017)

basis of which the specialization for production of
those goods and services takes place, where higher
productivity in comparison with other areas is
achieved. The extent of involvement of Slovak
economy into the international division of labomca
be quantified by the proportion of export and intpor
in the created GDP as well by the proportion of

These companies are considered as the strategicoreign investment. At present we can talk alsouabo

economic entities ranking undoubtedly among the
strategic economic companies which are clearly the
biggest employers in Slovakia. In total the labmncé

in the field of car industry increased with 36.0000
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VACANT POSITIONS AT THE SLOVAK LABOUR MARKET

Rozalia SULIKOVA, Lubomira STRAZOVSKA

Abstract

The submitted scientific article is focused on ¢herent problems of the Slovak labour market. Cutisethere are
multiple tools that support creation of the new jositions and employment of disadvantaged pedfgeertheless,
Slovakia has a high rate of unemployment comparete EU. In this article we analyze the causes thibye are still
vacant positions in the Slovak labour market andpaiat out to creation of the new positions wite gupport of EU
structural funds. The goal of this article is akaohighlight the socio-economic context that jiesithe high number of
vacant positions. In Slovakia, there is currently iatensive discussion about unemployment and gmancies. The
issue of employment is currently one of the piiesibf the Slovak government and it is also the githe Europe 2020
Strategy. One of the objectives of the Europe ZitPétegy is to increase the employment rate of amehwomen aged
20-64 years to 75%.

Key words
Employment, labour market, vacancy, education

JEL Classification: E24, E60,

Introduction graduates and thus increase their competitive
advantage when applying for a vacant position.
In consequence of globalization Slovakia is In Slovakia, there is currently an intensive

facing striking changes which affect also employmen discussion about unemployment and job vacancies.
rate and labour market. The changes include for Offices of Labour, Social Affairs and Family and
example: « the employment structure « the lackobf j ~ €mployment agencies point out to the fact that
security « increasing income inequality « emergesice ~ @lthough in Slovakia there is high number of job
new forms of labour relations ¢ the change in vacancies, there is still a large number of reggste
requirements of employers towards the employees Unemployed people.

(and vice versa). In the field of personal chanastie, The issue of employment is currently one of the
the requirements for continuous development of priorities of the Slovak government and it is alke
employees and their ethical behavior is gettinganor part of the Europe 2020 Strategy. One of the
and more attention. Personality characteristics of objectives of the Europe 2020 Strategy is to inegea
individuals, so called soft skills, are coming twet the employment rate of men and women aged 20-64
forefront. Many multinational organizations higliiig years to 75%. Higher employment rates in Europe
the level of EQ (emotional intelligence) and CQ should be achieved mainly through higher
(cultural intelligence) besides the expertise oé th employment of women, older people, young people,
candidate in the selection process of employees. and people with low qualifications. Based on the
Personal characteristics such as flexibility, statistics, in 2014 the female employment ratehim t
adaptability, openness to other opinions and pahts EU-28 was 59.6%, whereas the rate for men was
view, friendliness, acceptance of others, effective 70.1%. In Slovakia women's employment continues to
communication, presentation skills are becoming be hampered by the lack of availability of serviges
important. The requirement for ability to lead the child care. The employment rate of women (aged 25-
cross-cultural teams and ability to cooperate, 49 years) with children under the age of six ydars
creativity, pro-activity, stress resistance are dhsets below 40%, while of men the same age group and
that are coming to the forefront. On the other hand marital status it is 83%. It reflects the lack afatty

the most common insufficiencies which employers and affordable childcare services and relativelyglo
mentioned in connection with the employment of high parental leaves. (Eurostat, 2015)

school graduates in Slovakia are entrepreneurship, The low level of total employment is caused not

responsibility, ~ commitment,  self-management, only by lower economic activity rate of women but
communication, information management, learning aiso of older people. The cause of high long-term
abilities and cultural sensitivity. The above menéd

characteristics need to be developed among the
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unemployment can be also a lack of job vacancies
with lower skills qualification.

High employment rate - more than 70% has
Germany, Great Britain, and the Netherlands. Low
unemployment rate is also in Canada - in 2015 the
unemployment rate was 7%. At the other end of a
spectre is Greece with its low employment rate ihat
among the lowest in EU. (Eurostat, 2015)

It should be emphasized that Ilong-term
unemployment has negative impact not only from the
social point of view but especially from the
perspective of an individual - the loss of workliski
and learning skills, loss of self-esteem and mditva
Unemployment is also associated with social and
psychological problems resulting from some of its
effects such as loss of income, discouragement,
degradation of skills and exclusion from the labor
market in long-term unemployment. (Niang, 2014)
This may result in extreme reactions, such as crime
and suicide.

Goal and Methodology

The objectives of the scientific paper are to
assess the causes why there are still vacant gusiti
in the Slovak labour market and to highlight theise
economic context that justifies the high number of
vacant positions. We point out importance of the
support of EU structural funds in the process of
creation of the new work-positions. The methods of
analysis, synthesis, comparative analysis and

induction will be used for the elaboration of the
scientific paper.

Findings

Slovak Government adopts various actions to
support employment creation and sustainability of
already created jobs that are financially supported
from the state budget or EU structural funds.
Nevertheless, the unemployment rate in Slovakia is
high in comparison with the other EU member states.
The registered unemployment rate in Slovakia redche
8.26% in January 2017. (NBS, 2017) Having this
level of unemployment rate, which is the highest
among the countries of the Visegrad four and Aastri
(4.9% Czech Republic, Austria 9%, Hungary 4.7%,
Poland 8.2%), companies still report a shortage of
workers. (etrend, 2016) Shortage is mostly among
low-qualified but specialized professions such as
electricians, heating contractors, plumbers, and
carpenters. Government has in interest to implesnent
initiatives to reduce this high unemployment r&@ee
of the concrete actions to support the employmént o
young people have been initiatives to apply fontga
focused on intensifying of support for small and
medium-sized companies and support for youth
employment. (Government Resolution No.717, 2012)
As a result of this program, new jobs for young
unemployed people under 29 years have been created.
In regional terms, most of these jobs were created
PreSov and Zilina regions.

Table 1: Overview of the number of new jobs crehty projects

Type of the initiative Count of | Funding (EUR) Count of | Young people
Projects NWP

Call KaHR-111SP-1201 157 139 523 140,91 EUR 1519 41 8

Call KaHR-31SP-1201 50 29109 711,48 EUR 298 216

Call KaHR-111DM-1301 317 46 472 744,39 EUR 712 179

Source: The final report about the implementatibthe program aimed to enhancing of support of sanad
medium-sized companies and to support the empldyshgoung people by MESR.
www.rokovania.sk/File.aspx/ViewDocumentHtml/MatekDm-2056407prefixFile=m_,(2017-13-1)

The table above shows that many new jobs were
created due to these governmental initiatives,
particularly jobs for young people. The question is
whether these newly created jobs will be retained o
will be cancelled after the project will finish. @ent
practice suggests that the jobs are abolished tfter
end of the project. In the study by OECD it is etht
that a 10% increase in initiatives on labour market
policies per unemployed person reduces the
unemployment rate by 0.4%. (Bassani, Duval, 2006)

Early intervention reduces not only the long-term
costs on unemployment but also a social exclusion.

Among the effective actions to increase
employment which should be financially supported
are retraining courses as well as consulting sesvic
(e.g. how to successfully apply for a job designed
mainly for long-term unemployed who have lost not
only their working habits but often social and
communication skills), help for unemployed people t
find a job, lifelong learning and the promotiongsif-
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employment and entrepreneurship. Introduced
initiatives should be flexible and easily to be
administrated.

Discussion

Problems of vacant positions and unemployment
in the Slovak labour market are very topical. D&spi
the fact that Slovak government has in interest to
implement initiatives to reduce high unemployment
rate results are not sufficient enough. It is int@or to
focus especially on young people and to create
suitable working conditions for them. One of the
important requirements of the young people is to
harmonize the work-life balance and establish Hiexi
forms of work. Another problem is to motivated
marginalized groups of society to participate inreno
active way in programs for training and in re-
qualification courses. Special category of the labo
market are women, as valuable potential of economic
development. For their integration into work liteig
necessary that both society and companies create to
that would allow women to participate on work and

entrepreneurial processes. Especially women-mothers

with infant children are reliant on assistance fiooth

the society and employers when they aim to combine
their professional duties with a family life. (Sudva,
StraZzovska, 2016, p. 2167-2173)

It is important also not only to decrease the
discrepancy between the content of education amd th
requirements of employers, to support cooperation
between private companies and educational
institutions and lifelong learning in more effeeiv
way but also to develop personalities of young peop
— their abilities to be more cooperative, to depelo
creative and innovative ways of thinking, effective
interpersonal interaction, flexibility and openedthe
diversity. The most common insufficiencies which
employers mention in the connection with the
employment of high school graduates in Slovakia are
responsibility, commitment, self-management,
communication, learning abilites and cultural
sensitivity. The above- mentioned characteristmsdn

Despite the high unemployment rate there are
numerous job vacancies registered by Ministry of
Labour, Social Affairs and Family in Slovakia.
Labour offices inform registered unemployed people
about job vacancies and provide information about
suitable potential employees who are registerdtien
database of unemployed persons to employers.
Employer usually announces job vacancy to the
Office of Labour, Social Affairs and Family. Most
vacancies are in the region of PreSov and the least
vacancies are in KoSice region. PreSov region
dominates in migration policy - most people in this
region are working abroad in positions that require
lower education (Netherlands, Switzerland). Overall
there was 31881 job vacancies registered in the
database as of January 30, 2017. (istp, 2017)

In terms of demand, in 2016 the highest numbers
of vacancies were open for skilled workers and
craftsmen, operators and mechanics and for workers
in services and sales. The lowest numbers of job
vacancies were for workers in agriculture, forestry
and fishing.

Although there is an interest to implement actions
to reduce unemployment in EU countries, the
activities are not sufficient. There are many ogas
why unemployment and job vacancies exist at the
same time. One of the most frequent reasons for
unemployment of women is the problem of
harmonization of work and family life and
unsatisfactory access to child care servicés.
Slovakia there is still a persistent lack of state
childcare facilities, and women who have children
even in old pre-school age are forced to stay ateho
(many families cannot afford private pre-schools).
There is also continuous stereotype in Slovakiauibo
family care where this role belongs to women.
Barcelona's priority from 2020 that became alsd par
of the Lisbon strategy 2010 (to remove barriers to
women's participation in the labour market, taking
into account demand and in accordance with the
national systems in this field, established in ¢nes
by 2010 childcare facilities for at least 90% of
children older than three years and to the mangator
school age and at least 33% of children under three

to be developed among the graduates and thusyears of age) has not been completely fulfilled. yet

increase their competitive advantage when applying
for a vacant position. (Sulikova, StraZzovska, 204.6,

Currently there are actions to support an estahbkstt
of new pre-school facilities but those activities bt

2167-2173) According to Taylor and Bond (2014) in  coyer all the requirements. Some organizations have
the employment process are also crucial the pegun to establish their own nurseries in order to
employment §peC|aI|st competencies because they cargnsyre that not only that their employees return to
serve as predictors of employment outcomes. work sooner but also to secure the employees ipyalt
towards the organization. In order to promote a
harmonization of work and family life flexible forn

of work have been introduced into the Labour Code.
People with parental responsibilities have an
opportunity to use the institute of flexible forno$

Socio - economic context justifying the high
number of job vacancies
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work aimed to harmonize work and family life.
However, not all employers are open to such
employment relationship. Flexibility also includes
flexible organization of work that enables quickiyd
effectively master new needs of production from the
perspective of qualification and skills, and eases
work life style balance. The provision of § 49 het
Labour Code allows employers to create so-called jo

Demotivating factor is also the high rate of tax
and social security burden on labour income. In
Slovakia, based on the recommendations of the
European Council several activities were takenesinc
2015 to lower the tax and social security payments
from low income employees, for example by
introducing a tax deduction for health insurance.

Undesirable phenomenon of these days is an

sharing which in practice means that staff in an increasing unemployment rate among young people
employment relationship with reduced working time (aged around 25 years) with secondary as well as
on this shared job decide among themselves how to ynjversity education. Graduates from secondary
share working time and workload related to this schools and universities often gain only theorética
shared job. Since 2007 Slovak Labour Code also knowledge during the studies. They have only little
mentions the option of tglework. Slovak Republic chance to use this knowledge practically and very
became one of the only five EU member states that often it does not correspond with the actual labour
have inc.orporated telework in their Labour Code. On market requirements. The most critical group among
the basis of § 52of Labour Code, workers may ynemployed are the graduates of secondary vocationa
perform work for the employer under the conditions schools, such as: car mechanics - mechanics (329),
agreed in employment contract, be it at home or at cooks (305) and hairdressers (283). Study fields wi
another agreed place, using information technology the highest number of unemployed graduates from
(teleworking), during working hours scheduled by yocational secondary schools are business academies
themselves. However, in Slovakia, this type of (934 graduates), electrical engineering (285) and
contract is used only seldom. Another reason ofi hig health care assistants (196). A significant grofip o
unemployment is the age of unemployed people, ynemployed university graduates are also gradwdtes
specifically group of older people aged 55 to 64drge social sciences. (Vlada SR, 2017)
There is also relati_vely high unemployment rate of Many new jobs are created by foreign investors
older women and_thls trend has a growing tendancy | that bring new technologies or create shared servic
Slovak|a_. The highest employmenF rate of older and competence centres. However, educational
women 1S |n'Sweder.1 (71.5%), a h'g.h level, above institutions in Slovakia are not able to respond so
60%, is also in Estonia (63.1%) and Finland (61'4%) quickly to these real-life requirements of emplayer
Ej,\e/zltlfa ?r\nlﬁe d2(t));l/St)heUIrg)(\e/vmgllj(;)I/i?iqf;[?ogfaﬁlc?iry ?ﬁgﬂ;f Thus, there is discrepancy between the content of
. . education and the requirements of employers. Modern
access .to employment opportunltle's.'_pesplte the production technologies and IT systems are
introduction of lifelong learning possibilities gnk dynamically evolving and it is not possible in the
small group of older women are able to prepare for educational system that has its own specifics to

new jobs on the labour market. _ immediately modify content of education.

Long-term unemployment is also one of the peyelopment of lifelong learning and training sysse
reasons for the inability or reluctance to findob.] requires a close partnership between private
Some long-term unemployed people are people Who companies and government bodies and municipalities.
have most often only basic education and are not In the Slovak labour market there are several
morté\fahe;”f}gagg:]“%'gﬁ:gelsn Eroongrigfnfﬁrngﬁqmllggrjnaem vacant positions with salaries thdb not meet the

q - -ong ployme expectations of the unemployed population. The
appears mostly among marginalized groups of saciety Slovak Government adopted a law establishing a
Long-term unemployment has many negative effects minimum wage. The minirr?um wage rose to €435gper
and among the most dangerous are the loss of work : i .
habits m%tivation Iossgof skills and lack of month ‘in 2017 (for an employee paid a monthly

S o ) . salary) and € 2.5 for hourly paid works.
motivation resulting from the relationship betwdka
social welfare benefits and remuneration for their Another phenomenon are unemployed people
work. Actualy the improving labour market has not Who are not always interested to integrate into the
translated into significantly lower levels of loterm labour force once they consider all the circumsganc
unemployed. High and persistent long-term suph as the .cost of transpo'rt tp the workplace,
unemployment represents still a policy challenge, childcare, social welfare contributions, etc. Ityma
particularly affecting the low-skilled and younghite gctually hap_pe_n_ that their financial situation does
large regional disparities persist. The education improve significantly once employed. Labour
system is insufficiently geared towards increasing Mobility helps to eliminate unemployment but in

Slovakia's economic potential.  (Milo3¢uiva, Slovakia it is mostly present among younger people
Stachova, 2016, p. 461-462) who are interested to travel for work. For examtiie,
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mobility of labour is visible in Volkswagen in  example, in 2015 - 414 men and 174 women from
Bratislava where about 60% of employees are not Croatia who had completed secondary education or
residents of Bratislava. Most employees - men - lower secondary education worked in Slovakia. The
commuting to work are in the construction industry. largest group were foreign people aged 35-40 years.
Globalization is another determinant of (Vlada SR, 2017) In the times of globalization loé t
employment it has positive effects on the Wworld economy the situation on labour market i als

employment rate growth in Slovakia. However, the changing because of computerization and introdactio
changes that globalization brings require rapid Of new modern technologies.

responses from both companies and workers.
Globalization breaks the traditional legal concegits
legal status of an employee and puts high
requirements to the areas like social rights, $ocia
security, and social justice. Employees might be
losing job security as an effect of globalization a
many enterprises operating in Slovakia discontinued
their production in Slovakia and moved to other
countries with lower production or labour costseTh
lifetime jobs are also a matter of the past. Empésy
are losing working habits cultivated for years afgb

the belief that if they work hard and identify thei _
interests with the interests of their employer thaye unemployed people. In broader context, the question
a chance to remain at their positions. Multinationa IS Whether labour offices have an appropriate egyat
trading companies create new jobs and bring new [0 €liminate unemployment and whether the
elements of corporate culture to the countries eher implemented instruments are effective and efficient
they operate. This affects not only the production Also the unemployment rate does not tell us whef[her
process but employees must adapt to these nevistrend the same persons are unemployed all the time daring

Conclusion

The main argument why there is such a high
unemployment in Slovakia is the fact that there is
skill mismatches on the vacant positions and skills
unemployed people, lack of jobs for job seekermfro
specific groups (such as people older than 50 years
disabled people, low-skilled people) or reluctante
unemployed people to work away from home. It is
relatively difficult to employ the long-term

also. However, the adaptation process is not always 9iven period. Strengthening of active policies ba t

coming from different cultures and it can of course

sources being concentrated on individualized and

create various problems. There a many foreigners Preventive policies. But these are not going terioee

working in Slovakia (in 2016 there were 35 000
foreigners working in Slovakia). Most of the

effective only by raising of total spending. Their
effectiveness depends on their quality and adaptati

foreigners are residents of EU member states. For [0 @ dynamic labour market.
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CONSEQUENCES OF LABOUR IMIGRATION AND MIGRATION MAN AGEMENT

Magdaléna TUPA

Abstract

The given study deals with the issue of conseqaesfdabour migration and its management on the sitla country
which aims to maximize its benefits and minimigelasses due to labour imigration. Based on thdistia data
(EUROSTAT, WTO, Statistical Office of the SlovgkuBkc, Ministry of Labour, Social Affairs and Fdynof the Slovak
Republic and World Bank) on the volume of labouigiation and its calculations, the study identifigariables
influencing economy of the target country and pesiits model calculation which represents thesfsiits migration
management. Evaluation is provided from econondcjas and demographic point of view. Conclusiontiué work
proposes a system of suggestions on migration neement of the target country which would positivalpport and
minimize negative effects of labour migration. Amary of all circumstances of migration in professil, scientific
and general communication creates conditions totseemmigration more negative with significantdedor the state
compared with positives or with the moral duty totpct human life.

Key words
Imigration, migration management, labour migratievgrk force, target country.

JEL Classification: F22,

Introduction R., 2016). The crime is growing and the statistics
show that the suspects or convicts are foreigners.
Institutional provision of immigrants, the asylum
procedure, return process and integration process
point to a technical, personnel and material absenc
The threat is the collapse of the primary care
manifested by total lack of accommodation premises
as well as lack of financial resources from public

Labour force migration as an economic, social
and societal problem has become actual for Slovakia
after establishment of independence of Slovak
Republic. However it was gaining intensity after
joining to European Union and the next milestone is
enter into the Schengen area in December 2007.bud es for food. health care. clothes. school § |
Nevertheless, Slovakia belongs to countries with th dg ket ' all d’ thi ! " $epp
lowest ratio of migrants per capita. The low ingtrie and pocket money fa m_g undertnis sys em. o
the issue of migration and the integration of A summary of all circumstances of migration in
immigrants into Slovak society is marginalized by Professional, scientific and general communication
policy makers, professionals and public. After ente Creates conditions to see the immigration more
into European Union was paying attention to the negative with significant loses for the state coraga
migration by Conception of foreigner integration in With positives or with the moral duty to protecinman
the SR (2009) and Migration policy with a view to life. On the other hand, in the context of labour
2020 (2011) and by changes in the employment of Migration without restrlctlons between Member State
foreigners from third countries, a purely formal Of the European Union we can talk about proof of a
approach. The leaders of policies showed Anti- high degree of integration. In the view of the nisi
migration approach regarding with migration crisis ~ €mployment and a shortage of skilled labour in the
Europe and therefore the attention is dedicategitonl ~ labour market labour immigration is providing an
limitation of the access of refugees to our country important source for creating added value for the
Professional public works with theme of migrants in target country (Daugiene, 2007; Cekanawtius,
scoping appreciation of immigration policy and Kasnauskieéy, 2009; Blanchflower & Shadforth,
compare approaches to immigrants. The most 2009; Favell, A., 2014; Kahanec, M.,2015). Therefor

substantial debate in this problem is the safedy off it is necessary to deal the issue of labour force
terrorist attacks resulting from the experienceshim ~ immigration in the professional and scientific
other Europeans countries, which is increasing by Publications, make a thorough analysis and
uncontrolled influx of refugees. Attacks are based ~ investigation. Thus manage the migration in order t
the different culture and religion (Karabinos, Rig, maximize profits and minimize losses. Immigratidn o

J., 1997; Haladik, J., Csampai, O., 2002; Andersson highly skilled labour is the condition for its usethe
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process of innovation with high added value, which
the basis for the intensification of economic grtowt
(Weidlich, R., 2000; KazlauskiénRinkevtius, 2006;
Dauglien¢, 2007; Polakowski M., Szelewa D., 2016).
Educated workforce for the target country means the
cost saving for the education, health and socia oa
the process of training and also the potential to
produce the highest economic value in the life of
immigrant, because they usually migrate in their
productive and high reproductive age.

Goal and Methodology

The main purpose of this study is to create an
evaluation model of balance of losses and benefits
immigration, its management on the side of a cquntr
which aims to maximize its benefits and minimize it
losses due to labour immigration. The realizatién o
this objective assumes the elaboration of economic
criteria.  and determines set of mathematical
calculations of balance of economic gains and ksse
from immigration workforce for the state and sogiet

Implementation of named calculations is based
on available statistical data from Statistical Gdfiof
the SR, Ministry of Labour, Social Affairs and Fami
of the SR, Ministry of Interior of the SR, Presicfiwof
the Police Force of the SR, Migration Office of the
SR, World Bank, Eurostat, WTO and also data from
empirical surveys which are published in specidlize
publications. In the study are used scientific radth
of induction, deduction, scientific method of

abstraction and comparison, method of analysis and

synthesis of selected factors, phenomena and

processes. To convert the obtained data, we used

many mathematical and statistical methods and
calculations.

The study works with two main categories of
immigrants: category of labour immigrants and
refugees. Labour immigration is the coming of
workforce in to the country in order to find a jahd
make some manual or mental activity (Andrijasevic,
R., Sacchetto, D., 2016; Pajnik, M., 2016). A pssxce
of developing man ability to work requires systemat
and purposeful education. Part of this processchvhi
is performed by the State, represents the expasises
public resources for material, financial and steffi
(Rievajova, E., Bernathova, A., 2002; Mau, S.,
Burkhardt, Ch., 2009; Spies, D., Schmidt-Catran, A,
2015). If the immigration labour force is in the
working age (coming to the destination country rafte
graduation) it will represents a net gain for thates
As well as gain in the cost saving for health care,
social security, social insurance during study aod
on. Created GDP, taxes paid to state and to local
budgets, paid social contributions are profitalbéeni
of the destination country.

The benefits and losses of immigration workforce
make sense to speak, because its flows are stit mo
extensive, both in terms of time as well as intgnsi
Recording and monitoring the number of immigrants
is a very difficult process. In the European Union
countries, as well as in Slovakia, there is noaldé
evidence of regular migration. Most trusted sowte
monitoring immigration to Slovakia is the Interior
Ministry of the SR and the Office of Alien and Berd
Police, which annually publishes a summary and also
a partial statistics recording legal and illegal
migration.

Slovakia was an emigration country in the past,
country where the people go to another country for
various reasons (Divinsky, 2005; Divinsky, 2007).
Significant changes were brought by entry of Sléwak
into the European Union and enter to the Schengen
area.

1. Principles applied in the evaluation of losses
and gains causes by labour force
immigration
Table 1: Development of valid residence in the SRaveigners in the years 2009-2016
Citizens of third countries Citizens of EU In all
Temporary | Permanent Tolerated
residence residence | residence
2009 4646 820 245 5711 6079 1179
2010 3764 923 218 4905 4630 9535
2011 14368 9739 226 24333 41858 66191
2012 14080 10681 258 25019 42858 67877
2013 14561 11342 254 26157 45492 71649
2014 16642 12297 232 29171 47544 76715
2015 21089 13270 902 35261 49526 84787
2016 26590 14347 295 41232 52015 93247

Source: Ministry of interior of the SR, Ministrylabour,

social affairs and family of the SR, 2017
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The highest number of foreigners with a
residence permit in Slovakia was 93247 people, vhic
is a 1.72% of the total population in 2016. Since

Kingdom, Bulgaria and France. The number of
employed Czechs in 2016 was 4134 persons.

For calculations proposes of direct costs for

2004, when the Slovak Republic becomes a member reproduction of the labor force are consideredvesie

of the European Union, the number of Ilegal

data about immigrants education. In terms of

immigrants increased from 22,108 persons to 93,247 gqycational attainment by the Central Office of drab

persons in 2016. Despite the positive developmént o
our country it has the sixth lowest proportion of
foreigners from European Union countries. Below
Slovakia is only Bulgaria, Croatia, Lithuania,
Romania and Poland, all with a share of less tlRan 1
Slovak Republic is a destination country for the
inhabitants from neighbour countries, which mayabe
due to make a deeper work, family and other social
ties. Number of immigrants from the Czech Republic,
Hungary, Poland, Austria and Ukraine is 42% of the
total number of immigrants. An important group is
formed by citizens of southern European countries,
especially Romania, Bulgaria and Serbia. The motive
for immigration to citizens of those countries is
mainly the work, study and family reasons. The
maximum number of Romanians employed in
Slovakia was 7394 Romanians in year 2016. At the
beginning of the independence of the Slovak Republi
the most numerous evolving group of migrants came
from Asian countries, especially from Vietnam, Ghin

Social Affairs and Family of Slovak Republic, 70,3%
of them had completed secondary education, the
number of university graduated was 20,8 % and
primary education had only 8,9 % of working
migrants coming from the European Union. In 2013,
on the university had been studied according to DEC
10183 foreign students of which more than half were
from Czech Republic. For calculations of gains and
losses from immigration we will be based on a
scenario where we take into account the number of
immigrants who remain working in Slovakia but their
education had been gained as much here. In addition
to indirect costs for reproduction of labor saved
expenditures on education at primary, secondary
schools and universities represents the largest. ite
The most significant gain range is established
immigrants GDP. A significant benefits are paid by
direct taxes levied on all income of immigrantghat
country that reached and indirect taxes paid on
consumption. Secondary are savings on health care,

and Korea, but their growth has eased and now form the nursery, kindergarten or post-secondary studies
only less than 6% of immigrants. According to the And economic losses from remittances, domestic
nationality of the migrants of third countries,abst consumption in origin country, also from gained
13,024 people arrived in the country in 2016 from qyajification and experiences in Slovakia in case o
Ukraine, 7232 people from Serbia and 4035 people return and getting employed in the home country and

from Russia, further followed by people from

Vietnam, China, Korea, Iran, Macedonia, the United
States and Turkey. In 2015, the numbers and aéso th
nationality of immigrants were similar and to tlop t

of the ten most numerous immigrant countries also
includes Syria. Citizens of European Union thereawe

nationals from Czech Republic in the number of
10317, 7813 from Hungary, 6907 from Romania
followed by Poland, Germany, Italy, Austria, United

the other cannot affect the scope of benefits icrgat
the GDP.

The second category are refugees whose rating is
significantly more difficult because of the moradw
of the objective reality. Refugees representing the
category of migrants at risk of life or persecutetip
leaves their home country for fear cannot be evatua
only economically. An important sight is the human
approach and the protection of life as the highest
value.

Table 2: The development of illegal migration inghyears 2009 - 2016

Year 2009 2010 2011 2012 2013 2014 2015 2016
Number of illegall 1785 1477 1219 1479 1091 1304 2535 2170
migrants

Source: Ministry of interior of the Slovak republ&017

The most of illegal migrants in 2016 came from
Ukraine total of 1234 persons, 145 from Iraq, 123
from Serbia, 114 from Afghanistan, 82 from Syria,
followed by Vietnam, Russia, Pakistan, Moldova and

Turkey. In the 2015, in the top ten of most numerou
countries was Kosovo and Bangladesh. In 2014, the
most illegal migrants came from Ukraine — up to,550
in Afghanistan and Kosovo it was 91.
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Table 3: The development of the number of asylunplgations in the years 2009-2016

Year 2009 2010 2011 2012 2013 2014 2015 2016
Number of asylum 505 309 491 730 441 328 330 146
applications

Source: Ministry of interior of the Slovak republR017

The number of asylum applications filed by
nationality: Ukraine 25, Afghanistan 16, Syria and
Irag 14, Pakistan 13 persons in year 2016. In 2015
was 172 persons from Iraq, 37 from Afghanistan, 25
from Ukraine and 9 from Kosovo, Georgia and India
too. In 2016 from the number of apprehended illegal
migrants which was only 78 from 2170 submitted a
declaration to the application for asylum, in 2015
where were 112 from 2535.The number of employed
immigrants to Slovakia in 2016 was 35090 people. To
71 domestic workers account for one working
immigrant. In 2004, there were 3351 working
migrants in Slovakia, today it is more than teneém
The most employed in 2016 it was from Romania —
7394, from Serbia it was 5140, 4134 from Czech
Republic, from Hungary 3696 and from Poland it was
3204. By the sex of the immigrants three quartegs a
men.

Slovakia during the migration crisis that hit
Europe in 2015 is mostly a transit country. It lthse
not only on economic indicators of the country that
are comparable with the other EU countries, but als
of quality of life and well-being of domestic peepl
Along with anti-migration oriented government pglic
and the geographical orientation of the countrgds
Slovakia primarily aim of immigrants.

Foreigners from the third countries can be
employed in Slovakia under a license or obtaining a
information card. In the country was working likest
in 2016 through permits 3685 foreigners and over
7351 foreigners through information card. When
analysing education we found that most of the 1833
foreigners with permission attained tertiary ediorat
which is more than half and 841 foreigners withoinf
card what is one third. Only primary education had
431 foreigners. If they get employed as immigrants
from countries of the European Union in Slovakia
they are creating GDP, paying taxes, contributitons
social and health insurance, supporting domestic
consumption and more. To immigrants is providing

from public sources essential care — accommodation,

food, clothing, school supplies, health care, laggu

market and their independence, thus ensuring tife i
the receiving country.

Next we will try to create a model of the balance
of economic benefits and losses from the emigration
of the labour force.

2. The model of evaluation of economic loss and
benefits of immigration

In the calculation of the gains from education in
the case of a well-educated work force from abi@ad
the basis of statistical data on the number of eygal
immigrants and the amount of their education. @f th
total number 35090 immigrants had 25,9 % completed
university education, 65,6% had ended secondary
education and only 8,5 % had basic education. én th
year 2013 have been the average costs on education
per student in the amount of 4300,7 USD in pre-
school facilities, 5136,3 USD in the elementary
schools, 5253,9 USD in high schools and 7630 USD
in the universities (OECD, 2013). In previous years
costs on education grow, on the elementary school
slowly, on high schools and universities it was who
almost 10 %. When we take into account that number
of years of schooling consists of 1 year pre-school
education, 9 years of primary, 4 years secondadysan
years of studies on university, the total cost a$ib
education per student represents 50527,4 USD, for
higher education 71543 USD and for studying on
university — 109693 USD. When calculating these
costs appropriate to the amount of education (numbe
of years of study), it is the total overall cost of
education to 35 thousand of immigrants represents
2211,82 million USD savings. The same is also with
savings of the costs of health care. The cost aftihe
insurance for 35 thousand people in the coursbeif t
education and training to the profession, according
the costs in the year 2013, they would be arourll 72
millions € (General, 2015). Together, these co$ts o
education in the amount of 2036 billion € (2,2ibttl
USD converted in €) and costs on health insurance

for the country. As well as the education of minors
and insurance of basic care. Therefore, it should

in the amount of 2759 billion €. In 2015, the Slova
Republic achieved a GDP in current prices 76521

possible locating of asylum seekers in the labour

thousand people. On one of the working man it was
30705,4 €. Of which was 35090 foreigners who in
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2015 have created a GDP of 1077 billion €, increasing due to increased and especially
representing 1,41% of the GDP of Slovakia in 2016. uncontrolled influx of foreigners into the terriyoof

In case, if 242 thousand emigrants in 2013 were our country, which we can observe in countries twhic
employed at home, so they would by one year create apply the positive immigration policy, for example:
an amount of GDP that be equal to 7,4 billion €atvh  Germany, Austria, Great Britain and others. On the
would constitute 10,4% of the GDP of Slovakia from one hand we can talk about the significant benefits
year 2013. immigration, when the country acquires prepared

As profits from the immigration of foreigners in ~ costless labour force that come in the country dokw

Slovakia that have found a work can be seen payedand thus create added value. Migration from the
taxes of income and excise taxes. On the basiseof t countries of Western Europe is mainly educated
average wage in the year 2016 in the amount ofe912 Workforce that will come to Slovakia with foreign
35,09 thousand immigrants have paid into the state investment flowing into the business; they takesjob
budget tax from income on average 3,16 million €. Which generate higher added value. Labour migration
According to the survey of Sberbank Slovakia in201 from southern and eastern Europe is for us benefits
the average costs of one citizen of Slovakia omifoo terms of saved funds for education and prepardtion
clothing, housing, energy, etc. were 1921,00 € work, gnd health' and social security in a time of
(Sberbank, 2013). From this to the state budgéten ~ €ducation and training, but generally are emplayed
form of taxes on the added value came 318,00 €. lower job positions generating lower added value.

Value added tax for 35,09 thousand immigrants would This category of immigrants is a workforce occuyin
be other 11,16 million €. vacant jobs that cannot be filled by the domestic

workforce due to lack of interest in the job witlch

Health insurance and social insurance also can be . i e
wage or not complying with the qualification

considered as a benefit from the immigration of the

labour force. Health insurance and social insuramce composition. _ _
the side of 3509 thousand employees is On the other hand, we are talking about economic
approximately at the level of 4,29 million € andtbe losses of immigration of refugees, who are the
side of employer — 11,26 million € (General 2016, financial burden of the country. However, a refugee
Social 2016). a person who is in the country persecuted or ilgeian

to life requires by society at a certain stage of
_ _ development, protection. Life as the highest vatue

Discussion society cannot be converted into economic value. Th

benefit is to build a multicultural society andléarn

Slovakia with its immigration policy seems to be tolerance for diversity. After successful complatiof

oriented as an anti-immigration country, which is the asylum process and assistance in economic and
based on historical, cultural and political context social integration of the immigrant he becomes a
Despite the integration process, which Slovak benefit to society from an economic point of view -
Republic has undergone over the past three decadesthe payer of income tax, indirect taxes from the
the attitude toward immigrants has not changed. consumption, supports the consumption in the cguntr
Macroeconomic indicators during the transformation and others.

pointed to the difficult economic situation in whic Economic evolution in Slovakia demonstrates the
the country found itself. High unemployment ratay | increasing shortage of skilled labour that more and
number of vacancies, low rate of creation of negjo  more endangers increasing economic growth.
low wages, etc., is not presented as very attdtv Slovakia lacks highly skilled workers in the

immigrants. Developments in the country signifiégnt  information technology sector, designers and
improve the economic situation, but Slovakia $at development engineers for industrial productiort, bu

far behind compared to the EU countries. This tiend also artisans and operators in production. Incokase
significantly signed in the development of outflow of workers in the health and social sersite
immigration, which for the last ten years has dyeat the countries of Western Europe is causing labour
improved and the number of immigrants has increased shortages in the sector. Doctors, nurses, caregiver
twice. This is despite the attitude of Slovaks and carers, physiotherapists are leaving for betterkimgr
political elites towards immigrants. Reasons we can and living conditions to abroad and the Slovak labo
search at the protection of the labour market and market in these professions begins with a lack of
another uncontrolled growth of unemployment, the qualified labour.

fear of the downward pressure on wage levels, It follows that the country should create a
drawdown public funds to provide basic necessities  migration policy which would stabilize the situatio
refugees as one of the categories of immigrantseiOt  the |abour market through migration management. To
fears may be the threat of terrorist attacks amdecr  attract the best students from Southern and Eastern
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Europe and from third countries constitutes is a immigration, it is possible to some extent to miizien
solution to the lack of highly qualified workforce losses and maximize the benefits of immigration
when the internal resources of the country is not workforce. Filling of vacant posts that cannot ted
possible to fill these jobs. Despite the fact ttas by the domestic workforce is to sustain economic
workforce we need to educate and to ensure thatdevelopment necessary. The starting point can be
preparation for work from own resources. Other way support for immigrants to study at Slovak univegsit
is the stimulation of return migration, the country Thus, it is possible to prepare a highly skilled
make a suitable tool to create conditions for gtern workforce in the structure that the labour market
of emigrants from abroad. They will represent a needs. Attractive conditions for employment of
further benefit for the economy, because they bring graduates will increase the number of foreigners wh
experiences and know-how. employed after graduating in Slovakia. Important
place in solving this problem is the support foe th
return migration from among Slovaks working
abroad.. Support programs tailored to emigrants who
left for work, along with their return arrives in
Assessment of the consequences of labour Slovakia know-how acquired language skills and
migration shows a lack of accurate data and staist abilities, work and personal contacts. A special
to the extent, intensity and scope of the work, the category represent the refugees who for asylum and
causes and motives of immigrants, their social and integration process are the state increased smgndin
demographic statistics of immigration not only in but their economic and social integration candtm
Slovakia but also in other European Union countries the state budget financial resources than any other
Missing data would allow a deeper investigation and worker. Just thinking on the economic consequences
following a thorough analysis could be deduced ways of labour migration is inadequate because it dags n
and approaches to migration management with an create the complete picture of all the consequefuces
emphasis on maximizing the benefits and minimizing the state and society. The complexity of the issue
losses to the state and society. requires an assessment of social goals and other
The consequences of labour immigration from society factors of human, of moral, of psychologica
EU countries indicate in favour of the benefitseTh ©f cultural or of demographic.
costless ready labour force, more or less compatent

the age at which one produces the greatest added Thjs publication was created within the frame @f th

Conclusion

value is a net benefit for the country. As wellased project funded by VEGA agency ,Balance of
income tax paid value added tax and excise duiles,  gconomic gains and losses from labor migration”
increase in consumption in the country of origird an (¢.1/0679/17).

the resulting multiplier effect. With the right apch
to migration policy and the management of
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FROM OLD PUBLIC ADMINISTRATION TO THE NEW PUBLIC SE RVICE

Martina KLIEROVA, Jan KUTIK

Abstract

Public administration is an important factor in lding and shaping the society. To keep and mainth@ir own

position is an important status of the state bumzaay. This includes procedures for the impleméoradf policies and
institutions running management. The State shoattigipate on growth in living standards of theitizens. The main
role of the State is the provision of services avell-functioning public administration in collabaian with the

guarantee of quality standards of public servidegblic services need roof in terms of both quarditg quality. The
quality of these services significantly determitesquality of human resources involved in thigesys The result of this
synergy are cheaper, more efficient and easier ipud#rvices and public administration.Public seedgcand public
administration should be cheaper, more efficierd arore accessible to citizens. The role of pubdimmistration is to

significantly reduce the burden for citizens (sgvirme and money). The main idea of ESO reforro relieve people
from unnecessary administrative burdens and changestatus of citizen, which is a main topic of #iticle.

Key words

Citizen, Human resources, Public administrationbRuservices, Reform ESO

JEL Classification: H11, H41, O15, O38

Introduction

Public administration is an important and integral
part of the state and social reality. Through publi
administration the State provides citizens with ljgub

1 The existence and public administration needs

Public administration is an integral part of a
dynamically changing society. Its essence lies in

goods and public services. The form of these goods pursuing public interest and public welfare buitgin

and services is a reflection of the needs, expeotat
and demands of citizens and the State. The contplexi

Close links between the public administration amel t
State speaks about the consistency of the resdtipn

and dynamism of modern society develops intense and linkages between these entities. In the absgince

pressure on the qualitative and quantitative growth

a uniform legal framework for solving the problems,

requirements relating to governance. The State mustimplies, that each State, or the ruling apparatus i

reflect the economic efficiency and compliance with
the principles of good governance and builds a mode
of public administration corresponding to the 21st
century. Improving the environment of public
administration is therefore based on cooperatiah an
participation of different bodies. These entities/é
the obligation to cooperate actively, points to new
possibilities for the development of this enviromne
as well as pointing out the shortcomings of that
system. Application of innovative components,
systems and procedures, it is possible to builéw n
system of public services, which both citizens trel

adapting public administration to their own needs,
demands and options. Any political regime or system
attempts to adapt the management of issues ofcpubli
interest to the existing political situation, arnsl own
goals and needs (KoiSova, Masérova, Hahanik, 2016).
These, however, must coincide with the needs,
demands and options for citizens and companies. The
structure of this model of the state public
administration  with  democratic elements of
government must adequately fulfill all the above
attributes.

The complexity of the knowledge of public

State deserves. ESO reform creates and modernizesadministration as a social phenomenon testifies not

public administration environment,
organizational

changes the
structure of public administration,

only the variability of public administration model
but also the variability of approaches to the dedin

appeals to the quality of their own human resources of public administration. The solution of this plein

and puts the citizen in a completely different noteat

he held previously. This article points out the rajes
resulting from the ESO reform in a new model of
service provision.

is the subject to the existence of the two delimgiti

lines of the public administration. Public
administration can be determined as dynamic orcstat
variable. When defining public administration as
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dynamic variable, based on ideas of Bolfikova (2000 drive all the other resources (material, financeiy
which sees public administration as executor of determine their use. It is to be noted that on¢hef
outputs, respectively outputs of legislature. It is tasks of human resources of public administrat®n i
therefore a system of decision-making processes, building a positive image towards the general mubli
relationships and activities of state bodies (Kobsor The employees of public administration should be
2003). Because public administration is linkediie t  open to customers, identified with the mission of
law, the necessary condition for the implementatibn  public administration and the role they occupytin i

these activities is legislative compliance of indual able to work on oneself, be critical and at the esam

acts. time participate in the development of building doo
When defining public administration as static governance. Based on PSenkova (2011), they perform

variable, it must be based on the characteristitufe the tate service in an impartial, apolitical, pssienal

of which is strict institutionalization (HolomekQ25). and efficient, and their performance must meet the

Within this perspective we highlighting that the Criteria of stability and ethics.

institutions and its hierarchical arrangement forans

structural framework of public administration ofeth 1 1 pyblic Administration of the SR

State. State as the most important element of Isocia

mechanisms is directly responsible for the fundtign ) o o ] ]

of public administration. The State has also a jmart ~ Public administration is an important factor in
building the relationships of the subjects of this building and shaping the society. To keep and
mechanism, because it represents the drive force.Maintain their own position is an important statlis
From the above mentioned, it is obvious, that the the state bureaucracy. This includes proceduretéor
direct contact of subsystems of community at theest implementation of policies and |nst|tut|on_s_ running
level, state and local government can be considesed Management (Hughes, 2003). The modification of
an initiating element of active development of a state burea_tucracy stems from the need and necgssﬂy
modern public administration transformed into agjoo  ©f the existence of a number of factors which
governance. significantly affect its role and form. This
transformation does not always lead to the desired

. . results. The company sees any change sensitivaly, n
young. It can be defined as a group of stimulatory excluding chanpgesy in th)e/z ar(ga of pu)kglic

factors for economic growth support, job creato administration. It is therefore very important teate

social inclusion, conﬁdence-bundmg and company o, adequate environment that can guarantee supple
development. These ideas are based on applying the

- . . and flexible adjustment to each component of the
principles of good governance enshrined in the

documents of the European Union and the Council of system, including customers / citizens. At the same
. -uropean Ur . time, these changes should minimize the negative
Europe. Their main mission is to protect clients /

impacts and risks associated with the adjustment of

The term "good administration” is relatively

citizens in area .Of Ie_gah_ty,_ |_mpart|allty, public administration environment.
proportionality, equality, non-discrimination ankdet _
right for information. In addition, the good The Slovak Republic has undergone several

governance is based on quality of the executor of Periods of fighting hard for their own existencedan
individual acts. For this reason, attention is femion ~ SPace that marked the political power and social
compliance with the Code of Good Governance influence. The road to independence was marked by
(Recommendation CM / Rec / 2007) and the Code of several losses, which it movgd a_nd amalgamated, but
Good Administrative Behavior (EUR Lex 2000/791 / @lso some large and small victories that are thgeho
EC). These codes as important elements in building @d valuable experience at the same time. Similar
good governance focuses on the recipients of parallel can be seen in public ad_mlnlstratlon, the.
administrative measures in order to guaranteeighe r ~ form, the role, the structure of its componentsd an
to good administration, as well as to themselves th Others.

executors of government. The rules enshrined isethe The first record relating to public administration
legal documents contain substantive rules and in our territory can be dated back to the period of
procedural nature, as well as a set of non-obligato Samo's Empire (7th century), which in terms of
requests. Non-obligatory requirements apply to the development is the first administrative center luoé t
field of action of good behavior standards of publi  Slavs. Significant enroll in our history is Prinaljy

morality and general decency of the executor of Nitra, in which we have managed to acquire
Under the term of "executor" we mean human ndependent status in the Frankish Empire, and
resources that are part of public authorities. Adicm strengthen that independence within the Great

to Palan (2002), human resources have a keymole i Moravia. At the same time, these periods can be
the development of the organization. These ressurce "egarded as basic stones for the constructiowloif@
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administration as we know today. Slovakia during th
Hungarian state until the establishment of
Czechoslovakia has undergone dozehseforms and
adjustments. The first known government reform of
the reign of Stephen | of the family of Arpad, et
reform of the territorial administrative nature, ie
building a system of castles. Equally, an impdrtan
deed was executed by Hungarian king Ondrej Il, who
in the 13th century acknowledged rights and
privileges to tendon (ie. Zlaté bula). In the tinoéso-
called "enlightened absolutism" (Emperor Joseph II)

Table 1: Origin and termination of the CSR

thera was an approach to the further reform ofipubl
administration, when the whole Hungary was divided
into 10 administrative districts. Subsequently,réhe
has been a revival of administrations and insongi
(ie. October Diploma). After the collapse of the
Austro-Hungarian ~ Empire, the  Czechoslovak
Republic (Table 1) took over in Slovakia a county
system, later replaced by the land establishment.
Municipalities were subject to provincial authag]

the districts to the Land Offices.
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To the radical changes in the geopolitical
environment and affecting the Czechoslovak Republic
we can count german plans and efforts to created Thi
Reich. Autonomy of Slovakia, Slovak provincial
government formation, Slovak Diet and other
autonomous bodies were the result of the Vienna
Award. The political character of the first Slovak
Republic (Slovak State) predestined also the naifire
government. From 1st January 1940 was
accordance with Act nd.90/1939 Coll. restored two-
level local government, under which Slovakia didide
into a 6 counties (Bratislavska, Nitrianska,
Trentianska, Tatranska, Pohronska, Sari$sko-
zemplinska) under which was formed system of 59
districts.

in

After the restoration of Czechoslovakia (1945)
the situation has returned to the pre-war status,
although significantly marked by the influence bét
communist regime. It was the main idea of events,
which at the end of 1989, radically intervenedhe t
society. The events in November 1989 led to a ohang
of control of the State and its transition to a
democratic way. The first major steps after the
revolutionary changes of public administratiorues
was restoring the self-government in villages (SNR
Act no. 369/1990 Collon the municipal establishmént
and change in the structure of government (SNR Act
no. 472/1990 Coll.on the organisation of local state
administration are omitted the words "territoriddns
of municipalities and"). The period of national
committees of all levels ended, and created the
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apparatus of 38 county offices and their 121

subordinate offices - district offices. In 1996p&ikia

The last change in the organization of local
government environment is a series of actions and

began geographically subdivided into 8 regions and measures resulting from the ESO reform (Effective

79 counties (Law no. 221/1996 Cdiin regional and
administrative division of the Slovak Republic). In
1999, in addition to local self-government at theal
level, there is an another second level, the region
level. To the other major changes in government
belongs reorganization of local government in te th
form of 50 district offices and 613 specialized offices
of local state administratioNR SR No. 515/2003
Coll. onthe Region Offices and the County Offices).

Table 2: The objectives of the reform ESO

Solid Open) - Law no. 180/2013 Catin organization

of the local government and the Cadasthat Its
central theme is pro-client oriented and transgaren
public administration, which has to its clients yd2
services quickly, effectively and efficiently. This
orientation leads to support of sustainable groyaih,
creation and social inclusion (Table 2).

The objectives of public administration reform

administration;

management);

services development;

- promoting smart, sustainable and inclusive growWwthugh cost-effective modernization of public

- consolidation of public finances and costs, achmsainability of public administration through
optimizing management systems and resources (iimgurdiman resources and assets under

- improving the quality and efficiency of servicdseir systematic development in all segments of
public administration by strengthening analyticabacity and implementing system changes;

- strengthening the participation of social and eagiegartners, civil society in policy making and

- increase the transparency of actions and decisiogsvernment;
- minimizing the contact between the client and puatiministration;
- transparent and measurable implementation of pabiiginistration in relation to the public funds.

Source: Ministry of Interior of SR (2014)

ESO reform has two basic phases:

Phase 1 integration of specialized competences of
government (1 January 2013) - abolition of
specialized state administration at the regioneélle
and transfer their competencies to existing distric
offices in the territory of the region (abolitiorf 64
state offices).

Phase 2 Integration of all responsibilities of local
government to the one state offi¢g January 2014):

I. Pillar - Super Offices

- integration of specialized local government affic
under the County Office (72 county offices)

. Pillar - All in one

- client center services for citizens (contact and
administrative site for the citizen - KAMO)

[Il. Pillar - Cost and Time

- saving in the area of agenda processing and ingndl
(citizen/client - state)

ESO reform results regarding public
administration environment are still not flatterjrigis
fact testifies the OECD Economic Review 2014
report. The OECD notes and advised to focus on the
efficient and effective performance of public
administration and better business environment
regulation. In the process of public administration
moderinazation, the aspect of human resources,
management and managing should not be overlooked.
Focus should be also in the horizontal and vertical
coordination and cooperation with the government.
Strengthening the position of the judiciary both in
terms of efficiency and independence is necessary.
And last but not least, to ensure transparencyblip
procurement, applying the principles of the
economically most advantageous tender.

The Public Administration Section of the
Ministry of Interior under the operational prograrh
Effective public administration (Table 3), targeted
actions leading to the strengthening of institugdion
capacity and efficiency of public services at naiio
regional and local level.
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Table 3: Operational program Effective Governmg2014-2020)

1 Strengthened institutional capacities and efficiat public administration (PA)
- quality-improved systems and optimized PA processes
o interoperability of services and processes (elitimeof duplicates, pro-client orientation)
o improvement in the PA availability - www.slovensék,. Client Center (KAMO)
o the implementation of a quality control system /& P
0 the measurement of customer satisfaction and gg#ikteipation of citizens in the process
- modernized human resources management (HRM) arnebised employee competence
0 to increase the expertise of PA employees
o to strengthen analytical and methodological capedsl
o the independence of HRM in PA from political cycles

- transparent and effective application of publicqur@ment rules and consistent application of
the principles of 3E (economy, effectivness anttiefficy)

0 to increase the public oversight
o the simplification of rules and procedures of palpiocurement
o the saving of public investment
0 a decrease of corruption
2 Rationalized judicial system and increased law éorcement
- increased efficiency of the judicial system
- improved quality and strengthened independencleojudicial system
3 Technical Assistance
- material and technical equipment
- modern and functional ICT

Source: Source: Ministry of Interior of SR (2014)

1.2 The form of public service in the SR moves forward by giant leaps. The Government and
the State interest is to provide not only a quatiti,

but especially qualitative base of public services
which affect every stage of life of the individual
[client.

Based on the each step of the ESO reform (Table
4) and the operational program Effective Public
Administration, the understanding of public sersice

Table 4: Basic services agenda - County Offices

County offices in Region County offices Selected oty offices
- Road Transport and Roads - Road Transport and Roads - Crisis management
- General internal administration| - General internal administration| - Environment care

- Trades - Trades - Land Registry Department
- Crisis management - Crisis management

- Property-legal issues - Environment care

- Education - Land and Forest Department

- Development and housing policy Land Registry Department

- Environment care

- Land and Forest Department

- Land Registry Department

Source: MV SR (2014) - own processing
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These services must relieve the client from adrmatise burden and cost, and should be a prerdeuisi
sustainable development and enhance the transpavétiveir management. Increasing the efficiencyestl and
availability of eGovernment services (Table 5) barachieved through ICT, which is in line with thigectives of
the Digital Agenda for Europe (EC, 2010).

It is also important to have liaison officers iretform of human resources, trained and familiah e new
concept of roles and responsibilities relatingh® mew form of service provision. It is the empley®f the county
offices (72 county offices), KAMO centers (46 cumtry centers), etc., that create and build imagehef
environment.

Table 5: Strategic objectives of eGovernment SR

1. Satisfaction of clients and public authorities wh the functioning public administration
- strengthening the range of electronic PA
- reduction of administrative burdens through transpiaprocedures
- increase the participation of citizens in publifaab
2. Electronic government services
- interconnection of registers used for legal acts
- upgrading the portfolio of public e-services
- the implementation of eGovernment services
3. Efficient and effective government
- homogenous infrastructure of eGovernment services
- avoiding of duplication in work and operations
- transparent public procurement by electronic means
4. Increased competences of public administration
- enhanced computer literacy of PA employees
- increase in the number of training courses for Ripleyees

Source: eGovernment in Slovakia (2015)

Adjusting the procedure of the public authority by setting a uniform method of execution without th
execution by electronic means is regulated by law n  need for intervention in to the each specific part
305/2013 Collonthe Electronic Form of Governance legislation and provision of electronic alternasivas
Conducted by Public Authorities and on amendments possible equivalent to a "paper" way of public powe
and supplements to other acts. The purpose ofahis ~ execution.
is to enable the implementation of electronic smwi
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Table 6: eServices SR 2017

Services for citizen

Services for businesses

Housing (cadastre, change of residen
construction management, property tax)
Travel (matrix events, travel documents)
Transport (technical inspection and emissic
traffic accidents and violations)

Finance (taxes, subsidies, fees, execution)
Culture (use of public area, grants, notification
Citizen and state (proposals,
complaints, registration and registration offi
voting card)

Defense and Security(city police, police, fire)
Family and relationships (benefits, allowanceg
marriage, divorce)

Education and Sport (scholarships,
recognition of qualifications)
Employment (instruments
approximation, court decisions)
Health (medical devices, patient care)
Environment (waste management, protection

loans,

for the

cAdministrative and economic run of the
business(insurance, consumer tax, accounti
tax, public procurement)
rintellectual
copyrights, patents, utility models)
Business(subsidies, sales, international tenders,
sjustoms declaration, trade register, commer
suggestionstegister, accounting)
c&cience, research and innovatiorfregister of
information)
Corporate responsibility (waste managemern
,eco subsidies, forest protection, soil, water)

ng,

property (design, trademarks,

cial

Source: own proccesing with www.slovensko.sk

Increasing the level of online interaction between
the public, public administration and the Statesdts
so that clients have the opportunity to earn ndy on
information. They also have the opportunity to edns
and manage their agenda through the online forms
and online portals. It is necessary not only tegabut
mainly improve the complexity of the public
administration agenda in the field of computerizati

Customers will thus see this way of
communication not only as an alternative to the
scheme already in force, but as cammon and
obvious element of public service of the 21st cgntu
Since 2014 the electronic services portal
www.slovensko.sk is available to citizens and
bussineses (Table 6).

The provision of these services is growing up.
Unilateral  character  (information, = download
formulars) is replaced by a higher form, and thithe
opportunity of computerization the agenda with the
competent authorities (eg. Social Insurance, Tax
Directorate)

State government has thus gradually become
more transparent, simple and more accessible for
citizens and businesses. The opportunities of this
environment offers, and obligations arising from it
(business environment) make it possible to implémen

several specialized operations and transactiona in
shorter period of time.

Conclusion

Modernization and orientation directed to the use
of ICT environment affected by both individual
households and private companies, as well as the
environment of the state and public administration
it. State seeks to apply new technologies and ideas
that as far as possible be beneficial for the $pcla
our conditions is sufficient space for changes. Uée
of electronic means of communication with the State
and public administration is a normal part of @tz
life of several modern countries. Relief of citiseand
the State through eProstredie brings many bertefits
society of the 21st century. In this context, it is
important to take into account and to ensure the
quality of staff, which not only controls the whole
issue but also executes it. The daily contact ondmu
resources in the system of public administratiothwi
clients must provided and carried out professignall
and efficiently. They must also speak pro-cliend an
receive new challenges that brings them not only
change of the system but also the individuality of
clients.
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